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who aiv tapping the global 
network s jxnver to enetrjize 
their companies. 



THE ONLY THING MORE IMPRESSIVE THAN 
IS ITS LONG LIST OF IMPRESSIVE FEATURES. 



BEST IN SALES, BEST JN QUALITY. 

■ Besi-sellin^ lull -size v.in IZsiraight ye3ns, 

■ I tu hi st quality" and highest owner loyally" 
rating of any full -size van. 



ARSENAL OF ENGINES. 

■ A new standard 4.21 S PI V 6 rs unsurpassed in 
power hy any other standard \A6 in a full-size van 

• New available 4.6L and 5.41 .Triton* V-8s tor 
more V8 torque and horsepower than before, 

■ The only V- 10 you can «ct in a van - a mrw 
available 6.8 L Triton SOHC V-10 

■ The biggest, most powerful optional diesel in 
a van - the 73L Power Stroke"" Dl Turhti ! )iesel 



A HIGH STANDARD IN 
STANDARD SAFETT FEATURES, 



I Kial air ba*»s u> supplement ihe saklv bells, 
standard or optional fin all models 

Rear ABS or 4 wheel ABS is included on all models 

< )tiK solely In-h pi eiensii n>er in a van tor improved 
safely in the event of a Frontal collision. 

For more info call toll-free 1-8tH) -606-6416 
or www.lord.com 
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When A Front Moves In 

The Internet is a bit like the weather. It's 
hi fro whether yrm like it or not, and so your 
best bet is to use it lo yrmr advar,U^e. i Mir 
intention with thu§ special issue of Natiaris 
Business fa to help entrepreneurs explore 
the potential of this fascinating tool and to 
offer additional ideas for thus*? already 

Largely responsible for planning this 
issue was Deputy Editor Al Holzingen a 
computer aficionado with abundant Internet experience, -luist as 
important however* is his jjrounding in the day-to-day realities that 
«nall- business people? fare, in fact he help** us deal with similar 
challenge* at Nation** Bumm* like getting our computer system back 
up when it crashes on deadline— as it did with this issue. 

(That's Hokingnr in the photo above with Mindy Ftetnklin, business 
director for S&S Public Relations Inc. of NortJtbnwk, IB., at the recent 
ComNet trade show in Washington^ D.C, One of her clients, RaeaJ Data 
Group in Sunrise^ Fla., makes communication^ devices that enable 
C(ttnpianie» to make high-speed Internet connections,) 

A good place to start reading fa our cover story- beginning on l^ge 6 
It was written by Senior Writer Tim Mel Solium, whose bockgrotmd in 
technoiogx* helps shape every issue of NottOffa Business Associate 
Editor Steve Rush on our copy desk played a key role in overseeing 
many of the finer points in the Internet article collection. 

When you're through reading, please let us know j/oiir thoughts on 
i )■ iLTig business on the Internet, information on how to reach m fa on 
Piige 6, at the end of Letters to the Editor 



mm 




Amonp the other important suljehs in ihi> ma^ft:'jh< j i.^ 
-fl Oppfirtunitj , 'e Many Kaee*C (spinning on Page 38* 

t There we antwemee the 1997 state honored in i tie Hlur 
Chip Enterprise Initiative. 
The annual program b aporaiired by Itesaehusetls 
Mutual Life InsniranteCo. (known a* Ma^Mutual — the 
i Blue Chip Company), the ILR Chamber of Commerce, 
Mi/tw * Bimne^ and "First Bufltoefl*,* the weekday 
TV news ahow r presented jointly by Maw* Mutual am I iJh* ChamVwr- 

We salute these line companies and hope you will, too* Wt* also 
encourage you to watch for profiles of the national bonorees in April 
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Mary Y* McElvcen 
Editor 
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A Perspective 
Seldom Found In Japan 

iL_J| I aril a ifripFtiu-me hii^iiTCOTTuiii in 
I Tokyo wliii runs a small company 



* lt/lL_n^ Fi 



that aperidiras in lechnicd support fur the 
manufacuinr^ of magnetic media such im 
J'* inch floppy dusk*. I often read .VrrfftHM 
BkBMeto during my Fli^ht^ overseas (in 
i'ji t, [ .mi Lypmff thus message whUe travd- 
iri^ in R:mjjkukj, and I find iL Tun in reitd 
n-.ij r'uJJ of helpful hints. 



jtaii&siness 




1 etgoyed your January rover stflry — 
"Clear Sailni^--about the ^TTLalL-bu^- 
mess autJcwk fur 1997 k and I wa* cvpecially 
imprwed wrili ih^ ->hT cm i>n '.thi-'l^r h. 
ttmricfer r^ktcaun^ n buriLrwsB to n difTer- 
enl pnrt of the United States. 

I believe thai thin (joint fJ" vww would 
■ddam be j^vt«n by the Japaaaa* newi 
mt-difl., 

Gemratty. until recently at tragi, most 
-taparttue «i trepre iie am him «nipht their 
chj][iLt! in lhi> city — i.e., Tbkyti— and 
few of them hnvu dotidt-d Jhrtt another, 

al.ilf pljtv ll>r LliuL*" liiir-;ir 

Thore wa* one recent report that 
charted and compared the local prefer- 
turpH of .fapan by v^noiifi suhjert areiLH, 
hut moflft nwdiu reports are based CMly on 
SL-n^riil Rt4itipt.ws and do not give s dear 
vh j w tiFthot* wrn> *«^k ti* start nmull tiu^i- 



Alac I hflw a que4!ttiori ftjrytKarmidcrstlfl 
then? anybody who think* that Japan 
WNTukl be q good pliMX' in i^lahluh a fOiuilt 



if ttiO \'ttn- 



Association Trade Shov;s 
Dan Get Hie Job Done 

After reading thi a k'tt*r to this editar 
in th^ January msuv from Gtvrgc 
Lawshe, president of Mnsit?r Video 
SygU?ni«. lot, I have two pointa to maki i r i 
response. 

Firtit^ Mr. Lawiihe'i* ad%ice thut you cau- 
t si ic i yur rt'»:.ui^j'h lilwjui ii^Knatirin imik- 
■ w h(?«? thi' '"rtoJ locus i* not iht^ 
trade thow but on the nietjbniss' ra buwd 
on a fiBnijrnlwatir»n ihnl dnerat always 
ring true. W^hik' Kon^* argBTiiejitiqnii n%iy 
cuncentraa* iriwi? on the mitetinp, there 

.irv ir.idi- lt^tH i^Tinri-^fyiasnn'd rK- 

hibita where thf attention pv^O to educa- 
tional ieBriiuiu and uj activity era tlw shtiw 
floor ~w «jufll. 

When trade ehfnmj are properly ot^a- 
niatcd and praiwrfM I n«y dlfer an t;s^tleiit 
oppfirtunity for iua«ktiocn membtrrK to 
Enwt with vmdiifB and Iwmme frimiliar 
mth products tttsd nervict <k dt«igned to help 
thmr bmriness or pftrffeiasioit. 

Sbcund, exhibiting in iin us^uciatioci- 
iqpgnsored show can ckmiafistrate an octive 
iritereRt in the indtiritr>' and can help pan- 
Linn Ihw vendor as a portlier rjithei- than u 
peddlfr, 

JtMptiPTnttiOtlr 

\{tJ}[i\\tt! . I" 1 "'' 1 u ■'"•'•'"vr rj/ /' r . |7l '. , ,, 
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Golf Article s Advice 
Lands In The Rough 

m T take emrplion t4j it^ai No. 2 in 
"Mtod Ynur Manners From Tee To 
Clreen; the 4irtkcJe thai .u-cornpanied 'Tlif 
CrTCvnini! Of Otfal Makiji^fOiwmfairl, 

The advtre *tftU?d that golfei-K shouldn't 
tirrsw nl thf fc ccpursth with plastic ffA'erw otj 
their iron* or tube* far ihuir clubfi "Hiatp 
tU'iui niMMwiiy thaL you are u novice." il 
stated. 

I h ive b»n playing the ipun* fbr 
than 2S years, and I haw alwayn tued 
tubtw and mm With the «wt uf i?quip- 
rocftt today, and the bet that 1 piny 17(1 to 
IrtU round* n year, thr ilm? rjf tufies and 
rivers mEik^ i^xid Hensu tit pruttiM tlw in- 
vestment in cfuhfl. 

Mmti- imihin.ini, if E v.- ij,,,,^^,,^-,,,,.^ 
with a L'lk'nt an a ^ulf^ons-^, the fad ihut 
he twik goad care of hw equipment would 
U-ad me U> be]ie\ r e that he woas scmn^ine 
whip wih cJifvlul with his invf«tmeniLH 
Altai JI WhthiktrJt 
\fnllotittnf\ \h 
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Balancing The Costs 
Far Cam Processors 

1 believe tftane of the inTurmaLiuti in 
TIip Minefield OF Merchant ; Status" 
IJiuiuiiryl was mkleadiru/ and unfair. 

The- prices quoted far the equipment for 
pnxswsnig credit -card traraactionsb^ly 
covered th-o wholesale ui-^ wuh -hip 

piiur Wluii ii! -on it' iniritme to cfwr 

the high mis of being an independ e nt 
sales organisation «1SO.i? Does it furniture 
tflofe huv a ranch fnp- $950 and sell it for 

aoeo? 

Tliere are thiw wnys to make munty in 
the bank-cELrd'proct'Sjnng business: (D 
through the dirwunr. rati* (the percentum- 
ihu merchant peyw far tjsch TriuiAuction.', 
i2) on the equipment purchased; nod r3 b 
from application fees. The tmicW ueemed 
slanted against ISOs and the bank- thq 
represent, imptyinjj th;ii tjio^v *bou lei miik& 
Their profits from the discount rate. 

Man.v bnnkti dfj chniEr 2 w ■! i#i-iv* m 

Slnv, m/MIr Uivo .m.is ill: M^ihpsiLi ill M 
dose Lu cost, but the discount rate they 
charge will mure than mtike up for Hm in 
lh*> future. 

Our L'umpanv charges ra forefront amr- 
chant who hafi $10,000 in annual credit 
card prtKX j atiiiLK 1.48 percent plus 20 cento 
pi-r transaction, A& an exnjnple, !facar>re- 
pair businftfis pnys a 3 percent discount 
rate on 9 IGMMM1 tn card charged and hay an 
Livi-riLifr luVi i.r"SKHi, ii wmU\ fjL-s S^Oj 
Wilhuur rrni^um.v. ihrrtL-1 wutnd 1* $153 

At the phuw time, we charge a fair pricf> 
fnr cord-pnwrekHing vquipmt-nl .Stunt ISOs. 
sdl for S2.0U0 ur Itfft) for more than $70 a 
ninnlM 'hi- i n i ■ ■ ■ ■quipi'iir-hl |,.n"l- .■«..■■ 1 1 1 :1 
we sell for S I ,&iv\ or lease for Sr)U a nnuilh 

My point i* thnt Mime uf us do charge 
fuir prices for equipment and have aflurd- 
Able discount rotes. And in the long run. it 
ifl tetiB *fxpenm*v fnr merchant* to obtain a 
totter discount rule- and pay a fair price for 
equipment than In pay a higher rjercent- 
Htfe linrl Lite t^quipment uL clone In- 
wholesale cnit 
Matf Jwthtih frtftifimtt 
A/furffablr Mrrrhottf ScrvWfS 

Responsibility is In 
tlie Eye 01 The Beholder 

l—i Yollr Jonunrv tftory *In H» 
Trench- Dl W-lton H--lr.mr 
qutrbeti u «nwU-burin«w owner who foria 
that. Hmnll'buwnese. pei iplt- have a mptrn- 
sihility to hire welfare rvcipii-nts, 

I believe thrtl thi- n:H^-.Eisihi1it\ ul -niall- 
hkLsintma mm m In keep their ownpaniw 
fnuLndally Strang so they can hire people 
whii iflki.- individual rehpninhilKy tn p*e- 
pm thama* J vv,« bD l* k h tnp4 

Why iis u that -« many propb refuse to 



^^■k^^ huld others re- 

—i Wm trii-i]i-.'l-,"-" 

X Ki hi the ii. •>! 

A ye*r rnv pone 
4T 1^^^^H| pany hnsi been 
Ihnjoi^lt mure chim 
150 people— mm* 
whfj hiive been 
oti welfare and 
90me whn have 
nnt-^to keep 10 
poml iun« fi]3H. T3i«- 
uadt mmk ethic nnd 
"yoi* owe me* atti- 
tude.^ I hat ( ha\-e 
jmen denirjnstnited are etiough to mike 
any business owner wish fer robots! 
Jnffirrif Mr $€Btt 

Alltf" T(*>i X- Mtf.vtftt' [ 'm.. I nr. 
Twti Mich. 



Clarifying A Point 
On 401 lid Matches 

^ The chart that «cqampa n ied "Sn i al I 

1 zJ FimiA New Bettrement Choice*" 

|p'i-tmi;is> l ^Tati^J lha\ th« ur:L\mri?i . ni 
ployer ciintributiun under a SIMPLE 
|ii!:k. plan i> .i itiill-i^frif-dcillar nuitdi uf 
I'Miplfivi't duh-rr/il up t«. :t rcenl 1 f -iuian, 
notta«Kceed$6,CKK3 

The marittium «nip!uytT iwtitrihuut^i! 
under a SIMPLE 401ft) plan ijs $4,800. 
nat $6 H 000, Only coniperefatiun up to 
tietljMlf} in taken into a cm tint, and 3 per* 
oetitofSflGO.OOnLNR^Kl 

htbiixhrr ttttd Editor 
Tax Tklk— Plain & Simple 
Sciv Yofk City 

IKditur * Sri* Mr, Fmrhti i> mrnri 

thttl tka majeinrntH twpUrHvrviaU'k/br J&lft 
i& JiflOk ha*nt mt thi* ymr* f 7A0.fjwi 
notary pop. Woiwtvc J: Ron* price 
J&mail% the muppfor titr rhiut ■ ■ 
thill ihr mihry rap i* iudrjxxl wuitwlht fur 
iufhittfW Q7\d that tfir tntr ftp'riftr.* thut tht 
riiij.tfitjjvr rtnUrh may mi trnmi ttktiOO a 
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How-To 
Info 



Heres your chance 

e>- yyi id.iiru.injJ .*? V,.;.!-- 

Buxmfss, including copiw you may 
h.ive niitsed. 

Back 
Issues 

MJtc mrc you 
dfdnV m«w inipor- 
Liiu "how-f p" infuf- 
ifldtion tuf yum 
huutiL-y I^jlIl i-MiL-- 

ut avsulibte fax £3.00, 
The viim-nt u*uc n 
ra&dfak (be $2.51) Cfa 
onkr. ca!3 202-463-5433. 

Reprints 

Share key information with cmploy- 
m. Jien[». buruiira A^Mxrutcif, Tu 
oiiierr itiuliijilu topics t*\ a rrccnr 
joridk all 2Q2-16^5B77. The 

LtHKl oppia. 

n Cover 
Ston r 
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5 aitlet leprinw of 
! rcxciu wrvm rtunt*. 
«c pMtge 47 nt call 

Subscriptions 
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The Internet ha# revolutjantettl thp 
way A&a Printer* and Digit til 
Graphics in Metdo Park, Ccihf and 
many of it* curtnmerfl do businwt 
Thi»ye*ns agn, bufav A*a twiaiiliiihed 
a bu*tn«* pmseiw on the glnhiil cm* 
puter network, all customer* used to inter' 
oct by phoae_ by moil, and <m u walk-in 
bests with the small «nnnwnrifll printer 

lhda& customer* with computers and 
modems dial in to Afeas site an the part of 
the Internet known ufl the World Wide Weh 
to place orderm track the statu* of their 
pngect*, make mmm* to thoae prcjact* 
and submit questions via eketronte mail 

Mornm, AAa * paper brnkiir cheek* the 
company* (mductkin iichedulr daily «a 
the Internet to determine thy quantiu unil 
tjpe* of paper that will bp needed for lb* 
matt day's wnrk < Vm,^uemk A&a d<je* 



Communteaiion* Mi 

/tifaj Prihtrrx ami 

I'm- * ■ ^ /irl4 . r A' 

if J I hi I if ft* v tt tf{ fir 

Robert Hik pnmdi 



weomii rtpr&mnla- 

Stim )tfirr twitmmi 
inVj Web nte, my* 



nut haw? to order paper by phone tir jrton? 
I. itli ijurtnt.iiimcm site. 

In ill. the Internet ho* significantly 
streamlined the way A&M due* Viu.hu, ^ 
while irKT--.-i-.ism uuMini*. r m.-rvic* and sat 

■ ! ■■«;. .TUimliiLirtn thr milipiinvi prV!>- 

ident, fthert Hu "Printing rind puhlmhiiu; 
have fljwayn been a mlluh*nittvi fc func- 
tion* be say*. *We wiw the internet mi an 
i.ippH irtunit.y to hnk litem tofjether.* 

A&a wajf m the initial wave of cum pa 
nits that set up * prart em an the Web m 



JEfl.X Hu hud been looking for n wov tn 
pro hivcuatcmun Krister mvnlvenidnt m 
their pnnt )oba; the Web trite needed a nat- 
ural *dalitkn because tt would give owe 
prifcraad dtata but rod my noma to 
A&asi dLX^ftR^t-rnjirii^meTki avhi«-in 
Hu my* that the hu£in*&» dentin", thai 

"hr ,•]„., ,l> r.S,N, r , a-.^n.. ^. lUl ri EUilTi 

S^fiZ.***^ 20-permn rtafforK* c&iAi 
amy after swuppiuy lejtyhone call* ami 
vtaitir^ Aias printing plant are now 
itiane witli the help of the Web kit^ and r 
mail C'ln nu enn post meww^rH, , m d make 
revwfcon* to document* on line, m\d th-' 
fiito T s aimpttter softwiifv nuiumnticiiliy and 
invwthiy l|p whut t'^n^ are made arid 
by wheiu. 

According to* Hu, the Web «te mcttwi 
rjrr^r^f.n^ i jiIIowj* client* Id wte AAa a* if 
it weir ih?ir in-hmuv printing deport 



Natlcm'* Bus-in**- Mudi |!k-« 



The global computer network has 
sparked a gold rush for the 1990s, 
Businesses that don't catch the 
fever may be left in the dust 




merit— rather than an gutside ctmtractcir 
i\u says ll* hope* U» me it eventually M i 
mechanism ftir i^miiui with uthvr ven^ 
dur* Uj provide □ wider mnj^ ufpuhluhiru! 
and printing -unices and resource? far 

Hfcw never looked at the Web to soUctt 
business but ui impnm bnwtww with uur 
autuiKtMlomm^" ayn Hu> even thuuflh 
the company Ha* attracted new cuHlxjfnerii 
with it* Web uiUr, 

By enier^iru; a£ a finalist in a r*eeni na- 
tional compditinn far Jnternec inwvnton*, 
A&a e.<4abluilied itArlf min mtl ihe small 
ttirnpank* at thtt fureihml in making the 
Iciturnet an eifcetiw business tuol Thtw 
business m leveraging the Internet to 
impmve finnluctii.it>, mmnitmicattoni, 
arid customer service. u» market product-"* 
and OTvktsKimd I* obtain mformiUmn 

TampAnta can djw it to d« ft lflt 1>r 
things thnL tht'y prohnhlv wot* »\Hiwig 
mrairtf maney to dn utinw nther wjv. -iv.- 
Maiy J, Cmnin, a professor of 
mimt at Boittm GoM w And the author irf 

.WurriaiM C.Vwiijpfl«i>» iVnn Nostrum! 
RfcmhokL $2855], "At the "arm* ^m^* 

nfMf wwildnt haw had " 

Crorun *ay* the Inurnel L< mating *P' 
poftmriticn fur new And rxL^mn ' i 
w«- Many it* enrty rmow jJam y 
not**, haw bwnlwd bmH owpiftte* « um ; 

blv and entrepreneurial enmieji to act Ml 
b it* target) unrharted water* 




A Chann* in „ 

Nattethdw, anuLI Ii,mu<-- jriu-niHy hn,- 
been *kiw to tap intii i h* internet In ^ 41 
***** *wwy by «W Hi ^ tis A Bmi^ jf 
'Jnliiw «utfpwbt that mtwy t iLin vrt ni-tJTh 
aretft cwivinew) that the bitenH-t ofleT* 
■*V taj^lti hf'nefitft fcr their efimpani^ 

l ^Y- S M i, Ii,1..ni.LlJUrUl] a T 114 ^" 

«Poiteito^iillini« finn m Buk IWl^ m ; 

* mm chn w in thr ntttu«k* 
^I4w«tli» mMttWlthf LntiTiiH 
ttym 4fi (wanl wwiH 



An online caSfttog 



jurveywl hi Jtauniy said they wen? using 
t)n* Ititemet. up frwti 1» permit juwt 10 

Other t-vidont* «ig»Mta that anull oom- 
pMta», ^ mutter what their industry, can 
Sin lirtigw pflwril tn the Intcrnnt. 

, Mill f '"" lr ' U>^ H,11,r ^ IVa] lrilli 

S ptmrm m*y wpflt Am to i t and 

ulaJiKndvxint^^it. 
"tli imptirtJfflt to hi on the Internet 

•St*nt&i NVwton Otitm, MnKp and the 

'^h iiiiw ihll. "h'" h ^ LM'iin: f - ii 



rm )f«jf jiiwenn^ mnchine. Yo«u fthatdd at 

turn tn acre** thf interrot 

Pemontt] and buHinciM ane of the 
Inu-mrt ha* taken flff in thi» pixtl fcw 
yvont, A New York City techmtofiy-f*- 
M.nn.li Hrrij. FiMii'SVl! .HiriuH.- Ihrti :tT S 
milliciri DdultH in tlv United SUM<#— tnun- 

^ipkiddatb^iDiintim 
lie— hAve Jtcns* in t)u k [nLLfiwt Ttiut ia 
diHibk the number of cMftl.v a year agQ. 

Thp number nf mmfKiiue* ilnintf Uwirww* 
tin line i* aleti jpK?«. , iu i n Aeotrdiriji 1 0 
Network Sohitioaitf Int. uf Herndnn, Va , 
which icptftera *wnain fumm— Inti-niH 
4n the l'riili*J ^yiteii under m 
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contract with the National 
Science Foundation, there are al- 
ready mere than GOOjOGO com- 
menial domains, up from 236,000 
in February 199S. They mak* l:r 
80.3 percent ufthe domains regis- 

Forrester Research in 
Cambridge. \fass . estimates 
i fur [r.Ti-rfwt-n*!jit«l cQimrwra 
will approach billion m 

2000, up (ran 815 billinn in 1996 
Bw«;inj^ti>businesa ctrnimeite 
accounted for 4 percent rjf the 
1996 total but i* expected to 
climb lu 33 percent by 2000, 



The New Electronic World Ordfrr 

The Internet hap n't always* 
been friendly to business. 
Launched in by the U S 
Department of Defense, the 
Internet was tetatided to link 
univettritiea with jHWiUUWt research 
Bidlitifit. allowing iw^itftari in various 
location* to itimm tunicate and exchange 
ih^umenLs and uther ittformiitidfi by 
computer. The Internet quickly spread 
worldwide-, becoming a super nctuurk 








Insurance ajani /J. ...m O'Dotufwit n. 








Id pmoRol mating* 





confuting of many tauter netwurfcj, 

Thmugfenut the 1970s and '80s, the 
totattort and business were [l ic n i npttj h fa 
notions, with vkttmor* of the Net's nun- 
L^mnuraal culture greeted with vitnolic 
e-mail known as "flames/ (See the story on 



Nfllinm'B Hu*mics6 March ttlflT 



Internet etiquette tin Page 13, i The 
Internet began to open up to busing abuut 
three years ago, ay cumparaes and individu- 
al became increasing^' interested in using 
their computer* to communicate. 

Commercial Internet Mtvk% providers 
iISFbj significantly relaxed the rules 
against raranien.ni I wnviTV l n i their ni'l- 
wnrks, nutking the Internet mure hos- 
pitable to business. CHd-guard uiKfra pTum- 
blid but were soon outnumbered by 
husme*s and individuaJ itsers who accessed 
the Internet via ISP* and online services. 

One thing almost all new users discover 
quickly Ls thai the tatenwt isn't u mono- 
lithic, single-purpose network bat a vast 
matrix ^network* ttipparting n multitude 
af application* such as: 

■ i . ?romc mail, or e-mail, which al- 
lows people to rii i nd Trif'MHUged by enmputer 
|o rtthera un the Internet 

■ Discussion arra^m-ws^jmip*!, bul- 
letin boards, *cbst" area*, and mai m;, 
lists— whkh allrtw people with rammun 
interwts ta discus* uisuea and exchange 
I'll', 



The On-Line Lexicon 



Tin- Internet has spawned Jtatmn vocab- 
ulary combining teehraciil device and 

Following are Miur of the terras trait 
you're sure to encounter if you use the 
Internet Marry of them are it^d i n this 



"IV mum international 
tFlexniumunicsitNjn^ wtwortcs thai eas 

Internet traffic ainunif other national 
wgjtmitanit IocaI netwoHw 



-3 The jtninufti trf data chat tan 



travel in a yfuen tune, usiu*lty one McranrJ. 
now n netw<jrk or a oonmcfai to a nei- 
mirk such as a modem 



I Sofhfciufe tkit Jil^iwh- n i U> 
nfl\-qfnt< the World Wide Web by drefcmg 
with a raou^e on undeHined text and 
gmfhcal ^qecti jprafktr to thoie fijund lf i 
the Mio-iAoA Windows ?uid Apple 
Marimwh oper a t in g systems. 



l r i I A pmnoal computer attached t* 
eny netviwk. including the IntarnaL Also, 
perioriftl^mputer that jnvws 

ce»i to, and rnabW lu^ of. the Inlmwi, 
vtim h> mi dem cuftoertton cr by conmc* 



tton u> a focal area network and rekted 
hiifdwaie 



1 A pcjpubir tirm mOQ^if^ 
tod all computer n«twodts 4 iinrludu^ Lhe 
Internet, cm-Hne nervices, and prsvTite net- 
worlu. 



An Intfuwi .tilil 
r.he gpnmt ff*rm . 



■■'ill 



t iver the 
IjUi'rrkJt or n 
pnvnle ortwurk 

l^" 1 f " ' L ' ' _4 An ,>h<c- 

trp.mii: location far receiving wid Aendfng 
i^mnil E-mail tsddnmm »re used to iden 
tl<\ fc «id n^iLbd iAM'r> They take the 



Ill3 Frii-|orn?]y ivnkl^d qui^tions, A fist 















l.r 









3t net for network* .and ot^fitrcir 
lions. 

limit 1 1 1 ; il n ,l finni 'hi' 

Klecf nmic dutji rat^rchnn^e ft 
allr/** ffimpjime* t*..i pLwi- Mnler- hi<i i«n 
ptpeU. jarnl rinikr pftymjmte trtrr trw- 
lutfrnrt or pnvrttJ- uvt^ork* 

FTTTT 



rutt^irk tl 



■ite 



IMmfenni 
lie 1alj'ni»*t 



Conducting sales or 



other buaineu iransacbm over the 
latenifet or unvote nelworloi. 

1^ — 3 Kkilronir rnnil, A rnrvsttgr sent 
from <me perswi to one or nwn- cithet per* 



I An antfry e-tnaii mrAsaRe or 
wwi#ruup piMooi. 

Li3 Kid- imnffrr protocol, A imft ware 
proCMk) *«t allows pt^vnltt to aipy m 
mm ffl wfrot a a nfinote ointputaf — 
cal led art FTP site— to thra r u wn arniput- 
entirttT the |ti!i-mrl 

llll9 Eh^iii'xE ML.irkuii liii^iui^ The 
suftwure tannwuce iu*d to crwiU? World 
^ nii^ WebpA^ 

I -1 i J [lvj« iie\l tninsftrr prulW A 



■ File khiivvn ;is FIT -l*t-„ 
w]ie*rv pmpli 1 C'm rKn^iv dicuniefiL* and 
.. iftwnre 

■ The World Wide Web, the ifraphiKil 
porrtrim of the Internet that allnw* people 
t& bent? and view document* ctmLiiimn^ 
text, graphics, video, and -aamd with a few 
wi.'l; ]i|.h.ih| chek^ aumse 

Aii Image Efift9rtceitte.nl 

Some of the obvious winttew in the current 
internet mnmn are ocnnpanj^ that haw 
kKN-n able I4i ftiiE-rutr HaJ<** over the Worid 
Wide Web — txtmpanie* such a« Wixidrnm 
Camera in Lynbrdok NX 

Woodmen?, a rare-camera denier, began 
filing through it* Web Hit* ir^ncwowf 
anurow * two yearn ago. Hie Internet pro- 
vided the Ihmily-uwni'd I airiness a in 
way tn fim-p itn highly f^vtaliBed clientele. 

Before pfftRhliihing it* Web rile, 
Wtadmcre u*k order* Irom customer* 
worldwide by phone and nuul. Now cus- 
tomers can *hop through the company" 1 : 
On-line catalog, request informiihiffi by 
e-mail, and place orderu by tilling out an 
HiKtromr iiirni 

Uii kad Tillis, o>owner of the firm with 
hb father, Eddie, jury* the Web rite h*w 



The speed and reach -.n ■■■■ . ■ i.'.-.r 



helped etihami? Woodnwutf* reputation 
amotifj afictrmados world widt- a* a aourot 
for hard-to4ind camera*. 

-Our hioiMai It wry right for the 
Internet," ip*>* Tiliip. not like wtfr* 
frillng iwmelhinjEtluit people can net any* 
where Mon* of our huMness is interna- 



tional The laTemet i_h a great way 
far Icuritompf^l Ui cnrnniunicnEe with 
u* for the oast of* bed call * 

When Wofldrnere Inariched it** Wei? 
rile, only a ftmall number of firing 
were belling product* on line. A 
local software cumiulftint, Shimon 
Uchtrnan. set up WoodirwreV Well 
rite and nrili'r-pnieismngmiteni and 
hooked it up witti m cm-line mail 
com. The mall is 
managed by SET Corp , a Shu ItatfneL 

I'dhr , firm *-r-VT CiPtl1pLjl4-rs 

rrtuit* die Web sites of Woodmen* and 
other tm-Tine lenants " 

TOIifl k^n to advertira hi* site in 
the cnnw.'fn^»llectin4i magazine 
SitHtiMtm thniugh Aim he «nt to 
people (?n Woodmen** mailing list, 
and Uirrn^h (tentienl on Internet 
sfisnh +'fijriO'- m-l liu^-inn^ surh 

as tpi, WebCrawfer* and Yahoo, 

which .dlim ilmi r- !.. wiircli for *ptilnVain 
tent by ki>y wortfc iir |ihra§Bft 

far, TiiliA says, saJef from tJie Web 
aite moke op about 10 pem'nt of the com 
pany'n mt?mie6. Many vistorp to the rite 
Are wnmialy kHblcjng to buy "For every 10 
I email I n>e.KKie;e_M I two nr thrw* are 



ii*Tnniunk-iir.iu[tf [imUHrul ihjit ^Ibw** 
p*\iple lei aaviejiti- arnum? dixnjjtienli <W 
linktrd hy hyfwHeM ;mrj to ddwn 
frum the Wfirld Wadi- W 



L"ZlZ3' A ^jftwan- forma! that let* 
lmm$ imbvi intii^ docurjumtii the links la 
mhir document It also eltow* multiple 
"i'Ji'LJEtn.'nr.* hi \* wprv^U^i by urn.- pf!s- 

era 

tH.twtn-k* tlmt ftllowi people to «'i>d 
Mtiml, pjirTn-ifuite m disai^iutLi. .m,i \k 
n+* iriforriiiiLiciTi 



^ropuny ih.,t ^LN j. L- the Iiilernel 
buNjriivi.-e.s hhJ individuak. Al«> called 
sm Inu nicl ittfi ^ pnmdi'r 

A private nt/twurk within :i nm- 
(wny or urtninixatiun that may allow 

to <«j|ect to the Intenilt but Umlt* 
iirxtn* fmrn ihe lnt*wi 



- Inteniet pmtoeol oddr 
Inn ul^^Ufi^ a partinilur cirtitpii^rtm 
*hi^ Internet 

Ahuth -^^1 nPTiiirLUiiicritJi'J^ ^> 
that alliiwe unttfinetl to thi- 

» i terrH*t and fca nend ami receive iUta tn 



devke catlk^J u lerminal adaptor, Unhke 
riMjdemn. ISDN diiM n.^irineeiatiptjt^r 
ditUi N* ffr tn averts] nilo Jimlu^ v-jhv 
ru.l- ISI'N tan inm=ferdaiji it: > t k^.i- nf 
i:p in k ilnbit^ perrtttwl 

C3 A a»ft ware lattguai^ tliat allow b 
people to build miemdfru Web mu^ 



| A hypertext oodc that allow* pewit 
tn awrve frum one document io another by 
clicking on thi hnk with a incuse 

fn'SI i Hernia: tr ir- intiviuk**^ u iji^j... 
&m i!n?ijp such nn n mm-^niup, diAt raonr. 
ur m^iilnaT lirt M\*r pMirtf{ 1 



rrTT"! Swohr in newi^njupH r M . 
btl E TW i. mailing lu-'L- all™ pp^ipli: di.wi^ 
remiiw inti^* hy po^in« mfnqtfiw, 
which ure rea?i^ lw vmyamf in the 
, !rilUP L'nliki-i^w^m.L]^. (N^pl,- miM 
s V ]hKiib»'to 4 mmh»it h*t tm and n- 
^MiiMilpiAbpc^tlbd a IWwrv 

f.'^Tl A^'vi^v ttuit .>Hnw^ n ^pmptjter 
to ciHtnert ta the ItiUrmet over phonr Jim», 

| "rr""i1 Alvmup of tViinpol.eT* Imkml hy 
a rtrtmmin enrtirnoniQifnm* ^n.|j.t»| 

mote than ItJ^OOO dtM- 
m« Intt rnil whrtF p» 



i Ha 



v \v with" similar miewit* can poM mae- 



sa%a* Ateo calkd U«niet groups. 

I'^'l '13 Thp ^i'TMW term fur the 
TrdiTTH'l Lind orS'Sine survieeh. 



Netwtrrk. and ] 

rir-r, IniJT'i i'T .i 

areaM. and mff» 



iOttiwch m America 

K MlLTUt&oi\ 

thnt provide mora- 
^mnil, dtwnisrcion 



Wuild Wiii. W-i.-u^thai 
ikllfFW nnetv io Niiarrik for ^)M7rfirciiii*-n1 
hy ke> wurtt- tir plrmw- i^pubr ^iirr-J* 
«itrj5 — «ume nre Knruh ngmim uihvm tm 
Wehdui-iiMnr-j- m. l-idi- AJl.iVi^i. 
Ku-ili- l.yn*, WeMn.wK andYiikw 



Ai.imj|aa*Y ciioT imialr di.il into 
by Mf»lem nr «<ver .i nnwnrrk to^nn ac- 
ci^ to ihv lutenwt A wn'cr jilati ujfeed 
to HoirtL Web. FTP. and chut wtwu 

Ll 111 j.i.-fl -\ 4i^r\w ojong ^lllwarr 



trui 



■ j i pi 

atemet 



IL3 rniliirm rrwium? hmlijr. The looi^ 
lioii or arldi*** of ii Weh peine: an example 
nfljld lie frflf. rf^ijrfirff/wrri^Tirti 



WgrldWUeWek 



1 The mntr 

itdiprrtTJilirm *t.i rrr^J uTi ^'rs-i 
trj tlie InEeniei 
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orders, find three or four are pruhabte or* 
«knk My batting average is prrtiy good." 

Woeidnwre is typical of small roctpaniee 
thftt have devoted time, energy, and money 
to cstahbuhmp a fuli-scnle presence oti the 
WrttThf u>p motiv^tirig fekiii^ for most of 
these companies! art improved sale* and 
morketj^ acrordiruj m a .survey con- 
ducted by internatHcel Data Group,, a 
technology publuthioj; and reaearrJi cm- 
puny in BosLun, and by InteLlinur.st , is tech™ 
nnlugy research company in Austin, Items. 

But wiling to tJif mas^s remain* an 
eluwv* #mJ far many companies amal] 
and largt*- Forrester Hesusircn report-* that 
ri.-r.ut ffrU?- over the lno?rn±rt totals jpfl 
£.":.';n nnlii'in m irr ut I peroenl irf 
total IniJi-rm^-n^lakHdciwnniem. 1 , Aftlinuiih 
the firm expects retail jtake will iFtiM In- at 
4 percent by 2000. it fiwastfi that total 
Internet commerce will increase 13 times 
over % (hat time 

QraHhird of current Web users make 
purchase* on trie, rtctrrrding 10 Internal 
iiKfift! Data Corp.. a research firm in Fram- 
inghafn, Mas*. Researchers eiprei Internet 
inks lo inara*" d mrnnri^Dy mt mm peo- 
ple |odn unnesa to the computer network 



Security Concerns 

The future of Internet awnmeti* nowthe- 
hw* tkm some sigTaificunl ohatacte*. Most 



URcemore customers are 
used to the Wet I think tt will 
help customer service. It will 
be great because il will elimi- 
nate telephone lag and put 
information in writing ' 

—Insurance Agency Owner 
Doreen 0 Dona^n 



consumer*, for example, still do not use 

i hi- Internet, and mwi uf thn>* ^bndotfiv 
wify of iMltttig purchases over it. 

TtjcrmolijEy executive* any that sending 

ii credit-card number over the Internet is 
no bffon than bunding tt to a waiter 
in a restaurant Vet market raeaixh 
r!inw> th.i< rsmst n«isiinu'r> ^v.nnl xrri-,ai*M 
naaurarvee that the Web ls secure bi^orre 
[ln j y ftulmul their crvdiUtird numbers tii 
on-line merchant*. 

*Dm? Beetifity of electronic commerce is 
in ite mfiaHzy ri^ht nnw~ says Die k Peck. 



vu r jm -vili.'in "j ■ h i-i--.- - H"veli»nment U*r 
O'Reilly & Aflftoctsle* Inc. a puhtifihitig 
and research firm in SeboHtuptil, Calif. 
QTtedly recently released a study that 
^io'm-H rh.ii mi!) iiln-iiit .'J.OON Web trite?, 
bud the mechanisms in place for tsindud* 
ing on-line sales gecuTvly- 

Although aiJLSH rinisumi-r sale* m> the 
Irai-rnel iiiny yei hniiiii- niaiu — rr i s ■ L I 
companies are: takinp the path traveled by 
A&a Printer* and ueinj? th*- Lntimet i 
market their ii^npanies and improve cu.*- 
timer jKrvice* 

A Riurfri ChaimeJ 

Forrester analyst Julie M^ring^r says the 
Intmiet providw a fourth dtanqiir far 
r«dbin| ctia^imeT*, ikot wiLh the u4o 
phone, mail and face-to-fare? mnUcL 
Ku\ booviiipetc effectivdjr with rhr- more 

Miji, 4J.IHI.I m u.- U,-b nitBfl COIJip.ui r-v ii .ii-l 

uKL-^Lnily ertfluiv* thju ihe inlormauDiL im 
their aiLes is Jrctih, useful, and compellinK. 
They mutt dm respond qukkly lo cua 
tomer inquire Otherwise, people Mnft 
nrtum u> their ftitt^ 

Irtsunmce agt'nt DfMVen (YDonavan im 
fa7«»ne;the entniHTiieurs i^niii *hi' \S p - b ■ in 
pm mole their b*wir«wfi. The cnuTwr ol thi^ 
D ODmuvmi A^ac) k in Boulder. &Jo, r 
OTJiHm'aii U'lii'vr-snlu- Weimieshe tstatv 
Uhrf last samliJ^ f«"inhink:ih. wirh 



Exploring The Internet 



The b«at wpry far «itrepreneurH to cuV 
cuver the vak putenttal of the Internet » 
to log an and pike around. TrW- fiint- 
tkmi wu- ««y and it daemY iwiuire 11 big 
invteMtmeni oj r money or time to get a get- 
eral idea at ihe IntorMti omtenl And 

Ycult pwd acmpufbfr. a nwdiTiv anfl an 
twRiunt with ni] tro-linf wrfv'ke m an 
Internet irv |.n iv i . i.-i f - j J • 

Otslin* Mwkn mich ** America 
Online. CompuServe, the Mjcrofiiifl 
Network, and Prodigy 0rv itmn atmu* Co 
Internet wvkwh^ Wndd Wide Web. 
MtriQ mail newwvupp. jind file li- 
trnine.ii lot hTPsatesP *hm> dLcumenl* 
and Haftwnrr can br retrieii , fd Th* «r- 
fk>-. .iTi'T iiddLtmriiil .vnt#ihi i^.nbMv 

ISP» «pronl«t in pnnnhni btom ae- 



tionalcump 
und MCI to 
direct ftar« 
cnllU Lick ( 
Making ^ 



cidt Here are m 
ftm ytiu fritftt up, 



uu be dul 



Huw much dmii Inlcmt-C 
co«t? The pnee varien Entry awl mUv 
ifarigiwid to appeal to light uner« ffrwr- 
itlly p^mde thret* n> (i w huufi of anaaw n 
tncjoth fer le^i than tlD, pi tat an hourly 
fee for any aAtafrwiil time VnlinniH 
linn account* tnmBt ml i Hat of 
Jibottt $2t) a rmmih In addjtiun, s*ime 
tSPa^-hut mrt on-line nrrtrt* ^ hanffl* 
iN-r- n fee for -totting up an account uod 
fur any nuftttare ptmridnl 

Dik^ the [SPfH- the on liru^ wrrvlM 
provide hi|$h-?ipe€ h d modem imh , <'**? 

M <r -i tirt, ifn rfinriM -*'nri iltii.i up t*r > ^ 
iir :i;s ft kiWur- [»>t -HT..r M l ArivthinH 
hkjwer can be fruNtrating. Faafter 56^Khpn 
mi»d* to.-" are juat bepniuriii in mich -*tore 
iheKw, and many mmxt ISDN 
«naactiflDa\ w hkh uie telephone Unas 
and a devrar callrd a lenninn] adfipter i> > 
tmnsfrr d#ita at speeds up to 128 Kbp& 

in hi»w mjinv eiiit^i dot-s tin* 
IHwirlrrnr ^ rvirr hj4vi^ hiral 
lnu rru-(n( c plmnr ihjhiImtn? 

Pw^pMHl tinvTileri ttiJJ wunt ji i^rvect* 
that ijffiTu eithor uAl fit* or kcal^duil nc- 



ltl are;^ then are likely to visit, to 
mid tanff^Mantt charpat 

IkH^ the prt>vidfr or t4er\ r iiH" offt-r 
telephone support? >?<jw wmm mv 
ht* h 3 rj Jl.iv" i^jer«xirjji> ;ji3il nnj3h|+»ni-> 
when ti^ey try t° inJitnli «j(lwart f or set up 
a rnodem before upettinffaD Una. Many 
providers eiwourngif uaem In mxk help Ity 
e-mail nr thmutfli a fi^iefitly imbed 
qurfctiaiMi iFAQ) liKL, hut rnure-ejipcihle 
|HP= will i>rl*'r fir.i.fH- •iuppun 

U pruvider or nervln* dr|h rid 

abk ? Find out henv lonR rt has bw?n in 
bujsinews how many nj^turnrni it luui, the 
speed of its BOnnettidiut Ut tfie lnimut^ 
m-twiFrk ktL-kfjurji'. strii! Lfeu- nimiK-t >rl 
nmlUfieous oAhm its netwurk cnit sup- 
port tnurrnet prfrtidern of all *j*«e em 
h-i moling Ut keep up with rapidly in- 
vnevminie denmnd for lntmwi aoccM. 
whieh con lettd to alo* networks, busy 
rttKoa!^. and dxtwannectioDi, 

Ihn^i thr provider »r ■n-ri ire wJtnt 
a lonji tertn c^DimtYnu nt? Many ESfti 
and on-line mv>oes offer kiwer mt« 
cxmLmer i^ni* u* a mmrr cnntraci 
one year or km^r. Thsft leaves little 
im\rse far a di^iti^fietl cusbiimr. 
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cunrnl lind potential cuKlotnerg will help 
wmsurTii'T^ kwiie butter mfbrrned about 
imtraivG wvmigb without decline with *in 
agent directly 

The site \it*»>w.mdTQ+wm , ttBifamtQ) 
includes OTkmrA'nrifl newsletter and ex- 
plain* dirk-rent types tif intmnuict 1 nolicie* 
xhi* offers from American Family IaBurarjce. 
Virtitore to the aifce can 
send OTtonovnn quertinttfi 
by e-mail and request 
qui.ii^ m oulornohik 1 . 
home:, and life, irakoimco. 

"[fk a perfect way to «c* 
plain thingnr ODrinovan 
says. *tf thuy want d Utile 

Ui --r .if .".i ih.\ 

am rwtd it tm the mam 
acmm, And if they wont 
.^"irrn*1.riLnn in -depth, tho\ 
cm go farther" 

OTktfinvun * Web site litis* 
been a perBomd endeavor. 
She first explored the 
Internet it! 11 iniMiMC* 
ce** terminal at the 
Moulder Publk Library 
At the time, rfie found 
only a dumi insurance 
ojmpnnie* im the Well A month Liter, 
there were more than 100. 
Sensing nn opportunity to rciorM! her 

i ■ i in-i rp.v.-n.i :i tvMmtW, ODdTWAn 

attracted wiih a I cjiI IHP. Iiidra 1 * Net 
Inc.. La host her Web Site m it* served 
T^en r*he wi about designing the ait* lu r 
adf A computer novke. ahe *penl *vek- 
*nda ardeveTLiiw wntmw her own omIc in 
hypertext markup tanjruiUF 1 HTML', thi- 
format thai make* <kmime;it - n^v-iM* 
on th* Web. 

Although ODwiirt uns W<4i PHte ha* bean 
viaited try Internet uipt* from n* far n* a .v 
a* Prance, tier main goal k* tu improve ser- 
vice for peopk in Boulder and th* «ir- 
n funding area 

*OiKe more nM^imrff Jin 1 tiH*r| 1" thr 
Web, I ihtnk it will hdpCTWtiaswr amto, 
Ar* aav» "It will bt* great beeaiwe it WW 
Hirninnije trle-phum* tntf and pui mlormn- 
1 -umi in writing," 

M.i 

il,- 
pie u 

U lh. 

n 

^inijMii 



Netrount LUMtm WflLerbouac <2134M» 
5700 >, which can measure ■ Mi . !- ■-■ 
m.'tis of <m-tme adrntiffetnentt Imaed on 
the numlvr uf tunes vwitorp rfick tm a eite 
usingamaure. 

The Pmm 01 Communitatiooi 

|iH|iA-d r LXJinmunicatifirm capabilities, bucJi 




p,Yiin^ Iraive the i'B«xtivfllWII 



i hen.' 



r (1 ■. i-ih-r- dm -n ? !■ N 
Jiwfh iilmur ihi'ir uwrw 
inforWMtXHt can he fihWJiwd miw 
ww «MMvrm inftwjire from wr> 
*ach an Mrcrwift f-wp and Net*cnpe 
^•omtmtittetkiii Corp. that alhwra a oon>* 
pfcriy lo twi wtMi pmpie do « to 
^fli/iiM. h.™ r?i..^- fu^ildfuunfliL 

*^Gtaak><niilnirt with ntftw** nuch 



M»ktng Wdl wrf fulfilling urdm brra^ir 

rtj, thu^ pwrsticd by OHunuk'nn, nn< the 
h Lttnv:t> ^wntept sftirngthf*, and ^rnoil in 
its rnwt hmie and useftjl cnmpiinent. 

H I t't* the itwal pofwlar on line activrtv, 
i sitifirri^ Kiiu- Ot-lhMpi^ an atmlya4 wilh 
K»rmati*r Bwarch. "h* era>' tu uw. and 
I itii open W h«mi a day " Fnrre#rtpr pml art* 
th4l within fiw ywri, SO percent <rf thr 
L* f?, papulation, or about Ki6 million pu> 
pk* r will eoinmuniaite reguJAriy vm ibmm\ 

upfrT.ji: L fH-rv'ir iu.s\ iL!ir| jnsr i pem-tH 

in is»2. 

for msin> compjinies, 
^tnail ii beinrniim nvirp 

than paabJ ftuw^. 
^pIvmmwtfpnRDAa 

„ , .„,- r ,f n nf.ru •■n Mt L..> 

and cu*loinvf* alike 
{kuunaB*** tan send meiteagis 
Htioitly to people anywhwF m the w^rtd 
D^teMPjIi «nd the? am F^nd antare d.ic 
unwff5tii an fltladumflit* to their e mail. A*v- 
IHptr and pf^l 
Qan pifliM can I^™ 6 automatic e- 
nm\ n*paaa-< tn ewuaner mnjnla and 

'Electronit mail U-t* v^j ^'nd m-rv 
Ohihe than nr^ ln«- r fie aa ngiW >pa*ad- 
and ulaa updnu* quickly, my* 
InU^rtiH wnnultanf DftAj craiCtt» 
thm -«iai» can «v* puagr and Wat 




Moreover, 1km says, e-mail » rebtiveiy 
inwppnaiTffl to UdittS Manv c^niprkntei; 
call start with n simple dial-up arcuunt 
with an an -line amice or ISP Tor lass than 
$20 a rfHirith. Suuh an ocoount ^nabks 
them to upe th*'ir rtimputers und nmdemH 
t& connect with u\e service 
Improving eiimmuiiiciitiom was what 
attracted John S. 
M;in.inrHiii, pnwdent of 
Cbiim Miffl Itt Co. in 
Sctiltsdftb. An/- S to thi^ 
Internet Marti mwiti 
looking fur * hetter 
j .i ■ ■ i !i ; i jo infnrmrLiion 
with customers, umpkn- 
etia, and attorneys 
Inu-rnet e-mail uffrrvd 
an eajHy iru^irw for the tat 
dirttrirrtjtnr to rwiL-h fill 
thnoff. m Chin» MtHt 
hfred GL^hLiKX-nter lnc„ 
an ISP ia Sunnyvale, 
Calif, to connect it* eOa> 
pan)' network to the 
ejcfhol network. 

Whoi MArtiiuon dtdn\ 
expect wns the quirk 
payoff in coat pvaving* 
jjtul Jin r-M.-Hi.ii prmlyi hv 
it y thru r mnit wnuid hrinfij. Chirm Mi^'h 
atUiftHiym chnrpn. 1 the company n lovtvr (aa 
MW b^nuv it uaw «-motl to wnmunieaU 1 
and i"Xchfiri^e docinnuniA 

Arid Mmnn^n and hiv fialespaapla 
ket p in tJtttwh with lha hoo» a£Rc» wWIp 
tliey ore uo Llir nuid— an improvement 
ijver phone naEU and fajcra . he sayji, ^Vith 
e-rrMUl ynu can *end copt» i}f dimmem* 
and do' a luE more that you can't do with 
fajuw and voice mail. You can spot e-nuiil 

In fort, MHrtiiwai h;iv,^ *--iri.iil h.i- !*-■ 
oa^tbe <|ukAjpal a3idcaito<a wayujjjprtin 
loudi with him. He «nn ilhtik e-nmil lalaaa 
tmuhle^than drrifttu^ ^prrrnii iHter* .md nd- 
drtaetirut unwlnpaa. Ami it's a* 
msy to nmd a msmnee to 

^v^ml pnnple ^ it tu 

So Car; China Mm baa 
hueii fiin'ful iilnKil o^riLi: lln 
Internet for marftttint The 
company only recently u;i<4 n 
Wsb *rt> i huk i •• " .■ .-. i » ■ m vf com i 
up and running to pnmdi' in 
fbnnatkm to cuatomm. 
While UNirui e-mail to tAffht new 
LTj^tfjiiMT^ nui> MM*ro tempting, Martin*cffi 
m wsir> ofit "I hate tf-ttuig junk "-mail." he 
nay*, "1 like pttiOK iwnail fttaij pet^pfa Fve 
i^Mdkttrihed a rdjitmn-hi:. with. Junk e- 
nuul * jtiHt the *iim^ olil «4uff in a cUfferent 

Mart in*oti in rtght Ui be concerns! 
OcoaraJl^ crnnpantm that haw at* 
tempted to uj# p-mail an a mn*Mnarket 
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im* technique have been greeted with 
iscwrn by hiremH u.se r - 

Three years ago. an Arizona law firm 
pasted an advertieioent on all of the more 
than lOflOO Internet newsgroups, disciifr- 
ekm area* whim people with ^milar in- 
terests post messages. The wpomse was 
instant, with angry tutere bombarding the 
company? e-mail ho* with flame* The del- 
uge shut down the aerverof the firm's 1SR 
v^hit hi imrnediatelv deactivated the 
firm 's accouflt 

More recently- America Online, an 
on-lbie service based m Dulles, Vs., 
blocked massages from b 
Pennsylvania company ihai at- 
tempted tii H-nd e-nuiil lidverttae- 
m ep tg to flll of the aervinV owa. 
The Pennsylvania company atied, 
faut bi November a federal District 
Court in Philridelphia ruled that 
A 1 'L had not violated the company's 
fitse-speech riflhtji. 

E-mail newBgmupfs and the Web 
are proving to he excellent miource* 
fw finding hamum i^portiinWas 
am) fPncriiLinp sales lead*, even 
though overt direct marketing haft- 
n't b*M accepted by many usm rf 
the Internet 



nbout their industry and their oompeUUirft 
■'Wi« firnl iIh- [nbrrnvt in « gnsilt ptocc ^ 
find out information jihnui. cnir ctuAtinii^. 
information that we'd ordinarily have tn 
wait Jhrr says Peter A. Lehrman. president 
«f Emerging Technology Search Inc. (ETSL 
,i ii -h f.lsci T3 1 1 ■ i '.1 ilnu 3 1 a I'lii^-M-JI. I jli "Its 
really a dejor far us to see a lot of companies 
and find till mirta of mfrirmutiun * 
Last summer, Lehrman was looking fur 



Itilorroanon Exchange- A Tw&-Wa^ Street 

China Mutt 1 * MantriAin fapi dificuv- 
ttvd ihnt the Internet can be a valu- 
able resetirch tool. It ha* proved n> 
be especially helpful for keeping up 
with d^vloprnefrtii in the restaurant 
industry, 

Chin* MM distribute* its product* Id 
restaurants thmutfhoiit the United StutaR. 
Whilr few of ito cus^fimeni are on the Net, 
Martins*un say* a number of Website* pro- 
vide mfarmatinti abnui nreumrant imfuH- 
trv tTT-nd^ find ix^m and niinut I he com- 

The Internet ban become an electronic li- 
brary, one that can jpve enmpan** a tangi- 
ble bum advantage New* reaomm 
including magazines, newspaper*, wire 
and ri'jiA-wwn networa fach aa 
CNN— abound on die Net, uffmn« cjuick 
mi*** ti> the istert nndoiviL vrarli hurt- 
n£S&, and financial new* from lending 

Business nmmiation *ite* «uch aa 
tfizWeh and the Home Fuiaitfinl Network 
Inc. provide business news and advitf" pius 
links to other helpful resource Industr* 
ositiiuiintjans *nd trade i»neanr^iitujn^ hnvr 
begun to oil* information oti fine to com^ 
puiniiv Much of the inftnrmrttton i# pro- 
vided 6w <ir nt * tow 




Market research m mw^w-fvrJ uw tte /fifcriiet ^ 

find HtiYttttittM //ctftta 



Entrepreneur* can 



the Internet tu 



|r5 lea* teljuiilnwi opportunitM-c b^A 

Mirtircesof proauclJ* and t»m^ MnrwiFver, 
they c«n ^ther a «akh of mielbjjent* 



a better way to Irate qualified aoftwaw 
en^nfen* And prijgnizniEUani tfl wortt for 
client cornpanie* in 

tihii- > Fnunil potential job enndidato 
through oakt caik and ada to nimpnperA. 

The inteniel -*.v«ii*d lik* k 

ati ideal pLm to find 
people r Lehrmnn 
sg*y« . "Our pmpocta | 
uae the Internet. 1 
ThatV why wr* Mttd bO 
be out there for them." 

Lehrtnim Marled With 
a basic Web tite Ikww 
1 . 1 ... ■ A7Ni ifmt ported available ><>tw 
nnd inetmcted mterosted people to call 
ET3 or aend a regime But rather thmi 
wHjt fnT f btit^iMIM 1,1 tome !m him. 
L hn-rm ...r 'In- n*. hriiM^ujvfdenl 
rf goin^ *door to door" to find li-fkdn to pee 

I. jl1l.il .MUdliL .Ui-J Dew ciientd and to 

locale other Web rite* that cfjoJd channel 
pwapectn to ETS 

Bin dearth led Kin* to she Web pane* of 
uiiiu'rsily placement officer, 
nieri, mrftwure-induntry wjfiotuttionn, Jind 
computer RfioupH Lehrman Kay»it didn t 
lake I<3n4( ftir hi* effuru to pay off, "We 
|j(i.k4.iK ^rierated $S5 4 tlOU in bttfteMl 



in the fim three months from people we 
fuiuid on the Web." 

Business -To-BufitoBtt Coanwtaiis 

Finding jcb candidates isn't the only reeaon 
il^cs like Internet- Mirny uf th& cum- 
pnny'b" client are technology ct»mpanicsi or 
inJbrmaUon-technfiE^ pnjIesHicinals ™- 
ployed by large curporationii. who Lehrman 
]\\y\W In ■ . Miii-ii- i-..r i lecLrrink-jiih- 

Other small ctnnpanies are finding 
that their |»r^e eerpurate cuHtca«n 
want them to tkt husaw^ ekirtrnnj- I 
cally GveruSep^d^de^orjmpaiikfi 
*uch as Chry r K3er {'nip,, General 
Electric Co., nndWfLl-M^n Int , 
with the federal government and 
many hinkm. have asked or ordered 
their tr»djn^ pHTt.nem tn iihp ™i- 
puter-rietmjrfc linkw Ui priiaw orderB. 
hid ntk jobfe, and mfike paymetita, 

Tm Fiiforniatkin prueeflein^ railed 
elrrtnmic datti iriU-rchnn^e <E[>h, 
automateti finnncial traaAactkmn 
amun^ huyen*, hAm, ^nd fmancia] 
in.^mjtii\n> ;n n| Livvh i]fc«- final Litn 
tmner tTre.itrr i^nlro! ovi't the in.iiuk 

For many umiill catnpfinif« k thiPLi^h, 
hlH h:i% KiMiri 1j»i t^xpurwivi 1 imple- 
merit becatwe it nxaiirns a significant 
invrntmenl in new Mimputer hard 
ware and HoRwtire, (Jiw a Hutwmp- 
tiun to d private fwtwrn-k that lirib 
^M- Miinpurvn) its customers 

New di wkjpmetita, howerver, arr 
niakine, EDI lean cacpemtWii In the 
pitHt vejir. Ki IT lii-tuiprk upi-ratur* 
a« GE Information Servias iGEISi. 
snuer Corp,, and IBM Utobul Bmkm 
new plnyem such at* Induum nei I 
lhr*i-viMr-,.|.i .,., Vlu . f M , Mj \,| . | nr (fl 

( :nmhrin> Mam.. ha w miled mi syrtemw 
^hnt hnri^ elirtirvmr cnmmeiW 
^ tht* Iriierm-i The Ultima 

■ill"* -Ml.kll fnL-iinrsv- 

coojiert ™ tht fc Internet to 
new arid pnwtum trwiirig 
piirtnt-p* nrmuid 0m« f£kift>e> 
at a fbctkin ef the cdnt if 
F EaM mw n private eompnt»r 
nerwnrk 

C-ompomeii ram now tmdt 
iriv^it.in -mdcnrrvoiJ h.ni- 
'>ver ihi- Internet, itav^ 
Sn-m. IW^l vu>- prrsii^ni „1 
mmputini? Jtf^lutioiw for IBM (iltibitl 
Service*, *ED] hav been jjiwd, hut thi* *& 
enpliKki by cadem of Tiuntniruife," 

TliatV ifuod newa fbr Matm TVid njvl 
Madrine Inc. . n ivt-mplovee eontnict mno- 
ufecturer in Menli.i rirm> Matrix male** 
pan* fur l^tsf^ fi xiurwi ind i^^ M 

imdinM with it* lart^ct nwttnmv. tlE 
LighliiiK. over a dinl up private luH^urk fi»r 

A>wa^i, (IK bKhtmn ,nMt*Hl the ctai*- 
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pan) to participate in a pi tot program for 
nil Internet trailing avutem £ . I "-- l Xhv 
Trcide Prott*s Network TPN\ Which is 

''["•nH.-i k I 'IF. IS. 

GE Lighting putt jobs up for bid an 
TFN\ u private site on the Web, and 
transacts ardors with contractors &uch kin 
Matrix, Matrix and other qualified vert- 
'j-ii- L 1 1 ■ J mi. 1 1 1 1 iu n!>- 1 .s — ■ • . i i ■ ! I - r 1 1 1 J 
process, and GE Lighting awards the con- 
tracts after established deadlines, 

Matrix Tbol's operation* manager, 
Rii'hjml Wilson, say* the Interro^-hnsed 
service maker: biddinp and onler fullill- 
Dftgjl more efficient by automating the 
1'i.ni Htaiinating much fifth* pfl- 

peiw i , r k 

"Everythnij; happen.- \:\ muI linn-. .ni<! 
theneV Ion wnding thing* back and 
forth r mqp» WHmiil "It make* it «*tar to 
clt'U vn part* whril ihey m vd thOR 1 

The Web syntem is aim n^H^Fldent 
Instead or! saWnhin^ t-> the private net- 
Matrix cennetts by modem throuich 
a local ISP lor about $25 a maoth 

The new avslem has brought mm 
work into) the shop, Wilann aaya. but be- 
cause the Internet « more alThrtlahle fisuI 
aaiwible chnn the private nctuurk-; he 
expect a greater number uf small firmN 
tintirnpele fnr 

Wilson believe* Matra him been able to 
a jump cm it* competitor! by buaiming 

miliar with the Internet early on. The 
ftnnpany ha* been UFintf e-mnil to conv 
MMiEui ntr with many of ltd tiislomei* far 
nearly two ywara, largely to erchanjse 
drawing*, purchase order* and ouW 
mes^aKW 

"When we started I wan actually *ur* 
prised by how many of our lnrjfttr cu^ 
tamers diaVt haw nottfls yrtT WJIro" 
wjnv -N<iw it menu like everybody ha 
awn Internet address*' 

BuKlne^t^bttKintw electronic enm- 
nierte is expected to be th« fojtfe^iJTVW- 
i^M area for fnlcrnfl wfim Font*U?T 
Rflaearch tttgecfcathat in 2000 P iuch «n- 
merc* wilJ ijenerate $66 billion One tea- 
ion in that tai-inetiw buy roan? frurtt flfltf 
ttftothrr than nan*furnrt* buy fiom buhi* 
it,.,..., j." ini Morttjpf NBA WWjjj 
buKinesice* have much to (jain from 
ulMirim IwaNWl EDI ^ Intern* m 
^ht^iper, enter, rod tartar to cunneci buri- 
***** than using unitary the 
eaa talk to Itttl* piwpl* B «" 

W Matrix Tool uwg the Internet wa* 

Hut tiiJior compcmieH hnv* 1 thesroWB 
T*JtMjnA fur uning iL ft»tan C^togti 
f : Wim HUdpfl|« tbxw nwniM <tn? a pJ 
f^i^r ft t ftttiijiiuiit* to fiturt when p^^^pl*^ 
their I nternet plam 
^'»nd out h«* tu do thmjfi l**ter *nd 



Do's And Don ts 
On The Net 



la its 27 yesim, the Lntemet bm imffopA 
a unique cullim* 1 — mu* that vahjgi per- 
Kirud privacy und, uttT.il nsuntly, tit- 
ddedJy nnndimmen-Lrtl Tl ir? UikTriL't hiu-- 
upeaed up l^enmmercis!] ittti\itv in the 

HLLKE lilM 1 * 1 "« h 'Ul yi .jr .. Kiil n^,^ Mill v\* 

poet bu$£peam to cundurt thenwri viw with 
iOTiim Your dionce* of if mining the 
wrath if these mi* will he mjnimlwd if 
vim fiilbiw the* iwf du s jjlJ dwn't* 

■PMpA Wnd moss eltdnmit' maiha^ 
nboill vnu cirinprtny - pnrfuet^ and 
vkm tii indj%iiluiik or fauffnM fmm> 
ipwpv. Bwjiinesftw that wnd wdi unsor 
linted electrons m:*il do jU iheir nwu 
rink Inteiwl UN?r?iWU'n rv^jn^id nanmij- 
;i?i-lv with Ai\pr\ m'^ii. r ^ i-;t!]^i (latnes 
The volume of laeanung flaaieM hoa been 
Jlui iw,a !ooverl«5ad the wnvn if the nfTertd- 

cumpaliy* InUmvtt M.T1.H.V finiviiW 
•LS1\ ^uJtmj„ r in rj.ituvl.i^ti^n ufthe of- 
fendtT E aecointl, 

■ Ikt j«nd e-mail uhaut >uur cuaipouiy 
tn people who hnwexprtw^eti inTerMSt in 
mo-h r in^ it fium \v\i i't^T nrmmerrial 
niftnageaanly In nMigm^w that ^xpbe- 
jtly allow LidviTii-^ni^nttL 

■ tkiii'r fh r-t i|UE*fajfih lih! iiiiTrmpnU m 
ili^a^'-'n lutiiai ^iifh ..w nciuiqqruupa, chat 
runo i*. iir rruufiniS lwt^ if your pogitin^ ara 
not related to the gruup'» subject mntu r 

■ l\* ribi iW W or iark'* in a &»cii*iiun 
juva Uicrt an idea alwiut ii> wihjet.1 matter 

a ll'I ii J y iifkrti que*t juns i KAt J Ij , tl rid 
out what type of maienal in Jippniprtuu- 

■ 1>. j^jnrii ad%ire iuid nnute ^arunenu 
in Aimfflfr* where you and your 
OTnpftnv Can offer exp^'ittHe. 

■ Dual type ontirv mencaa^ nr Mrdi 
Hk tapttaJ li a .terv, Thei u the im lint 
gqujvfctent <rf ibmitb^ 

■ [Pr»kc»li«-Puul nu-wi««i and nnws 
i take mate ttme Ui dou na^id 



nailv r he topmiHt luun^— "^ith on ?5Cp* 
H 3 se iunfwnt nTuraphi* Gf»phw* nrr 
^^ilrhn^Jnit th^ can lake a hdu) 
time to imMor on the uscri oarnputer 

HiKXtnd or ftto*^ 



cik^aer, H sihifi«iyti "IfloampaiaeHj make the 
Internet into ft significant tool far running 
their business, then tbjf/ve built » founda- 
tion fnr rpwnue. Bat if they da it the cither 
way, that* w\\m \uu ^ iJi.^i^jumtnwnL" 

As Cronin 2kL_v&. i t # ». fc iwy far cam panic* to 
girt otrried away pursuing vanau* ide.as 
for ujiinn the Internet and thereby lone 
their focm She Bays it s Impdruitit for wra- 
paniefl to determine their objective* for 
iiHirii, T Ehr- Internet and to draw up policies 
that sappart thtmi itbjerlive^ 

Sudb should indiudie ieCtbig poliaeH 
an how employees am iw e-niuil and tht' 
Web. Many rcmpanv exraitnt* believe 
that Web uae by ecnployiH can rediice pro 
ductility, uotTjndui^ u hun ey by tojbert 
Hali^ Itik'nuiuraml lac, a pemmcl firm in 
Menb Park. Calif Crtmtn jays comp&nire 
nhouW be camful in (strike n balance lie- 
tween erimurnging or ttu) fietiinu bmite 
iFor mare an thin 9ub3ect> see "Dua*t Get 
C.Mi|:hi laTlhfKt^^;!^ O I 

One common mistake bo^uw owner* 
make w netting unradutic ttxpectfitjanf 
about what the Internet can do for the 
rompajsy hough aiany tmuill enmp^me^ 
have bettn sucxxWul marketing product 
m the Internet, most have struggled ta 
turn their Web «ite into tnya 
lnu>met eonpiahjuit Dem 

He says mjmy ecimponie^ venture ontQ 
the [ntemrt without renlly kix^vii^ wtini v. 
can da fiir thiir pam^liir timftiKsee. then 
they ju*i wait far the benefit* to happen. ItV 
better. Dern sayi, fir a compan y to set es- 
pectatmrv ffrr how mneh time liod rrmne> 
the Internet will reive the company, both in- 
ternally and externally. "You htm to took at 
thp Inb-rni-K rt« toin# at trart ba valuable as 
what you were douift before." he $&y* 

■ ■ ■ hue a pbm luu< terwurdy helped 
UMii fVtu^rs Ha, ihe pfHrident 
WW sa3W the ttmipaay Eipent uvm' than s 
I m year dejji^ning and testing it* site 
Alurv tb*» wiiy n nw«u\U<*} khn^time 
cuaoftxr*. and tl has ewinnued ta invtilvp 
them ad the lite has evulved The muult m 
paying aff in effin£inc> and improved «rv». 

*Bv any ratanna] «n of buniiM rortkl 
we ftkuuldn i be htvolveti ta thm,* Hu wty*. 
"But beinM gnml] ^\ew a* the aVxterity . 
to dc thinp very quuW> " 

Cftmpwij** *Tuch ok A4a have gotten i 
big hew Ptort an thunr competitors in 
puttjruj the JntemtH to work for their buio- 
tmtm H«t lot- fmjwii>g numhEr of firne? 
lifting the tntornet mantu they wont be 
alone for brut That'i why iti vital (or 
nnotl compfljiiesi that havent done m aJ- 
n*ady to start making plan* for Die 
Internet nuw Ttwy limply otn\ afftTrd hQ 
bi- left behind * 



7)i f jnitfr it tvpftnl tif 



Get Up To Sp\ 

Can You Surf? Are You 'Net' & 

Vdeo or CD-Rom - Only $39.95 




Discovering 
The Internet 

Learn how the Internet evolved 
and become familiar with the major 
on-line services. We II show you 
how to select an Internet Servtoe 
Provider (ISP) and use a web 
browser to search for information 
connect with newsgroups, and 
send e-mail. 

j4bhtmrVldcn(6QmM*iGt *603$? 

CD-ROM (PC onto) 



LEAKS 




Learn How To Build 
£ A Web Pack 

Discover how easy it is to design, 
build, and update your own Web 
site. Learn whai attracts browsers 
to your sit© and what you can do 
to keep them interested, 

l\ iJfctmt Mrf» (45 nfintita) , . #60407 
1 O^ftOMfFCmfy) , mi$l 



This tutorial explains everything 
about e-mail: how \a compose 
letters on- and off-line.,. address 
mail to people using services 
different than yours.. .send origi- 
^ nals. , forward mail to individuals 
^nd groups.. .and insert and 
attach files 
hVUumr Vkk* (50 mttrtm} JtSMJ J 





Learn How To Use 
Netscape Navigator 

This $tep-by-step learning loof shows 
you how Netscape Navigator works. 
Learn to use Netscape for cruising the 
Web and taking 

advantage of 
all ihe Internet 
offers 



CD-ROM (PConh) wHfilwt 




Order Ton Free 1-800-701-9724 or FAX 1-202463-5641 

Ytt! I Waot Thi. Fot t twist. Tk j woudcyToolsI Mail Hit Natjon's Business, 1*15 H Street, NW 









- -I'l-f 


"... 1 






KY \ 










i, . . I-. 


M, If ■ 








Ml r ' 






















Vi mi 








i L r l i - 


U Ml 








y . i ■ 


V .u 






+ €m\l\* ^Cm^ tMtJiW 








****** 


" CA D.C *f MO shlf 










TOTAL 





□ BHifff □ Vk* □ MC □ Amfc 

(jid* 



tip 



»t 4Ciiiin.ru.' 



S4iite 

D 



Tith Technology! 

Test Your Business Skills And Strengths 

With Strategy Software - Only $39.95 

Tbc-sc gum-* bring the boardroom to vrnir computer l:at.h tk-dsion ukes \ uu Jimn Un- 
load lo fame, great wealth, and Mains, or ruin, downfall and all the glmirn that tonus wiih it. 
Or »omc\vherc in between. tadi dcuAion point lia* its own r^jiidiwnor^ and become -i learning siluatmn, 




The Strategy 
Game 

Keep this troubled, $150 
million medical-instru- 
ments company rram 
gcHog out of business 
and perhaps turn this 
dog irrto a winner Use 
your test judgment, 
business sawy. and raw 
nerve to make strategic 
decisions mwhnng competition, <nno^ 
vaiion, management, acquisitions. alliances, etc 
See ihe financial effects of you* decisions 



fM. Wndrni* 



#H* 




Till 

Productivity 
Game 

You're the new CEO of 
Faragul Communications 
arid EniertarnrnenS 
Company (FaraCom}, 
with safes of $500 mil 
lion a year Profits have 
eroded lor three years, 
With Ihe Company's 
founder demanding quick results, you could gain 
partial ownership of the company you solvft 
FaraCofn s problems quickly If you fait, you drive 
ihe business into bankruptcy and ruin your career, 



CD-ROM, Wmdmn 




The Organization Game 

Prepay \ Q consider over 75 decision points and 30 outcomes thai lest your 
33 wy judgment, and nerve. You are the CEO of CyTeck a S4 billion computer 
and electronics company whose growth in the phone-tax-computer business 
has led to organizational disarray. Your rmssicwv reshape the fragmented and 
Miirized company before rt collapses, ft you succeed, CyTech dominates 
the worfd ol personal and corporate communications If you fail you destroy 
CvTech and your caree* You II make tough choices involving issues and 
concepts such as employee autonomy, empowerment, accountability, 
and change. 

Disk, Witutou* B>r „™— ' 



COVER STORY 



Choosing The Right 
Path To The Net 



N;iLbnfi*H KitfliiM March 1U97 

Small-bitdness owners 
who imnt io esiahtmh a 
ureseiwe on the World 
Wide Webfiwe a hod of 
d&ciswm mi haw bed to do 
it. Here's soi ue iinhluurc. 



Bjj David Sneak 

WM U* expand the zdm of hw 
Wm i busing — a 

packA, and rihlpft fruit — but hi 
did/rt want to incur the ex- 
pense nf tfriwTtistag in nauoruu 
newspuper* and tfutypzines. 

Sti Clainer. president oE the 
Inchon River Gift Fruit Co. rn 
Titumlle. Flu-. decided to 
tuhlkh a buainft^ presence on 
\Ur ^Tiiphiail interactive part 
of thp internet known the 
World Wid* Web. 

Ai the eornpany*a Web g*U? 

I iM'Kfftftfrtttt.nfrt, i. visitor* 

can view picture* of the firms 
product* Hiitl plflCfc orders Fclx 
j nd phone numbers are jm> 
vKtedrorotiUMwrswhadbuaC 
wiah lo order vm computer. 

"What inbjnasa?d us in the 
tntcrnf * wits thai wc amid ex- 
pose oar btaane** to million* 
and rniRiarwof airtrarim at rvJ- 
fttfeety low oust,* aaivu Gainer, 
JSt. whip wan a cotnputer noviee 
when he decided to put his buai - 
MM on the Weh. 

Bufur* the Indian River 
Gift Fruit site debuted id 
April 1995. Gainer did 
,Mrtne tomumork H* read 
husines* and computer 
mnga/jines to team how to 
Bet o ocnnpRn> unln the VYeh 
i-atifciitiu'Jilk and he sought advice 
from experts. Br wanted to know what 
hail been done before arid, mure impor- 
tant, what had been d^r ' <-'" 

Tb Rrt his Web site tm line. Gainer con- 
tacted CirtnioftCcitii, s servirv jn Pali- Alto, 
OaHT CatfljkfrCom sell* ajmpaJJie* and in- 
dividual* jfpocr csti ito MLixiii c£pmputer-^a 
Mfrvkm rrferrwi tn a* 'noatitifc* In oddibun 
to piwKhnjr Internet awn with ams to 
ft* customer* Web mte*. Caldkf.Goni 
maintains the *tta* and provide security 
fartherfL 

Gainer, who papa $50 a month ffir 
Ca^hgXom* jerrice* <*Urt-up ati 
ware about $2,000^ also retained ji anipiV 
of Web cofteufEam* to deatgn and create 
the aciual Web pa*fc» and to pwl new 
prim, itemft, ami mfnrniatian on a 




After ho put hU Indian RhmrGifl FtnM Ch W 'A* 



ii^ti iziuing boaia. 

Ite teiite of Cfliwr* 
invf^tTmenlH: Web-rile 
OptQ!Mni jKx^unted fi.Tr 
flbout 25 pem^tit of h\£ 
Kirn pun v> $1 miltion in 
M-wrmef in IWn 




Eiperlise 

SmiiSj bu^meH^ Hke 
Gainer* an? flwkintf to the 
Iota-net to t^pund their curtonwr 
test*,, to create greater *oWWiiwr nwnn*< 
nrwa ididut their pmlucta and servier*. <ir 
lanply to tfiramuiurate bettaf with current 
iUid patenti*T cuiitoniersi. 

But what do hiunnt!*!! ownern who h^ve 
JfiCt to ejiuibJi^h an nrrHlinr pmenca med 
lu Know ntiout the Internet mid nboul cre- 
atmg and mnii ttaining a humc page or a 
Web arte? The aiwwtw. say atpiirto nod 
buiri inw penple. tfcpend on twu butane 
what the epiLr^rvricur wafit^ tn Acacah 
phiih on liw, and the pefAuna krv«l of com- 
puter and laiao>miiioiiK';Hii r> . ► 'ijpt?iw 
#«yr fiw n fieromffr to the Inteniel lt> 



1«- jTiin."l.i r . '! -■=■■■< o\T*i-ft-ht4nkij 1.'- imiw 
Huih w L-RL nerver, hnndwpdlh, nnd 
brtpwaat; NflpwUwteAK k fnb>niet imd tlw 

V» I W \ i ■ 1 1 i ijivi.' | u > >,iii',i' niLurb m n in- 

•i ■■■> fnendh m nivn\ v-.ir- With <id- 
n Liml il^vi Inpmeiu togb fnr 
i iniaa, evwn n>»t««perta twiw 



Will ii| I 



p'Vtj riii- 



iinniiiU of 

»wn ai* by* 
that 
lih it 



goes into budding j 
&u\\ Likes time nm 
una thetoiilii well Aiming the many popu- 
lar pnjtcnini* uv^uUible on thr rmtrkeA to 
hrip the ^ryter<htilleii^ed* create Web 
r.itfi- in- Mirni..nn fup-p.'f fWilP^e, 

Ctam Corp/* Ckria HnmicPa^, jmd 
AdobA-hieVPttgcMiU. 

Hi i tiding m(>rtHWinp1ex home paii**. 
such as those with fonun and with fe«dbM^ 
nrid tfnfcf'iJtkiTtg eapaijIMiax w wtrta rel- 
inively advanced pre 
tenanfii? *kilk Mariy 

leMyinire wiElli^ to mkt- whnl bmnUkitol" 
a enwh ctiurae in cEimputrr pTngrrtmniuilC 



p H S£pertn »ts^ 1 hiit m> 





Breakthrough Productivity 
and Individual Empowerment 






c hmu£ hoiit youf urgani/^Utm and 
itttpmvrbif I he individual worker in a 
critical key vuctreiiug in uaihU-HM* Uodivy, 
NKC birgroiei citnipuCcn and lefoprKirw* lo 
tWkrr ihm |»m<.f-Hul Unmul*. ThitHigh our Fl SIGN 
li}U'£T«led Ccrtnniimii+iriims SlruTegy. i** Fihrme ymi anil 
your* biifcjjieft* to adapt ut i hanging market* — ami P>*tftf 
profiubltf tttlftltteid lift* in miH ira 

ffiwktiiirity. Ln fact. tW FUSION Integrated Eavinmtneiir jrlivrt* 
mulhjtlr rru-tfui frchnoJoay and foftwarr flppliiaiioii tollman* 
m M-rtm ihr virgiiniMitHui- Enabling loifivuliudv cbpifWBfil and 
tiraregic wurk aruuf»* in iru (cue revenue, iila»fi icwu, 
f nKaiKc ddivery *mt tmprove wrviie, Voice* cLio. text, 
video and inu^in^ — mulliph mcdui 4uj- i«ul|ip!r re*u!tfc 
Break through to ihe FU^fON Intrpraird Mmtmnmrm 

To fiud fttH TH*f f iiJpJiit rlir RJHION Intffrainl CtuniisimiLaikim 
Strategy. omuLi wwr ka-nl NKC dealer, udl m ai l-MO^TEAM-Nl^C 
ut vivMmi wi.'l «iiir at; litlpH^-ww.riec.iorn 



nth mbwrnllu* 1^ "WW* tM 'W 7 " 

w **NIC*n«nc* Int 



and networking: you should iaive- these 
r,ok> in in ht. 1 re. fit Sprwt inruallv 

Small-busing owners who want a Web 
site should oulxmrce both the daagn work 
and the hosting services at the outaet, says 
Mary J. Croriin. a prafes&jr of manage- 
ment at Boston College and the uulhtir ifcf 
ftaiiy More AwtitrJf « Mir /jrAmwt 

Ammwi Cvmpnftit* iVan Notitmnd 
Rt%ih<fcld,S2935i 

■]t both tme^wwumtng atid eipcn- 
rfrti* CraniTi wya, "to grt Hp to f»p**d W 
connectivitv. hardware^ software, defflfP- 
acci*?. find security issues all at nno ! 
there lutt not tm much prior network ex- 
p^rtemce,* 

Says David H Dennb, miner of DwridV 
Amazing Internet Crvationa< n Web-d^sign 
firm in Chataworfh. Califr Tf ywu wont to 
present brief infiinniiLkm an your compnnr 
und product* cm the Web, it can tnki- very 
little technical savvy If you dcart Mil 
sdmrthfing ^fitxy and complex, you can 
awido n lot of it yourself* But hr mutinn-* 
that a vtturfl bufiinesE owner nhouJdnt at- 
tempt to run his or her own Web-server 
computer, "liunning your own Web server 
is almost always a hod idea unless you 
have a significant store irf eipertt»atj«r 
firm * he say*, citing equipment purchase 
and mtunUnaiOT costs, potential security 
pmblettiR. and the usual measure of com- 
puter giitchea and mafua. 

Denise Continisid. who owns Write 
NOW! Word PrnceasnziA a transcription 




Realizing HitQwir hot-mutt Inamm mtoagwxt roirnViW thrrffh^mcr fvr. 
Lap**: taut Mmiivrt fimsrrwto\ Lojxzfiml upittemt Mart wfj a VI 'A , /.r.f f/.r . f 
tm tkf nite\ ifitkwhvit axptrt* tip to (wife 



and wortj-prott^irig business in Trenton. 
NJ.» is among the bumiKM peopfe who 
have created their own Web peg** 

'i i~! I if f p - lhioj? hit account with 
America Online. "I store rm VWh | : J itr*- -iu 



AOL" «h* aoya. 1 have the mwaint— why 
not make use ikfihr? *i callable [server dink I 
" V.rihhi-fc.. nnfp-v S3 ii tl Ihnrs in. 

-vim charge for putting ber Web page on 
■VH, Iji'yuiid the -.t.irni.r .£ hv „1 $i<tun „ 



Counting The Costs 

flstahltshiti^ a busing prt^ennL- on the 
World Wuto Web require? making lot* 
choices. Your universe of on-line gp- 
tioik"*— uiiJiiiijNi: whether tfl uuamtmn an 
Internet •larver tn-hemar ortoenntrurt for 
this service— i* nearly oa vwt aa outer 
space, C^awquently. it'n almivt tmpoaai- 
h)e to provide a pmml ftits^ to the 
funt quitftkm mm Yimntm owners ask 
when evaluating whether to build a Web 
site: How much wiEl it wt? 

- Aa with miM-Tl thinffs^fr-ifE; luHhtii^- 
bi9eit in ooniputcn — how much it tmtM to 
pui vfPiiF tHL4ines.^ l^M thi* Wrh '.Mfi v.in 
ajgniftcnatlY aowrdinp to ^hat ymtve try- 
ing Uf aocuHiipJtHh^ «iji« Marttn Buradu 
■ vaitivrdirei-i.il 'if Um priv.itfh funded 
Internet Society, ^n Lntenwttontil orpaoe- 
^■itmn ba^-d in Hi^tnn, Va , that ll yfr 

v.ltt^J ll» ^tnbill I'sn.J^TMtj'iN ,llld • -^1 si i, I 

tifjri fur the Internet 

\U rr are ei4nnatra. boned on dweus- 
MiOTUi with experu, for ema of thi io>T' 



iad ways to ettiihhjdi n prwnte "Ji Ihr 
Web: 

Le(TTm?rciw aervoi 

Tlie commercial □n-tirue *t>n irts— 
/VinerKfl Ontma, CciinpoStsm, the 
Mkiroaoft Net^rk and Vnidijo; 
■wpii pnw i dt member* wtthfi to 15 
nwgabytoa of iwv^r dijsk spnee and UhiLh 
that are relauvely easy to use for devel- 
oping and pi toting Web pagnL TheM arts 
included m thi* ba>ic, un limited* u.^e 
chor^r . i( $ V* IT. .i iifctfcrth for Amenifl 
Online, the MjihwoA Network > aod 
lWig>- CompuSafve duirgis KH.95 for 
up to 20 hour* a nsontii of on-line time. 

Service Pnnri<llri 

Once drai£nedt Web pm&*mn be 
on and aooaased fimcn the wrvercoo^ 
putr»r of nn Intwmet service provider for 
abouLllOtl a month. For tlmt Aniuunt, 
you, should be able to itei unlimited dial- 
up OKXHBM to the Internet fijr >xairself, 30 
to 100 oiefahytcfi of trtorrujje space for 
yifcur pages • which ia emugli m the kind 



infunniitluli J tiUhirir>> im-rvi ni'U 
the tnternet TDi^ht wimt to pu** r n rctfis- 
ter*^ ri^Tniini runrre i royftr^cir^ for exam- 
ple i. and tht'cihilin n>j*ki im lineaoi] 
downhaid intJi your n»m outer iliiLihuhi 1 
baste Web frfrm^ such ae mailing Uatt 
aiMl muveyn, 

Pnjless i on -I'll Artifis 

The cswrt of having Inwtc WHi pMH d» 

;inwt 

ran rroge from $K* to I UJO or more ptf 
conipuU-r puge. ck i yotklu^ t on the Mill 
picture*, illustrations, audio, and \ ide<* in 
therwe 

Keepmg It In-House 

If ywi're contemplate ng g«im|E it alow. 
cumdrf.'r this. Vihj can rawly fpend 
$ 10,000 a month or more on rxpenw* 
such an the imlnrk>a of the two or more 
piut-time or full Lime employee* youll 
JUf'd to dw^n and mn intain a M*\ the 
coat of a deoVoted r high-Apeed «nii«clJt** 
to the Internet: iuid Ln^yulmerti-purchii^ 
paymenbfc for required hardware 



For Immediate Response 
From These Advertisers, Call 

1 -800-597-7363 

Specify the three-digit extension number for the 
information, then provide your facsimile number. 
You'll receive the information within minutes. 
It s that simple and that quick. 

MarkefFAX 



624 General Nutrition Cenleri, ana <rt 

America's FPnst-fBCaonizDd specialty rctaners 
could also be your best frgnctei* oppCKTwnny 
ttar can Inioihe share at Jte 56 5 Won 
mrtrtwfwil supphsmcjii market white beaming 
Mt dI an interasiofiiil rata* chain mora man 
2.600 strong. 

690 MraMirturi Leam new insiBhta on licwif 10- 
keep The (amity business wfHn the terriy. Call 
today lor our prate* and artfiomafo* booUtf 

concerning fie bases ort success^ frtanmng 

623 Pli:lfingA4tl1(li»Pten.HBitSiCrifiCl(lsllD 
be*p you compare costs tevle* Irwflrtnrt 
Wtons, rJfitBfminff tto vendor"* fipdWteU irt 
mora! A 401 ck] pign can be am of W l»< 

irniBiiiritwii can now. 

616 TargefSmaril is OmUW book » desotte 
how database martrtirtQ can be used by sroU 
businesses Using rfwil aids and a too-yaar 
case study. She book shows how to strengitten 
customs relimon^ and incraaa* sate 

609 trnh.iv Inc Fled MW«Mi| SUB 

tai provided fleft lenma ranigevwtf 
series to fine campara^ throughout H United 
Stats and tart lorn* SO im 

8B4 Wrti Plain f»p(TT Fa> Mrchih* o»* h* 

■«twes wtti iaser technology to dear, fwtcw 
"magna and the axwaunw ot pttki paper to 
m&ww yoir boHWS produdMj r ' n ' 
temaneJMlta 

Btt Oiinn Tired art the aist aftd nrw wasffid 
w cormwrod *m unrtP Find out 
company can bmfn Irom using * tfessna 



M« MaM BDin, tit fta grid's ^ 
w of wBTttorrmd posttL Ewtfess Jg 
Com miiriicato4 sarwcis cento* tMyeiP B Wj> 
*w *orn*-0as*d business v*w* *nd Crc^^ 1 
g^tftutt CjI) (or mow rtitamuUon on irao- 



815 GTE Now y^ur busmess can rety on a sin* 
gie carnw - CTE - 1or help wnh all vtHH busi- 
ness' tetecomnunicaiiofls fleeds, inchjdfng 
woiwwdff ions tfctote M today m count on 
GTE tor Mp. 

B06 Amman Ute Ctf a loed sales 
OOOWbrt to mtamiatain on 401 4ty onii trophy* 
# sponsored Vartatrle Universal Life rnsurwice 
and fait* Prerrwn Annuity Plans We ofr-er 16 
mflStrretf altem^tfves plus an mfcitg accounr 
1-600-967-5*32. 

121 Financial Dloul. Capitate on Al Rcinta | 
jtflrfG-Sfliirr; >rttflfes info wfong tt-Tlimques Cha? 
can opnmira your asses, Bltrnrnafc your ash 
^probtaniG and fteip you acrwtfo the business 
^nmihffiai you cteslra 

813 Uffle Oym IntenatiOAal <s ntted as ons oi 

tTMiti}pfrancf*$eccm(Mr^ 

rjtten con*pr*Jtt«sto training and continuous 

tWMti supoort Eackrtive temtanes Including 

fciiiliwi 

S5B Kapl Cepyttw CH tor inlorrobon about 
oufdesldop Ptf NgrvviAime sysmms. We oto 
3 riJtomwi*! ^^rfe of serwee personnel lew 
your ccfflirir neefls 

865 MarlhelFAX iKe inis editing interact lax 
tt^netogy to grt fcivwftite rtate for yw 
small bus*MS5 Wl tatey to And out mm ^ 
mafton about Ute benefits of If us system 

SID Maiwuio'S Small Builnew Bailci. A 

new took wflfi sU^-step Womwton on 
nnw to start buy. W ^cto« your way lo a 

^, rH/-'-4ul UuSrtWS LWri; h(/A 10 CfcOM i 

Uftifc setecl partner got f inarch *xt wnte * 



Nation'sBusiness 

Hfj- Smw// Business Adviser 



862 fcseorn HAstor Manning Sysicmi Savfl 
money bi» learning utw our new posl^f and 
ShipEwng sciales wii 1 rnaii* yfjui mailron*n more 
fifficient md tess cosftV 

81t FitfeHly to tattd irth the- 

U S Chambei to create a nsirement program 
WCluwvdy tor Ctiarritwur niRmtos H 5 called T?w£ 
CKAMBERplan And i s deaQfrtHJ ftpecitelty tor 
small to mirj-siiod Uts^sses. 

804 NEC America Corporate Networks Croup 

a telecommunicsAwn* industry leaaef, Iiti(p3ki 
diver 5& tefiephm. csrnputcr. ^nd video teClMAh 
gy Tor bus^^sses all Types and sttes ihnugh 

RJSrOrH EMMfea^ 
S^Rftegy, dfclivenn$ informatHj^ m vaict data, 
M video and image 

808 M?ncu»£ Small Bu&rnesi ftcGDurce 

GfsMe conttms names, adttesses, and tetepnrjfMi 
numbm ol key snuJl tJusiness resofvei Sat 
•ir.bwi:rf> ,.itxwl Wto i MpU W ta WWW 
homfr-based busfosses servicers. *wt3 morol 

803 MICA Actoimriflfl sonwitt. Move your 
UmslntSiS «f irom *mry K?vsi accounting lo a tti- 
fcaftfed system Ntthout lauMdno es&e-of -use, 
Our awarcf winwng rnuNKiser software fa HOW 
a vaitabte tor DOS aid Wlnckmrs 

fill &lye Chip Enterpnw indjam An iwad 

prrjflrjim that has htxwaj more mil.KIO ftusi- 
ncsses since 1990 hid ooi m> your buriwtt 
can cjgaMy lor this pro^ Call intocmrtOft 

001 HAmmtmtNl Unrty OF Paper is fOO% 
recycled ngn^erformancf busmiss paper h 
provid&s lop-nuicr? perturmartc* on coptsfs. ia&et 
pnnTof^ ami piuari paper fax machines This is a 
HTCt-nHeciivc paper th^i delivan a strong 
messapc H HHMlnMN corTWiiiUnriinL 

12? Travel Timu lnirH.kunei^n tmMvl 
learn how to fW services to rneer unique craw 
needs bri now to get ad indmrnaton and key 
pMHr30hic , s 
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rmuilh fur unlimited u*e Shi t d*o uh 1 - 
AOL to get information and to network 
with other on-line users. Her Web pagt 
frMmnijAcnrii/j^ haa 
been on line For a y*ar. 



i 



fter Perry Lopez ami Muniai 
Bjfiwrman Lupex opened their HiH. 
Hoi Hot sporiAlty-tfuicx 1 retailing 
buMnese in 1993. Pfiny Lope* saw a 
version of one of the rxirtii 3 ^ Weh lirrnw wr*. 
culled Mosaic. He aerated that the couple * 

was a prime candidate for 
cyberepflft* an in Si^pK^ibtr 1994 
the couple unveiled their Web ntt* 
,J We wen- ^nr> ititj-r»>t^ n. linni: 
it, but we Aren't computer people. 
So,., we didn't have the know-how," 
says Bosserman Lope*. But Ibm 
.Souiumllg, a frequent curiLumer ot 
the couple* PAJodma* Calif, sauce 
and salsa shop. *w sUrtintf a Web- 
detngn and vmual-catfiksg hurinesa 
called hwftce hf ■<■-. 

was 

sfiffo 'in a.* ^n.- r.f h> nLsiorih'r* 

Now the bot-satice eirmpany 1 * 
Web nil* ^inncAoUi^ujtcfjjiij at* 
i T-.ii ^ l i-«h> to i.".N victors daily 
and generates uhuul 90 percent of 
the ctampanyA tutal budnea vol- 
iimfl A* Tor ji enmpany maintain- 
ing its own Web server* boesernum 
Lflpez ifi one entrepreneur wtw 
agrees it* a bad idea. "For ua oa a 
small busmen* it Amsit mak* 
[ecorwrmkS iwiw^/shc say*. 

A m*ddp-«jf-the-riind path to * 
tahk4iint! .i Web pap «W ChfiM 
by Jeffrey F Knetfer, owner of 
■Jeffrey F. Krie^wr Architects in 
Philndetphia. He has a $3o~a~ 
month account with a local 
Internet service provider [SF J . 



VmivNi-1 .:! , .i|V I ,' « 


*r* his cuenpufer 




\WXci .md pirit hw 



i'Limpanya wee pas* 

Kriejier not** that although he helped 
develop the look of the Web wt* T a friend 
and former busneai aaiManafce did the 
HTML coding to create the page. 1 didn't 
think I had the time ti* ham HTML nr 
other Weti authoring inoiis/ *ay* Kriegpr, 
whwe Web ni^u^tvmeLmw'i^ de- 
buted in Octflhtf and provide* info-matron 
about hinwelfr hw work* and the firm 

C*rJ Leviiwon, CEO and prwknt of 
Anvrkaa Shin & Tie and Geniug TShirta, 
tWTj Mated companies in Indiana poll-, 
rtudttd hi* option* ond decided the beat 
mute would be a Web hartrng amice. 

Levioaon. whti work** out of a dwnmwn 
warehouse, nay? ha amaktom fua oompa* 
wu-f U\ U> in.. i- s vjftwarr miaine** tlum 
an apparrl buMnem main Web rite r 
Amarton Shirt Catalog ittftoMki*t.ttmi\ 
lm th*- fsrst where pmpilr can buy drros 



shiitd «f their own design, he soya. TTie site 
includes a tarlor Jihop" with sues^ 
febiic^. und styles that ahoppers chmwe 
Hiniplv by t'luzking on thL i n; willi m rnouise. 

to LidrtitHffi. [x^in.^Hi hii- "Ifn-'J 1 mi'hne 
ptijjes for lies, boxer ah/jrta> and T-abirts, 

Ijerioa^n »vh his Web paggfi, which de- 
buted in the paat two yeary, were d&- 
^igni*d in-house by one of hLs two employ* 
eea, a software tngioeer. <Hia other 
4 j mployve in a shipper th*r ctimpanie^ oiit- 
«nfte mnnufoL'turinp- of their oppnreh ) 




load | them I or print the information off of 
the Web P P KtBchenfela says, 

When the Web itfta i^f^^W/OMn^mi 1 
diibutud in mid-lWfi. rhi- nun^LEiv I mi J iu 
own oolite Web aerver. But keeping the 

74'ITH-rur u : iHi-iinir tmi taiui-li wnrk iOnt 

I,--! w ir (hi- L'vmpoiiv i.iQt^i.nin-4 i H 

to a Web hostinp linn, Internist in S.inr.L 

Clara, Calif. The Web-site design and 

maintertsmoe are still handled ui-houav to 

allow Garrett strict control over the aii^a 

(BMSt&nl. 

The quisatiorb thwi 
buflirwHS owner tuu*ii ask Ix- 
foiB taking the Internet 
plunge, either alone or with 
di^e Wp of ji aausulL-mt. tt nerrtoo 
pnjvidor. or wmw»one efee. inchafa 

■ do I want |p do wills n iv 
Website ' Will it tie merely a chan- 
nel for wide distribution of 
brahuiiHiype information about 
the company? Or will it trim be 
able to take iindtTs on line 7 

■ Should my epmp{i; 
and maintain ila site in-hcnine 7 
How much wit! ii coat Ibr equip- 
ment, personnel, and nceam if I 
chooae Lhw uptmn? 

■ If t diicifa tij tksifp and uLiin- 
tain the pie in-houra, ishoold I h in 
fkilt-time or part-time ffmployoefi to 
p^fijrm these taakfi? 

■ Should I dosifln my own Web 
and prwt it with on Inn-.rnet 

fiervkt* provider 1 

■ Shmild 1 maite a Uwk Welt 
DHtand pout it on the »rver apm» 
that p provided by Ihe crminn^moJ 
HHfal ^rvioeB e such as jKmerica 
Onlme, CfimpuSent 1 . the Mk 



Sellinq C4JSlotn sNrtS EWT fAr WmW Whic 
Web f^rtJJK nrtniw«JbrawfwJ«n ^ 
f.VwT Ltrrinmm ofAnirnm*n Shirt & TV 



He notei that the rtrlativety bw eonl to 
hnn of selling on the Web nwtna aavin^ 
ff>r cuRtomen. Tht* markup at ma|ur re- 
tmlim i* iihun% 114 to <BW per shirt. h*» 
jftayn, but ftis anrjr $H to 14 ftrr hif ahirta 

Jjtii Krochenfek, moHki , tinH-pnT#rninw 
manager al Garrett rfimmumcatiuiiB, 
lot". P a Fremont, ruHf T ifanlnjirr end man ■ 
uHicturer of net working products says 
Garrett uaea ita Web aHa to keep the 
linn - ■ L-^.rinT> mfurmi'd of new pnHct 
uetrt There ii no oi^teririg on 1ine t aJ- 
t hough curtrimere ran aak for specinw 
product infcirmatinn. 

"We have made al] our data sheet* and 
injualbtion ^iuqW and applkntkm noten 
ovniloble m [outomerftj can either ekiwn 



Keep in mind that tin-re om prai 
ttiid nmn to do,ng oil the Web wt*k 
>TiueNelf aiKi Uy cwjiractinjc it out. OAHrdira^ 
to Brian Hurley and FVter Birkmod TTn^' 
art experts in talecaminunkatidna nnd 
UUM rnaikatit^ in MepKan, tmtajio. and 
the cr>nii[hoi% .,| I Swili Rmwm (inid* U* 
Iktittg Rig fli^iww <p fat Mmtrt iSelf 
awrwflPn^tUflfi}. 

TTna primary advttnu^e of doinjf vipur 
<rwn Web-sit« work is that you have cntitiul 
wer Lhe content and look and feei rf the 
end produi-t,* «ayi Hurley, 

But if ymj Am^t amakW the lntanwt a 
4r;i'tffK p«ji uf^jiirbuiitocHipChaauthii^ 
m lUmi mmA ■ lot tfttbli and nwwy oV 
- 1 ! '|mu! SV.-h . ^^^tia & . Tnataing people 
in ihU ortNi nin in^ tui^^irucumm^ aay* 
DiricwAid, "efpeeiaJly if your ntaJT (ka«t* 
havi^ much ffttnputer expenoaefe," 



Bwco*u AM* «Ao a^noii^j in iAe 
/w/eearf amiputrr Irrhtu^ 



New York University 

The Executive MBA 



Quality + Ideas = Success 
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Wrrari'iPffcjrTKJin. /ft fl 




It vitn aiirncl ail MUX pntgram oftr clay J 
wrrk, ynu iTiiiAl Irani ;« rmic h 4u «iThrr 
MBA* — L iiul i>ui Mutlmtstlo. At Sinn's 
jWjjv 1 ^*iiirvi I'r^Knuns tin *L!^hh>iii 
^^^^J^ Mill aII it* hi- 1 1 IU ,uiiJ whts 

Tics — 1> ,l ?l murium ^ Lin na 1i n dii- 
i nwiuii (k-riiihiK i\ih inir df 
1 1 s « »i r-^f if Si ( I ifuh 1 1 hi 1 1 vd.i i i \ i lav*-s i e i 
Tiilum* *iwt i^Humand corporal*- finance. 
HU MiuU rail him «i "vn/^rd' wlm lum^ thr rt-al 
wcirht intti ith- rl.i_s.sn kptti. 

(Ih- imdlruiul tlinivMil Thr K*rmti>( 
IVip^riUiis is IMIn h'.rn,-ljiulilii3^ H uifk MaiM^t mrn. 
[ kit™, ur Unking \Vr ihm^Iifm rr.un huihliu^ n> 
thr Kiurirm IkmH' Tjv plitihig thrm in ttudy ffn>upntfi 
Das Oi*r. Thru, in thr wmtU uj'iinr irtmi ^nuliutr, 
ihr SiilK.iLni.nn ,nn% m| ihr Sin ii SiImhiI hu iiliv 
"takr idem thai arc difficult and stbstrsu t and make 
Ihrm nridrrtfjuubhtr and aJivr/ 

Our ^ i.i I k to stretch rwyonc, Uur iilivMinn 
will i ijiuliti K^Jmih^ f int\ why n »i|:mrair Aftirru .a 
l* — nun i ami lmm* — lumin^ r. . 1W llxrniiivr 
Mn^r-uns 41 ihr |pLu r n» nam iitmnronv"* .rudrrv 
dir cxrculi\<-*. win i t*ill Inij^r Ami'iit^'* ui ihr 

rirw tour Id |MrtiM-rihi|> 

II you think you h.ur what n Likr* tu fold ymif 
mmyi.uiv in rhr nrw - gluhal iu.ii krlj ilauv r.dl us -it 

rivi)ymufim"\ \.i\s»w [mis ^.jnIi.i rim 
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There's a_ 

reason 

business 

banks 

here. 





\i ICAB. iiiir fiH irn i*rM m\ \\w *m i "f " busims* it km liu* wr um hrlp that biiririfv, 

■ i,:|„4. .inJ In | -i - - 1 1 1 .1 1 -a- \\ lii-iln I I Iwl 1 iN-irn"^ i* ji rrl-iilrr 'mil .<iiiL f 1 -Iji m I iiijinul .1-1 m I - 1 in 
< B liir!-ii> ■!<■ ,i iiujur w hulrNilrT in HniliiHUtH 

I Wimp* ihr miHin »r fl|*JH*iil In ittvtrtiriit ini-mr-^ i, dim »r>r nut jnvi ji ifoil-nrii'iilril 
hlllk ttlni^ -iiiizl. si«il m k ml fiiuiiry And vWfc &rr pnwl in nffrr u unlr rangr 4»f IruiJiuj! 

ii(itiut]^. hiU um- ii — i 1-rnli- in i-ialili^iiiia i sriMviiig Inngimii, fiill-trrwrc n-liinini- 

for u* ihi'jr II «J WPPO tJuiii to ln« a idiutl pjirfiirr in tlir nun > 

Imiikiiifi iiw|Mtralw«. I* 1 " 1 ' ll " Tl a 068 fln * 1 l" 1 ^"'^ (fnmi l<ni«i> -if i-ivtfit im dirt 

k^ne i» iak<- ii <■ wi^hrre H wml* h. r.,, 

\IiiM lnMiim^. 1i»b - II «"•' I*™ 1 * " J ") nwywhw »> uwlrrMimil il.h tint 

|iri ,i )( | ||,, ir Im-inr^ -'1 ^ , "" M to u,h1 w " h "* !,ri imM ,llf " "■'["'TiiH-ril. 

iln . un,,,,., am.. li..rt.«iiJL-. IV* 'i' n.iiTirl » lMimr. Mil i„U^.r «!>.. hrlp rli. ir I,«j„,h-. sfr»% 
,,r..,,, r tin ntfur wh* rife ihtf lvi»«fw*** b °r ***** m fa 

I » nan i„f„rniati.m, mil fJ ft* l«aW-BA\K I VH ,-, T v.mt mk nf oar 85 tawfe* 
ihrouf^iNi^YortC^JiM^ V— 





There's a reason people bank here. 



\//tm MeNms ****** 



I had just given birth 
to my fourth child, 
when I heard my doctor say, 
"For God's sake, 
she's hemorrhaging. 
I cant stop the bleeding." 
The baby was fine, 
but I was bleeding to death. 
For ten days I lay in a coma 
as a team of doctors, 
surgeons and nurses 
fought to keep me alive. 
But in the end, 
what ultimately 
made the difference were 
165 total strangers 
who 1 only know as 
type AB Positive. 

Thank you. 
Your blood saved my life. 



A New York BlooclCenter 



Blood donors save lives. Alicia McNulty is living proof. 
To give blood call 1 800-933-BLOOD (2566). 
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Untangling The Web 
For Retail Sales 




Mil- 

i-ninp up gottttttet brnwnif* 
liinwiiiMrt-am- I'll (Jiv Envnk'l 
■ m 8 Wflwl £ickiilipn I • Eft) l>u-i 

> -- 1 1 , ■ r 1 1. up u> the day when the 
anripainy (hat was pro- 
viding oay maw* to 

the lllU'lTU'l A* hi 

Stttff 

In January 
1 MR. Joan & 
Annie* fbrjwnins, 
the cuixipany I tte 
lounded in 1988 with ray jester. 
■I Mil i> inril »- r ■ I lim- wiiiv t i 
local Internet «rvi« provider l ISP) 
(hut ww miirkeiwjs is group of" Vermont- 
Ui**d firm* through ii "Virtual nuilf* urs th«' 
WtirldW^VkVbnill^H , I -iAJi.nl. 

Far u businejtf started in our kiLdwn* 
ntid nuirkcled fmm pishr.nrt* til fairs and 
festival*, this seemed the pcrfcd. way to 
i-i|i4irni mi i*4enliid customer bnsn- with- 
out the t«Mtft asstiriated with print broad- 
en**, rind direct -mru I advertising ft rtJ*n 
ttlkmed rneper^>n;il ccmtiu.1 wi«li m> " ! ~ 
tntntmi, iurnkhiityg huh Jnnn and I hnd 
always eryoy&d (Jixiii lift the company tit 
liurHji--.Hr i uiien.\-l.-> irn-arh 1WJ 1 

Fur $600. the ISP farfffiu'd and main- 
tained my Mite and suppbed Mcrtiet w> 
ctsa for «ix month* 

My mm puny ciiuld no* be found hy 
querying vnriw Internet Hearth stti» 
lad directories— which allow Web uMtt 
('J K'uri-h f»n -necilW n»iUr-nt l-> ke> 
Words m phra*t> — find orders* umi in 
Time* ht'M»n mliinw in by electronic 
mail. Thank* largely to the fuedia alien* 
Uiin ihe ±iu> tfenernted. my mmpiany - 
■'■tfht varieties of hniwtrt** and h> 
BrqwfiHMimmN ia ininVmurked nfflK 
fur |NT^irij]|L/i**J brown if tfilt jinfluiJW* 1 
*m« fe.uitciiMj: Jin incvrnntninnl reputa- 
tion virtually 'mvrnight 

And ihMi« juvt shy rf Uw «U*manth 
'niirk, 1 hr liSt p went out oftat»unw*i 
■"Kwuh it m> Weh site and imthmI ^P" 

*"» ^MTftf r^W WW Jurr il I 




Alp* Arraew ftftf^itrurnr Am* Uiard*Ciuuv. 



hilnie* M> fc ^ni|/.fcny* WrfjiJdiwartil) 
jjppciared on tearch wUch and djrK^tnric^ 
M there no hwr «v * Web ah* to ac<- 
and I lu»d no nwami d cufnmunkal- 
injI ' wiih my aft-llw dientok' 

After ihrw monthif of fumful r^zirdii^ 
1 (bund n nw piuVTdfT, mid my tntnpaity 
was tock ofi Llwr Intuitict *t tbi juidnw 

f ' 1111 11 r:u ' dm inqmnoare* 
tuniiKi In foct.^l^ AwM^d m 199(1, to 
nnprtiHintitt^lUftWW 
%ittW «»> l ,lUnif!t Hiikw-nrid-mjiriwt- 
tnii cap»bilit^ ^n^h ftir several rnurnhn 
iHHhituX about dtnltj^ witit 
ffaii I recwtiimend: 



and chtt-k reft^ncca, Be nun* to auk 
huw well and huw quickly the 
prrivider mak^ de^i^d . .h.mt> - h« 
Web pagc*- 

Si«euHty nmrik Make owtair. >tchlit 
provider *^nc5rypte data no that cua- 
bmu^' pmiuA tnfiirrnaufm jvudl Oft 
AdrireMKond crwtit^iini nianhmi 
cant be md by cybtrthm vhvl Owrty 
advntke mi pr Wi-b page that e- 
n uai iwtkm are mire. 

IfiKK^r tMi'l lu-i'^Mirilv letter. 

AdipTrtimnif sfji-n..l -...li-Mirnewprodr 
uda, rir wen tteutinj; iidditKiiuii Web 
{■Bet; am boost tuil«&„ but acemto 
tfaroygh m ISP maas« you need its 
hrfp m I'lmnRing yiiur f jo- hue infer* 
Butioffi. Smnlkf prtrvidem often can 
Mrii ymi lx*Oer. fiwrter. and cheaper 
Slain larger fSPji, whic:h may ha^ 1 
n i.. in > G'ltetita awattirMf upiati^ 

^liirk+'tini; i^up >ou. F^rrrvidara 

tbt»fits, aifli ii.,.rk- , 'iji^ \.*."ur W<*b ad- 
drr«t»— bnth ihnju^h Lniditinnjil 
mt-dni nullHfl mod on the Ni?t — ii 
u-mally up m ywu. Plan* yiair Wish 
jiddre»i nnd lo^o with a« many 
^earclvato operabora aa p«ible. 
Tnke Uif lime. Um», to figurt* nut what 
key wanlst or phmsm will put vgut idle 
at iff near the top uf ranked listing! 
givrti by m-.ir h *jtw when [nlemet 
usetn seek Jipeciftc. r^nmnit infonttB- 
l ion, a£ pwple are hsm likely to visit 
FjiriJu-r down thfir "hii iLrtK ' 
Abti. try ui hnve tithw «tw with u «M- 
lar market draw— 4ho» of mkmtA food 
^.inpanieft, in cur caia^tnehxte a link to 
h- -iu- .,rrl - him Ihefaw 



11' 



Luarl 
MP* 

Uk iiiu ^inii^rluNPM i an fully. W 

^3*^ how \m ***** ^ hccn m 

iSMfvoo lw Pflrt uf a ^ftilnl 

m«ll— tow ^ kl > * nh * 

fiirwaidrd i«> vnu 1 ,Jr 

Auk rVir a |W af tbi O0»*any * clienl*. 



Aa wilJi other marketiry? i 
Intcmet pnsence is a tno) fcr simMSf 
.i m- in -im -fl^irtlnis aulas BuiUbjft a eat^ 
Lik^ n^u*?i-l and an fMnai! Rirni into your 
jNpr olkrwifc ynu in oVvvkip t»*h e-mail and 
its arvl to irt- 
fUirtient Also^ 



,1 



la* Ir 



tniibUimal jn, 
IftiKt direct Jy wilJi your i 
iv> yimr tiHt* vnlnrnt 1 joit 
Ifive Lnutfmier* the 
peel, W'tinJ lit TTJrtuth, I've: 
I- nil ErniM^inW ,md - 
win— in* Ihrei — cuSLonn^tv 
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MANAGING 



Don't Get Caught 

In The Net's Web 



Htj Xthiitirt Harrier 



Let's say that the InUmei w a big city 
and you're a small busineM* fivffl 
from the country and new to town 
Voure gawking at all those gfetiming 
j&ygcnipiTH <or World Wide Web sites* in 
this ease*. You know enough to be w-ury of 
pickpockets and sharpies. The greatest 
danger*, though* may be more mundane- — 
fike tiU-ppini: into an open manhole, 

Dciing business over the Internet tfl sort 
of like thnt. You can easily tumbk into 
trouble not brat*? the Nif is -so exotic but 
WmtM you donl realize he rw ordinary it in 
in some way* 

For itll ita niwelty, Ihe Internet i# not 
special" in term* of the legrd y*Fues it 
raises, aayi David Lange k e*ecutrir direc- 
tor of the Center for Olnhal fnfnrrnatinn 
TrchnoJogicx at Duke Unrvenity Law 
School in Durham NT "The main legal 
principle* remain the iorne Their particu- 
lar application changes/ 

Say* Thomas 4 3raedhighaff, ft partner 
in the Chicago taw firm of McBnde Baker 
Sl Ctileft an J ^lun^el to tbr Software 
Publishers A^wialion <SPA>: "People wiio 
do business an Che Inti rni t need tu ndHM 
that all the laws thnt apply hi therr activi- 
ties in the physical or paper-hu£?d world 
art.* ifuiiLj; lo continue to apph when thev 
get on trie Internet* 

<fo*eph M KilJeen, who specializes, in in- 
U'1U<tti;^-jirr3fji^Tlv Uw ftt the AUwiTldria. 
Vjx, law firm u\ r- k KdWn, agrte* 
'The Internet introduce very few new 
prnlifonu," he say*, "hut it hrmpi to the 
forefront aU mrU el old proW^ms. *oro^ 
timea In way* that people are rw* used to,* 
Here's a rundown on Mime of the area* 
whtTO the problems Are mrfhctng 

inlellectua! Property 

CnpyTigJUs 

A typical home pup? on the Web lh an in- 
troducuon to a cornpanyfe products or ser- 
viceiL As Ear a* the content rf your hflOM 
patfs mronaarned "the isflu* involved are 
ju*t the *uUin? as »f you were putting Mit a 
videotape or a newspaper adv^rtiiiirMM;* 
Selh D LtoflVld. .in mtellertu^l-pnip- 
erty ^rnit i y in the Suuth Bcntl. Ind,, of 
fit* of the Harm* & Thornburg law firm. 

Per example, tfuppone that < U your home 
paj^f ii Attimipanied by music, <2i the 
mmc h copyright*!, and '3 i your uae ha* 




not beun authtirized^ in suizh a caee. ycjur 
uw in ait infHrigeiiienL The same apptfei 
Tjo mot^rjaU wich ae f5lm clipf*, phen 
Uii4]"Liphr, :ind ^iff/ior^-, puhitshetl written 
matter. To uac ihfJO- ynull fiwd cupyriitht 
tk>arance, which can be dinicult to |ret 

Beyond that, "if y*\u hjn r f rhi- 
kind of home piige wfvt^re yim havt 
nflre than u di^rtption of your 
product/ Killeen says, "you've got 
o 1 1 k :•■ i j n 1 h n c you ha\ , t i the n^h [ Hi 
let fieople download it" In (rther 
wtjrdifi, oven if you have 
permission to use copy- 
righted material in your 
home phgf, you could run 
into tmuble if other pet rplr 
rn»ke copies of what 
you've put there— and the 
oddfi an? thra^ the) will 

Siri^.iiniihofF', juilhor "if 
Qtdi&t Law: The SPA* 
Uflal Guide fo thing 
Rustimm on the 
/o^ fc mef <Addu*on- 
Wesley, $34.3 5 K 
ajiyjs, "Bullae it'* 
■o enay tr> makt a 
perfect duplicate 
of anytkiflf in 
digital fnrro H iiny- 
thinfl ymi put on 
IntertiM w very suscep- 
tible tn copying and 
modification and raaa- 
save difitnbuiiiin in ways 
that you may not wnnt Us kavt 
happen," A U of people Hhare the raii*- 
umlertttanriin!*, he ssayi*. tiwt "if ti s «n the 
Inteniet. it munt he UK to lake it That [| 
clearly not thu eajse" 

Evvn if you scrupuloa^ly ovoid usinp 
rnp>Tijdited material, vio nrtild kU|I jji'l 
in tn vnfryT^hi trouble. Killmi M) 1 *- If you 
provide links to other Web patfw ud OW 
of tbtw pupa if mfrmging on copynghtA, 
you couM face a U«i*uit for contnbinir^ |o 
that infHnptfiK.ni. tWine**** provufing 
Hoch link^ -.fxNild include a oWliiinier 
^tatirui that they are not nwponAihl^ for 
the linked hotiw 'amUmt 

If your* hiriiaj an tmi*ide mrunjltant ta 
deiu^n y-rjur Weh page, fftyv William A. 
Tanentvium. an tnteiuxiujU propert> at- 
Uimey with the New Yurfc < V r v r , r I, 
Bdpfni k WelU law firm, vow enntmet 



Kih-niJri ifpenfy thai the 
cutuiulLini wfrot line othere 
matenal without a licence -Tl, iTiak^ ihal 
looiiKful." he wyK >«] m^ed to haw ao 
iflemnilv- -hi Ihro the hrinu^pntfe devel- 
oper will have to reimi^ie you far . 
daina^e?i you incur m a lawful 

■ An olternative, <-ip« rtoll v if the rod«jl- 
tant ti too wnall to pnivid^ n mriiioiurful 
indemnity, id a "repoir and ^rplace■ , pnwi- 
AHih. v. I in f i <mUv ih . • i : , »■ i - i 1 1 r_tn ■ Lo ti* 
rmmediati'l> nns mfnu^rui i'lrnHniij* i 
<Hher kind* rf cmiiriirht onJ^ m^ ran 



htm pqpt. The buAinew that * buyuW 
Hn in inn- |..» - ; Mould maki> iiun.' that it 
Bfrt> the cDp>TiflhC Kiiloen «>% *m* there'i 
no problem with dnalinjj with it in any way 



N.iIjivi:'.- Iln.iiin»!ij> MjuYh L !>. '7 



3i 



Lcfju! hnxn-ttn—iii rfilrhiff vapijrUjhia, tnuh nnn-ka. 
privacy, and sexual hamssment — COM tmperil 
companies doing business on the Internet 



you wont in the future. - 

Yrju can obtain u copyright in many irt- 
gtenras by ouvuting what » calted a"Wk- 
matk^foi-hirfT EigrcemcrtU which efltab- 
■■^fc lishes that the Liopyritfhl bekrngtf to the 
■^L purctmHi?r from the stout, ftroww, 
I the cnpynght lavs QUthurizeji 

oivermg unfy nine kmd-H of 
oipynwhuibk 1 material Soft* 
u-nn- !--■ ^eluded, Irrr ew*mpU\ 

©I » mn If yni wen tn «cacuU r n 
covering a software program, 
the copyright would remain 
with ihi 1 aid! wari-N jiuthof. 
Even iut rLssiimmef il of the 
copynghi from the dewj- 
■ i|:ht t-i Minrhu.+iiufwsfnn't 
milvt- nil pnMi-nui. unfar 




page de- 

Velapmi have devised -jrreat viwinl effitft*; 

•■ Kdlren imp. (Ink ihe* *mj>v u : 

P«w 4fW rtj*jthi.r^ th.ii m Ii-tii-: 
«*pfc«k* fin Lummaftd. fur ta*iiw Whn bc* 
iiuiUv mviw tlvjN- dto"' Tlww> i*> ^Jnp*" 

"curve wu r the hcirm* r 
nwht* m ih<- >wnr* A*p«*a<jf the ™™ fc 
Such a pnMiiiin ADttU m^uIi m « 
«**r price, since the developer can miw 

Hi ii imr ,r [he develtuser hiu* nJnwdjr 
^d thi** -fjcTwrw* rhimKlentflK" to 
-uir cInc a* pdirt rjl inrthnr I**"*' 
" In ihnt au^ *be* h**^™* 

y in Ihtrt nmi luiaflnlv Ju* * 



hut itir ht^nry m cnruvptu.il I y simi- 
lar arefls^mulltiiu?dm products, for exam- 
ple -tiuutipsi* that tots of il in on the way. 

Hit safest cuuraa wnbaum says, in to 
record the assignment of copyright imme- 
diately with the U.S. Copyright Office. 
"Prompt recuitlotHjfi of assignment* or 
c^n Ywmm gives you certain statutory 
ti^htik" he dujn-HTuuTity. it will 
-tftnrflg pn':-u]n[?[3uur< h ihat will work in 
yytir fcvtir in the event of n *uit 

Trademarks 

A "cjurruiin tumwT Jj» an Intornet ftdilnm. 
iho kind that typically begins 
ilttpVwww* poi; >n tbt« ease ofhu«tne^ 
addraM^ efirtf^ with " com.* You obtain it 
drtmmn miotic from Netwiirk Soj.utipn>. 
tut .l th ni<liin, Vll. company thniadfaiin- 
._ h .j^ il,. nftmr^i m l I 'intrd yiU\U^ 
under i* ciHilnfctl wiih the Narinmnl Snence 

Sd Tor. Kiltoen my** the cotm« haw 
Ijeeti holdmir tiwt 1«3<maii) mmn rwfly 
fnll BWJ #qu»TT»ly under the Iaw of enirf^ 
Buriui'That mwwytm rant tall >^un«-|J" 
M>r:ii'ihini! like ' n+ r nenilmtitrtrft.cDm" jujst 
bftuure J™ rtUC ' 1 a wHl-known 

rij1ll!J vuM I - r i : i ^ .i liflniffit [uyuiirWt'h 
pt ytL -If yttj^rt reserving a nuroe thut b 
(vs^ociiit^ in somi 1, e^tnmR fcifthian wm\\ 
^n^'brxlv eb**\' KiI^tj ««yA, "Ihi? crxirU 
Hie nut gpatiR bo kt yoo ua» tL in a ^ay ihji I 
would tmew confueiori ami eurimnu«r>." 

That doe«»i't mtHtn, though. thnE ynu 
h.iM- .^i umlii u.ihli' »^hl u>*' MHir fjwn 
tiUFifw^'-' rwme. The domiun lULme that 
1 1 L-r jitill V #vh!uiw ymir tnifiinew or til* p^d- 
U4l . nv:iv n.'1 k*' ttVttdrtWi TJkr IllU-rnH In 
interititianal fa n^d a trade rumw 

ihtil hjtti n« tUiplioiU 1 ^ in y»ur liCiil mcirket 
mov have * M "f in ™ 1 111 iwbwpai A* 
K I tkvii «ayii "Thu domain nam toi want 

to u« te lllr,?d * ! t4 * i *: P 

Ybti any beaM* tjo^t it back% hrin^ 
imj a truderrinrk adkm; f«i th* mhvr bind, 
trvril rf^Hi pel yutir nam4^ on Lht^ luterm* 
Hr^t Wmj may law * trwdeinurk rwmni 

h^tfcwt are« right n*iw in the Internet. 

anj t wo dilfcitmi ^" ^ * 

*une naiw a* b inKtamrk f"« tompU-toly 
lilfren , (1 l pMfuft^fe a cur and for cat 
fewd, for «uuop3e— hut only tme fnmpjinv 



can hjwo tiuii irad^nuirkvd name m a do- 
mnio name. Thf» courts generally ^ill 
iDow iJie haldtT rif the more munificant 
Irademnrk U» ultinuitely daim th* name." 

he E^ yflu 



As for etaftftmic nuul moving wtoaa the 
lmmu-1 - n-pbywH are rnnarlui% fine 
to mnmtor nnv^v^ Ui and from thrir em* 
p!i.A\'vs. : " STnc'ili!u[hoir «iy*. LWpitt Uvj 
Ekctrafoc (xmmunkutkm* PrHwy Ads 
general hnn twi inr.-n.. >\\\\w; ^lectntnie 
mai]. lie day*, there* art e^j^ptkm far the 
entity thnt owna the system, and in thu 
rase tluit "h t.ho emphiy<»«r 

"Ttm- problem iiriw," he continue 1*- 
caoie a IcA of times uV rmpbywbylhe way 
it kidi§ mentea an o ye ctatt on if pnvun in 
the enqdoyce^'— iiud Uiut? expom rtwrff to 
the rink of ft lawsuit fiar imw^m ijfpnvacy, 

liiMtluT UulIoj, tiri atUirrh'> wiih Uie 
Miami law firm St*el Hodnr & Dhvu LLP 
«^yp thnt employer* mn wet ruk» gavern- 
fflf which e-mniJ njinnauniniu w\IJ U- 
truly private and wliich will t?e mx?e»«ible 
by the employer, hut thnt "most employers 
are jieft rwrt. kni»tvn lof reononii^ cmt it 
thou^htfoJ hnLmctr between employee prt- 
vjicy rights and ernptoyer needs ' 

The reason for thrir dwieomrart, Linfidd 
ffiifllpritA, in that ^empbywi 6tm\ want Ui 
tell Uwir empbyees. *We dun t l.nwt you. 1 
ThiTe in 4i line thfll nn empkryi. j r d*H'fint 
want to enw; crtJierwiw. mtFrale rrwiy 
uink" Becauje thnt lim« L-^ wj rJj(T5^i]l |n 
draw, though, emplhyorH nuiy wnnt in 1 el I 
thi-ir irmplcwep flnlh thnt "there ie no 
mh thin* a* privaty" whim it aimm t« e- 
mail nnd ulher InUmet tximmimicationH. 
«ayft Rj^UtI B Kirkpmtnck, a WariiingUm. 
D.C. S attorney who e^mwitim b» «m|kioy- 
mvni ljis.ii 

"Hie safe harbor fbr employer*^ b& iiiiyii* 
-in tit hnve rt clearly defined polky that ha» 
been difi^mmjiLed Ui employi** and u in 
fact [ potfted 1 1 in the wyslem, nnd ytiu cannot 
hg m until you elirk ihut you havn rend 
th- p*Uty ' 



When you do bunnoi* over uV Internet, 
ynu haw to think akiut which ji»ti*fjj<: 
linn* uifi your trnnH.inkirvt Thi> "oV 



MANAGING 



NnhimV J!u iii* :-.- Man-h Ll^T 



I] very rule" generally apphe? where sales 
text* are & irnwrted The tax applies where 
the (pods are delivered. 

"You iKi^fit D » tow dk>Liu^ business over 
the internet wry similarly to doing busi- 
ness a mailorder seller " say* Jeffrey A. 
fWedttnft, ^oddte director for sales arid 
transfctkms tax practice with the account- 
ing firm KPMCr Peat 
Vl.jr.Mi-L LLP in 
Washington. Treat 
V the Interact as 
you wauld the 

US. mail as u 
■ 

ctioimon camel', 
he Mftt "Ynu rr> 
ally dcmthiiw any 
more of a preserve 
in n stRtp because 
you accept an 
order by thu In term* than vou do if you bo 
wpt it hy maiL' 

The real question ts whether the state* 
will at stiU for the drain on their tax rev - 
■trim that may occur as more sales take 
place the Intimei and thus timaus 
suite tuieav 

*Th+* eftiiti^ lire guiEK tu have a reaction 
Ui it," Friedman saw of th* gnwth of elec- 




tronic cxKniuerte. "We jiert don't know 
what itW jK^iiru-r to be* 

Ordinarily a company has Lu have a 
physical presence in a state for there to be 
what is called n nexus — that is, a connec- 
tion with the Ktat4*iw(fici«it tu jtubjert that 
company to the slated laws. 

That standard may now be erecting 
Friedman cites a recent decision by South 
Carolina* highest court that he ray* nub- 
jeeted a firm to the stale* beame tax on 
the basis of Lin intangible economic pre** 
cat*. "Some other ettatra have jumped on 
that same bandwagon/ he- says. 

"It really boils down to jurisdictii h 
Si™*dm$iniTsaY.* "When does the state of 
California have jurisdiction over rtiir. frit- 
ting here id [uinou* for purpotiets of rcquir - 
mg me in pu\ ,i r;ix or submit to rt lawsml 
orwhuievtrit rruiv bp? 1 think that ^ one of 
UV really bj|j unannweivd uhih " 



Sexual Harassment 

Miami <i!inrney Gatky nayn rj 
great potentiaF for employer U 
AexuaJ huniKsnwnt *via things j 
pulttrtg down* from Uie Internet 
Such habij 



mre i si 



u -ul, J ,sri^' oi I hi- 



THEFT OF INDUSTRIAL INFOMUTKH 

IS YOUR COMPANY VULNERABLE? 



The U.S. Chamber of Commerce 

Presents a Conference on Economic Espionage 

April 24. 1997 * 8:30 ajn.-3;30 p.m. 




US Cumber at CwnivHrcff 
Wasfifflflcm DC, H15H5I..KW 



FEATURING 

* Senator Artan Specter (R-PA) 

• Lows Frwft. FBI Uk&mtmtiBl 

• Ben Rein . Wisy Rein & Renting 

* Tom Bar. Cravaih Swair* 4 Mow 

AJQUfl #nti j nasi at itrtiiMj e f peril Irani 
indllltr^ Cafliirsv- i*m «Jiiori;ffmr?fl1 ,Hid Mp* 
lefljl prefeman ts J 



• The T*ro* to U S Business 

• Thi Economic EtpHp Ad <* 1996 

• uawtwent Efforts to Comb* ftOrWi«: 



• Cat* terterjtes tat (ndustral Spying 
Ow*ew of fjptws unto Mri 

• C^orflmg Econc^Es(»lonaoe: 



REClStHATlDN 

r*WE 

FIRM 



TITlf 



CITT/S»T6IIP. 
PHONE 



FAJt 



PREPAYMENT REQUIRED 

Make checks pay$We to 

U.S Ctiamb«r a( Commurcc 

Mail t& Economic EipionaQB Contcrence 

US Chambur of Commerce 

Dameslic PdI^V Olvisjqn 

I SI 5 H Sir eel. N W 

Washingtcjn D.C 



Titk Vn of the Ovil ffights Act of 1964 
prabifajt? di^crimiaattan un tin- httxift af 
siex and tho courts hflvt ht-ld thnt such dfc- 
mmintition can wast through thy crporJoa 
of a "hostile work 4. ,, nvin7lmle!nt ,, 

If «n. employ w has InLt^met iux^ak raid 
w usirLg thjji acLes^ to visit fiexunlly ex- 
plifi! UVIi -it*-"' purh:i|j^ mphirin^ ^rTiif 
pffcmefttrajrhk' inuu^e 4nd Ludng it hh a 
screen |iv*«r— thai L-ould \v fourid tu 1^ 
creating such on envin>ninerit. 

"\Vr- t-jLiitiun employer? t4i prohibit then 
employee*! firofa bringing in thin matflrlair 
GatM' fiays. Such a poEicy Ehnuld bo in 
writing. 

Bruce J. Etinin, an Atu^ney with the 
Jenrwr & Block l«w firm tin Washsa^jou, 
sui^y^te injsUJlinix ckii? of a niunbiT [jfcom* 
|>i i r ■ • i pr..,:r:i^is th;i r m hU->. i-mpViyiH- 
Booom to Wtib Btto th:it am too texually 
i«arp1idtcr tin violeni; th» iddrefi^Hi of tht- 
Mf7endiTig si to c?ia hu maaV pirn of a data* 
bow, along with k<*v ft*P suy. Iwt 
and Htotmy 

"fVohably lb* flimplt*1 thin^ Tur cmphiy- 
rry lo do," Kno w «iy*. "i* ^ > say thtit ent- 
pto>ipefi shnll not ust« nffiw cuoipuUTft to 
;«iv^ i3-ir- hn.-nh'i nt nay (inn- during - | 
huun* for any purp^ other thjin a 
1 1-1 1 1 djittlly n-Lili-H i" ^"r k 

Ajitw ^mplcsryt'efl may tr>" to f?vadi> sfuth n 
poli^ but llwrp- ivill \w 1 i|Xfc(Tk tn 
,v' ,i ifn >. Vi- .|«iini^ u, Ci»mpiiiutt nt^d U>itf 
ctinci'rntHl with ih» 4 riuv€*me^taflaqa;'' fih-t; 
thai aren't hu&ini'tf - related over ihtir ay** 
tommSwy* J 4 Jeniroe Hullcvk, a managiraj 
director bi the Wa^hin^iori tiffin* rf 
DvdMon Stroli'ipt* I nUTn.it ion rd, im m 
sx^tijpit[Vi5 ammUtii iL! firm 

■Certriifily thut's going ta tie thwr Rret 
tlui' that Homiithiri^i not ri^t' hii stiyiv. 
f!" v<iu'j\- moving p<»rn<igraphii: irnatfra, 
thtiw an* fmriy fik*. lypwaDy, ttnd 
thi ) filwi como in J Lvrtmn file fmiuit p — 
. 1 1 . i i ■ - , i rrn jidmiturnriLtar croi Uill wht> i> 
mtn^nK file** of ihjit kind. wiLfiooi rxaniiit- 
ing their ctwit*nl 

ITn- chuwr fnwn turning ri hfind eyr tn 
i^uth iiLti^ty tinihl n»l ' vi-n tocrtminid 
liability. Bolkck phii^inLm If mymtmm in- 
nidi* tin.' twnpany w handlum mniffinl 
that aclaolly violate* the law — child 
jhrmutfniph>>" ■ -.. ii-i^— *wKiH-ptiwivti- 
tar nu^ht w.int U* nuikr un exaniph- of a 
fOTiipna> thai pt-rmiitH rin- ku^i 
thin*:.* hr ■• 

T-„ J -.,|m .1 u.jiiy -such quraUunjH is 
beevmint! i. k nr. M«tm3Dt» and Inwytr* 
pi dhout the work irf" fitting i-h*tah 
hnhi-il legal pranripN-* ti» sIh? rifw ar- 
mmrtancwi crxmLwi bv thr Int«rwt. 

Even whm it MMM ni-a^iruthly ek*r 
what nair- • will tiike in it¥>futitre. 
wi» nmruuii-r* will kcrp .in t^r i* i Uisd di- 
an wuj Wp tlw tow^r* 
aumber on juIi hImI ,fl 



TRAVEL 



Getting Mileage 
From The Internet 



Htj Isijntt WiHtth 



On day* when Diane 
I Ballotiei in too bumy at 
work to call fi traveJ 
:i#eni to hntik ticket* 
fur business travel, she etna* 
neela after hours tci the 
lntcrm-t und places her 
order cm line. 

B:i||iSMi', |Mr - 1 1 1 1 - 1 1 L -il 

NOVA Group Inc.. an 
Atlanta niEinagHmnt own 
nuliinij finn with five em- 
pji ivuesi, travel once a wwk, 
usually to Philadelphia* 

I Witf tin- liJli'i nrt In muke 

n-MrvtttiaM ib quick and 
convenient, she aaya, And 
she liken bein^ able to 
choose flights un her owti, 
■Whfcin d travel rt^ent tells 
nir the F > "Vlot'fo flight isn't 
avuj bible. I wonder.* flays 
Bui Ion f r who iijWA tin 
ItsUtuH ha*n*d «?rvice nf- 
frn.'d by Amman Ejipnww. 

(Men, *Sn >ni- 
finds unexpected 

to iwvtt-. 
Several times* 
for extimple, ahu 
ha* booked [>ri* 
tn Air Line* to 
Hiiludelphin and 
United Airline* bock to 
Atlnnu brcauw 1 the two 
linkway ticket* nrifbd up tip 
Jesft than the round- inp fare 
on nlher airline 

RlllUv- ■ v t ** nt-Hfli with 
bocikin* rMervitkiw over 
the Internet make* hw 
nrinik'Vh hdt df * piomwf. Mo>l 
Ihiisiik^si'h ^till tlnn'i w-e the 
Internet for trawl pjjummv 
RunihetittiT lnT*«nmtionki]. 
N IrriArl-nijiriiiui-menE. IWB 
JttH-he*teiv Wiw. r found that * . 
of ihi tuivl iifciinwr*! u Mtft"^jid 
■ui yi mer werv isl^i nj4* - |M k - tint* travel wrvHv* 
NbtokheW, 51 perant of the twrl male 
mid thay eqpKtid to I* ih«r 
<mn pub-re to rwiinrh und book atnpkflw 
Inivel within the next five jtA 

/-phi* UMi " « mrWrtiwt «-«ter in 
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Qlfjdfnyttt ftt thrr—Otfwi fkdtuttr 
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6 J* m JK 



l&ptuvef. hkm^ travelers who do use the 
Internet to asans* lli*nr tnivrl upturn* -ftill 
cull n travel apsnt to buy on airline ticket 
or iwrve n hdvl 1lIlirt 1 1 percent 
actually book their reservation* on lint, at> 
QOfdfai li I rcC(,,lt aufwy by KftlM) 
jwhvrti*4«jfa^ ,Jltv "i NewYortiCitjt 

Tlv Intirrwt oflfcri n v<wt army oT tin vH 
mrmtuitlmi Afid hotting iwvittA The 



user can ttuik* airline, 
crui«-*hip truin. hM-l in 
ivitnil-or rawrvfltinn* as 
w«M a* tup a ho«t of other 
^iu]Tec rartaurant guides 
and t&rcet nuip^L Fur exiini- 
pie. monetary esrchnntfe 
ratiw, updotai <vn ft^quenl> 
flier pra^niini!, Kubwa>' in* 
furnioiinn, vvv.n the IncAtkffi 
of Htpecifiic types of reTjiil 
rtorai tiearm tu yuur datl* 
natir.m hotel. 
UHitiK the IntL-mei and an- 
nmiw to make IthwI 
pkim fa mom effscum thim 
culling n tnivel jiiiemsift ttajn 
Bnrbara BurgtT. infiirmii- 
Cini>-.^rr\'ia^ iii'iih^aji-r mi 
hui i'-iiiniin i nuinufiic 
Uirvr of riiAtom-detfiKtied 
woven hhinkt 1 ^ bused 
m Bridgeport* Pa. R Mar 

hixiiiptih 

(>n an} jjiven duy, Five Ui 
I m t tJie firm* 44 mip^pyr«nii 
are trnwLiri^ Tor the firm, at- 
Lendini; trade Asm at omk 
ruMmn mi^unpR Burger 
rm lime wnice* to re- 
search and bouk travel 
[iirnniiemente fur ihvm. 

She «n>> tl hnd difTi- 
Q«lttb find iw tnivrl ipiiq 
nblt* In iik*-l Lhi- widrly v.n^ 
ing reqiunanenLii of the 
fiftn's regular travetmi. 
mtiw «f whom arr ha«ed 
away from the main office. 
So for the punt IU numths. 
i-fn und M«n Jo Ki«knwi. 
ifn- (-mh-jiiiiii^ ■■ olhi i 
Jirrnri^M; htfcvr- n fc lied iwln- 
Mvetv trti do-it-yn«rwilf «ir- 
Ito^MeihraiiBri Bervim, 
BujRur und Hedatutii m the *orvi» 
.r|ft-n>rl by hrvipiw TraivJ, Uniti>d 
Clunnectkm i which am be downloiided 
from United AiriincM' Web silpj. and OA(l. 
hi HLibscnptiari nervire avuibble rm disk flf 
thmi#{h UanpuSennl 

EIjiIUpiil* rernfiilv ti'ied > hji Ti;ivrl. : 
AaYfii, a diHt'Kiiii u.m'l hi. nvaital'i)^ 
Ihmugh tha gnuuHathirr of 

«*Mw twraitian 9y#\vm&, winch in on 
C'ofnpuScnw anrl t'ntdt^. Membftmhip in 



L»ii 



TRAVEL 



the dub entitle her to e 5 percent caah re- 
bate on »3t hiji-kiih:-. 

Mlwi the ftusht-TiPservntion nnd tithtir 
travel servieest are easy ti> use. They typi- 
cal]} require that ymi register for free am J 
fill out a personal profile, including pre- 
ferred airlines, scat and meal prefercrwes, 
and mfmberHhipa m frequent-flier pro- 
grams. Once entered, your persomJ prvf- 
trf ncejs are 

Hi ajTange a nip, yuu type in data such 
as ynur flight dates, time of day fur travel- 
ing, and departure and destination cities. 

TYavelority* which is; owned hy the 
SABRE Group [nc, the computer net- 
work that h3jo own* the eoHySARRE 
rwrvatum system, requires trifonniitiaD 
for each flight ftcftment rather — 
than far the round trip, which 
can increase die time rt talus In 
raniplete a reservation mrtieaL 

Mkrosoft Corp.* Expedia 
IVaveJ Services, which debuted in 
Octoher, allows you to tailor jmr 
•wanrh to find dtrvct flight* or 
flight* thai have no penalties for 
chonjpft. Expedia and some uf the 
nther serrtOV the arable ymi to 
vim the on- time ntardh for cadi 
lli' <! .urcndL&iv r*» 
atrictjans, and whether a men) ifi 

eerved* 



spurts r+'ucprt- msH ih-w.- And rw -r •«■ 
ttyami include a bujarwafi directory nnd 
mapping abilities, .inning either services 

Dicing Otri The Fads 

While the Internet provide* a wt>slt|i of 
travel information, don't throw away your 
travel agent a telephnne number. Perhnpfi 
the hi|j|{eyt challenge in u-^ml^ l In* 
tntemet Is finding the information you 
need quickly. 

Alum Puit-i-r 1 «■ IMi^lmrph-hwei! 
rumpany. ,letN(H Media, runs two Weh 
fiitefi f«r Prodigy; says she spent an hrmr 
and a half on the Internet researching ho 
tels in pn^paratinn fur a front trip to Fane. 
Lfctng Yahoo,, one of thu'W&Vi nUM popular 



then calling n travel agent fr>r aropamtft 
If I wont the Invent fax*. HI cjiII a travel 
a|$enL*she raytk 

Indeed. wfii'» li doxi.'n reservation ser* 
ni i-h.-Ni j.h#.- In terrier urre ,*ecetwcd so find 
lliv clumpest niHitrtup round-trip (art In-- 
l.wwa Kew York and Atlanta for a hypo- 
thetical, three-day midweek busine*-* trip, 
none uf them cuuld heat tht" $727 fare cited 
tr. .ii; Amen\-m A', ih.. Mii^le A.^nur n in 

(AAA j travel agent The cheapo round- 
iHp couch fare listed tin TVnveloeity wa> 

American Express and Preview TVnvel 
. .I. i ifflrifsS hire of lS7^I oa DelU or 
5 Viimnrnuil nut uf Newark. N.J Expr j di» 
Mtered them with a ?7M t.ii^- uei [lelt.i, 



Sudden 

In Addition to convpniencts the 

Wh|- . rU ! 'iiiiltjluilr m1 • L-l 

minute dimum.*- that 
on many airline-, hotel-, and 
ether trav^rv«ervittkin aitei. 
SmalMKiiiirjesjr owners whet are 
flexible in their travel plans or 
an seeking a quick getaway at 
nxfc*b(Jtt0flfi price* can save by 
taking advantage of these deal* 
Some uf these poatings an 
Internet exci turn or mcutl pro M iMina f e servation? 
motions Several 

hotel chains* fcr example, *)ffrf Hur^t-f, infrtnnafinH 

bantu frequenl-uVr maW or fr*- 

querjt-^tey points when yvm book 
Lhrnu#*h their Web 




ryJn Hrrkmiin t 



4*i htf rtifjfimi'n Wfprfofmj 



Updates on airfare wiu*. spraal car- 
rental and ht»t*') pmrnHtJ4»nft, tttiiw? di*- 
eutinLs, and new firpq\irnt i tr»vc'] pnj^ramtf 
at Bwwfr. , ;friT«W.ffrtMb n 



1_ k *t i _ J _ 1 1 _ h _ _ , j L , a & 

nert&iTO me uwit puil» tnffrtner a *an»-t> i*t 
«tvki^ ftir rmrueni burfirMi tivvdm, 
such aft current? ^xchaaags mttt and Ml 
of charnbeni of caumwfOe* 

Trwrelalert, which w pan nf tmm6u 
franUen* p«te up^to-the-nunute f?^(TH^ 
on turptxt delays fK^uent llKT'pnwpiiin 
bfinu^Ss and uther traveJ-retaled itemi* of 
iMprPA At vmmntyiwt, thenp is a (fold 
EDM if inliirmittian on dnmi^tic and far 
eigik cities. Mich at umiun^e «rvke* r 
itreet map*. Y-elk^w Po^e*, weather and 



awch took, she first typed in 'Pan* "then 
further narmwed her search tD the fc l4th 
Dirtrict Latin Quarter.* That located 
Eacepadcn, a broking serv ice opi'rated hy a 
small French travel «irmpfini , i thrnu^h 
which she found tuid re*eni?el her hotel. 

t hwe vuu find what ytm'rt b^kinir fnr, 
tlv. 1 inlVirmatai'.in rna\ he iiKTmipl^ir Fur 
example, prices lilted cm many of the WVib 
ate wdntabiat by hntel chmita and car 1- 
rental CTimihsii""*! dfint lacJiide promo 
tkmal *w curporate n>Uj* 

SimiijirK, BoJkra Ad>^ wlulr Anv-ncnn 
F^xpre^ Intern^ n^-nrtiiorit «er^ice ti 
c^y ami quick, itii ^rfu'duk* of Ihtfht* sorae- 
tinies anuta ihr luw«st form S9ie oMttpv ered 
thi* srt ^ itn fiiii^ fi jt >iii Iuh' pn<*' BpMtH| 



altbough it won 110 £!? man? than the 
amount cited by the AAA im^-el a^i*nL 
i Kxpedla wn* the only earvto thai l«n\ed 
Air South'* barrtfrtoeEiteril fare of $291. 
whtth requirei tim inlentiedinLe *nop^ 
e^ach way. J 

HiiM-j-; Spots 

Tracking down BOMpntive flight and 
riB B rva toai fai&siiialimi van make a 
demimed tn Cake five mmuUw dntw on am- 
..uU-vuhh Im-ul-j < ir Iwi] rnc»Mcai« il took 
.-ii hiriii t-.r 'It-ivelii-ivv to a nirujle fnre. 

While Htpedui WftP fawl in tine iiintnfkn. 
H-.vi.ra] dnv« later it Hi* 211 miuuti» tc 
pnnluce nprifinnatkm of a rmrvationu 

Kunhenniin . init all the Intemei inurl 



BHviws product' the de- 
Sirt-d J't^'jltlv < '"]l.^](ilT ,i 

users experience recently 
with Internet Travel 
Network's reservation §er* 
vine, which works with a 
select inn nf travel agFncieh 
la complete the booking. 
After requesting n dki^it, 
the user refected one of 
the thrtH' tnivel flfrentHi 
do*e bv whoae name* 
were Eifltodon the site. Tin; 



be called by the a#eiicy 
The o«| uimp-na week 
biter, from un iigvnf who 
did not tfeem ■ L !UhuHifLsn<' nlx^jt taiukiiij? 
thf ticket He Mid it wtruld he hrttrr Uj 
work directly thrfjujjh ji travel ii^int, 

SraMer&d Resources 

AdiflWully in uriiw r Jn- hiifriinUin i.nivt-J 
jil.ins, i«iyi< Bursp?r. in thm not t-verythiiijz 
mn be (bund in erne place, *Fnr now. you 
h*V* Ui fail willing to mujtijito Bervww 
becjiij^ 1 eiich lend* Ui Hueeuili/j!" m one 
i h 1 1 1 L r ;i wj\ her/ «hu »ayn. 
For exLunpie, TnuelWeh bills itjwlf at 



if c 

r &f now. you have 
to be willing Id use 
multiple | on-line trav- 
el] services because 
each tends la special- 
ize In one tiling n 
anolfier." 

—Barbara Burger, 
Inlormislion Semens 
We Lam Country 



thtf Internets Inrgerf 'in- 
line hotel-reservation 
system, There were 127 
properties Hfftod Tor 
AiJcintfl. Bui to check out 
txd-rind-bnutkji^t ihi-i 
rtaliven, you lu*ve to jjo tn 
Bird & Breakfast* Ob- 
lim Ftaasntlv it hud unly 
one entry for dWntnwu 
Atlanta. 

A lifit. of discoti riled 
hotel room* in do/.en* of 
major cities can be u- 
oem&A through hrMdi* 
cmnixvM* But Atluiitn 
hfid nut yet been included 
,l> - if lute ihintiarv 



On-Une Access To Travel Services 



Following is the oit-Hjaft-aoceiW infnrtna- 
tion Tor irnvel- related serving in the oc- 
oompanyittg iittde. 

ttmmmntjrf^.^mmitfxfnl offers air, 
fatal, And rental-air booking*. 

■ , ..■ ! -i ...... .p- ..... l- f>..J & Hiv^kfuM- 

On Line, which Itn1.n Iwuliuiui throng- 
out the country, 

miw:t>t±i itj rW.«unp Ium ujxtatM on tiir- 
fext difniunLv hiilet ami uii ' f n r it I 
tnotimui. tinri frequent-flier jin^rurn* 

Wm#tp*\*i ha* *twt mop* we*th«r 
wid *port* reports new*, nnd other mr- 

Mt>-i- 1i,r dip^ui. -r .•,11, - vwHdvHll'* 

MnifaLiM^icit/rir i» on nir-, holds 
l nr-lmiking nervk* from Micro** tor^ 
6 lot !ijiJct*<k«(ttaikLrtin mfornuitjon. 
travel new*, and a travel nlHfttI"ft*> 

^jfrAfr^jiNdrfNH olfrrs dimwit™ 
inxifni tn rn^or citifii thrai(houl the iwnl 



OAG i* w CfiEiifjrHu-nsiive boakiriu 
avuiliibte tlimigh CfxtipuSenc fiir 
S28 (Wi hour between S H-m. and 7 p.m. 
Central Tin* and for 8 10 an hour nt 
irth<fr tinm 

reiirrtTt/jo^aEiiii ti a icrvjee from 
Preview TVnvd Axr ttirbrie nod cur-frniJil 



Trii vflrn Ara-»» lit ft dbcrant trwf) 
nvmloblr 0i CxraipuScrve and Prodigy* 



and car 



»oflbnnir t hutd, 

Xg ttith ln>t-i[iii|i.Ur 



ernvt 
ifi pter^'ice 



Wfirk* with im^l aE*iiw* 



denl« ond vn£Ation ptickjigw, 

tHN9iu*iif*tM * h^Uiro*en;rtlic«i 
lyjttem fbr omM thin 1 .7 tnillbn ronitiK 
Mure limn 7,000 hotels can hr Iju^iked nn 
line- Hii*ht mfiinnation anil rtsrrv^ticHtii. 
Are offered 

QintttctiLifi, ^ hntffi-- «nd car-renuiU 
buikin^ nTfvice owned by V inUid Aurliru^i 

(flivjr.i-pJMJfvnS-t liwltldcii n lpu*ine-w. 
dirrctMl aid m-ipLuiil! M-nn-. 




Travel services on the Intemel ran bv 
incomplete und slow, ^nii ihet : jr v 
pot likely to § uppbint the orovc- 
niepicc ftnd compK^hesmveneflei of 
travel n^entfl and tolUfrw telephone 
(flierT.ii ttrn ^i , nt^mi in rhe near future 

Xone-'theltrtw, the be*t of thene 
JultTriet ^eiTices can n.nltu Iju-iri- ■-• 
travel planning rtid tfeooliing ii nrwip. nM 
increasing rmnlwri of tuns pan ien ure 
cliwi.vi'nn^. if 




A New Way 
To Reach A 
Moving Target! 

CXit readers really get around. 
During the past three years, 
more than haLf have traveled 
to California, one third visited 
Orlando, and one in four 
traveled to South Carolina. And 
*e have a high concentration 
of avid golfers, tennis buffs, 
and excise talkers! 



These reader ire affluent 
business owners and top 
managers. Their average 
household income is S 129 4 3<M 
and average net worth w Sl.l 
miltion. 



Now you can reach them in 
TtaveE Time, Plan your ads now 
For 'he Travel Time feature 
coming in June. Cost-effident 
one-Mxlh and one-tmrd page 
ad units are available. 



Contact Maria Scher. classified 
ad directoi, or Debora lydingi, 
classified account ejtetutivt, 
fot details. Ask them for more 
reader demographies. 

I-S0O-4Z4-674fi 



NatiorisBuskwss 

The Smalt Business Adviser 
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MANAGING 



Casting The Net 
For Job Seekers 



Ymir vext gwat employee 
may he as close as your 
connection to tlm Internet, 



By Robvitn MdtfHord 

m ifsm fcL Wees. .rrtfiutMur 
I manner it Snfesfr it, & 
• I Him b'ruiKHcn firm that 
W make? custaBBted mft 
wsrt* fi>r (plephuw Mnimnkft, 
placed her firwt want •ju.lmi the 
Internet About ■ year xgn. 

She prefers hiring peopte 
•.tin. hnv^' ^ pfrun^-cumpaiiy 
bflHJipXAind. B«cww thul ponl 
(if talent '» scattered, die at* 
jarivertismft reach is imfi^rtdJlt 

ttnpkiye** and $& million in 
revenues* Inrt year, dkhrt have 
the rewAirns It* KKertise 
through tntftttkrol rmfla. 

West ckdded to j my $125 
for ■ dasfrifed-ad Mating thai 
run for to da,™ with an In- 
urast recruiting servkf , She 
nritonly found the ri^hl peraoh 
M fiU the jnh htn aba saved Jn-r 
mmponv money— a weiwnd 
wl in Ivtr luaJ |Kk|K-j- wnulil 
have tfMt three time* a* much. 

Now tthe y» the EdMtSfft 
to aih erli**e jtih opening rang- 
ing fmtn tthnindzmutfre po^- 
tku to aoft*Hre-tiet»tiiL^ engl 
nwTfc. And resume* have ctifne 
in frnm a* far away at Standi 
ArabuL 

-Wto had nuch fpud *uc- 
that I can t inutgin** idling 
back to the M wtyC tmyn 
W«Ft, retnufctnjt on the raw 
af simply BUtagiPum 
dectrwdc fam to place no pL 

SaJaatar fc* just 01* of * 
^rnwinjf mitiil *.'f '! ~i a i*u !ir:ii- 
thul have fliramral [ffU r n»-[ 






l^rj.i. in tlraftahorn, N.C« 
H«fc am? qf three people in hin 
IQ^Jerswm di^ttrtrnent who 
learned mf n|jeiiiri£* slL ih+' 
firm thrush the Internet 

Where To Bepin 

cim kj1j5jv unv 

■ Career Magazine; 

■ I 

* *t ntA enrr-rrpaih ron ■ 

■ CjmrW* h; 
■ 

irwti^irVrwrj I ivrrr/ 

■ Tb«,» Matj|tt«r Bcvuti; 

■ ( >niint a ( Jinvr • 



ETUUiy of 



An i '".1 !j I 



J/ii:ii>i7 n il prodltrt mattuyr r tur the J 



What 'Av rv f#ffinir b ihai sfti^l h^inefimi 
are ina^mitb uwj? our rwvw»," 
Jiiflrpy C, Tayliir |n»nd^vit and r-hip.^f 
«w«utivr officer of The Mrwwter Boord k m 
Internet bdp-wanlEd ?«rvk» atnl i m&- 
^tmrv uf TMP WurSiMde Co. 
ti*jniij nvrujtmir ftrm in Friimiii|(tuim % 
Man. "About 70 permit of the rnnifstfup* 
rearuflir^ w the Monger tkxwd tuiv^ 
tinrter SCW ^mpkijree^'* he nqtil 

WWk* In^rrwt cUmfiwiF MtfaV tJ3 
bw? «n M^b4vdmnb^ jobi, thr mh L- 
t*^ i Tnin# nxtn* liK'FTMi 1 us Intfmi 1 ! it*t* 
U> hrnaileft Aixmt 45 pervvnt of 



fnr w ^.rt rtf iivhnvuin or WH»thi?r. 
aowdJr«f Tayh r Ahw i r Jl ► | ntw ri! i tin • 
IL-rrini"* Invnhv (nruturt mimfl^Miwllt and 
'k'vi-lnpnwiiT. anil rnuphly 3£ pwm'nt an^ 
L^lA^Hy Jiomerfaifcjil, iwch ait nmrkfUn^ 
and m4ii5injf ivmrtkmn, V*» «^v*. 

of an inumaj «ialil«rr fnr u nwiufurtunr nf 
firr-fahHcatni hmnnt N lrHikin«e *t Job 
Lbtirw no th* lilb-rtaH. Hr uw ttwktf^ fw 
an atn^inUTu; finn cn Sam Antunki *hr» he 
■iiTjilncI (a "pofef? mt»umr rm hi* nnjmmateV 
vtmputer. In* aaji. Hr m^irvM toward 
jc»b mdK and within iwu nam?h» hv huiJ n 



firm. CartatrMftoaii^ fiir Hxiunjilf*. 

— - — Iwt ytsar launcheri Jte Health 
Can- l>mrM»dte, vriddb lW 
mm* m ihp l>mv>- ■runj.-- isiuilth-ran- 
fli k kk Ttsf Mtmntrr B^ml iT^aU^I ^jiarftU* 
aites rwwiUy for collq^ ntufbffi!^, for 
CE(K and wr ttMi intmiiUnl in r>arH > hiM- 
op|mri ,i l tall if?- 

Many atrial] ft<u»* cmtir to aTOMpW *wh n* 
UMlnpiiil workL*rft or htark i-n|itri«x or U 1 
profaMcima or tochi^^ h six dentin 

niuv hitvi* fclwiriFwn J<tJi liMiry^ 



MiWng ft Chora 

With nu Emmy fibMVA uviiiiahli 1 
ttt»t|»-wanii-Yj hfF*' ikr y- -aj i*hfM 



prvct a 
H |Jiniil 



mutter Of l.rt:d lukI eirni" wyn Jeff Bodea, 

Tii- «r vj-i* prt^ktart of CweerMoaafc, i 
service; kuitu-hed in 1994 by Bernard Bode* 
Advertising uf New York l ity. "Yoci can err 
by putting udn in too many plue&A. It 
uVpfnd* ui [jiirt on the puHckio being 
,n Kvr.iM.fi. TJil kr> is -ii dnrtis-v i nn- <ii ruvi 
nnfl measure raailbv 

Though un-Um* jtervktst art ijukk to cite 
the nmnbera of jabs they Ifet* volume 
(shouldn't be the only factor in detornininjf 
whew ui tidwrtbfe Other cunstierfltiw 
aire the type* uf ad* dial run thun*, Ihe Mat* 
of advertising, and ancillary sorvices. 

For example* some fitter offer feedback to 
emfikpyens, Mich an tracking the nutnlier iif 
= jii 11- chill » Kivt'fl iMmu ^j>ruir>. 
and other* offer remuling article* and tip*. 

The etwt iif »i1vft1iiciTi^ v;nn^ with the 
bm of the porting fiftd the Mfrtice* 
included. About one-third of cnnrnwma] 
sites ilo nm chjirjn* for tatting usually 
I www they are trying to escptual their 
database of Lttuuxa. Thoae thul do set to 
lyntally charg* Sffi to *L5i) per job usting, 
with the duration of lMtinp araiglng ftwr 
week*. A few o on nn ea ^i nl charge 
annual few fw unlkinlted patting*, Mrat <fo 

limit "III- aflHHIhl irl'li'M L!i UhllUJJV 

Preparing The fait 

Writing a job'a description for an on-Hn* 
MivcrttWOTWt k iiifFcrvnl from writing 
newtipapor or magazine ckucfluVrla. ThW 
funiiliiir with dawdled advwtiflinR 
TToylnr of The Muruster B»tl. tnuni-t 
<o dwilaj iMiiiUwm ada where w* pay by 
the line, no we und to Kite do*fl ai&nn^ 
tlon ibhciut the pmiiiun and the ctrfnjaflp 
But when th* ud paa on Itaft >» 
"ffuccfflwfta cmptoyttfi w taking ihch* tinie 
BttJ puttiiitf inakjttrfdetajT 

PrfATclin^ more then i j«* deecrifHii* 
help* n snwh tinri|*m.Y stand out in * ae" tu 
big nairna. *ay* ftrrmr Joh hunter Suretto 
"If your name k nut wriUcnownv the BWt 
*lf Tiiil voo cau |*ut in, the bettor:'* 

Pmidliv iirfuniuiiJi-m for Jab hunterM* 
mi imiMirtairit. aav* Jlwiet of 

Internet iwndUng flhmlrJ cxwkoVr m-jn- 
irkk- their own W* rilfw- Thai witl jiUow 
thfm Ui t«.l)imw their ^fcilucts «n*«*> 
ciillun . u*\ tnlMkn jiUtffiient. 

AfMfthrr lip: Indtofc* jui un-Un* iwipc^ 
form m Mm tW tatir**!t*rl in tt» 
opttfaig wunl hav* U> * *5SE 
n-win» by e-rmfi or ft*, lb n^^^JJ 
«an» to nn ad Hotto ^ ^Mtwuid 
make h twy for Jnib kunti*i> to fill m Jt 
rwiTm 1 patf 11 um\ tt Mibinjit Imjuoel 

MM flecruitiftQ On Tfie Rl*t 

Ah o>* ft f (h-^ lritertiit gnw- *™ ^ 

"tV [ii^met b not n-p^ng toy 



curmit tool, JKirb newnpap^rn. radb, I 
dirwit nuiiJ + imr] canNir fiairw, but w it 
irrows it will rl^plrfa cither foiina," nys 
<?err>' Crinuii^ vfoe prwddent of Hhaker 
Aihertising in E**t BrunHwitrk, S A. 
Cmpin, «1m *l*o b dminnan of Lh<: 
eoaiEoittee an employment fur the Six'jety 
of HumsiO Ri^wmrre Munwgaatnt, t pro- 
fesmUmh} flfiHocixilion in Aiexajitidria. Vs„ 
my*, The majority of our [wmpmjj'n 
Ekd-pKurttRieTiL] Difidnew ^)ntinL2€« to be 
news}iSL|M'i-s iEid tnuI^aAAocutiLin publk- 
caiion^ but 25 in nO p^m-nt .>f my dn-r.i - 
now jire Bskitt^ •bout how lo i>ut (ads) on 
the Internet* 

Meanwhile, newspaper* thenwIv^A an* 
incTwiafdy putting their dwtfadl «>n line. 
A* nf Nr^ j mber + fUij* Orkffc, 1J» QL& 

jm^es on die Miii wi, up bmt io H i»a5. 
Aiwl many of tho«e nevnspvfsenv tneluding 
Jlw WfiWSW'l Jwipinl nffiTfree InN i 
IMIflft* i» » hf^ 11 ^ for bu;.ing fnritfi wk. 

M Ev«itit£Llly, tAtfy (rune jtnirrui] ajul 
opw^vper in the U£. wit hive Mine 
rantent with jui Internet mmpioent," 
I'mptn anysf. "Eketnjnk ftdvttftfag w 
pimp iu ite fmrt :md piireei or how ^opk> 
will joto* 

Th» Crbspin «*y.\ tht^ b.Vnn -^|| 



nit* ore gohig to need to use Ujk tooJ to 
tui/art thebestODit brighteftU" he saya. w >To 
mMl kitt wSl work for g enrupany thul 
njoewrt nffer ^merging technnk igy." 

Although if* difficult to find hurri fart* to 
irauK? ihfc level uf actual hiring vm the 
InierneL the pnctice ift flnwuifr in r"^ 

mune^ "If* Jung been true duit recruit- 
iiHtnl [wh^rtifljyz] |p the g^pri-Urgwt 
^ouree of income cm the Internet^ fnunwfeig 
pumtigrajihy;"' fsaya Mike Rtwt moBflpia" of 
m-liat ^ervtccs for the Society uf H union 
HefKwrce ManAgemerit, "Vlwily, thxt w^l 
i - *'"rn? hy empkjji'erf," 

■ jpr LLmniJi Ijitfi was wfirkini? in New 1 

Ym k <;rry when he rf^cid^ tn re- 

■ M line to vbdi iwwr WMi sites, juk) he 
ivp|Miru3<-i] hi uIhmli 2Ti jurtw kftt summer 
before Uking a njroiwfrniauiiger Job St 
SeUwuu- in rV^ci^T. Thi- Fnl^rni'S 
wirinwd hi* reach, he ^y^. "A kit of jcjhs I 
foonri an the Internet winM tvA lM Iwn 
Luied in |lfjcaf j txwwpfpm. 9 

FVum a ™ull comi»my^ per*i»ctjvi», 
my* Sole»Ur rwuitmg umnAger j*t, 
the Interna "give« you international 
exposure for llli^, h*ul iJan't take my 
woitl; try it yourself m 





Don't Try This With A Plasffk Time Clock. 

Only Luffo* limfl 'f*^* are S^aif tfto-aah to Nfct a bwtmg 

e«d nHriiaiM MHorning ytcr tfnK f«ar, h* f« havt mpbf Ml 
*oa p htt ikwi. awl foar meaey or tht h«Eav ywmi-qjbt. lujr Lalhin 
The ilTongnl nsmt in Tht time cludi bunnm tiac* 1914. 




Dateline: Washington 



Business news in britffrvm the notum s c 




ELECTRONIC RESOURCES 



Washington information 
Abounds On The internet 

Man;. W.^hinpUiri-bflSed qrgankatiijm 
have Internet site* thai provide a wealth 
of ^(rrnment-r^latiHicw and other infer- 
mat inn to numbers and to the public. I 
though ifajef p^ywfl generally can access 
\uw-i{vutik*i data bv £rnr>n:iu ? idi j Mifi- 
caiiwrr numlwr or ffiuwud 

A gmd exiuflflpl* i* the nwcntly re- 
vamped aite of the Chamber rf 
^rimmm* Information at the «tu in- 
clude* description* of bunne»relaW bjr 
irilativt? ragpc^ ; news 
mnrcrninif the qrga* 
riunTmn'fi communi- 
cation* vehklea; de- 
tail* of upcoming 
jrfucuuaA and train- 
trig program*; and 
linka to stale and 
loco] rhumberj* of *" 

umiwiHiftft — 

Say* Richard L. 
Unlvr th* Chamber* ^ i^i™ 
ptUjUnH' *Lik* the 
print puWiGiUCiiis. radm and letevwiiin pn> 
gnuu». j«k! fcvbriBta lm«tfknirt!i ihal aum* 
iv -r. .r- it, Ui- Internet s-iu- i> .111 Lir.pMrfjLnt 



ECONOMIC STATISTICS 



A Guide For Comparing 
Expenses By Year 

The table at the riflhi vnabfea you to make 
appmximate coroponsorw of buainetta <*- 
jjt-iw> md rvvi-nu^ m 3 ,4 *C with Like 
nmount* in pmimiA yearn* taking into a^ 
count tht- flfcrt of idlaikav 

Jha contra] eteinem of fat gtiide w the 
value of a dollar m any year r^Jatw to 
1997, assuming th* tnfiotion rule thift yesr 
will be 3 pirnafflL The table for & 

ample, that it will rteqoirt $4. 16 thu year to 
match the partha*tng ptn*er of 41 in 1970. 

You can the guide to determine. Sir 
cIllU -iJi^ iii S 1 fi rntlliuii irt TOT 
rbctuiilk will k' idroarit IWQjO OO tower in 
value-^n 1997 dollar*— than «alt» *if 

ITOOJMO in 1 1^7 7 n inflation if taken 

ink* iiwrtjiii. Wk'ii the L!>7"i fli^m- «i 
$700,000 m mufripltod by 2.6? . tlw raid t ih 
II 87 million,, 1 The guide ta deriwl Fmm 
the U.S Burrau nf Labor Statu tics' 
nKnuhlv Gtmmaai* Pnru ]inhw is 



vehide fiir providing 
i 'immu- 
nity with the Gundy, 
insightful information 
that's neounary to aucowd in 
the fc&nwving tnarla'tpkice Itsaboft 
great way to keep bu« nes*--* uhreatf at 
di^ekipments an Capitol BU thfltwtkl af- 
sjn-ni fur U-rN-rnr 
The Chiimbera litp name m typical frf 
atber ar^aiuxntiai^ 1 in ihflt it is easily de- 
duced: the argnnrcatifins muiU* pTW^ided 
by "www.* ami followed bj^ 

If) this CttftT, lift jJ'U'Uirwt^Jirrrftrrc^p 

Bur aaSHJcialwn* 
-Mi h i:- ( "Is.imi^r 
are not the only 
source* of (iDveni- 
ment- related infor- 
matiem. in fcrf, yo* 
probably can ltrarn 
ihrou^h th^ Lnrrnwt 
an>ihin^ vmu wnnt to 
tim aUwjt iFiir Btair, 
pn^ranuk or require- 
irwntaofaisderolde- 




inhirmutmn ia flvmlable 
tlmugh <hu uwrfn single 
Web addre^ as tt starting 
point That add res* iii mnti 
tj&hmmHfgtjtmwml » cwn- 
ponrni urthv pujiulni- "Wr-tj di 
rii-iiiT^- known jnYahtia. 
infcitnotiaa ii ttccemblc flfwto 
Yahodk (OWrtiment pn^ b>' clicking a 
mouN^ an Irj^ncnl hcsadmpaudi a> «|pBtick^ 
^•cuUve bnsuith, inir-nmiuinnl «n$uniza^ 
tionfl, law. loffialiitiw branch, paiLtuiv polt 
tkg, and UA stolen Yaa nk» can fcirrt <juL 
lnfurmation by raping in one cjt more rel^ 
'. II.: -v.ifl:-, ,h(i th?n L-la-kirii; ihr ^aemh* 
]jh1km 

Tm\ eTUilifc? available lhn?utfh Yaht** 
In it worthy of separate mention are 
thi (JfiL Soiall Butane*!* ^lmini^lrutioo 
ifite (*PMFMi#ftoo«^H^ .m'wj.^j^i and the 
Internal Revenue S*rvieeM *it* 
tajc fcrmrt and publicatioaa iwtfn 



partroeni nr .lireiio. 
thi* Hm&v or the Senate, the federal 
court*, or t«\x«n nomt? -ftate and Fonrign bp\^ 
' !rir:i'"iii M i.*r m all likelihood the 



A wealth tif 

vlortlllj.: .11 id ipfr.TJUJ 

avuiljihle dt \hv 
ui federal Uix (brnv 



for 

t\\i\-u \wmf\m 

inforiiintion on 
anall busini^H iw 
liieentin? nuijjc 

Tvintt'd :l . -' " M 



tioni$ fur 1992 to 1996 ab wvll an many 
fitaUf tax (burnt nut ^ n. «».'. h i. |rd in ^ur 
amipuier fmm the IKS site. ■ 



How Costs Have Risen 



tfWTpaaing by m 



r i- 



{hi r»fth* yt'ftr. 





the mull wit 


h ih^ 19^" fi*ptfndiitti* to dctermini' whether 


tha 






n^rL-ofied or deeroaAvd rclativn U> inflatiMji j- 



tiwaiurtd by thr federal jtowrnment M Cmunimiir Price Ind^. 




ADVERTISED Er*T 



FUTURE MARKETING 



Proven Solutions For The 21st Century 



Y 



ou re ToSkDngi wtth your cttffornet answer- 
ing question* and describing your prod- 
ucts. Ha wanti 10 some printed mflor 
motion. Vou scribe his name and ad- 
dress on cm envelop*, and put a Dro- 
cftme in the mail. A tew day* lotffl. you 
i & rnemtw me cHent. tumbte tor the address ahti 
your tickrer mo remand* you To col* back and tollow 
up 

'What do you mime of my pocbcfi? t^d you got my 

brochure?" "No* 

Me new goi I I sol tost In ?N* rnafl. ft corr^ J^e 
wrong office He thought It was junk rtxi <x>d l?a ™ d 
it Mayd* you forgot to send IT IT doesrVr matter 
what excuse ywu».1tifftei^youWos^ 
in the oge of tax and frroiL you might as w#i use 
courier pfgear* as the poal office W maing pflnwo 
materral js Puilness as usual tor mart butfiett owners 

What about Ibi technology ^ l f ctenT °" I 2 B *I 
printed information. vou take tin to number drop 
papen m me lax tappet and he get* 
npitawav Thari pettec but m ril dd*Mlwfla 

There ift a imaitet way fo got rifOfmatTon to prt& 
pects. Consider ttm; Ybu give yewr cr*ent s^- 
dd phone number. Tbe system ask whdt 
«on he wants and reacts n« fax numoer He fc w 
inWildxriuml^arxlhmgjgp. A ^*^^^ 
the project geti your printed into* 
with a mm of adcjmond eptta* ^ 
I0y 'Extension 101 n a ptoducf ptftee SSinn 
102 ha Wbrmatieii on our franc** P"*^™ 
lCt3 a the specifications on our <** J *^^ ^ 
c^tormt then culh back tor r^^^^ 
Vdut customer c^ 

rfchl now rfch. In irel fa> .wcfim * ^ 
chine or ihilf bo* And IT hoppon.* NOW mat* 
how MafVetFAX deHver* intorrnaftpfi 

A New Technology 

MarketfAX Is a new technology '^^^J 
Technotogy C*rpc**oa Hai « r S^^ 
ttflftft* new computer t«rviolog^^^ 

ate a whofce rype Of intormo^ 
better way to WonirtW 

producti are df a peck - 

Wad rt^yourtfefifteio^^ 

work rot voij ITi eaty for vo* cwnhJj Srt # 
ctxjngw haw vEaj get intorrfCffloti ir#0 trie h<*« 

people wtrc n 



Here Is an example; INC Magazine planned ro 
kunch a new line of software products. Presaad tar 
timet they chose MarkstFAX To deliver a 10 question 
survey \o euitomefs from theli m-hou«e database. 
Using Martoerf AX to tolly the results, the survey quickly 
rewecried thai me marke* was willing to pay over 25$ 
higher Jhan what wo* originally projected. 
"MftrfcelFAX enabled u& to establish trie preens pice 
point for our software products . * said Jem Splfo. 
Directof, Product Group. INC. Magazine 

The Complete Package 

OK so It derrvers intorrnatlon right now It mult be 
hard NO. The best port of Mar toff AX is that it H m 
easy tor the owner to use aa it it tot the cuttonw 
The jyttem it daHver^d at a complete package 
bated on a personal computet wrth a scanner, some 
ipedaJlzed cornpuiet boards and amoang software 
Al you do ft plug It la jean in your dOcumeriH arid 
begin TefllnQ people how to gat ft 
Ttxit'i It Wi easy: 



To campeie m today's rapltliy 
Changing gloool marketi. sawv 
companies org using thlt hew tech- 
nology to improve communication 
channels with their ciienti Now 
when a cUt^ni asks for more Informa- 
tion on your product!, you answer, 
*£tve me o ten numbet and you'l 
nave It right now.* Vbur customer 
can tafoe cam or the* own informs 
tlon Anyttme to Any fast machine 
When Itiey cue HOI Vou can also 
get prctspecti' phone numPet i to 
your salet people to contact 

MarketfAX hoi enough extra ca- 
pacity mot vou can lease e*tra ^ 
temtons !o trtendi and other bus^- 
neste* to hefp defray coits, 
MortsfFAX con store codes tor up 
to ID. 000 seporote multi-page 
dacumetsh 




Prefr&wt&Fovndw Tow 



Sowy DusJnesi owneri are rinding 

hundred* of new uses tor th^ kixJ of 
fax «|>^fle tecrinology MarfeetF/OC cantoa Pu^ 
r^ss In ifsolf , Ask any business leader and they will 
ieu yow thai the TOs am all about competlNve ad- 
vantoge The bujmesi opportunrtles foi MarkatFAX 
are evetvwhere around vou, 

rrv 11 right nowl Call BOD- ?a3- 7363. As* for Extension 
168 (br Information on our Enhanced Res Services 
far fuithet detente on the MarkelFAx system punch 
ttiKteraton 727 



Alierniili^e Tfcluinli^y Corporal ion 



Cine 



41 IK 




Managing Your Small Business 



Deciding it's time to i-egnmp tkefimi; turtmnt 
around a downturn; ivorkiiig ths Weh 




PRODUCT! 



fl Client-Ceniersd Firm's 
Lessons In Teamwork 

I*n»r*^i»^i«] LiiiJ organic their 
empkiyees into cn^ftniLiJun a] learn* 
can find that the times? kadi* to 
better itianagetnent of dienE*' work 
and better client jam* overall 
the resuJL&i far a market- 
rpsesjch firm in Minnfi^HJU- that 
wir jf ited this type tif 
the forty ISBQi after chances in the 
eeotinmy pramtited: fTO8esHm?nt of 
the firm's upper inch tn rinmc business. 

"IHjt chelll* wi*ri" HiifWTKizinu iind 
Hiking more of us/ recall* Jurlkh 
Corwo of Custom Reicarcb Ir* "We 
m?re slid espatairosf .1 rlun^jimp i>f 
tfrowth, and we wanted u> have a 
more rnrwhfrffl telling rffurt-" So 
Canon and Jeffrey Ripe, the fira'* 
twu partnerss ahundrined the tradi 
tiorud. tfrurture of department iir- 
gnuiaed by faadtkn and grouped their 
100 or so employees Into account 
tt-airw, etch beaded by un anwnt 
nuu&o^r ami a m*4rch maiui^r 
with equal authority 

By having prary flapect of a dien( V 
wrr k handled within the team rather 

munJcutioffi and the trarkuig of work 
imptwfci say* Canon. 

After ibe aym^ twit been in ptuw far a 
cutifau «T ywrx twuvmr, Ihe twrtner* naw 
thai it (neehted a majur * In™ buck Them 
memher* were beeocniiai footed. 1ntnika| 
imfy ulwut the ritpnt* fir tte buiMness 
raU^irks bandltri by their gmup— prtidirt 
testing, for exampfe, or nmutner nm&urvh 
Tb nhe thai pmhlEin. Corwiii and Hipe 
r^-jjtul riuH! ■ i*r nvm- a .vur -tuff 
tambm would be rwnpinued mm new 
t«M uheir an* rteta uib*m] by the volume 
*rf wnrk at hand 

An a ^w^qucfire of dian|jmK ^ * team 
uppruoeh. revenue per fall -time mofAaym 
at Custom Research ha* risen 70 percent, 
the parting* The firm'* Wttinp last 
vear UAaled S22 rnnlkiL up from S 30 milbm 
in ISfft 

Moremw* feedback from cUettta sham 
ateariy itnpruvenuit in |jroJ«t peribnn 
anee: The firm meet* of esewda client" 
«iap«iatkinii m 1ft perrvr- >i i.vm-M,. Lf 
at ratal by Jtt pirajit rf to dtenta in tatter 



toiler nmvpw fWp' nawrcft firm w rmfttwff 



than the Lintipetititm uo bwd of iwrvto. 

Such result* «mt be addewd thnrcgh a 
abort-terrn effon, thoii«h. FtniL. v hmnm^ * 
awiefa tu cra^furKiitinul u azm nbuukl tie 
pr»'jmn^l ti> rievrvb? n?*xim># Ui eontinuin^ 
*Uff tnunm^. The firraa parttier» aa>; 
Training at Cuatian Reaearch aronagtm 



PERR) 



Traits Thai Lead 
To The Top In Sales 

What maike* ipciw Mtk#peciple iMI »ue- 
cftwfu] Uuui fithera? Tb iaVtitify thone 
«WMia fitctin aa an aid in dEvrJofaiv 
Jnaintng prugmma. the fbm Wjlper (inwp 
Inc^ aeorwuhtog finn in While Plain*, MX 
thai afwriilMii to sal«* rriiirm^fr;i.-nl, m. I 
K*i kOO adeaiini!^. f^m, d*row Muatffc* 
in Mai and krjie ciMtt|wnieft nationwUc 

The ahm^if that high ^rfurnttf^ 
hiilw|)e<j|>k- |4ari tlnv primary and mkod- 
<kiy aak» calav mAiQy llll mln<i|| u 
I |u^tviiun^ frLrad^s' fnr dntwif v mat nMt «i 



mote than 120 huur» jvr vmpluvee j^r year. 

tn IfWH CMkpi R**etiri-ti kritome the 
amalJetft finn strw! the ftmt prufei^kmal^ 
wn lee* fbin Ui ntvive »h*» Jiiiriual Malnilm 
Itnlilruri- MuLiunii) ^ialit> Amml whirh 
rwa^niar* mTn[mn«w wuh ujtfiUinitin^ quul- 
n> r.Lii .i^-nn'irt ^>>tpjfML M 



need* and |Kri<|mrtnft n^mrwh in 
potential olijertionjv 

In fml; Uip [M i rfsjnnem ci>mintenUy de- 
.1 ]i i|n.i I lvriiU'ii pLirin nul unly ffjr sale* calk 
bnt «J» far fatttdbv key iwnntnu and 
mflnflffuifl their iiTntnne* 

T\ip [nsrformwi tend ti> a^k miuiy 

i|iUL«p.tiori* of pruftfH^cfX aerurdjjn|i to the 

f^lydy, and thev an- ^ ) lisiener*, alJri« 

injf rli#Uimeni tn talk tiO tn perrent <*f 
Oil utm^ They a**) rtn* mow Hudy tn take 
rare pjf tm^r nwis pnife««iotial develnp- 
meni by att#»ni)ing »ak* Uiiifimir ncod 
ram and listen! hjj u» or rradinpt mniiva- 
tfcmal tupe* and btankm ■ 



EXPANSION 



Getting A Handle 
On Fast Growth 

A drjwnturn in rail** can a god«3*d If 
it trigger* chanpt* that sdknv a firm tri 
grow When Bales tif Robert Schneider^ 
hi .in 1 1 ■ -am f i it i\ . wnt rornpany £ tn ipped to 
SB2,3 millkra in 1991 from *HJ million m 
1B80 after several previous year* uf 
increases, he concluded he had V> change 
the Way he and the cmnpany rjperatsd. 

SrfineJder. president of Rrtio B» 
closures ln<\ a Macedonia. Ohio, firm 
that manufacture* unrt ijwCfiils sun ntfims 
and other gJaiB endaaures. amduded 
that hta manager*' nbm*n*im^ ami 
hi* cram Tern lesncy tu control all aspect* of 
the operation were hamptsiiig (jrowth 
Thf-.-i- i:Ki-r- h! to irw-ffirirart' and 
restricted the authority of employeei to 
do rJn ir jmI^ ttfWtivejy 

A* si Brsi *lep. Schneider rnnrfe hurt 
• ■ i I " I'M iJpflignolod a new jired- 
dent, which p\i' him linn- fur JiHuf-tarm 
P* 



Then he pemitionert the wimiwny for 




THE INTERNET 



Useful Web Sites 
For Small Companies 

Hm are itomc nf the many World Wl* 1 
ffisb arldrHWw vrhene you can find Suable 
iiif"ntia(i'rth lirtk.*1" »\hvt nu.-=u rvb'eil 
ft«*v. mill I'onjni.- mmmimK-.iinijJ ekv 
Lronitially Srith rrtlinj biuim 
iiwtiem, potential tupptalr; 
and oiatomem 

Management 
And Ccmrat Burinm 

Thi? Htfifiint-!* I 

fcrpi ritauwiiijft gT>niuc unri infunnalkin 

of) many tai** fcwflti iMtfB ^ 
management. 
The- Mtcrwoft .Small Burtr^ (Vni-r. 

w**Hh of information under the 
****** httifinp of #tnrtir^. riM "f Kl 

IcrrmiTUi M | w im W IV *i*e uki» pr«v**w 

Ettnpr*Nc& at rrvwrwfr^^F 
ft*, ha* a twine* library ami W» * 

EntreprtMti*'* oo the W*b. 

■•'iTnni^i. Ifk y Puniixv of link> to bum"** 

Hv-buKn(«i law awl 

^url^s!?.^^rt, - m r. i ^' 
gntel aviiW^ for twJfl-frwm 
Mwha time Ahnrifr^ f 
Hfct^u IW* thimw^ « 




Bi^liwriH Bmkfc*r Web, businwi-hrQkw 
rtiM, BitK companto for atda Abuahm^ trim 
be Uiitdd for^BS for three munlta. 

Gmwaft 4 ^ 11 Contractor Rwurw CW 
i4-r. ^wiiPfm,(WPN coTit*rru= feriersJ iidd- 
Blij^ iipf^ntiisijl je^. 

TVuflr Show Cetitrwi, 

ilji imd intKrnadiinij] trade 

5 Thi* American MHrlMbig 
mi i J in^innutinn obi^ut itn 

! *i!r\' , ic«a B 

itMffii 

|l|fl!/jl ,^ L"" .i ■hf^r.Lsi- Mi ••risivp^-iHMir- 

f^vJdw tonwinra- Ypti^M your venture 

Scni^Nfit, pBliiff', ' WjjB^ conWw 
c^|«*nfe> ami iMt firuindng itraU^ 
Finding SaPfUkn 

| fh iiu*tr>'Link at iiwut"id^7^*r*.ffl>^ i* 

fljt««Wt h oMinc wn«on of the 
r ; iu!lJ|aiI .; M j iIi:ir ivl^U'P id AnierJi-iiJi niiiii 



Letting in th& sun: /Zwfwr* 5e/in/ 
vhotiffvd km fxtw-rnrfomiTfi firm'* 



growth* He ^xirkr^ wili a mn&ultant ho 
deveiip a lulshiiPQ nlatt-mHiit, *i itrategfe 
plan, and a market-ptisitkni eC^emenL 
Hp created a rammercia] dhiswnn to open 
new marfcets, im^e?ted in monbitf |faf 
installcn, gave wtirk^rs BMHt unthiirity 
and revamped tbn company's oultnre, 
hrgel^ r by imprnvin^ romitiufifeAlkffi with 

So bIao nhift*d n&^ourrf^ to the 
dwelojjiiH'Pit «f nfwluct*; the com 4 
fj«ny Imd only nnt 3 prnilurt :i£ the time 
And he engineered a chan|2V in thi fc 
corporate mind^wt to one itot ahtins 

"We eoivtAZitty havt to be on the 
alert in fdnmitliitf otirtwheft," Schnei- 
dar «mr The company hsui pjtwn from 
one braio&w location tc lit hrarich 
<»fllce5 and 1 1 franrhtatf- Revenuca in 
3^; reaii heii SB3 mhlUEm. ■ 



(Hmnnry »f tJn«Lsandn of ciimpanlwt Sfiro 
of the Monniiti.«n b &w_ 

Du« EH^ence 

Diui ife H.-TuislntM^ r^UfitidttkdDrtr. offers 
biiMininv tips tnajS«ptplac* faifbrmatfctL ami 
infr^rnuiLujn vbnut D^'B Mfnice^. 

Metier BuHinew Mintuiu, wn.-wiooALiW^ 
kt» you cheek da curaptalnt* abdnt nan- 
[wik* with which yi?u might do buKiru***, 

Copyti|^it (lettrance Center, wwnnopj' 
i-,,^' ■■.-■-!, im :i n nn!!''-iii ^rk-iLin/JiUim that 
mjjfi tirtm navtgBic UiL cfiin-n^tit Iuwil 

Human Rrwurcts 

B«u*flt> Link, uKwhr*u?fttdmk&m wv- 
imm human iwwrtw aifornmcion and re- 
toted artidf*, 

Society of Hiiman rfcflouree Manj^i k 
tniimX vwiiaairrv^.upy, ttmtou> human-re- 
•OQTMi arueles, mcmbej-ship infrirniiiLwKi, 

itfld lM|-;i <r--- ll!|^ " 

E&f kdki liiatkm ahodt uatn^ ihe Intertwt 
to nmiii qualiii^l i<mfdiQ»,Mi Tawtirm 
The Net For Job Seeker^" I^ge 



NB TI P 



Handling Workplace Grief 



mo 



are eo^n^ 
cme <pr a 



with tha death 

ciK-aiirkcr cUJi f 
uon» in a 2^pa« 

i w^ rVii!pV Gnr/ 

lb order '-.ill ' in-l Ksieimniep>, Erm in 
Kdinn. Minn., nt (fi!2) ttt2msi. The 
Nioirfe-ci*py mt ia t3ift, dtaeounta are 
Available fur 12 or rpure mph^, m 



M 



Making It 



Growing businesses share their experiences in creating 
and vmrketing new products and services* 



Bound For The Internet 



WfiTyw Stan 

Welcome! Michad CrichUm's intent 
ha* jnat ccrw ttu and «ohv thai 
book you wanted cm Australian 
cooking. As mwil uli national 
hestFeller? ar? Hi "J jieirer:! cjfTii.vi^ So grab 
a cart and nat% ehuppuig. 

No. flfa not your neighbor- 
hood rKKtahcrpK caat 
crack a bonk then* or 
wirrkii**mut iiu.il AuniAii i 
in the Miwie flection in 
buying. But when yaq ar- 
RFtting there tate 
only i few computer key- 
mxvkEs^-yuaTi find ih*i btpj^ 
tktti of titkw anywhere* aaps the rximpaiiy'fc 
amer— LL traBiiKi. coranjeu* with jyiwjrti 
ami finks to rekted wnrte Y™ ran ainp 
OfUotiB with other aMornm «" afer title 
^Wi^tkro ftr tnyvlery wm * -r y \ \ i : i . raj i 
ntai teak LV /* for Nut* md N 1m fijr 
Nottmsa )m already been pmpatedi. 

Thin b Amnmjeom Books, a su^n* that 
ewte only an the Internet it the address 
x^armmunm, In April IBM. it* ftmti- 

tod i m eattog in New York City with a 
^tbI pMkm far the then * infant bLwuws* 
of Fiftfrrtfik retailing, WhQp Burfing the 
Internet dttuok bl cam* the 
statistic that Wnrid Wide Web uaagt un* 
LT- .vv, T i^ hv iL'KW prom a month 
*] fielt Ah inrn-ihbfe mm tt uryptKyr 

JMHCa Ml VS. "When iDttk-thirurV imMin/ 

that flttt, every wrund county* H* made a 
MofaO urwbrta he thought might sell well 
i in line md wtttod on booka— prfrnari^t ha 
ftay*. Arouse there are inan^ 
Within two month* he had qltft hk joh, 
Up hia family (hfe wife* Mfc+Kprttda 
novefcL and their Labrador 
named for a minor *St*r 
Trek" rhararterti and nu*v*d to Seattle Co 
launch Amaajfixnm Bonis*. He chew Seat- 



tle henutee it haw a pool of Udpnterl 
CWipufer finifrfttfinnjilfl and is nesu- tw> 
mtjcir book wholesalers 

KueJed b>y word of mouth — nr. mnre 
atfftirEtely, WDrc] of e-niail^Ajnazjmrom 
(named for the wcortd-lofuj^t river 
in the wurW) took off like u 
toddler in a toy store after 
the enterpriae went cm 



Line in JliIj ]^k\ IKai^.i.-il hy Uil- 
BUUimul ukite of book*, the custumrfr 
sarvidt, imd the user-frienrllj design of Ihi? 
1Kb site, IntHmpt iww beKun plugging 
Amazort.eo7ii In various on-line ptiblk fo- 
rumf* kiinwn iui newssimmpK, *omr of which 

TTKrtt^K U^fJUHSind* ilf |K'i iflll*. 

Yahnop a popular Internet cU partO ty ierv- 
iet», put AmiiucuLLTtim <jti it* "Wluit'H CooT 
pa«e far nhrawt a year. Richnrcl Hnrte of 
KiNikSir^ y^iksiULami, a ccnnpeU- 
ton say* uneqirivrxailJy, "Thar Kite wjl- th- 
riiindui > tl'^«in!r tin the Irtormt. 41 

Amaawi^Mn makts electronic cammera? 
Irjok easy, A key-writtl dearth cm a arubject 



TOlw#n#* nofnrwff rm thr Wfh Ifr mils 
to .Wile /trw "litott * toofcrfiin-. w 




brings up jt Unt dl titles in print and each 
title hu» its own |mf^^ To ordec; you type in 
- - 1 1 i i • ! ■ i i ; mi'.Hr-i.iii.;. .,! -: ...u . iv.iii. i^r-l 
number lor phonp nr fax the number if you 
prefer). Aniaannxuin will e-mail u confirma- 
tion to ymi when your bonk L% Ahip|M>d 
I^l'ialnr ln>ok* ^3 out within thnw {hya: 
-I ^-i ulI iii'i N i-- E4ikt a four to six wwJw. 

Whjit'r. n-djy I'mi ;i= Ajuuww.niTti L- the 
feedbudL You cm check out whiil other 
customer* thought of the book you're 
cumiilerbg, as Iheir candid comments are 
rkrht un the Thtr njruiWf btifttaeUer 
Ttit Hutex Thm Textod Seer*** to Gajp- 
r.mntf 'in limn u) Mr. ftigkt irupirni ihe 
following review from ci^ mule roftrk'r 
"MtehiuttrlU in <i ogress. JW it fjreat book 
for men to w^m I for nMii^j^vHruir* Urticp/ 

The initial *cyberhii2E" about Anui- 



zon-com netted $tf milttaj in venturo opto! 
iftini Kleiner iVrtrin* CptdlkU & Bjrera in 
San Fr;mri*5U Ar- of Dwi-mhtT,' Aim- 
xon.com hud 1fifi ei ppfc y qw and hat! irawl 
to to fourth wsu-ehnUft^ where it stocks the 

"jJJIr Iv.-^-Jjjiil: litlr^ :(HbM >i:Jh- ; lt v 

urdered ftnro whok^iierv- mul pubiahers.) 

Bezos does not disrh*/ siik* figures bin 
•qgv Amusmjeurn U growmg m a rat* <rf 
&000 percent * yeaifc In tht» new and 
njjpredktBhle wnrld of Internet rvtailinK., he 
hem tu keep cutfimiers comity back by 
offering them "ati iwtfmriiJiiijT vjdur? prdpo- 
sttion." A by to iuccwit h# says, b hbtng 
nod nurturing talented ernpbvi^ Hi* 
r \* Dckmr fiidl ' -r M-ir!i M.irkiLu nTniirirv 

Th* irnqn«ffilhlH test* ki\ - .- - , - - 
hi* crjinpnny to reutfi Si billion In annual 
sak* by 2IKJ0, ICx|Jt4lB can the Iwmk^pr, 



industry w ihere may indeed be thwt much 
money to be rruule on lint?, but the field is 

iboti to gpt (to crowded Bookstm 
Kiumt* Barnes £ Noble mid Boi-i In n, Hirn Tit' 
qdwif ptan to Eauneh retail aOe* m the 

But you hHve to be quick to keep up with 
Braofc On & tnur of Amk^acun^iruiw-bh?- 
offices, he's way ahewJ of you he bpa» 
iihjunfj eaidi bend, H*» enpecte to stay hi 
fhsnt of th* <!OTjp*tiii«L too, t3ur Johv w be 
ittiys, M i» to nmJcei we our aprriop, in *?vej^' 
dHntennofL, is bettor than erorybody ctee'ji,*' 

So Car, hw cu^ttnn aeem li> think it k 
A> ofw wnvte, "Amtsoci? Anuazh^g? I 
thought they uvn- »ynnn> rn> " ■ 



Black Gold And True Grit 



You woukl (we bo «y (hut Stun Miller 
iLM.h^r;, Lew* iin* iti^>nLiv«|Ufeppi 
A fefVym ^ thfy iwvedun* of 
their htistrira*» Enu* a hikfing in 
SkiBXiiok, Okk_. »4 ml. TljImi, limn Li-I 
h^«n irajjiMHi bm-fly hy jti jutn dfc^uk'^htfi 
The li^jtiJiK Hium for th« bullilkt^ «W 
^upponed to he h 10 r OOO^Blkm propsru? 
tnnk. They riedciwl thfy didnt wuit Ui pm> 
to Oil up the tank, s» they drfllnl tor nilund 
km* in tlie jmrfcijijr Jett N*w ihej uj* th* 
tfaA tu hrtit ihe budbg* 

IMlinic NDitk-tJim^ iJjty kn«w how tc« 
rl« LA.MAM< f) Drilling <>i„ which tht?y 
hliuti^l UgpUur *h i}m j l^i^ Miller 
Co in the mhi-tflTuV, <W *S5 «nipk>yiHtt ind 
j^-lun^ about LJftb bam# nf ait a Atf 
frrun muir tiiun JW) wdh Oklnhmrw 

Anoihwr MiBnr-Levi* flrni h^^^i ui ih<> 
bamrv In Skiutiwk. ftfllv Cd - 
n.:<k,v, rt f^lu^ A^i^d to eliminiJte <w 
nf tJ^ ofl (rahirtjyV moM dund*? omof^ 
«MM, It ww Id Itttt, aaji U«tt1& 4Tn, that 
-Stun jumI I came mnm g«*tinp«tt wrf 
«tTOkn^ ini/i a wvO Wr cwldftl fwfft 
pnMhw- ji wipII for mtJiuUw: just i ft*w 
*truki«, und the pump wwihl l«ck ^ 
«rt in jhtMPit 

Tbt-y asking an^irffl ti» l^«ni 
they could filter nut the huruJ IWurt' II 
niin Uir fi.jijip. Aawvr w*fl thai tiwn* 
m-iillv rnithin>r they nm\f\ Ao* 

Milkr, 41, who w» iitU<t7te« p^^ 1 
«'nj^ ta¥T uiv M ihtf Utthrunrity of TW» 
Mom h*M|uit tit RO fento liw oil bwaitfiw. 
dw«n«d h fflujr haii«4C woiMy, * 
r *-MJfrti K mlir wrai^l tn « 
^13 Thi^ rmill w« impn#*Xi* Thftt 
^11 that m^rtol rtrnke f >or toiw^s wr^it ^ 1 



the StofJey FBter— ptilentcfl und much 
reflnoH ovvr tin* ori^uml vernor^ — rattier a* 
|Mg as 12 sectJuit^ each 3U fe**t lung, 
SLmloy Filter i> <mh' now I n.-jjinijiu.r ^ t 



tSher ha* iKrt tjeen jwtictiiariy eufiy Tte 
nvjAwiv am routed in the nridJStifo *jil- 
pn» biL< which tnnmujliz^l rr,- inihi^rry. 

Siftde^' FBUt rlesJuig now r witti Rjrvi- 
v,|| >— PMph who iwmi^d to keq> thdr 

jofc* when bu-ait *itt nffllri^c all uiinuid 
them Such fMwpfe tend In || etfrauifr 
EtepludTlfi » iKimpi every f*.Kir 
wed» may mtn unu jurstfiled, but if thut^H 




Tub innwflKvfl UlimptfBdm^bffOUali^fm od iritfor*$tou HUk* kfk and Gat^ torn* 



I^vafid « kw-J^y iwki'Un^ eljcm. ( "uriiH 
J.'* -Mud" Blmrk LAMAMCO* ntwnt 
cuuruirtL sarym toting U» Witoriad 
ikttt thm w need T That fe, cmtuch flhern 
lum been In pbM» far enough tuib- La 
iwlw hjird Ato «W«f*f the wnv 
ijunv 1 * i^xiuct cUini^ 



whut ruw bofn iiow for 4(1 ywm, nobndy 
will in tuxihW far ronteuing tn do tL 

fltinfey FUittrikwp h«ve otK« MTi k iit ail-, *u 
tu^e in tlkw murketing ftnijcr^e, thoufp\ Am 
Lou t* jui^v^ " We"™ dl people; driD«l 
] nili vMt? am cuminmk^ ntraight 



■Congratulations 
Enterprise Initial 
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are your success story! 



to the Blue Chip 
'e 1997 Honorees! 



This years honorees have overcome a host of "issues from intense 
foreign competition to earthquakes to raising capital. 

l our national honorees were selected from the state honorees and recognized during the 
US, Chamber of Commerced annual meeting in Washington. DC 

The published case histories of all honorees will be available 
early this summer in .1 solicover book. 

Fiftv of the state honorees will also he featured on "First Business," 1 
a weekday W- minute TV program on more than 100 st.it ions nationwide. 



Application Requirements 

Any for-profit busing thai ha» h«-» i« opew™" '"«" « >C4»i three u-tnimmus vears i«d thai 
snpk*i l>cTv>Tcn S jtiii .JOu pcr*«» it w pmaptttc, Independently awud frand>i»ei arc dibble. 

All nomination fbmtt require the sipianirc of at least one of the CKnpMjA principals. 

Here are four e*ywaym> apply. * ^ E,K 1 998 Wuc ^'P ^icrprt* Iditbrivc application 
in the July issue of Atewm Aa/«* * Ctll l-UOD-FOR-BCFJ to have in application marled. 
* Ask vour local Ma&Muiual 1&* & nM,,c inl"miation. * w^.natMrwbuwiHiaoq^blijcthip.htn*) 



NationsBusmess wyxiss %f 
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ENTERPRISE 



Opportunity's 

Many Faces 



By MidiQsi Barrier 



■ i was Uie kind of setback iHii iM-ihi 
I have domnad 11 less resilient company: 

I In 1994 in Findtoy, Oh-, <"ity 
H Laundry and DtyrJii;minj* V.ti, 
yiear-okl local institution, was hit by a fire 
that caused a tost* of mare than Sn million. 
The fire defttruyed the cumpanyV 
pntfltLcUon laciluv and a large pnrt of the 
inventory of uniform* and luietw that it 
leased to huftruss customm. 

City Laundry had a Tew things going far 
it* though. It* corporal* offices were 
spared, and its delivery vehicle* were 
already loaded with merchandise for 
delivery on the neat hunine** day And, 
Mi< iriiL*-'t.ini the a rnpfirj) h icnanagi mad 
hod prepared a di^frHer plan -sevtirjil yrtsrB 
enrlkfr. 

The criniptimyN employee* knew wttft 
tilt' i r re^pgniribdilies wen? In an cnier- 
gtafr City Laundry hnd «ven struck 
agmwrst* wish uther loco! firm* tn dinnrt 
work to thorn if it* own operations were 

m!ri TiLjtU-l 

As Crty Lnundry » own amunt of It* 
experience puts it, ^Within 34 hmire of the 
fire, the cmnpuiny had leased 3 !U.lJ0t>- 
tquore-fnot buildirw cm Main Strict in 
Findlay, hnd rcplucemt-nt tnvemuru-* 
mm shipped rrom vwufcire armiiid the 




cntintry, [hfldl ordered fiver 
SI 5 million worth of 
equipment and hod tioMfisd 
nrniftgpnu-ntu with fivt fc 
competitor rum pan ie* to 
pn*ceM our work, rmd 
ih.L-J . -Lilih-fvH 11 -xhlwt 
insurance claim wttletnent 
team' internally to handle 
nur nepnUfttkifW with our 
insurance enmpany.; 

At 7 a m Lhe first 
biufint^p day alter the 
firi! T City Laundry wa* | 
back in business. 
Dtf*pite th* fin? s it* 
revenues grew by 9 
perwnt in 1994 And 
12 percent in \99Tt. 

City Li undo and 
Dry cleaning Co. in 
uire of 170 small 
hiutirtefuteri draignal- 
ed ua Blue Chip 
ffrtNirflrljgj in the 
annual oanpetitiuri 
C O - ft p 0 n * o r e d 
h\ MiLh^HrhufeCts 
Mutual Lifv 
Insurance Co* I 



the y 

BLUE CI ill' 
I NTEKJftlSt 
VYY-VKt) 



1997 Blue Chin Enterprise Companies 



ALABAMA 

Bnron Service*, Inc n father <y*iw. 
devdupmrnt ruid > k »le*j. Hunt«vill+\ 
Communioitinrn Xetwurk Corp. 
ciimm«r*jf:itnrft^ Lhrrninjfhaui, K I) H 

Enterprise*, Inc. 4j*ninr* living facility 1, 
Hazel CSfren. THr Mitc}w|| C« . Inc. 
ireal-e*tilt*d*^'e!opi:K'2i[ .mm' 
rn.iiLLi/ui" > ' M> i 1 • 

ALASKA 

Pu»taJ IntfLmt Pre** of AJaaJui f printing 
*tid miidLngi.Anehoragf 

ARIZONA 

Ap'ropu f bitkiutit ik I muz* Dynamics, Inc. 
immni Apparel, prnfeAiirKnal ip^mku^-, 
Scutudalr; Chi?nvPto Scientific tchcnmimt 
produrt»' r Tuccon: Mclntyrc Cciwftruftion, 
Inc, 'gntlrraJ (Ontractor^ Trmpe, 
SoQtnwe«l Peripheral Sunncep Inc 
• reimpiiroi repair Phut mi 



ARKANSAS 

FreiaWcn PhnrniQcy 4 pharmacy serrices 
and pR*i, iMk Etock. 

CALIFORNIA 

Arti* Inc imdt pwtoli and televwirm pn> 
dud w m > f^^'J Iton ( Irikp^ilc f ^i mfl ntf ik ttiaw, 
Inc rftjnuftH*rna] printing 1, Ihefco, 
Howard Fisbncatkn Inc. iitain]c4#-Mtet K ] 
parui r Indafitrr; KL Manufgicliinn^, Inc 
IrtiSi^r tittiipjki^i, Larkpipur, Snpu 
Piiatini; £ Graphic? CVnier ifljpyin|L Smp&: 
h^opki StiniaffrC&, |k. fmanufnctuhng 
,ic.T - .hnA t^w An«ekhr ri rWsy 
t'ulhffjan ' nuiobMly repair Pnwjiy; 
Thertruttrii Inc 'oir-polliilion^uritrDl 
niimu, Sun JoH^ Wtiibire V* & Stow P Inc. 
'reUuk ThiNisrtrwt Ortk^ 

COLORADO 

Anudys* Inc lioftwAre d^v^li<|mnmi 
<^td^n. MM >Tr.nofirtunntf C*. 



] known fl.s Mnsa Mutual — 
The HLue ("hip (iinirjany^ ths- 
US. Chninber it Ojrnrnerce. 
Nuliann Btutitum, and 
"Pirn Bu«ne^^ Ihu hull'- 
hour, morning TV news 
pragram pTOwn<4?d jorntly 
by Ma&sMutuul 0.* 

Hie Blue Chip KnUrprw^ 
Initialise h^^an in 1990 
with the «wal of helping 
anal] haw^fwes kKim firm 
one jFiriHhi-i-v . -| *■?■)■ -:in s 
AppSieiitinr^ fur tho 
seventh ymr or ihe 
pniRrsiin were uucepled 
last Ihll, and Lhe desi^uw 
wnv dVJHHI b>' a pflltel uf 
jud^ who rated tht? 
apphojnlfl uti the siuie uf 
tuir cjulkngu^ Iwjw 
eflecijvely Uwy to*ed 
their irourcm and Oka 
Hfiipe tiit'Lr siiotiate- 
liB, like the odirti' Blue 
rikip anrnpnnksi, City 
Uiiimliy nuniviiinuii 
a buaru^ oblkH^fB 
in^ttipliir)' Win in 



Tupuim i>incMtinii"n nrtfnwarvj. iinnvrr, 
Muller Enfim««hi«CaM Inc (dtll-mgi- 

[ll^'fr^Hjiiri.iJ Tn. rr4)*«t4t* IVj* Elth IK- 

(QgJ, En^li»wood; SctrnUsch^ Inc. 
ix^niific mHirumcntsF, IViu l i< i 

CONNECTICUT 

Cof&puMail Ciirp nliir . r m.iii Mdldnle: 
(iiimiy Indifiitnns, Irit nh*.p<fhrt!.li- H • !■ 
Ii^Mai. Mndiwu 

DISTRICT OF COLUMBIA 

\MKX InUmjiliotiiil Int * r-i--.ru mi ic 
cnonukirif n Th* TCI C<nnp«a4«N (•pecial* 
wrtit mrtnngemeni r.TriikiCnrp. 
1 benlth -cAincj wrvuml 

FLORIDA 

R1ftL-kwnkk*r# L'nilni^hed Fumrturv. Mumu. 
B^hAh HUH nf t**hn B«*h l^miHv Inc. itwak- 
Wfrrth. dviptncin IWiRfrGlK 




Tr» lour cumpnniiw droit ifrm?!^Ki at thv lop 
i)f tj'ta; jiui^jn^ werv Ivei^piI j." n-iti-Hni: 
dmignees fit the U.S. Chamber's minimi 
mi-eim^ m February A hill repeal "n "hiw 
four compnniea will appear in the April 
wwje of Nation 1 * Btmnm. 

A* in apjffjMI year*, profiles of high- 
scoring Blue Chip urrnipame* will air 
makhf on -"First Bunnea&'lfo 
Tim four profile*— *r the fear 
Mtfcrruil dtfaigneeft-~are to be 
bmdcauit April 14; fin each 
Thursday thett?afler P there will 
bp a profile of u diffeivnl State 
HW f^hip designee. 

The TV negmenta will h* 
Ki-kLhi^rcffi into a thrt-e-cjt»lte 
videotape lifiNirv jrni nuidr 
lEVjiikiblf lo simall biufiinei&ea 
cuit jonv, idi ihrrmtfh tfl&te and 
i'hitnihcn- of oomtnefm In additknt* In* 
Cftfie hintorie* of all 170 Blue ( hip 
Enterprises will be presents m u widely 
dihlnhuLed bunk. All drtLgm** mil rWMVe 
frophiw at regional awjud ci?wnoiii«k ^ 

The competition w open to any fnr-ffriW 
wnipany thai has been in buairesaat WW* 
three yean* employ* fai u> 3M p»pta 
and Ml (OTTWM significant challenge* 
Thoaa challenge* cim be ij many kintk 



ranging titan a fin? or flood that thrt*atms 
a business'^ existence, to a market change 
that demands a creative respond 

.V l hi' application so.m the duiller^* 
"may include iww c3ampc«Utkjn r Iuhh ticf a 
mjjycrr diwit, ehaiifleB in tin? industries 
ipi^cniphk market* you wn*, k*a of k*y 
pL-rwHiTkcl cur capita] funding, fundi rapid 



Ah Urn year's 
Blue ('hip tirrterprhe* am U4I you* 
coping with challenges can 
strengthen a company* 



liH-al 



|Fnrt*tk*aa namnal dinwliiiPL 

Such a list eaf* be wily lUuntrative, 
becatuie then? is, flfcnuiw, no limit Hp the 
kind* «rclmll#ngw & busimwa might foce 
A challenge nrtd not be a* dmrnatir a* the 
cjne with which City Lnundry rent ended; it 
can In fact be iruidiaiiB. the iort of gradual 
d.-i.jirk' ibiii lempta a huainem owner to 
thmw tn thr UiVWil 

Flit caanpf* Iteticrka Fliarnuicy, in 
downtown Little Buck, Ark , wntf alvviii 



to (pi under after three yearn of declining 
Galea, Everything from difficult parking lo 
the rw or managed care made the 
"hlinttfng of its customer babe aetm 
irTeventible 

Freidcricn § owner fought back, thmigh. 
rafijitudimM \iw stu*, ^Hrrtunng through 
imoiiowntifjaiil Aruim'Jf '.ntirh flierfl 
distributed Uimugh WWWBSc* 
mnili. and acwrmmidiititig 
mjuif^'d fflm 1 * nquirmiefila in 
every way possblt. I^o store 
import^ stnn^r l* introl* *jii itn 
invpnkiry, fvi^ri whilr incn^nwriir 
Hj iiock of bnpulw'purch.w 

The nwult. owner W IjVTUI 
K ruche; neported in hU 
opplicfttioTi, wa# that sale* 
!!;■'■ « U'.ih il-Jiihlrd im ihru v»-,ti'- 

AppUcatinns Tar Ihe n<*3rt competition 
am available from atate and kcal 
i J j 1 1 it i tiers of commerce and fntm 
MiLRFMutunl Liswx'iuLe.R around the 
countrv You can alao uall 1-800-FOM- 
BCEI tt^OO-^28M3 f»r appliciiibn 
brma and ftw gmerul information al^jut 
'A Mlui Cfup prri^nim 

Bekm are the 1997 Blu« Chip 
de»igni!<eA h by fflatoc 




at S vl ii 3n 



. T^bthrtMw; Club U ^ 
nr Munpk-x?, Pjinamii Hty 
uter Knew Squad 1 uchnkmi 

u I "finil ■ Fit* 

l,n*..St;«irt;^i«Uwl«^ 



Agfa* ^podwdlnf and A'PF 1 ?™"*^ 
Boca Rafoac lUmiwnnfiit S«me^ 
fju 1 jjhjirnirtfiiHiail ti-kinnrkitia)^ 
Frm tjoidiTTljile 

QEORQW 
Anu^iwi Milk L P -ru« tnwioftwW ™ 
«alaib Ualum, ,Wif-rti EngrtM^ ^ ^ 
* 1 ^>(ini'w i iiiK> P Sflima, Ebqpnw 



ILLINOIS 

GuftTOcy Wt <cnniKH4»i mpfilm*, GUtaflM 
KanA K ;<3UU'rw»af k Evuwmn; 1AFS, be 
imW Mrtif: and djgitaJ wdia duplkatkmt 
Hartim (inww; Tkyior Manaj^nwrij, SyHem 

INDIANA 

Curtis ttyrurFqf LttMpMCWdp «|jpUrayiia^ 
WffLtirLd; IniliflrwiAutntniitaair Inc fcrffiwill- 
|n ,T fW m*rtitfi. ?«il)few!lL«: Ridm^iwM. 
I^r iTtiftl-Hrtal* 1 "fr* 1 ' rflrnk ^ l - Lfti *t!r 
Co i rail w*a^ Indutnapd^- Wtara 
loMrniliarud Tnitk*. Inc '«lw- pan*, 
and mtv*«-< Plytf^mtli 

K)WA 

hVfl nbn Trurf Co. < Knaacwl pbtviwi, 
|S » NJinin-:' l^ 1 i!-^'mr:.i> 
|- ( ific <uJtfiaoimd<"jinprrn'Mti 1 Kaknui; 



KANSAS 

Aocwrrmodatwn* By Appii 1 , Inc ^biiniiH*- 
lxav«br rumtimgi, l^meu: Midwr^rt ^tn^^ 
Boom, Inc. 1 office producbu, Wichita* Srak, 
lac o^k^dnUYil din'iccap 4 Lmsca; Supennr 
Hf-.ilt>ioirr Si Ailing, Im: , !j?j^iod 

KENTUCKY 

Cutmunm Choire Coffer J atieciaUy liw 
agei^ Umiavilkc HiTech FVtl>nien>. Tnt.- 
ij^kHttr rruitenaifii, HHmoii: Mar- full 
C^aurty Kumily M«da») l 4 «i«r, firnilrm; 
Murttdt Crtiunt f J r*&ieti, toe (put 
prttdnctwi, LuaanglBtt. 

LOUISIANA 
H ;in «7 Sfscuto- A 8u^>Iy Inc. foiMkftt 
aQniprnenti, DcUr (luuat, U* Mniirjil 
ItiU'm&itianalJtir nw^bcal Mf^KMt 
Harahim: Studw r\ r Kmw»<lieti»r 
Kacriand 



1" 
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ENTERPRISE 



MAINE 

RP 1betaokgi« Corp. \ nummcm compo- 
WUfli, UTOKon: Tivtn f itna Air Service, 
' 1«l icbartLT «nw and flujhi 
uifilruftion i , Auburn. 

MARYLAND 

AjTH-noin I,itnj^i4> Acadtrov. Rifkvflk: 

Rockvilk Shapiro & Duncan, Inc Ul0fm^ 
c:il r/mr ratting, BockvilJf . Tvk-r Mcchuziirjtl 
Co ntra c ting Inc. IjanwviJte, 

MASSACHUSETTS 

Amu ftBtaPttfil Corp. l famnrial qpteov j. 
Hnfiroke Ji'n.»tjn Mihufitrtunnp 'jzjirnwnt^ '. 
Full Riven titwfity Sdtofroiw, Inc. 
i Imtilt-i ndn.*Uy snft wart h, SirHH-jham . 

Rnnk-lph K 1 1 Hi I It*-' * l ■■< : ,. .'- 

MICHIGAN 

Hrniuwr* (Thnttfma* Wnfideriand i tfifta 
FraiiktnmuLh: Gurdoo & Cdu PC (CPA 
^rncei*, Ihqr fe J.OA f OTstructwri Ho Inc. 
'cnrninrrrijit (Tflvtrntlirmp, 5auUrix»kh 
Arum Trawl Haukjuartm* fnc <*wrj»nil* 
and dlamblvd trmti 

MINNESOTA 

Lindnr fVxfL i matron pjaatirm, fcufrr 

MISSISSIPPI 

Hip Plant It Pata> Crate; tn«: nlail Harden 
aerator* i, J.-wkdci 

MISSOURI 

Caribou Corp. i AuLumeniw fk'armi$i,St 
Louis; CJ Kntardf Mjtmdktunn^. Inc, (wire 
rope Mho* H .m.-Mr.ilk- M-imfcn Itvi n< ■ . 
JVugiCf Cfis lac 'tiwrniemsil imntirw, Si 

ft Onvtruction. be . St b*m 

MONTANA 

Wheat-ManLsnii Far™ and Butap ffimd 
dutrflnitian i. Throe Fork*. 

NEBRASKA 

Bui IK Wngftui ' fi«ht&grinfcftir»L Aid* 
Cm farmilLtniA fnr the Aging Inc . ifrtuiha. 

Omahi; 22ari Piuma Inc.. Omaha. 

NEVADA 

f i ifnirUtrr.Sk J U* InsFtiiui*. La.- Vutftt*: 
Ottanvnw Inlprwrt itnkaxr Laa 
Vi^jtM TrnMTn.ii, ^irpiH-diiuuric rnncrirnes 
ind TiipptiGW* Rmx 

NEW HAMPSHIRE 

IMmmii. ttiw iiotk Mnmir iraterf? riwdflfir 
tifljrani, Wnrmr. Rhrwn Canwtfa Swp, [nr., 

i Dura 



NEW JERSEY 

Aemtee. Int. i prDmatwjrii^ products!. 
WallEn^Uin, Amiruid Ci>rp. 'tn^neenns nnd 
cunMructjun i. Mount laurel, Image Copy 
System*, Inc. fattbp i^uipmwiti, Putfatawny: 
BTC3 Corp, iwmpu&er aarvwDBj. Warren; NCS 
tecmvry Cqrp leoJI^tkm A^ncyX 
Kariumark. 

NEW MEXICO 

Uk fc iir MrflH-ni l 'rq, .r:!*|Misi1iln m*Hlir«l 

AlrrtLqiti:ft|kJt», Star PuvinR Vx\. t AJbuquyrqun'; 
SVS, Irwr. fwigirtferirtpi, Albuqiwnjnr, 

NEW VORK 

Air Idt>nt. Inc. I'ht'nrin^ und air conditkmin^r 
Minoob; Cohtminl Eewardi, lrK. f inunpolar 
n^u? .1 i I li s 1 1 ■ ■ «ti - Kntf Svynn^i.-. Miibn Hn> 
Camps, fnc rtw^UMriwn*. Nwvr Vflrk, RW 
Hall CrtrhLTiil ('iKntrtirt/jrt, Inr ... Jnmiuoi: 
8tfrling feting Sy<c™ >!joti smiiir^v 
Xi ii, Y^rk THfT^ KCl ^^fi^TTnniiTlicjltfljrisit, 
.SyTsjfCirt* 1 

NORTH CAROUNA 

fTjwi ( Wmiiribcatiort* (putiop mA 
priming!, Aahnilte, Distal RictiIw*, kit 
'tmnspwtatwjri m#wnj?r ^ysfuwwi. [)ufhnm: 
E3iv<troriii: Mjiruifarrunruf Semtw tknup, 
br.. R&lifttfh. KirifcT^ > *fftc?- Stifi^iK, he , 

OHIO 

< ^P, ]„iLir„-Sr. L?iri E»r>v.i,,«Hhjiri, J-inril.i> 

Sandujik y , Gilrway lltlv A|{H!icy P tofc* 
Bmksvilkn Wate IVchnok^M Indw*tn^ 

OKLAHOMA 

I'ttimrAlnc 'Mi-xwun fpf*tayrasil.i, TUna; 
Mrmh^EbdwAj«(uciaiM lnc inoftuwiftt '. 
TUh^OIiI C^Tiniinv Ke^aumm trw 
tlwrtaw; PnvFsib, Itv. iwwpi^ 
rrnidiined tmrta>.OWiiham(St£ 

OREGON 

FHirtltind 

PENNSYLVANIA 

Amafkare lit!*nith Seirn»i. Jnc ipr^frrmt 
prnviaW ar^amtnlkmK Kiiii; irf I'mw^i, 
0«ttal rWing. Inc i rHAtli, Hamiiburit: E- 
yiN'm* <Virp husldit^rtUT^ rmicuuvrrHi'nii, 

Wilhnm-FKirt: RhMc iN^iifepm^Ca. inc 
• whfflpocib svnd ipa^i, Wiibtm^port; Qunkf-r 

Cim*trurtkin Si'rvm->. tit r - mhivntkma > 

PUERTO IWCO 

Untpnltirif, lw <l#iWmfliy iirrievii, Guraba 



RHODE ISLAND 

East Croft Colliftim und feMorntiiin murx^ 
body rppplf i', VpariVirk, ^ I'.r-I Smvii 
PmirilEfc- 'ii|4Kiirl , I'lithhTblisJ, [U-hdh NrT* 
Fn^and. Inc. > pcnimtni: jjurvirefl), Wjirn r ick 

SOUTH CAROLINA 

AIM Corp., North rjiartetim: Statist 
Inc. 'gift nrumuteuringi, Chark^jn: Stichy 
Kin^rBlwittorinl^Ch^i^i!!, Th.vl 

Muunl PlwwmnL 

TENNESSEE 

Bandit Lii*_ lm< ^ni^rUiinm^rtt ti^iUngi*. 
KiKnoillc; Broukj aj»w & Son'si Old CmirOrv 
Ston- itmiruL nttmctifliiL .ladwn: m 
l i .nHtniLtii n To., Inc.. GootoriBtt 
Mi-Lropotitan Stcuriti. Inc. • semrilT wmm^. 
nLutlaEM^a^ Ttk< krfl, Ijml ^restaunuiL', 
Chatianiiiign 

TEXAS 

fliirrn'tt IVrwHirMil Sorvbaa* i Leoiu*jnin I 

ptrrtMint'nt plact'mimtAj, HrAjftfom Canttoki # 
Ifu; ^ttahan ritft^innt/, HotiHiftfi; Design 
Edg? Lcwmpu^ amicsw^ AuaLin, Ftilk-r* 
Spirally Adwtktti^K, Jnc. ldL*Lnbutiiin i, 
Sun AnKffira; Kcmpany Kicb. Inc. i child 
care i, DaJks; Uanfasnk I ^UHtJiiri Appmrl 
nnfnniM'nr« U.ill.i-. <,ihrvl J.ir.n, hi; >tiii| >il 
est itttwiwi, AiaiLui. Boothwid Biink or 
*baam % HA* H™Um; UntrmoJ Fid*^is> 

UTAH 

Awnnlvd Analyst* Inc ii>tiersy rnano^ 
itfci'iil i, Sdk Ijike Qtf: Cirqur t Virp. icnmpirt- 
■t Umrh-iMri ptiiH^^ Sab biteChy; Fellir 
Slwne, Inc. { to nda mpt rj^i, Vr>u I-ayinft 
Ccnatrucftrai Ca,. Inc., Sandy, 

VIRGINIA 

Am^whrnd S|Nirr nnd B'li«wnrr»inwaliorhi, 
I mi- : 1 1 ■ iri n.it Km fiyatcmalt Fairfax, Cdli 1 ^? & 
Univrjrurty (lomptilm Im mumu/aitunrr^ 
and rtHEaitiiift'i VlTillianubiji^ Dmarjaa 
J \ it i* .i .1 1 1. m 1 1 f Ijri inh md: Unit(4 Corp. 
'id^pfounr sen'icn-it Mcljfjm 

WASHINGTON 

Bocky* Bpnna & Herb*, Inc. ifbod ikwinbLi- 
Ucvil ^Jcwnr*: Dmiy Cofpinjctinn t <i , Inc 
undfih-rouiid tililitiw r SmtLlr h ir-i-juvi 
Div*jraty SprvKWf, hw . 'ciMWfultln^ aiid t nun- 

vnU'ruiiiuwnt, rwdu^ SoaUk, 

WISCONSIN 

' Bfwrin rintHli T^rp. I publiahi ng raid trmai 
rriRi. Mwiumi, tk i-:-. i - nr^fil hi. -HmUustn^ 
mJ prndur^- M;idtMin HUJ Tifiliritt, Inr 
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IF HE WENT 
PUBLIC, 
YOU'D BUY 
AND HOLD! 

Bet j use Vau\ Harvey is it blue-chip winner 



Xsk any uf Ui% l\ million listener** 
why imfm IC>fd on Paul Harvey, 
and they'll tell yun — 
*»nlkl V;i!i.ii • 



A^k any r>Mu*i I tatho stations 
Why tliiry depend »m Paul I Liw i-\ 
and ifiev II lell vcuj — 
IX-pcfktal >)e Ka'm in f£N 



\sk ihe hiu;^M advertisers in America 
y-hv ihey unini un Paul lianev. 
and uavy'L] tvll y nii — 
TruAhAoiihy Support. 



\fc \\rt\ he x»ys "For What U s Vfrnth' 

hi% audk'ttie, ln>i ^uiji ins and Iun ^h'crti^ns 

Minft iht*y can buy Jnto Paul Ifarvey 



hull Hiinw: I1k- M^i l.kn-n«l I' • M.kJt c Hi K,h!h> 



PAUL HARVEY 

l\IEW8&C0MMB\IT 



THE REST 
OF THE STORY 

Hit inL or ilk *u*r> m i mm 



<j II 2124964777 



SAKRAMOWTWOItKS 






I- 



FINANCE 



Ha ales oiua edfuj uihmri- 



O I ID iflf I ' ' ICit or women are inclined 

tawiiMiii*y mm Uxjwai smaU ham, offer 

A Porsondl Touch ^0^^^^^^ 



H\f Shttnm Selton 



■ Vou may think of honk* owned li> 
women fli min^ty-group member* 
W as th+' bunk* of la#t report— those you 
I tf* to when FN! - ithp-r kink will giro 
you a bufdneas loan But that's nut neces- 
sarily to »t TJMjy can bp the banks of 
first ftMft 



smaller loon frunt u stall? ajpncy. Oik- *A the 
hank* wrjw the AT™ji*Anrari™-WTk'<f 
City Notional Bank uf New Jer*e> m 
Newark Alihuufth he hud noi ht*m turned 
down by the other hanks, which wn? run 
■rfnrrtjrwttid, ii*y were driww th^tr 
feet* he shjh City JiatjnrmJ rejipcinded 




Financing fof lite expansion of AfiritJtttif Dtuin' 
limitd middy *Ar bladcwmi ttffy Ao/wj 
Agfa jtom Jtfl iwr .Vtfmr A', ftirtrwu um 
StswleyM. Hforiai «*fer rior prvwfai/. (iwrf. 

Th^tV wh;LtA/k^imck found I 
he nought funding in to expand Tunde 
tMtki Hume of Africa, im Ontu^. N J 
stnrr that ** k \[* Af rictus h wpired Roods *uch 1 
Jtn houwwnreu, art, books, and i-Iothiri^ 
Dwti - uuiL-raty byjnness hud outgrown 
it.. ^Kk«|iwn>-fnul JaaiLkfflt Attd llmla 
hud hj* eye un a former hank huj Minis 
umiwtltf 3«n*^Th^^ 
and kXAlld be converted into A fftarr with 
15^000 jquarc feet on three lewis 

He approached bank* for a nwrt#ai!e kmn 
that would be mode in conjunction with a 

?7'M *ii*ffi fit if roJJf JMUf JW Jem 1 * 

nn iw.itr tint! .vrtrfii, Mui^iuirnfun iamlr 
tfrmitrinff rarpy hiw to run tUrir 

h*JJffp|i'*ft£fc 



fcitor then the ad** hank*, mpmnthm « 
ton ,if f2H*tNI". a *imUiW tmhk. 
Ptuplt have (hce* and they are able to 
malu- dentin* fajaar/ Dado 

No Loan Too Small 

A MTull-buAMR mmr *til hive % hA 
more ai»>* tu ^mu-^»d> who can make 
doatw^mfi* in i minority -<jwot*ii nr cmnR 
hiOik, nraxnxhng Ui Lmb H Pn*j»ftu 8r, 
prarident and CEOrfCuv N»tnin:it Mr l* 
Hm imni. - 1 1 - ■ t p. l.i . h.iini.ah ^if 'hi- 

NnhiiiMi Hunki-r- .Wu.it \K\« q 

WrwJiiti^toti, D.C -bawd tmd> group nrp- 
M|pi|qg nwv than fifi rtiinorrly- and 
wiinfeinvuwiKti bunkit *cra*i tht» nmntrv 

The NBAji literature emphmtijUM thai 
ttn mrmher tn^tttutinnn are dniicsited to 



"pmidiuff employment c^rtujiiiies, en- 
trepreaeunoj rnpititl, ami eciuumiic wvi- 
tiiJL/jitinri m eieighhirhcioite which often 
\. -'■ With 1 nr nu nm*.* in aftefiuitjve fi- 
nuncj.il ^f J *v Ju(LiLilK»j], lc nnaurit> 

or lvnrncnNT^ntid bank is one that htw 
Ih-iWi "*! jH-nvnl iiwnfT^hip in thehrtnd* 
u( miiwdtjwi nr wtrnvrti 

A lorKwr bank minht hulk at dcutg ^mall 
kwirkbi. hut Samuel L Fnggie 8r , pnwidyrit 
of the NBA, says, *Wp don\ ftnd ioanfi too 
siikill m in.iki* " If .i lum will vonlnbiiii- i- 
tht^ devetoprriesil uf a communis 1 and Lhe 
4L|jp|jcont ia avdittt r orl}iy H PnnajiiLi and 
Fnggie say, a mirmnly hank will tr> to Had 
a way la m^ki 1 the kui. 

\Iintirit_v<jwned banki tend to do nvm.' 
^Mind holdinif than larvw hunkv ztildL- 
freieau Thetr clients often lack hnnriwing 
ftiMpenetwe. *A major part of the atifvict 1 that 
provide the LuniiuLiijitv i- t»dujLatLn4^ 
them in hiiw Xo pntkn^- .i km n^ui*i or 
how to a bunne^K lonn + # sayn Pre«WL 

frjgf!K Dninbi out thiit all of the NBA!i 
ir.i hIn i I mink* an? in urban areas, many 
<il whuh un tkprtwC'd and hMV U-vn de 
jceFtr-d H> mnjfir hnnki. Bank* in Mich 
an-uA hrive tn be i^pecUilly toowth ^ 

bj3/f ■ ■ ■ i ■ 1 1 1 1 i rtttfan Unit they nerve.* 

for n httdOHi » 
tKirtunity. l)udn itnd htn wifv, 
f* 1 *" R-no. Liu- ilmi^ vkv un.^i- 
aVnt, hud immi^jnitipd 
United SUM* from Nu^ena in 
1990 With ffiXKK) in Mvbirt* 
end *10,fl00 burnjwed im 
credit cardu, he rinrted IVsodl 
f>flda Ilmi^ the year they arrived. By 
IflfKi, nnnmil mlw had rwen toSmi p (M)U. 

When Dialii k-^un k»kiii^ for the neurit' 
5~HHHHXI hrOMTk'd tnKii^ 1 he bank build- 
ww. .md »'X|«ir.*l he Iv'ip in nutijn« tie 
jfrther ji Iiukli-hw* plrta from n lacal ea«- 
rifiinw" devidnprnral itmUt At ttie rsUH 1 
tirtji- lw vi il^ hitktng to kuik» In- ,\p 
pnwielmi thr ^ali' tx^hmiii- Ek^vfir|»TH-nI 
Anlhonly »EDA>, prwiiimn r i wiih thr 
>ante decumenti Dl wte* Mipplvtiu; 1«> I hi 
btnk*. The EDA «niwd lead ilt^utut 
on top <j« ( 'a\ Sutttiiml'ji t2^2 fe lM)0 nod to 

eurff:ui1<i if- ]« nmr . .1 Ihv httllk* twtn 

A Firm Gnsp 01 rht Buuinew 

UI iv Ainili! j ker nrvk #2M2,(KM) sm a n*- 
I*' pit iTiinaejinit with ji Mmall «tcife tn all 



inner -cily neushrwhrHXP TVo readmit, niv- 
Kwefs Mifcm K. Forrmv, a Cuy National 
anatanl vice president who serve* u 
Doda'ft loan (rfBtvr: tiu- oompnnv itself, and 
the individual, 

i fell in love with what he WV attempt- 
ing bo du * «ay* Parruw, who ftud visited the 
storti after Dado made his loon opplkn- 
twm Furrow then took Prej*sao aid an- 
other brink officer to nee the upffitfal. 
Thi-y ugrrad with Dada that if bo could » 
p*md his space, the revenue* wnuld grow 
expcmpriiiHlly* unyit Farrow. 

The bonkers nlm improved by the 
work ethic that Dadu displayed and by the 
fjpw-t that he had sold his gtxid* at a variety 
of vender fairs before he optmed hia small 
ghoa That added to hk t ruck record. 

Tin* invrjvenvnt of the EDA clinched 
the deal Farrow «ud City National* Itwin 
ut Dudu, ore concluded, would hnve made 
I Kuia .. ■',!'[> k'Vi-pjtfKl borrower,* with a 
vary high drfrt-UMKjmty ratm The EDAi 
JltKUHHJ khim waa for n much km^r jfe 
iickI hwI Jit ii lower intercut rile From 
hunk * pt-i-'^ , Kojtow, Ihi- EDA 
loon Itecume jilmoal like owner » equity" 
m.ikintf th* hank fmn romfbrtaJakr about 
the cWk-UMfquity rutin Jn iidditmri, the 
EDA agreed to take MOQdd jibue > f i 1 
City National, m dniminn nam*!* if the 
loan* went bad- 

Since expanding into the larger spore. 
Dada hail added two atore*— un* in 
Wiwdbridjfe, N.J.. rind the other in 
Brooklyn, N Y The compaqy now ha» 49 
.■I ipU^ .imJ $1.7 milium in amiual 
KaJes. And City Natiomd btw etflOTJcd ™ 
firm a $75,000 line of rredit 



Welcoming All 



Indent *o 
noted hank 
ily aL II 
m\ have to 



Ymi Ami have In be of A* 
apply fir a luati at an Ajnaa-ow 
or an ATrkan^AmmaiA U* nppl 
libick^TOnrd bank. And yon tfc* 
hp a woman or a iratnbe* ofwiy 
group to apply fori tito" -n « riuncmr>- ■« 
wrun-iHwmti hvii.k 

Ind^^L ihr Equal Crrtikt Opportumiy 
Act jmhftiU diMiiminaiion in kndiW 
and Lhefnn wtliol nmm mn^niA 
bnciki^r> art- e*ii;i-f 1'm ■ .mN^-'b ^ iiu ,,J|J, ^ > 

I/iiil h |Vi, ^. fc ti»^T psn-id^nt and t r \> 
Nntwnal B<mk itf N^w Jiwk «n 
Atra an^Arwrican-fiwnrti bank in 

dm humnt^ with you/ 
Tn fitid thp rnim riiy- or wflrmMi-ftwtw 



..4 



Tbm banker nfTt-j i [h--* !:( -;• >r wiiHcinf; 
v, ah 1 1 !.ri iHuu; ll li-Jiin from u nuiKinty- or 
wmOTOWTrtii bdJik: 

tk-i-orn*' a bunk custom^f first Opi'fi a 
checking or siui 1115s araTuit. and cmuup 
it wfll. 1)iwlop a gmd froird n eus- 
mtm-s. "Tlini. w hen jt cornea time thai ymt 
giced L li-i lc loan, you're utrendy ojtahliiduMi 
sxi Itn bank nallvr than cummy tn odd* 
the NBA!* Foggi^ 

Have a pn:4iniinjLrn vinh with a Inon 
officer, You tan talk obaut tht? plan you 
bav<* in mind and fEiH ojIvw Preaeau x&y* 
big bank wdl refcr dietit* to boum** of help 
fur writing buanew plan <tr even to other 
-1 .niVK- i>f fundi htf 

| J ul lo^'lluT 0 Ihorou^b bn^in^n^ 
jjIjiii, P'.in'ow n'u-iiiiinirn.'.l-i r m L-m Insl; nni 
f g j k the Qifjut up-tiHlriU' HrumcuU state- 
nseiith tmt aba projection* fbr ajs |oii#j a* 
thm or four yttmt *You n? attempting u 
pmw U> soirnxine that ymi undi-rhtLuid tht 
industry- that yw urrfewtiind y^mr prod 
urC . m«i ondi-fhtand the ajnipany, and 
that you understand the repayntetii 
iomw/ hff sajra 



ICii|Mtt tin- li^m ufTWr u* vi^il y^jur 

Rinks *iich a* City National 




bltlli f^,.^< Kiwi r\ ll hUtf 






Bafikwn AMaat 


nil .^1 1 







ciiOjr ta Jnwtr-niiddle-inflrkai Imrrowuri, 
wl>m«r annual revenues- run^: iWm ukiul 
$200,000 u> S10 million, Lerufers cant get 
informatitin on dne tUMnWo s thftn^h 
k-^tc* 38 D 10 * * Bnuktnpet, iw they 
^ n ffjr Urj^rr corn ponies* say ■ Furrow. 
-Yovi definitely hiwv Ut nut ui hi»e them.* 
Savi* Pndii: "Some tukTik> iis-t l.-^k ;il the 
np|i1 tc Litiura on paper and make a deeifUfin 
without really undertftanding what you> 1 

rjoii \£. They liquid wwily make a wronj? de- 
■ 

Undrrst4ind ynwr hu*in™^ Mi LM» 

knew thii blurine«i imiidi: nut/ nyi 
Furrrw. Diidu took Furrow to mse the 
. rirV . iMiikbuilibn^ in- ^uiL^fi n. i. u % Jim | 
cleaned in detail hr»w U would look when 
be Turned it into n stnfe. "If you ipj imidi- 
that burin** 1 today t F iui>Ti Farrow, *it lh 
ictfy th* 1 «g thrU S[ eiptoined it wiw 
LHrtn+5 to he/ Mure itnp»»rtJint, my* rarnm. 
^he ortunlly intrwwed the sales the way 
■ |, ,1 he Niid he e?MlkL P 

HI Ji mrp Uirward rneeiinj< it* Koal uf 
K iithsiuiot* devi-lojiment Farrow 
^0 ,t simE Tuiirl.- Dada H 

oiher sinm have opened warby in once- 
jiruin^»tied Imiliiinr- pnnuinly bmnueiif 

-The entire hajik,* be ^ pniud or 
ihi^ rrfaliuriship * » 



With MICA IV Accounting Software 
your data Ja "Year 2000- Ready *—*o 
when the calender rdli over to the 
neiir millenrtltim. your tiuilrie)* won \ 
be left behind in ] 999. 

■ Rated # 1 by Software Dig«t for its 
power and ease of une, MICA IV 
dUnws you to mnnaQe your 
ac«"ountrnr| informauon *hti the 
touch {or dkk) of a button. 

• On-hiw help. by#Mty windows, and 
our outstanding support [earn keep 
you working fast and efficiently, 

■ fjcieniive management exception 
reporting pub essential btmtnew 
hnformaUon at your fkngertrpi 

Since im MICA has «rt the 
standard <n erhmem easy -to use 
actountiny software By combining 
the power of a sophisbcated high -end 
system with the simplicity oi an entry 
level system. MICA IV provides the 
mana^emeni edge needed for the 
nejU century. 



VISIT OOR WEB SITE 

FOR FREE SOFTWARE! 
http://mknsoft.com 



ACCOUNTING 
SOFTWARE 



0r» la J m iWp km C*i 



ENTERPRISE 



Riding Into 
The Sunrise 



Actor Hugh Q'Brian is 
helvmg young people 
fool; into tkefithuv — and 
see the hest iu business. 



/{if MirhiU't fforrii r 



Hugh IFBrum wtin lasting fame by 
starring in the televiaiun series 
"The Life and Legend of Wyatt 
Eirpr which began in IMS and 
ran for aevfra ywi But hie real life's 
work began when lie 

Wei)* \jnr., ir ^ 

and spent nine day* 
with Albert Sch- 
weitzer. 

As hfe vwdt to Uw* 
lavat medical tAin- 
Ary drew to ft ckise and 
he preporal to depart Ln 
a eazm. CTBrian recalls 
Schweitzer "took my 
hand in hi* ant! mud 
'What are you ipiimr to 
do with HUT H 

It war. Schmriiatir'a 
way. OUrfan believe*, 
nf ehaHenjanir hirn Us itu 
nomelhiiitf meaningful 
wlih h» life, as Sch- 
weitzer had done with 
hit, 

"He really made me 
think about a bt nf 
things' (/Brian say*. 

Show Imifmiwi wm 
mt OTJrituiA natural 
huhitut: he had planna J 
to be a lawyer, then 
* tumble J cnto oetina al- 

ITWrt by anrfrirtnL 

(JBrian had decin>d 
to vtafc Scbweiter at 
the uii^u^siiji m rif huf 
friend Norman CoustfiA, 
li\tm the editor of the 
prestigious Saturday 

Altar he hud pott- 
ctensi Schweitzer'* dud- 
bug*. ITBrtiun decided 
he wanted to work with 

*>phnrnurt?i P kids on the 
brink of udiilthmtd. He 
that rmwt of whal he 
youth jpw oat of enrol 
with whom he had ?*poken in |ijff^m and 
»"h» could amfflrer hi* uuestbna. So, he naym 
he limiinj to Rtve the tcenagem - a forum In 
whkh thin- muirJ n*k aiie^km* of people 
wiw ut on dw firinjc line today in 



^lestinna about whai 1 * out there and how 
Lhej am \v a part of it" 

AhtJU i thrift weeks after he returned to 
California, he wa» working with hi* firtst 



jjLt, and a lialfjjt] annul ifUiey would be a 
pari of thla," he 5ay«* 'There were no 
formal Ionic*. 1 ju*t aaked if they wr»ulr3 
give me a couple of hour* and talk about 
whatever thev wanted to talk about." 




Milllont rvmembtr IfttQtt trtfrtm iu m £<n/i— "Win mum- 
r/j , *W WfJ. "//r rtmr f/nrrfrjf ftij rjfrrf* fo o /om if dri/ ion /Sir frrNOOi'n. 



A 



thi 



tf&nd, he *ay», 
tained (nwn hfc 



(CTflup of younjf people He ftrod Ma 
teenagf parttetfiant* with the help nf 
rhiiMion mi MpMtarifaii MMl ftp thr 
Boy Swita. and )w rerruiU^d adult speak- 
er* fnun anirmf( hw i>wn ciir^ of ueruiatn- 
tancea. 

H a*ked my atuiiwy. my dncUir P a 
couple «f eduoilorK T knew; my aroiuiii 



t TmX an orgoni- 
tation aimed at 
yuun^ tnen in 
La* Aft gelt a. 
Huph iVHi-Kin 
Yout h Foundation 
Iknown a* HOHYj \im 
been national in aeope 
Ainw l^W. It ha* tieon 
open to young WMBM 
sin^! U»?2. 

Hi>BY to 
pendenlly incorpo- 
rated ufTiliiiu^ in all 50 
Htm*'* and three for- 
eifl^i ciiuntrie>. .Sup* 
ported Sar^eJy by cor 
poratiuiL* and eurpun- 
liiKji ciffllixikHl foundn- 
tiona, and to a teju«er 
r^tent liy iti vestment 
intonns H<> BY and it* 
affiliates ipeod murv 
ihun $-1 CTiiJLi' in linni! 
mBq o n rhesr p^^Ta m^ 
Tli^ Ajjnn*ff f 11.000 
ouUtaridin^ *opho- 
mtm^ whii have been 
Tiruninated bj^ a* niaoy 
liiirh vhiKili m)\ M*^i 
thrue* or four-dav 
HCJHY Mndup Msm- 
nam at btraliti^ In 
the Untaii Kljiten, M* fc i 
kiu and C'umadu, 

I - i*' id**J< sn RM Bfc 
oual |iroBTwn t* to put 
the mphomnm to- 

^■lJ:iT '.vilh j»i,pli ■.nil" 

&rv Iflaiierw m the iuIuW 
world and to pmmoli' 
inlenMve dUrucinlon, 
much of \i in mall group*, t£ whtf in 
involved in nucc«4««ful M»Ailerwht|L The *tu* 
ileiiU uften tour loral Tmiinrpnm toa 

Thi? m«uin of thi-M' ^\\\\- ore*— frtip 

(ho wvl «"*-" 4«""3 from earl? mnhnur- 

attefid ROBYV mrkhHi»r W«rW Le;nl 
i-r-hif. ( '^mi/t^ held wh w»mrn*tn uwt 
year> wtu eowknaled by Rke UmT- 



Katfctfl Bwinusi* March VMP t& 



njty in HourLuji Tin ] W*7 uurmres* will <w 
hdrl in Indijiiiupolk, under the a m» pices of 
PurdtW UnlverBity: Or^nized stnc* 190S 
around the theme of The 
United Sua.-, ir. -Jj. VVurl.J 
Community," the cTJutfrudfies 
embrace daylong a&aia&a not 
Just «n leadership but al«o on 
other broad topics audi tus 
folate, technology entrepre- 
nenrwhiji. and the eulturea of 
other eounLriea. 



Security nnd imwtiRafcwn Service* in En- 
dim. Calif. "TYrantt^ thai* gjvfn to stu- 
dents to eneourajF* their IrarirrKhjp *kfll* im 



This leadership program lor teenagers is 
"a private -sector initiative, and I'm very 
proud of that" 



■ ■ OBYV fueled 
by A I rhe ef- 

flirts of nw* than fgQCKI 
I volunteer?, entail no 

C0Gt3 the flCJlDOl*, Uie *tll' 

denta, or their jiarentj*. Antl the 
pnrgnun* ire curried iplju 
O'BrtuD emphasize*, without *4QM aVUP 
penny" Ihmaj^j^wu^ 
a f irivaussefUir initiative ^ he iuqfr, "and 
I'm very proud "f that.." 

Amung the many busing l---.il- \> - '"■ 
ing <m HOBY'* hunrcl Thorn** W 
Wirthert, un etitniirmi-ttr who built si umaJl 

into a WtfUI1ty-b1llu^uJ•J , pflwerhuuA* thflt 
uithnitiely bought thi* famed FLnkerton 
firm; he run* chairman nf hrtki?rUJn 



—Actor Hob* O'irian, 
Founds. Hu[jhO Bn*iii 
Ypyttt Foundation 
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k r,,| r «.r r,, lull. Ill ilJI 

fif uf in th^ 
run, a§ «npleyon* 
and w= citizeni- 

amating how 
pttty tbmwndu of youngsters HOttY ha* 
\wn able to touch uver the yeans" 

OUrkn i* nflt in the le»t dtaurbed nhefi 
maxm m&m HQBY of beta* >n> 
burine**" M Wre in ftrror of pwth," he 



says, "and of the ecunumk fWtftem of our 
onmtr^ su it'* very oaUn^ thit we support 
Iill-uiww. But I dn think ilmi tru^im^ mU 
i J. i 4 . in ih r i'li: uJ" tfudiirv uui 
into the community and we try 
to make thai possible." 

When buflinesa people write 
u> him. he say*, he tell* them 
how to get In boqcfo with local 
I-IOMV rpprpfipntiiSivc! 6 Emrl 
hi' HiKiiumgi^ them to think 
about dotog more than giving 
mocH'y Ht- wtititj* thflm M tt> 
think about beitig on a [Kinnr 1 
und to invfle utiwiimt partis 
f^iii,*. m their biimnessafl 

There are many worthwhile 
^npuikation^ that buidnew^ 
can fret invDlvt^ with, O Bnjitt 
HD^ft. "but the irreal thinR aboot 
HOBY » that w>e not a rtinewe. 
The imtiimt lives a knf time, and 
duit to me make« ita i?n*at placets 
pui buck*." 



You can «i 
FrJUndntiiKi 
mi Urn 
l74-i»70 



For Mare Information 

rs rtjnLucl tin- Ilu^h trHri:in Youth 



W'LLNhirrHLvri.. Suite 
Aij^SM% <W WQU; (310) 



AOV£RTISEMENT 



How Do You Start And Run 
A Business? 

(iff tin aiistt trs at your H tiff tr tip*! 

wane mi s Small Business Resource Guide 

urn.- -j - - litrt rTntUIi^, 



f££ Wiener 



This guide mtfafali ■ complete ti*t ormurof 
addrewtte. and u-ii.phoiu' numbt-r^ ■»! the 
bot sourcra nf^miil] bui4ii»iw mfrirrofltuin _ 
nfu.nl miNing venture capitaJ* drtaininir "^r^Jw 

hniii^ pjirtnei-hipi, purcha»ill*! o>nipul« r- 
mnrki'tihu, planning, und much mow 

]li<J pUf(M. 

Mancuso s Small Business Basics 

Iini , rt your hurtiness: nnd wwiap- wur 
^niH U :.nr*fori!ruwU. . 1«FW» 



YES! 

E JCh Ihjiji It ttrilv S9 9S - U vh Ipflmrj 
Send me 

J MuiKirr.N ; -null Busines* B»ic* 



BASICS 



H ORDER TOLL FREE 1 -800-230-7700 


\ OR FAX 1-202-463-5641 






-ilJ4llm| J Visa JMastfiFCanj j Apimao &vm» 
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Haiion'sBusiness 
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S'aMon'i Rittlnwis Mureh J toff 



fit/f MUbM Barrier 



Burning Candles 
At Both Ends 



Wlien Jody and Norma 
Copeland went into business a 
few years ago, they worked out 
of their liorne at GnsL Their 
*nterptw beaune two buri- 
Deans that; ha to since gradu- 
ated to their c*wn quarter^ but 
fttfe AiEl has a curiously 
hrrtiwlike feeling. 

^fisit the =niall plant, on 
the outskirts uf North 
bitJrRoctAriu 
where Judy makes 
sorted randta under 

brand, and you may 
think of • kitchen. A man s 
kitchen, spcctfictdly • if that 
doesn't sound hoprieagry 
tftJi the nbL>|t^d-|ULrailin 
t-quivnjeni of what some 
suburban krkhcnfi look like 
an a Sa ttmhy afternoon after 
dud has mixed up ■wttie of to 
fonvHisduij. 

Trmel « few m0H south 
«n» the Ariutnan Hi wr to the 
Uafaomty Midi in little Rock, 
where Jody* wife, Norma, alk 
Copco* ittnd amdfe, 
retuf t?d amM0Ui'i» i from Q ftll- 
Hqiuuc-foot star* called Flicker- 
Lfi#?Fljiin«, andvuujpi]! 
iiiLilly diflk-rvtit impmnnn! AH 
t* i^epnce and impeccability 
U n Like «teppu^ iram the 
kikhm into the Irving routti 

The two Copeknd entjer- 
pn*s^-Copco and FbAenn^ 
Rame* are jwpujute corpora- 
tion* with .My «■ fripcn* fm^ 
idehi fltid Sunna o> >lit'ki'rirur 
rTnm»— #re net yet roon- 
eymakem but they hud com* 
lined rwaniM* last year of 
amund $1 million 

Jody lh*t Copcw no w has 
about 500 whnkwde owtoimr* 
-all nwr the rourttiy* Wffl 
thou^rtthimtyi* 



aggressive effort toexpild to 
iTOUfflOTbofe. In 199^« hi- 
says, Ve 
•Junk 




well really make some money 
for the fovt tiUKSL* 

The irtiunfjerf selling point for 
ftppn* citndks » the way they 
smell. "There an? lots ■•! i»MEilr 
who makr sexnted a&ndfefC 
Jody say*, "but ours are so 
sumyi rn.li they Mctuoliy work 
There ore prohahiy not thnss Of 
four [other nuLnuJuclun.'rttl m 
the country that make them as 
5tniiuT jw «i da* 

TTtf* reason is cart, the more 
tccnted oil you use + the 
j ^j jgj ^ lAtt candle s iwenL olid 

^!» r "l'v.H | | Ml '|- l»hhl' Ml-" "I 

my ctmdlo it sccfttod t4L p Jody 

■ *: - J I "l.r|.*Ltl"- <*M\d\* - 

which ranfio in sua from 
ttny votiTO to S-inch-tdli, 
wu A -;.ir- in tur- 
r\f>pondingly mcf^ expro- 
w ve than many compet- 
ing; candles I up to nt*HJt 
$32 far the bugntfO. But fta 
that additional -a-nt ho 
believes, Lluic hutlda repwit 

Thr rra^nrincwi — «wr*ti" nn* 
rvLridy niadp. such m pouch jitid 
pn^ne^rannle. while other* or* 
Ji»dv> nwn rorrnuEitn, m^n 
-Ai^l Mwl'— cunt CtUO fTt<n 
$500to|lJKM)fiira2ft-ar4O- 
pound can, with the pnee m 
ing by fragrance HcFpcn offidfii 
tr> - .iut.ivK hjiiulnuidv 

<the kitdwh aiuikury rtsally iwiX 
much of a rtirtch ^ jHantl pour v 

ir^i gSSX* \W th;i! I- r-.si!ll 

touch,* Jiilv »n>^ ht* daw much 
<^it huiiwir 



Thi s 
ihnr 



t'liinrH who one m 
Nturipd w hi Wiyirtji. 
were U4h : . ,,i ih- 
■he in trk-mnrict'tiru^ he 
lu^tna] t^mpmenl What 
find ■ mtfir! iin^iiiitllv 
wyi, wa» junta $mrt- 
nourec of income nhm 
could «pend fiinr or «u hoinni a 
week wUh,' 

TFii-> . .iiuSIm nu»ldf U 

J< fHttitrv 4hrip, n nriiijllf ^ 4|4UIV 

tawitt'l pdte, and ctu>«iwi far 



L i^liir r In i m k -red the scent in 

supply house in Seattle. Jdify 

Liu^r lotiil initial iiivejrt- 
raetlt was He melted the 
fwmiftin on hi> harhfin ,:nll 

"We were dulmf craft shorn 
ihni type rf thing * Jody myn. 
•Ae hod n lot of flower fthop* 
and gift ^hups Ehat would t^tme 
ijy lh#- boolh and aaA to buy 
thifn whnl&ftale* 

The Copelanda sold wholesale 
to 10 0ft Aap*, m it teflt and 
Lht7 r>.*uJtfl encounujed theni to 
loin js fii.li-^tiihi: OH .1 l,irv> 

- ■ i ■ - ;ihout thnx- years apo 

Ewtl though C opeo and 
Flidteriii^ FLuiwm arc rapidly 
outjptpwiru; their hohby iiriKinK 
theren *tj11 si-imethinR of the 
hobbyist in Niirma* I'njuynient 
iif their product "Mc, I burn 
thfifo oil th<r time/ she wiyn. *1 
burn them from the time I srel 
tip in tbt? rmirmn^ until I ^ ■ U» 
bed at rught Even when I leave 
[the itareL 1 ^i home anri It^hl 
ap my randlei * 

And N We 
Only Had 
Room... 

mti l«1l yuu about tto 
.Ntir.i^.- ihi \\\xu\ i^- |^ -ji.il ill. 
n^tniorn thatu niupxoLy n\\hi\ 
Serv» Sansuitam, lnc P of<kry 
Ind B prtrtidrd tor the mrdio al 
liwt ftimiwr'ji l>?fTKirniiic 
Nattoruil {'fjnwnttnn— a 
*p]w*wr fltwher/ they call it 
mmpletr with maftilr AtnkM, 
inped tn mnm^ t and oUw such 
fKtimU'rmenl^ 

Thrnnrfie M^ai^ia,of 
courihp, oMortated most often 
with a lujiiinijoj* Lan Vegan 
hoti^l thai hm ioi efupUr^ vitl- 
i .ir.,i i/ui fnmt VVa£U-«k> we *t* 
acofinrctm tjirpy* No. no. for 



Reprints! Get Ready For Business 

Cover story rt'pn 11 ^ give you the "must have" articles on managing 
and grtming your business more effectively. 




* Makinq The Internet 



^ Work F« You 

The- Klulml wmputer nH 
wparkod rt j#dd ni*h for I 
don't be loft m the dual 



CtalMpi Wt Face 

drill, in if I tin' n>l ill ATni'hi.i 
w^rk tinfrthiT b> I'luurc thai «jut 
nntma will remam *trrm£ I K 

Clear mm 

i-tpiiriMun htili H^rs ul . s.rfc 

tng in 1997. wgnalirttf both oppnrt"' 
tulv JinrJ rojuuinji for iMiifmn 



Tin Future Is Now 

Thr mwTiaflr dt cumfuitlfitf ^ 
trlmnnmimKHtinrii taduri*** ta 
itafutping the way wnnll 
htwiriee&es opera U- * J 1 : w 



(Single On M Stan 

QH thr fiwt* r*n bfr* irnitJI 
tm*thr-*tu*- r»Ti make th* IHO^ tf 
tnuto *hfiw». m J7 



■ M Me've carefully selected smw uf thi- I mi . .-■ .ver 
1IU stories tti provide you with impnrtHni Lopio 
W [nr small lmsirit<>>i^ Yuu will r;ri ?s irmnuLjh 

analysis, including practical. %W -to' advice abnui 
important business concerns. 

Save time, money, and etieiiy marching for key 
information with inexpensive Nation's Busirtesn 
ruprinu You get articles that help you: 

■ stay ahead af the 
competition 

■ kswc on insumncu costs 

■ hire the nj{ht people 



tmin your employ eea 
develop fluccessful 
business rtiftUun.HhkpH 



I r-^r- iMpital W 

t^xpn union 



01 Oownslzinfl 

Tbo U.S. orrmnmy ll ndding more 
jnlw than il if* lifting, and most pay 



ItOEtt*! 

Svvtifl reiwwwd onLn-prvhourpi id I 

huw ihey made e hiur 

daut*— a "d how otht-rs win do the 



NationsBusiness 

ThcSnmlt Busitirss Adtrtser 



CAiiital Ideas Far Financing 

PVHiMM mustered the rta&urcpj 

mm 



chatlefl^ they faired 



The Little Guys Sirite Bach 

IU ftriitv^c* In hflp tinirill, 

mdepHmtasf retailer* thriv* white 
c om petin g with bijs diwuru crialnn 

mil 



rjRD£HT0lifl«E 

1-B00 6S2-40DQ 

OR MM 

1.202463-5641 



J YES! SEND THE FOLLOWING REPRINTS: 



m 



30 !o 95tfltnn 



«l9«ach 
tl 39 «kH 

tl 191 



m 


S8&S 


HfMlltlUM 


NHI 


roTAi 

PWCI 












































J WU J W: 


J If 


f n 


I E 


jBAn 


W rttW 00 mmimurti otUtr i tm 







100 l»49i CopW ^MMtft 



Mma i Ian™" 



m up™ nfc*a I 



Nation* BuKUit^ Mjurrh IL*7 



MANAGING 



Bringing New Firms 

Out Of Their Shell 



Two decades after* tfmr 
inception^ business 
incubators continue to 
help start-ups mccceedL 



Ha Ddt Bit** 



Out-id Yuuiig, * r hm* ciirnpany nmrm- 
feitum hanes for omunte flbower 
fk»TB. Ubs having a spot in the 
Drawer Ems-priMf Cento because 
ft enable* him to expand his ojaWltfufo 
virtuaUy ha«fe-fa« and at low cunL 

Fur Yokjida CltHR, heating in B ntiw 
btuatatt incubator in Milwaukee provided 
the chance to move her ad*nn# related 
hunitiw from her tvim* into* 
more (iritfr nf^onil seating* 
where it has flounrfwd 

And for Dim BynfaHt 
president and co-owner if 
Green Suite* International 
loci, i berth in n Thousand 
Oaka, ("alii inruhatnr for en- 
'.inifLnu^EEAlly oriented fouiri- 
neseea oflfer* the inapirutfcm of 
being around other string 
ansaU^oinnfuiy dtnm 

*It'ft a big, kmejy world out 
there if you're an f>ntn?fire» 
hut," says EtorxihokJt, whrm? 

I'nf! > . f?i i - ■ ii I--. .fTi-fc-ri 

pn w ItJTtfl Hid BfifVhfttt ti i. hiltelfr 

and nutitek. "It s eke to hear 
i 'i 01*' rainvfo inj; V ■ I- r 
tile hall if they Ve just gotten | 
hitf sale, It iteprra you t» do 
your best too.* 

True to their name, tnLstntw* 
tnciitiffttofTA, which srae nearly 
two decades ago an ■ mreha- 
nijuxi fur cultivating ttartmp 
companies during their in 
fancy aj* ttrtiftiiing to nur- 
ture nevt Ann? thirit^huot \hv 

wintry. 

In fact, the more than tilMl 
inruhafir* now operant* have 
bewnu' a jsigTsifirant -**vnwtt 
of Ainmcs ft iimifl-hi iiiw 
ecuoonty, am) new one* are 
Opafiing at lh** rate of about 
on* a week awarding to the 
National BuBinw terabadon 
Amdattai fNBLtU a tr.uk- urguiLurtii in in 
Athene Dtfa 

"WV* hardly evencojne into auriidoJi»> 
ivnw a? an industiy," mow Dinah Alknvs 
fwcut^e <&r*rtor of the aawidatkiiL "Wtm 
teeing liw interest in mcrihflujr* continue to 
roB cult and KprearL" 
The rawm: lneutnitar% an> fostering 



ran eoonomy m ways that no other entitle* 
do. The typical ineuhacnr 1 • 1 ■ -'is.ill 
aturVup businesses together on tht? sattie 
site, offering thffli helirw-rcuirk^r n'iLL tV>j- 
biHty to expand, shared office *tirvtoe* «ueh 
as tektphiRtt recepticmLftH and Ikx Bfct- 
dsi&HL InfortnMioQ retfAXircesv ty.'tworking 
opportiinitiessi imd i r aJ3 r ing types of adnnv 
for running their hurune^e^ ranging from 




♦emment <igi?ncjfh LinrL uflim, unrv^rBJtir?^ 
1 1 r Libc comjiLmh*, jino" uth#?r ronrtfrtia that 
want to boost the viability of snmH bLwi- 
ZHm& in n mwmuaAy or tin industry. 

Many of the flret Incuhntm^ in the ettrly 
ttfSoV, Kfjning up hirgHly K* Rop up MJtoew 
rtjnunL-rfiu] n-al **UUj ihdl Ikh.1 1 H't-n 
dnnerJ during the recesskm of the niirt- Ui 
IfH tS#7f»w But a* the wwwink Imporumw 

became mon* wka% ippred- 
ated, the* ^taibfahntoiit of incu- 
Uiilors became a goal In itael£ 

Th«* dajw* i?>n|ifmni tenri to 
fucuM primajily on er^aling sin 
effevtkp i |Maw 'mill philt^ophy 
l' >r rulriv-Mjii^ Hin iS ]1 iTurkj 
and 

I'LilVt. 1 



reaI-B«tMte mtiteiition^ 



T 



Th* proretilontl »et11na ,n rj .Vfifumn^ rViMiwui iiiri<r>oJor i> 



«aw irf thif newest irwmU'n rtf the Anwrri 



Mfiittil HTnJrmn to .in. I ,i. ■■ ■..■n- 

aaalEtiii^' ti> i^MitHirrr crMnwun^. 

Inc-ulMbn> work to eom^ti ^rianr 
finiBi Into 'gnduatai* ami cifb-n sal limit* 
of niof tth* to fhr year* on how long a tie* 
eampony can rtay in ihr n^d . 

Nearfy HO pnrwni of hVLihabmi arc 
utartDd and operated by wit-far-prtaV attr 
|Mb\ whJrh amfl|y b^lod^ local gw- 



tawbciom liave been key 
En inctihatorrs' contimdng 
atnxeak One b that they 
haVefa'NVi-i! ihrm -pIv^s h* 
a ik^-f-tofiiTifnl tool b> H eflfec- 
tive|y eitftouniging t4fci1nc^lo^5^ , 
transfer, by helping Uj msale 
jiibn, ami often by pUving siignif 
icant n>k»fl in thj^ wsnwrnlc Wl- 
tdkation of eotin + $MM9|rtN - 
In Michigan, for example, a 
ettudy «howff that incubator 
letmnm hajve become a aijfriiB - 
cant soanre of new jotn* an^l k pen] 
spending. Mori- than |Mm»nt 
bman# p^ofital*le withhi tluw 
y«nt of wrtsirtng an umi^isor, 
ar-.il m rv than <7 perrent rekp- 
i^aitr m thi' ftame atva iiure thtf/ 
Itwft, aeconiing to tlit* i^tuily. 11 
vraii dcine hv the rjnhn^Ov of 
Mfchlgwi BtnfaMM Sdwo) ui 
«3oo|Kraticin vtth the Mlnhlgan 
lEiiionm Incuhotnr AaMMaatiQB- 
TV *tudy affnpam! incuba- 
tor^' perfrirnianrt* b»etHw?n VM* 
tinii with finding* of a 

repott on the premltog D^ycftr 
fwrnnl Tin' rv^uliis ^vx-m] a 22f, permit 
inrnw* 1 in J<»**i cmilrrl per incubator and a 
KJl pervi-nt mi-rv«ieln wwhM^ >ta-r.iti^l 

-llflther than ixmtvntraUng on juat 
fcng job* (rorn one plan? to airthcr, bwiha 
torv provkl* cntrniainitiMi wtth a way to 
cwrte taw Job! for n-latfrdy low ImfM*- 
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menls," ^ays Lawraice Mnlnar, director of 
the university's Center for Economic Diver- 
niflcatioTi and a co-author of Lhif etudyi 

A second major reason trim irondwinrs' 
continuing growth i* that thuy huv«; lujeome 
nearly ue dircr.*ti us Anwrica's small^iuyi* 
news economy ilwtt Many incubators today 
house com|ian*ffi in Hpcdffc 
irwUihlni-s. I .i nhersiLita have 
become major sponsors of 
high-tpch uicubatora, and not- 
for-profit ^n^ibastkn^ have 

mimbur of inndatont m nur- 
ture pNMBflflQp firms run 
by Icm-incume tir mi norit y 



^qtriprnenf. nuch as cash register* far eun* 
vsinience *toli?H, 

Vaughn made maximum uee trf the 
tm to5 Ironing lihniry, mpier* but ma- 
chine, and other resource* w whD as it* 
■arinittt on Utses and other matter*, In 
addition, lie reaefcml eMensjve cmiiuwlinguf 




6 



Abour iH-i^viH of lenarU 
firm* rsw are wrviee compu- 
idea, according Ui lb* NH1A, 
while 21 percent engage in 
technology and research imd 
ri.-\^i..fitiwB| iad M i -t.-itm 
an- Ufffaf, nwiLifsicuirerH. 

The third mid muni impor* 
tout mntrihutor to ttieiilntorv' 
fcaimjdy that they ait? 
what cntitrpmu^ro 
an* seeking "With urn* of the 
ecmary to pet i 
off t)ie ktouhH Ih^ 
more scarce, like rafih 
til, having a ^fl M twriB" " aj * 
pnuicii !- imltinc: lather 
Kane of 1iic other rwiinvra* is 
& red KkftDtapp" i*ys 
Th-ifis:^ Lynna* oil a*md*Le 
prateiHur uf riijuuun-rii^jii arid 
ptn policy ait the UnmniH^ 1 
of Umfcttflle, 

The Denver Enterprw 
Center* rcrard is Bunpfauir 
in thai regard. A fcirmwr 
wUI Induce* fiicility in th* 
heart «.r ih wiiUfhu »hc filWD- 
■quant-foot building win* reno- 
vated with dty mid fwtond 
ftmrto and has hivn open for 
nine yw* Now uJ.iut p*m*nt full tfw 
center his ffl ti™nl* und 3ms iznuliwi*^ 




Aiani 



y«irs ago by u frieiwl. She inirnpftblriy 
Jea84id ii4XK» -^jtuire feet *Thift Is u ^r.iriffc?r 
fbl spHjrt. with lotb or nabiral light, sort of 
Ilk* a loft a kKJitinii :}ijki l- r\n&. u\ 
0t&tf\ikigF AltkJri wivn. 

t sht kwunti u lenunt, Altkri disoov^ 
mi t uihdr hutitSiK. She elhninatjwi hnajrB frf 
wsisted tine b} r iLsin^ thi? bLTahu- 
tar'w Dj[jfer^ insL*aMl of running 
out \o a cupy shop a few Hmtt 1 
wv*k. Her ffdlow tenanl* include 
an acmmtAiiU who hdped hnr 
tacjIMta, und the TOir of a 
firm Unit muk^ nctahnw-type 
bicyekfl, with whtun ?he nfJW 
I iwWh for Mif jpL**. 

"And if I hitve a nn^nWin wiLh 
the design of a product, there are 
rther people Iwb in the derigo 

- lt I 1 ma t>n tnjsin»»fti, ,uul f 

v\n\ hnurwtorm with them j> r 
Ahnri sajTt "WfcVo teretti 
help rich oth«!rwL w 

Niitwnrkin^ ^in? nmric the cfif- 
fefenoe for DuLuworlw lnc„ in 
hrr-. pr "Kvi-nfme in thr hdW- 
inir fkwl btfimethifig to differ in 
Lt^rtna of uislwurliirifg or supply * 
tnit ami thi rrtatinriih ifTi we 
fNiilE there an? nnt* Lh«t we carry 
Uirtjugh tu thi* Aijr' Hayn D»n 
1 hviinaxw rnana}|hiK f Jartnttr I>a- 
tawrorkK whkh dtM^ns and 
prints ktgbctffcks and pknoem fir 
rftrtaurantft, thi* wntcr in 
uil)i 17 H!mi!m; n-* and fH.iw 
hw about fiOL 

Stadi intamKihlt-n huive t^et-of ri<- 
th** halkniirks ctf itunihalani In- 
dwxt tijc atm^^Mfre often re- 
semhlcs that ut u ailk'ffv iWm: 
tiuiny trtthvidtuiK drwwn to* 
aether Into a j^-ankin*; nuw 
eqnrienoe that an be tw- 
whf^minfr r^lyinic an oop an- 
otiw u> iwrrtv*--aivd fontimir 
bonds that endure. 



ttunif s company Tfc It Martirf^taniiriiV 

ocinjpiMl whm J* wpenwl « Jamiary li» 
^ SUtfva month nml i» iunt uwk* 
market rato and ttidiwli^ hwitjiv ^ air 
tt*a1ita*iiMK, tnish ai-hciiir 
iLhe rif 11 lo««iifiK A*k Jirnl firvht i k^wti»n 
IB4 akm U> almfaw hhmry 



fiM * f »if |q the tiinJfwiini thrt* yr*r* 



from niairi"J^ TV» > ( -»n* laCi-r, VanpthnV 
ratnpgaV had ouflpnnwi avwUhle famihaUir 
*pnw. and n<m ht' him » TjMj jUiiil iajj 
facility arid sh rmplfiycm in nearly ^Tncai 

Ifetmn WSerT* lO-year-old tnuineaa r 
whkh inanLifwIun* «ift case* for nnjftteal 
hi^triimetrt*, t«tk <jff mirty in J fW jifti/r nhe 
routed a ^Ptl<^uai^fool «paci» at thi* 
ritntfcr AlUi-ri IjL*4mnent Ba«s Inc.V rwe- 
i3uo# havi- ^wn* h> full-tbn<? wnrk fnnn- 
tuL* dnoJjJH to AMB r ffT *fc*rt* aw la ihi* 
rfff^lflnf* and Altien * dVan^ iikitv mnr 
j^tinff, "It has draciMilkadly chan^ixt ra^ 
thinK," HVH "f M ^ayant far )wi 
in mv ba*pmrnt- M>" Ijiasincss would ha^'*' 
<|{nl tf 1 hadn't mav«l m he^ N 

LutpkillAC rioni Ui <sqiand r AJlu n -r .l- 
psfen^d to iht EnteTiHsi' Onlnr tw 



ujFirtiint at the 
ttor- i-riUiMishiNl 
hpu-Lrii'iinu- and 



KeHHng MirarHy Frntw 

Nurturing ^ iwjitvuilJv 
l^rtm^ number of inct 
for oomiairiif^ iiwrml t 
rnsrmrity * a ntri!firf if rM , !ur*- 

A few >***irs ago* (la 4 taatafiee, Dontia 
Didtaw Miller and her two cMUbw re- 
qillnid ftmd Macnjr n; -rjjuUifi U* tin- 
in0ut»ato fmaanlcd by o|jeraun(r IhiBosi* 
Buainw Serv k it a i wmti pmemag* bm- 
chure maillniL anil Ih* tSv-Hait aj her 
■KHUf 111 fhiJudt'lfhl;] 

Thtrn she met with DtHla (•iark f ptMt* 
denl fjf ihe ] J hilad^iphia Knterprtee Cen- 
ten t liirk |iain«d h«r wrth a kT»r>hk< arUM 
Ui share tbr tUK^a-mfimth rent for a *psu-^ 
lci thf^ ircuhator. n>aeh*N3 hvr in nwktH- 
faWaind other budt>e*K bawirs, and alkiwprl 
I >mI1i i-m- MtlU-r to |#t «wtpnjtt?iii-ln^ 



Nrii i- -n 's Uusuiess M un h I J 



MANAGING 



assignments to the center's receptionist. 

in her second year as a tenant, 
I>.iHw Millvr idreiidv 3uts tyiprinHed lu j r 
iwenne* and hired a part-linn? employ** in 
addition to htr t^v4.i daughters She Kite put 
welfare behind her and now send* one of tin? 
girls to a private school 1 took ft giguntfr 
leap of Mh by going into the ranter" »he 
s^yfi, "but it his paid oft w 

Clark. whc»e operation houses about 30 
fttiiaiL hlaek-owned firm* in about 7,000 
square feel say*, look at our btttfnm 
as an entrepreneur Horiekmiot w She makes 
business matches am-im^ her tenants and 
creates oo uti de ads oppt at t tnife*- for Lhem 
by serving on local bouriU af directors and 
Petering other corrt*ctg, "Wp ™™nig«- 
rwv,rkirig< i^rmit', alii ttantititt bfr 
cauae if you bane thw things in (dace, you 
can run an incubator ^inywhere^ she aays. 

B^auise of it* suec*-^ the PhjljuWnhia 
center— ^ueoj«J try vmw- ^v-num-m 
agencfoa, private wporaikiiis, and found*- 
Linn* — \wb been renovaEjnii. and this spring 
it will rotATi into a building with Ifti.dUi 
square fee! — n * im for about LM ei imistnie*. 

Specialised Facilities 

^eeialked ormf^porpos*> fraofctesdraw 
Joseph USteUa moved his 



romoanyv Buttery Auto- 
mated TraiLsnoruition lu- 
tenuitianaL from Salt Lake 
Cky to BurhAtik. CaHl, in 
19W to became one of the 
charter tenants of Project 
HatatarR an inruhLilor 
housed in a highMsilln^ed 
old Eurpiane fbetory TTie 
toeufatttor is part of a pro- 

b fltA-nitwl to oujturu^ an 
ao^ antwI-iJW^p^rl^tiDn in* 
dustry ta Calif ma. 

A machine shop for mak- 
mg prototypes was one big 
:nu-ji-ij. in «f ralstarc for 
LaStellu, whose l«V€m- 
pkiyee cnmpuiy maniif actons cleetrie vehl- 
efes- ta I also won some rwpeeiaidily by 
moving here hcrause people from aj] over 
the world are tuning here H ree whatfr 
happening In tran^wjitafjon," he aaym. 

Indeed, the Burbwik ftrility hits grown to 
20 tenants and upturned another Cahtat 
bteiihatn; in Alameda, Cattl 

StauTarl>v the U tenant- uf the Triousund 
Oak* EnvirnratitfJital Businttss Qushif have- 
become :i vortex of greeft-huaitigss activity 
since the incubator opened Last (all with 



It has dramati 
cally changed 

everything My 

business would 
have died If I hadn't 
moved In here." 

— fMlnnnent-feig maktf 
and tACUbakar lenani 
Danns Allien 



Get Thee To A Hatchery? 



Could a huHiwsft incutoor be the ri^ht 

K-iTTiH f..r vuur -TTiiiJI I- \Aitr,- ' V t infrjrrn^ 

tkin aboul mriihntOT ill yciur arpa, c:aiJ 0w- 
Nitijniki Business litclibidiofl Asa^wbitkm 
(NBIA) at 0bQ %u can sdso cttO 

v ■ 'JJr ei nil rnarnaXT n[ rnmTW.'rrf*, cr u«!gW» 

cr voiff Watt's otomtw titfpartment 

Tf yoii'rtf serifnisJj cflwkvrni; the optkm r 
bene up on the following fectore, w reeum- 
ttsendifd hy the SB1A md other khjitw: 

Knuu upor ba>ir tierd^ [■■«■> -jm mc*> 
(MM PMI ihCTn: Find out FKji*, r duaiXM far 
space ami pemces at jtwt nearby tnculiator 
n rmjtare with nwrkrt rates m yiair knit 

(liiu limv ran >mi rrmain u lenjuil? 
OmX nt3Cfssarhly think smalL "^Vrtill fjrow 
fasler than ymnmBm «m3w*te out of 
your bttemni and into a hoiktoig Uke thin," 
aajn Donna AhierL a tenant of lite IAmivit 

I jHik frir cipnnei^tjijftt. Ask arifunii iuuJ 
forf out if beat taurines* |»opJe knew about 
the irk:ulKiu»r— and vie* mm* Try 10 
dtftrnnine whetht'r the mcuhator hoa the 
foil tacking ia?iMiii1ii|f on^raftaft and 
what thoM gnmp*' own pptd^ are 

Eapfsrl Id be examined You jmbabty 
wfait be the on)y om clotag tint riong ufv 
Itot tocufaatorm haw Aganm ap uThi irini t 
. The Phfladriphta EoUTrcm* 



l"«nter mmn j«p technical aktIK en- 
tr* ^JnjnpumJ aptitude, finannol sa\^ y. luw! 
eYcti your "wiwtiiirwl suuaht^" w)^ lM\u. 
Clark, pffndtktil aftlv cviiu-r like fl^nsse- 
laf?i* Fti)\techri>r InstituU 1 pn^Jin » 
among the many brohator* that mjutn* a 
wrium btwin^ f aan before ihctyll cr>o- 
alitor Jidmi^kirL 

The>' aren't ftjr everyone. it* rjul<T-. for 
faBtm»^ shouklo'l locate in an ioctabatar, 
N'o mator what your hustaeaa, your 'iiulasi. 
iimnf location inlgjit carry a atipw in the 
eyie* of men* dient* And if ytm like 
iruLXTnnim pmai% or tverltire extmiH- nmfi- 
■kritfistii^v think twint ^flojiifltiPOM &QCfBsj 

cimipaoiea an Jttktg tisare for 
a whlb," «qph aierm l^IL fhn?ctor of the 
ttetiaaetaer pntffnmt *u noxed- op or pur- 
kanttd tranrakukaw are poaisiWe- 

FiiwiHnR lis a nirr r\\nu Sam -up 
nnancir^ or aftihUm to nhCiinlng iC b 
Sam -if iha* jd^Muii ol" ^ wittl? JTumbw of 
mrubatfina. "Fortx 1 or M\ f»vwflL of our 
elji-nt tTmE|amk» need gap ftfwneifljE LhaT 
they ean t *mm from a toad bundil 
irvticutiucir suys Kevin Cltejmian, riiredor 
of lie Ihnaha Busmens 4 TwhnrJo©- 
f >nier. Kearny* some other (nnahalori abo 
are begtrinjns to nfler <npitd h» t-lwsitK m 
■'AtriiaiLtre fur ittialJ *-iuj1> 




flnKBng from i varietj- of 
tkmt It offer? b doi nn i ^ 

kt-c, jnonth^o-jounlh rent, 
two-year LensLnr,". q hnm& 
page on Tin- Internets 
Vfa-H Wte Wfeb, videocta> 
ferenriJtg rooms, and even i 
shared lutehext 

Bui Roiwrt Harrfa la 
plud just to In- Jinn j rid 
othwr entropreneurE who 
:ire dw-lo]nn|; unvirnu 
tneriLaLlv friendly tom|i^- 
nies. "We're making con- 
nectiocu,'* amya the presi- 
dent of Bio-Enhancement 
Itahxmtogte* Inc., which 
Urows n soil-conditifininic tunpnm "It> 
drawing people to oarprodurt. and Uiat f » 
why Wife there," 

H igh-tech incuhttora apanacxml by uni- 
venutlea are among the most sticwwsml 
n-ntrrb liwlk-jilod to a specialty. For 
^3carnple t in Tifjy, NX P an ineuhutor 
operated by Renftw«laer P>tvtwhnir (nati* 
tute has h^tchitd floswn* of cooipanJe* 
^irice ti wjj^ foumM in \\m T\w center's 
gojils aretn hurri^KS oniveraity-deveki|H.' t o] 
tevhnnlogiea and provide a living Inborn- 
toil for student*. Ita i^nefita Include 
university's Uhrarifei and 
other campus resriui-ew, hinno . : i 
Umce* and a high A|*eed computer and 
lekruimnLmieationtf nutuork. 

ri We had hlmost L^erything at our 
dispoaaJr said Jason Mipy v Insurer of 
i*rivt>nni Viilw- \ Anl.irii^riMT. ]r:r.. ;i 

Laihani, NX firm thnt makes Adhesive- 
d^penjfhuz systems for automotive and 
otlw nianufactun*rs, "The resrHiroes 
helped up girw w > fat that we had to 
mem out" Prttfiswpn'a work force has 
qumirupicri in the past two yeam, to 42 
people, and th* iTirnpany was ou its wav to 
reveniieiN ofKldfion^ Moy said. 

By rnaxioiixina the phyanrHl, edura 
tionai. a/sd n k totiiinaJ bt-nello of the 
new Npirdaity renter fr»r minority 
women that she entered |aat year, 
Yoluwh Croaa has shifted her Mihrauka-*' 
firm. Yds Catering AraimmialiilJim Si-n 
taw. Mo high gear. She has huilt a 
production kitclv^n at the inriitait.ur. 
iidiltKl ii si-niM tint train* chvfs 1 as#i^ 
lanu and waiters for wtnurants, and 
oiwned u jM*rontJ operation 100 mil*^ 
away, near Madison. 

"Being hertp gave rae Upgithnary. and U 
jmve rne the chnncr to learn afarat the 
poBtk* of buainw Ufe Mwv I n^altv fell 
into it," says Croan, "tf i hiuln t been b 
(4i learn from the "tafT and tithj^r tituthMi 
owners, I wotiJd have been so i^ver- 
wheltneij" that the rompany might not 
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FINANCE 



Real Numbers 
Don't Deceive 



At the heart of effort in 
ttiawaging aw thtm finan- 
cial tool* flint ran discfnsv 
the true condition of your 



^■mlure to masii r (he hu i \wn- 

■ ■ I r* - ujdne*Btn 

.it . .1 xier. John Befth hm «.■«■ ii 
B happen, 

Keith, vice president of Xntkarisfinnfc in 
Prince Frederick. MA. n<aillfl the expci ri- 
ence of a ttufzesHlkL electrical euntrortor 
who leaped at an import unity tn expand 
hi i n mechanical cnnliT^fttng^^lurnbirij!, 
piping* and duet, work. The firm won hioV 
for mechanical contract* without firtrt 
doinp adequate feworr.h oo its own 
proffpectiw costs, 

On!}' much later did the company dis- 
cover that it* oo*L* fur tnDtermU, iubor. and 
few were much higher than it had •** 
rjocted 

rM-uutftr the firm had no projection* to 
uw fur tufTipuristtin. the problem w&xft 
delivered until river u yeur Jitter the firm 
HikI hid on the project, suvs ru-iih J i "hu-> 
wert- li *eaNif the-puril. 1 ' bvtfBfNji with *» 
formal ittwuntintf coatrol to s» oti an in- 
terim bom* how they well? doing* They 
knew things were Kfiiin^ Lajht, hul thtv 
didn't kuou wh\ " 

The cnflipBnyln accountant spotted tl» 
pii^lilmi u,huY pivfi.sniii: the firm^tot n> 
turn TbUiJ revenue bud jumped renmrk 
*hly, hut prnfit mrnrKmn hid jernwa thinner 
and thinner 

With Ihr mtHuitiinlV Mp, thi 
pnnys owner d covered ihal the tttrrtTV 
CftlwilJWtJnK pnrt of tlr busfinerf wa* 
dwii|£ wi ll, ln.it thi- TiM^^hiiriicaiJ'ainlfiirUJ^ 
half won drmnmc. the bu>me*H dr> 

"But it was fott lot*; **y* l**.th. 

"KvHtlliLiH^ thr fNJ^IfU^ hitd til tfunc 

» [mi iIm v litiw' their pi^ect*™ H< l**m 
irtlh, they would hnw Hoe what m$ 
hnppeninjr* 

< I. .iftv, finruki'uil nt^mri* ore nut 
Jti*t n nuumnnwnt Trill They Are at 
the hcuua of maiiiuiintf w<*SI Infiirtoed 
aWlwtp iednm aft dependent in 
l *'H -Min.;iti- iirfcd h^m |.h^<u-i^ 
Ihnl winhk. tt buione^ mnwt V*** ™* 
tirh«Tnnnp4inv in i^ rntiMy. WlnHheTrt^ 
mrnipany u « *iArt up Of fln (JW^ni* 
^ iiyi.a.1 pn.M-L-ii.iia- in- ^ * gj 

ttitful rgwtnt They fmn ide an inr 

porUuit (jewt d fiionibdktv fnrne* Brnw and 

Pfftibbffim And tmk* uMmMtm hr ft«re 

In tnc *^d. thr prcorctioftt fbrec*^ 



iht ir»>Hi mitud nkeiwun- -r| ,i rims - -m - 
vivahtlity. Ifai IkjIi^hl line. 

All bufiirass Hwfn-r> liM^I to bf* rnmL3iikr 
with the thrw bmc acwuntjtiff drjtumentA 
that form llu» bawiu df finnncuil pnij^iun^; 
thff iricome Element, the awh-jlrFW .suite- 

,H, nl . .irni .thi-h;il:>nrv djftfl 

Alihouich you don't naU! tn manter the 

know how thpj r diffrr and whiit thu ntim^ 
here mem in «rpo*atiti)f >i>ur btisinwL 

The tficome SiaiEnwrt 

Thi» dudjnicnt. aks wiled ihi- profit und- 
tc«i ( P&L i stiitemenl , jf yrru are sell - 
;U u ]>mfi( I? Nirins sL'iih ^ith> imil 
then sulitrufbs expea^—induding over- 
h«Ad, depreciiitMMi, and tnxef— «nd endn 
with thf pnrfilor the has. Tln> ik the- N -t 
fiH-^n* m toting the pniJUiibilkU nf your 

If ym haw a» otigmufi humness but 
don'l have an income Mflt^rnent, you cun 
put imr t0KPiht?r, HolWt yuu ClimruiiiiL 
rtTOfds for the past three yearn and pot 
lh*'ni into fi *Uin<LutJ and wnrkiiMc Umw.w 
if ihey fire twit alnnkdy in nueh u pftate. 
TTiriW figure* providu the dnt« you will 
f 4> r yiwir pmjmionii 

If yniir c*rnipany ii a stortHtp, bee^i *ith 
the «afe» piojections. Build your pngn> 
I mil-, qujiriti^il n i. l v fnnn ctear nHHump< 



tioiv ahiHit yam nuisltel.ii^ mtd pneiw 
pliuv Don't hf vjtgur: donl |{U£s& SSp».«Jl 
uut the hindii wf niarketinfl jpnu pljtn id do; 
for "i-ninipli*. niatt 1 hdJ^ nuwiy cusiomci^ 
ytau i*xptxt to atlimn, mid ralmifltt a 
jected awage ptr custurat»r 
In m'Jieml hu^ine^ people Jtre too opti- 

im\ do any sin^chin^ i<» n?arh your nuns- 
beTB, Bt^ factual and ajnser\ r uli\ c 

Dewiine of tilt' iioiiey-Jrtkk* pratjlem. 
Wbere your actual .Kalos numbers are Mat 
in ririnj; sh^htK. Iikr ehe blmk-of i hixkey 
wtick and vmlo .^dt-s pnytiiiortt trim liffto 



th<< 



indlr. Such 



Ittnjivt inn? nre ninav- 


ifuapects and only 


lht> mam j^UMUrtharu! fiM 


L T t"< uhout chnik^s 




in ymir himiriaM Of mtirfeet cm justify .i 
sudden, rocketlike p^rffJiinnfiOR 

After mnkinn Milen projisctkiio^ nurw on 
En ratal liilinjt dinnl find fixed txpenm. 
And oarander whether cither will rhuiuH 1 
over tame and what factors will lead to 
jfuch clianjjefc 

FormajiufMurin4fcr.wp^irih - Him.-o i % 
penau idb*o cafled vjirUbto ero n w , or 
en?Cft of gw<di* wld' ni*' or foil with 1 hi- 
level cif pallid ton Inlho^ . ii ih^i- r- rvi 
output, tliere should be no direct eipnuwH, 
iW definition of direct erpen^ de- 
jH-ud'-iin rhe indu^n'.AT'tihir- 1 ru,ik.-r. f\*r 
dauunple. would include fabric, thread, and 
dye in direct For a ear manufnc 

tuner, such cost* would indtide tfcel and 
tins* in I niedual praciic*, they would la- 
dude duu*iio*lk tiiateriuk. Ifi * tow fim, 
dirwt ejtpeiiJHv wfttiJiJ kodude phone 

i hiir^- - -inMi-itfol I'lo'fit:. 

Fixed experaesv nko aiUod opemtLn^ 
qr indirect ttperuieii, are thiwe that are 

pi™ US Tr^ilfdli'«i i if tl>r le^. l of prir- 
duciMM. They lypicnlty iiwlude pwni 
it<ilitie* t and oWR fc r>' »filark«* 

Mjike -un- y.^u include cwh and 
evcrjf ctpiriiKN including (j«*Mame ex 
penies; onee-ii-viHir expeOMMU such m 
honujen; all app)kabl» tmx#sr n and • oouv 
(ili-te hrenkdfiwn of marketing atprmiefk 
W] ik-ii you have lifted evi-ry rx|H iu^ T tfljr> 
inui alu-ioUiJ frrmi your uhIj^ to ^'l yr-ur 
profit QT Ukss fur Oke period. 

iJrv'I'^n;' an irwi>«u» *tuleinent fiir A 
pOi!oct-d riven corapniiy i?^ mure .<Lnu|^ht* 
foTKard than far a tafrviae cotwpanv 
fMm prnjectifjcw fat mnlm ftnw are 
iei'jsv • 1 1 *T"ir I N> i-.ikul.v.».' On*- 



FINANCE 



proueh to projecting such fifties if to tally 
currtLnt client tailing and prnjpjct new- 
client acquisitions based on past perfor- 
mance Then subtract overhead, taxes, 
and tiny applicable depreciation to arrive 
at profit or k»& 

The Cash-Flow Statement 

This i& the statement that hKowh if you 
have money in the bank. It measurea the 
iLL'tujil mflii w and outflow of ainnev 
through your aecounta, like- a. *npw«t«*»H 
chtfcking-aeroum boiiincen It become* 
your de facto budget, teUmg you how much 
you have uvailnble to >pemi 

Thus, yuur rash-flow statement is your 
most im porta in Financi al man ri£*'m^nT 
tool A company may diinw a profit on the 
income statement but haw no money in 
the bank. 

"One of our then to was | mud\ builder, 
o o t rtum operation with Mibc Mitr a rto n 
dwrtiif i hi- unn\ ' ■ Mk hue] P frVrron, 
im utTounuini tn Rochester,, N.V. "Ho 
hod three or bur huuaeg going up at 
one tmn- and didhr project his eaah 
flow. 

'Hi* figured with draws and dosing 
on his htjuae* he am[d d[w.iy^ krop 
current but there wsi ft dry period be- 
twwft closings, And h r> ?ncditioni fenced 
him to file Cjt bankruptcy Tht* could 
mily haw been avoided by projects.^ 
accurately to begin with/ 

Begin your cotfh-flim ctatenterit with 
the moiwv you have in the honk at the 
Blurt nf th# period. Then add money aim- 
ing in from all sources nnd subtract all 
rnonrv trm! w at will N ptiflf Oft <tnr 

mn die period. You then haw the 
amount of rauih on hand it (he end of 
the period. If that number in negative* 
yro oWfc haw frnoutfh ca^h to meet your 
<pbhgations_ 

In calculating cash flow, you Deed to 
make crucial assumptioni* n bout how ioon 
your cu^totnm mil pay you, bow much 
hod debt to eipect . and how mm you wilt 
pm yuur credit >r> Ttiese 11 urn hern jcmilly 
•fifcet the amount of rash you have on 
hand to run the busirim day to day 

ftsrhap* hfut dhmif nrr *Jww to pay, and 
that lag ftlurm» may cam* your profitable 
company to go out of bunnesa hrciiutir- 
there * no axah to fulfill oMijuii umt- 

V ym are more lenient with ywir eua- 
taror* payinrrii ^ h^luk^ than ■•mircred* 
■wht are with yours youH be required cji 
pay nut fitnAi' that you haven* vet col 
***A htm your own *aJeL 

rev of a a**h ahortftul u th* imwt com 
grflmi tmofi to emit* projection, 
tannic out of H i*h none i/tJir mmtt com- 
nwo wayw for a smiili tiu-jnew in foil 

«» » Gimpum that nhijWH o 
l"«tit im th^ ihcorn,, itirti-m-m cwn run 
Of cnah Md colkpie, imy« J, tbl 



Bronroe, a loan adminiatraLar for Centura 
I ijjnk in Gnwraftoro, NiC, and a freqwut 
crantnbutflr to Nntimt 'n ArtArut^ on finon- 
dal topics. 

"If tht* company w p^ r uig at a briak 
pace/ Broome sayii, *it ha& to ^xpitnd its 
imKe of retefvables and invt?rrtory to bc- 
onnmodjite aalw growth Kb common to 
see u biiam££F with 20 percent growth ami 
;t H tu ^1 percent profit margin run out nf 
ejmh hmamie it can't fund the title* growth 
internally," 

The Balance Sheet 

rhiH thi* >Einn-<fi-ii \ -if thr jiviitni! 
health ol" your buBioesfi, a picture uf your 
company nt a given moment Tne balance 



Wttttld have to eupuly it to pTtwpectj\-e 
l- ii'l'i- if \\m Lipf)!itti lor a lmni .md U\ 
fin^peetive buyers if >irti put yirur Liuwi- 
nestH up t'i\r Mile, 







un-Mt yuur 




1 


rwt whjit 1 



out 



owe, The different* between the 
.iinl 'Aw is in- li the net w.mh ih< 
value nf the owner > *qmt} 

AawU and Hitbiiitiea are Hated in the 
order of their intiwdi/iey. Assetji thiit Are 
cash or ore do«e*t to cwh utiouk) be lifted 
fim; And ojisetA tJittt are mit litntid, wuch a* 
huildin^. 

SimiiI.uK LjUIiIh- rhjit .in- [un^hU 

now or jintm air kutod before tboac not due 
until kuter 

The balance itheet iutanoej'' when the 
amn of aD aaaota equal* the «um of all Ita- 
hiliiim 

Of all the nttmbrri di*pluyi*d oti ti bal- 
anre th*et« working capital la the most tn> 
poilant It 4him» tb» din>mnr« between 
rifiTf- 1 if ,1^*^, w inch typtoilly am in the 
fijms <rf ciuh, and rwnrwf UaUHuen. thour 
ralU due in the near fitful* 

The briMW iheet wtfw h«t imilntfJ for 
diftermininM how your huMnu^A cumpAmi 
wtlh ftrrn* in the sitmt tim rf wnrk Ymi 



o 




nee yon hove aflsembli-d all three 
■1< Ki i tnent b — income sta tement , 
Uhli-llmi -l.ii.'iiiiTit. iirn! f'iil.ino- 
.nhi»t-^you have the GoancuU ujoIh 
to miike ijnrijfVMfins 
Where isyrjur pnsfi! margin bending? 
Will you need a line of credit? 
When and fur how much' 1 
How much is the lino* net value r the 
diFTerenire between awn-Id Hlld liabilitks) 
expected to increxue trver the next five 
yejirsV 

Be certain to document your zvMHritig 
belli nd each project iun in a written Jest of 
ussumptinrij) Wil.hniji h'och a^umptK»is r 
nt) one reading yuur mmbtro will ubte 
to make sen^e fjf them. 

Mon- impottiinL when yuu coinpure 
your projections vuth -....r LdW Ifr 
fciolts, only your a^umptiortM will en- 
nfcjlf yr.ru tn underHUiiid tlie dilferr'riLt^. 
And there will he differential, 

TrLtE prottw will help you tn he a ht»t- 
u^r munap«r nod make more occunite 
projectionji in the future, 
tiayw InaiKrffker ftn^rerw j "If jiai prn- 
jict q 20 percent growth but hi^lojicnl 
growth hflft heon h percent, and you can't 
■■vjil.tin \\. ifii'ii I h u ■ |.ri;|^.ni.ri' \r\- pmhii 
bly mjffrttno^lrj^ " 
WTien imyectjiiif «*k» and expenm r it 

I" h'-]pful ti i i j -a iriilusii^., 1 jri^ifhfnnip.M 

iitive data U jfuido your cakuJatirm<. One 
p.K-j biuret- r*[ wuch data ifl lhr .1 MM|| 
Stoiwn^ > m f»ttu* In fint^rr 

Horria Aaaoriate*, .n ['fnUidelpInu 
hu^irct natjona] anbocialion nf bnnk loun 
uBiowl Each yaar the aBncioijrm enm- 
tiller awntgod fuvimial ^itenienl* from 
mrnpanir^ rrf varinun si/en in many diffnr- 
ent induatrn. 

^□Ur pn^rirtk! ire ^^<llJi^^ tiii-pieCt ItnrftO' 

duilely if your profit nutrinm or rJCpenm* 
wvre i^ificintly hi|(her or lower ihnn ov 
ero^e fipirai reported by compamtn in 
nnpnndiiMnrh.il in -rmitar tn yourn m 
revmuea or number i^empJoym UauaQy 
i twv. r*iir.ir.i — ■ . , i UM* expert toe»avdtlw 
inthijvtry nveraKP in naJidi or pfoHt nt4ir 

Alter \m,p htiVk* ph'fwoi"! them — yinif 
Cftah-Am KtatemeoL income »tntemenl, 
and balnnce ahtM-^dieck them a^jin^i 
jmir |xii)ection*i at lenffit once a month, nod 
riHHiify your projectkna mt nmtML No 
other Und* will niitki^ ymi ,i liHii r pnnroi^r 



And thr- efTnrt hTncally pa>^ off 



Iff! 



frpOVJPI 

pm HrrUfpn**L 



SMALL 

WONDER 



JamtM 19 in ui nrifr' 
A prodigy? Vff. 

Jam vnr ofvur kid*. 

Grrmimg wiwer. 
Building u Ufa. 

Om vfimtm wrf* 

and ihrir purrnt* 
finding Itrtp to be 
ihrir i*ry he*L 





WALL STREET MEETS YORK STREET 




Buy. Sell. Goreo&d&te. Fnese ire words common to Wall Street , 
bums* where power suta and pwer kinchei am routine, 



Learn Rajs Nap. These are words common to York Street , 
busneu where cotonng books and text books are routine. 



a place of 



A ;:-.r- c' 



Wall Street meets York Street at York Street Project Here., working 
prafoaionss invest \n the iuture of needy children cind their molhen 
>brk Street help* these children and Sheir mothers by increasing their 
value cn ite job nwfcet Dahn^li Vasquez eared i nigh school degree 
rrarved fob training at York Street—her son Carlos, finished 
loreferjprtsn it York Street *rhile they £»ved there. Te^d^y, Daniefta isa ifcisinessownef arid Cartas » an "A" student . .they bepi at'lbrk 
Stiw Prc^e^isrtjfeprt^^toi^^ 



Kmrwre High School rs a Uly aqcredtted flfccnutw hghichadi; which iidudcs a curriculum of remedial worv. an array of cone 
arririerrj« courier job trani^ out 

St, Joseph's Horn* isstjres 1 1 months of supportive comrnunaJ hvtng for homeless mothers wrth chikfrm As they «nve to improve 

The Nurtunrtj Plice ; a natoiaty recc^rsqead Chiidhootf Derttaomeni Center far cMdrm i*g« seven month* to five yeara, of 
motrw &wr< it St Joseph* 

St. Mary *% RmWhh* prn ades a safe, comfortable hgusng option for waring women fwig alone on ertrerneiy limited incomes 



On W-tf Street sound iwefimenti are thoie thai prwde 

today ind prornne fciture growth. On York Street tognd 
iMtftmeffts provide sponsors wrth a healthy m* of return 



cfrfefren «J ther modw jetting imnxdidle help loda? arid being able to give bids in the future 

ln«t m a uy» thai w# jive i peas return m the future- Yor* Strwt Preset Mail your deductible comnbutMifi loday, 
tot adtftior^ «dbfmjtion.or to charge your contributor! by phone, please call York Stfwt Project at (301) 451=8225 
Help women and thitentn nep oi/t of poverty ond */tio d teller future. 



YORK STREET PROJECT 

89 York Street 
Jersey Otjt NJ 07302 
(201)4514225 



Notion'* Burfneu Murth \m 



Family Business 



The complexities offatlwr-ond-mn 
relationships; taking charge of the future. 



OBSERVATIONS 



Taking Things Personally 



fig Siirtnm Ndtxm 

People kept talking about Bfcwwrf P. 
Monte a remarks on fathers ;md sore< fit .i 
recent canfererKv til the homily Finn In- 
mituU' in Ptuljidelprmi I hail Httendt*! a 
different aaaakei, so 1 nut a printed viTRiuli 
of hi* pnwnUitKm to see what thtf tm» 
was all nhoul 

MllllU> If. M:ir|tlHl S J JKM-N-siuMaliJ-l 

and famdy4mme» MWullnfiL Hw roe*- 
sayv t/j ftiftiilih* in Imaqneie k: You must ad 
dn» tiunfly issuea carefully and head^m. 
Die fum or failure of a family buJK 
often d« pend* an whether n family ti* 
willing and iible to deftl with tiu* personal 
issues involved,* say* Monte, who ha* fi> 
i-luhhI much lit 'i!- .UffitiuG <w th» 
Lkiiuhip btftwt^ii iduli dddrvn nod ihwr 
"fliun&fpndmd parent*— ftat is, filth*" 

rim: ;-um- ;ud ii-hUut- ;un1 lighter* 

In ■ family huKinw, he «vb- fhthtw 
and sunn wm tu be the pair meat en* 
trenched in ttteir pmbleiiL* * f Tuber* ofl*o 
sav rhnl working with th**ir wn* m 
Strictly lxiiBiw«,^loiile notes, iad 
he say*, try *to buy in to this myth-" 

*In nn attempt to hypm* «U th * 
Feelings thutcould gut in tht way of * 



PLANNING 




buaniw relal*nn*hlp." he Hrtys. father and 
TM.ii.,1'1- contract taavtnd furirttf the 
my ii»u*ft that cadd ultimately bring 
their business* to its knees * 

But to suraed fully, Mom* *nyi r a Gun* 
Ay buiriiwssii be token pvivunaUy 

■T*h-j[ mp-iri- inlJri'ssiEm the complex IBM 
Luna! w%?ue» thot are tntrtnifcally a part of 
the fiith*?™*! relationship * 

Miint* observe* that family busitunei 
Are flwtiL often run by mm who find their 
^•Atrat worth *in what they produce, the 
money iW eara< nnd the battleti they 
win "" They are frequently away rrum 
liuuir. Lind thoy ire ofb*ri unaware of ui 
unwilling to *hare a full rantfe of> fcelingp 
A* a result. Mnnte m ThUw.ru and mm 
i fixn fwl U> knuu and trait «adi other * 

Thetn? bthefB have chfBculty mentonjig 
ihtfir *cra baoiiiM' ihey thuaunlim httv*- 
n ^r been nmntorfct by th*-lr fiftbnm lliir 
tt wtj m^d* the appnmil and mcnturlnif of 
tlw fnther to be tut adiili. 

Thif« bMBiMW nvur* wmpMcnUri in a 
ifjirnLlv biwines* wfwn ytmr Im^h ia alw 
ttjuf father. M9 Monte *Son* muti Ami 
viith their (betiftg* of maniMjod dimtly 



Estate Planning Really Ones Pay 

j M ■! n had ei will Iwt btd neff nuidrnggnirunni pift> 
An Hdrrly pm** npp™*^^ JJJ^ mpD dma method thjtt inlMd^ 

Htpgl family -htiMUW* «IW «*■ """J « . ■ ,.. i r. 

AufTvtiuVe lelbnfl lis abuirt j MpiPfg 
farruly me,nmgB and IwviW iiuleppftaVnl 
dfa^lm b wO mid *tood.* he vud 
ftluil i.^r vrwda^iliriiik^ Whrfi I 1 
ttn pmaMMl will want awh. thai 
w«l wrrck all lw wifkrd * km* 10 to™ 
Why ifflt *v jtrt to ihr null pn*li*mW 
Hi-r 1 hi u'lrtummnnl Ui rvponl t^at*" 

Willi Uiw (bhlmtartit ft*lhHA wt- l-^in N-ji* 

^ WB & he kiww little ^Jjj 
plunnirm and hwl iK;vnnipli^ M ^ ru ' 



ab am u«to«ttaw*W« Uina. H» couW^ 

When we ft*ked wh)' be hadjiH bMq 
Hum- inviihnl m <*tate-u^ planni^ hi* 
^,^4. ww cknr: Tiw*e ijuy» who k#ep 
trv ^ to IW to do estate planning jii^ 
WH nt to nell iw in*ursw»* 

Tho ituiny fiimilv-btMiiwiH awoerH find 

,j. 1iniH |vr> L!l 1-he hit'.*? -irn^lnn irl rh 

' \„ 1 e rhr ^ ininar Tiiiiti why we at Kjwv 
■tutu -» ls 11 M - . 1 + -t 

# SUll* Um*«*ft v decided to uke nn 



with the on* 1 [jt^Twi who bold* the key to 
(IMA Htatiis/ 

Tin- dnmui i* infrnriffrd hy nicrt^ir/11. 
with ail the imiej= of a ton siirt: flflaing hti 
fiilher or a father a i nriipaci Laiion or death. 
All i/iti ofl^n, m\% Monte, tuch omfitKtfml 
tomfti w arti humid under conflict over the 
future direetiun flf thi htiriin*wi. nutrLa^e- 
cnent «ty]«n, n.<n>ptni2atJfinH P and even srj- 
Fw?rTiaal mum tuch as mkcadratkin of of- 
l : — un>lhin|> thai will help father and 
son avoid ittdtantag with die intensely 
j 'i r ■ iTitil issueA of their relaticinjihjp * 

But it's Low between fathen and aOOB 
thaiiiiakn mny family biihiiiesies lhhti<, 
ha my*. **Sofw go into hu^imsfl Uk in flome 
way, bm&m Intr fiitherH Falhei o6%r ta 

their son* the ow thinpt thai umtaDy caaat 
defines who tb*y are— tin- bLLsimwi' 
The trick, says Mnr:*r- "ik to gef thf>m to 
down and actually talk Up eerh other 
ak>ui tlw nifjitiini; 1 if all nf it. " ■ 



An audiotape of Mcmies renutriw rk avtll- 
nbir for $16 from Coinbridjl** TVmrwrip- 
tnw, 675 Moswiteiaettfl As^u Cambridge, 




Thmnw R Hi 

rtt AVrrr/.-MTi," 
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FAMILY BUSINESS 



family businesses and what fcmOy buxL- 
csuidnobout it. 



A Survey "s Findings 

We recently commit ioned the Gallup Or- 
Herniation to interview nearly 1.000 &irt- 
liy-busine* cpwmtb about estate tax** We 
learned a lot about bow estate Uxe* re- 
mow incentives for oaimis to expand their 
InmiEiesjicsi, which reduce** job growth und 
hurts the economy. We also learned p tot 
about how htuanesa cvwwra can cope with 
burdunxtfune estate and gift taxes. 

The good news: Estate planning pays big 
dividend^ but yuu moat start pljuining 
early and he prepared to ■ipend ranafthi*' 
able bine on the effort 

Our research showed that time who 
hftve *pent n -i.mt 1 
cant amount of n ine 
developing their es- 
tate plan* with ad- 
visers and family 
rnemfccTH incisr li?ft<. 
pliinnin^ expense 
than do (mufr-hwi* 
with 



plan* Thtj hUl 
more life rti5iirance 
for more cash to pay 
estate taxet when 
tin* taxes corm." due, 
but they have pcud a 
lower per-unit cost 
fijr their imuranfie 

Pcfftape. even 
more important, 
they feel more cnnli* 
dent abuut the fu- 
ture of their bus> 
nesge* and their 
families They Alt 
Ian 'OQDttfntd about 

vivfli, jgrawtlit and jobn 



i on htifiuiaHti tjur- 



Tho* u Grtafcr R*k 

The *tudy «huwed that in family buid- 
nease* diaracterircd hy Mtate-tai plan- 
rjinj{ fecujfid an tax nttnimixatam, &h op- 
pofied to fomQy firm* with tauMbctiw 
tax planning, nvire family monitor* were 
ixivdwd tn the bumne* and in awnerHiup 
and more Keneratviii* were involved m ihr 



Oar research sujaassu that the higher 
the proportion of total wnU) tied up in 
the business the mem the owner ii tikely 
to pay for eotafr planning and the greater 
tlw estate- txa, ablation* will be, Theae 
familial art tcaa optimistic about their fu- 
ture and mure <nuwimnl about their fl mm' 
growth and ■urvival and about needing to 
liquidate part ur nil nf their twinmmi 
* hen eauite uu» tome due 

The i&oataifaiive^^ «rau- 



p» iwaaW flwnemhip in the family buEi- 
nftw from the senior uominition or pntfide 
assets other than fam3y4jusine3t$ owner- 
ship to family elders The research indicate* 
that families in business for several genera- 
tknw» as well as rnmilka* with targe estates* 
wwrn to have lenmed to move more of the 
family* wealth out of the bujrinE££-.. 

Our data ftho«' that although Ikrnily- 
btumrat owners who stout early with a 
tM-mmim lotion utrntegy can etijoy bdb> 
joderahlf nmxvaa in achkeving family and 
hu*inc!is goals, many are u^-prcjwed far 
their estatp-tax liaWUtiefl. 

Eighty-six percent of the family-butti- 
Deamawncreaurveyed aaid they havvdonr 
estate planning beyond a basic will But 70 
percent of ail surv eyed eotdd not ejrtimaU 1 
their e^tnte-tas It 
abilities, and 43 
percent could not 
attitrtfftft tfarif 
huflnwV mj-irkpt 
valut 1 , 

While ltio^ 
with U^effectrv 1 © 
estate plans hw-v 
*pent ttKh lime on 
estate plaxutuig. 
jte pay more tn 
financial phuv 
m^ra, pay higher 
per-unit for 
life a riMinuitt' , and 
hnvf more con- 
crrrift abemt their 
future bu*uiefc» 
pitwpecta. 

The typiaiJ biiHi 
mm in our Ptnd\ 
hi*d nlim! SITp mil- 

boo m aaiea atmI 
around Menipkn 
ML IV avmfp 
fjimi]v-biisine«^ "wo^r in the tftud} 1 lutrl 
Hpent nwe than $1 W,Q0O on acwiuntJirrtA 
firiflocuil planners, rtttonn^i, wi'l life to 
Humnce premiums jfpenficiill> n LitiHi tw 
ulririntrKK fur and ptiunj^ r*l.itr l.ux^ 

Get Good Advice Ean> 

Advm abuui t^tnie tnn planning tluit *v 
our research cvKifirni> oirnrooii 
pmctace Clanf>' ynur fa mi I'* • ii'i'i 
i-nriumtorenL*. S\m «)u.nld ije rtiltvel% t-cv 
gnj$pd in rotate planning hy ju{e 4fi, you 
r-i,ts wu[i[ tu lj»*frio ha *'firl> a> 'l' 1 

Work toward becoming firiaimally 1^^'- 
pi't idi-iit fmm yvur tMuanrs^ Make tfift* nf 
family bo>jruw rintk early and oftrft Be 
eure to muiLe-planairu| advice 

frofii pfnifewoona^ ejcponencifl m the upe- 
cifk t*mm faced hy farmly hu«umom 

FamiH hu*tffci>» fjwnem who tadile thi^^ 
uiwiwi early and well free Lherrutelvea ta 
focu* cnrifidentK on iknT^nriH their buna, 
neaar* and fa rrnljf^ f< k thr future B 




MARK YOUR ✓ 
CALENDAR «T 



Mwetl 3, Stamford, Conn, 



"Explaining the InrTerence-s Between Indi- 
vidual^ \& the Jubjeul of a meeting that 
uses a p^cbolo0cal tool known a* the 
MyiTB-Bngp Type lndi^Lor to hidp nttea* 
cJtHW asaaw the irnpnLi of thetr pcrwinality 
on their lamii> buetDSA. Tb b? ropeatod 
March -1 in Farmio^iun, (^>fin. (.'nit the 
I r.iM'i'iirs ii| r 'onnpeticut Family FloJM- 



March 7-9 Tucson, Ariz 



*WpiDcn in Family Buaineaa v ia a ctmferenct- 
Fhnt .vtll hifik .iT L^iv>M.jrh iiMinclH r^umii- 
in# JMK iaipact on the family team and 
what you need to know m an owner, h will 
be oonrlucted by family - tnunnew author and 
cofuruliant Leaile 0«iww, CiD the Human 
Side of KnterpriHo u* - m V I L.i 



March 8 Cupertino. Calif 



"Inaide the Fanidy Bunne^s* in a halFday 
wtrimhop aimed at hriptn^ attendees un- 
derstand the Htruriure and dynamics of 
ii f^uiidiirn'!- Mw<i-ii family and bi^i- 
titH reiutKrf^hipn Call De Anxa College 
Community &r\ice Short Ceuraea at < 40H> 



March 12 P Eau Oaire, Wis 



ThtTwnrlv KuHinv - r «;ifrin^na» *9f7* fiav 
Inn- n,ihMuJI> kin.iwti f.irmU Wijm-^ ,t| 
KW4an ^rvd i^n^ultantA C^rnijf R Aronnff 
Eintl Jiihn L Ward- Jake I - im^k^I will 
reflect on what it# like to be the fEfUH^emr- 
filion head of hi* uimJly^ bwen f dl Lhr 
I'mvenfiU • I \\v<* ivin-KoH 'in in 'nllw 
t^t!-]lir-i. 'TS% - .xkvn^iO^I 



March 19. Pittsburgh 



'Working With Family MembrrK t orniiwio 

^bdtiTtf^ii and Pruvefi Solutium" \u the 
f'-^L 4 iii ii pre^Tum feoturinit lamUy-btiM- 
neato vduatuw VU\dy tnimarelli. Call 1 



"Summon il- Si rutin ml i 'hiiuAr Warl 



With Sibitqf Hww tnd Cotaan Blyitiw i* 
a pnjicram fratunnj: orKani/jitiiMUtl 
vfokVmvti Kun t-iPvJi'i'iv ("ail Ira Brytk.ltt- 
reeuir of the Univerwtv «T MjuMchw^ 
FamiK H\imch -i« ■'enter; i4l») MIMA37 



How To Got Utltd 



UOfforrw/ Opm/ nif/ior^ij' /in*f/nrrriA 

often to rjfce jaalnc Smd §mr dm* 
PPj/jiriAi lit arfrtfiw to Family fiiMtm 
Sm tump Btume*?L I4ffjt W XlraH K 



56 



Nation's Business Classified Ads 



CLASSIFIED RATES AND INFORMATION 



To place a classified ad VALL TOLL FflEE, 
8G0-4?4-B74fc mi Washington. DC call 
463-5540] Fax: 202-463-3102 or Witt MM) 
Business Classified PO to* 1200, Washington. 
DC 20013 Ctos*ng date tor sE^slnfl is five 
werts preceding date ol issue Rales m based 
an frequency at a pn line per insen cost as 

1st & 3* fl* 1&— traHMrttr 
170 «S7 SSI fc4 &g- lint eii» 
m SB» tttt JW S5»-pffficna<rtrr 
Ad mmimyrtiB. tfjd art 3 tPM 
dffipOY , 1 nn'ti 



BUSINESS OPPORTUNITIES 



ADVERTISING SERVICES 



AtT* fifty* DLfVrTj R; 



DIRECT MAIL SALES LETTKRS 



^alesDoctors Magazine 

Tht- world\Wvl idivis Up b< H M 
your delivered io your 
desk every Monday ■ FREE! 



BUSINESS FINANCING 



\ WVOICtS Amur* ReOBMp**! Ftf*xwg b 

COGGOCT ft™* tana* wfh tfhew fttfwwdp 

AK^rd 1 rfviTui ah**** by nhem i mi w 

THE CM*TAL f€W» ffTffraxoa* nuw/H io until 
ftr*TW 3*"^ W 1 !**** For (flow tntDrnwItor. 

,1 PjKWMHBl 



orin . Nw. tar ■% mean P«fM»«iv >- 

. - l#\ Srftw'jctiOfl 

?5«*n h LDnqwood-HtaHMrJI. FQf>« IL MB** 



ADVERTISING SPECIALTIES 



•A- IM . no .•rrljv 1 -J taMfitt ' OJ* 
MAMWMfUffltft'tmt to* 
cccn S«grrwi m» km rMiiW 1 1^ 
rtn W, rxtw i cwrtv tngnpffl 
r wid«anv^c#iiiM«iirraiiid.2 

xm«i ivtcm f.m Of **** * * 
out e**afry tip D i B f «no ""^ 
i r «rtTf ^ ™ pjj* ****** 

on mm 9M 



worm J i w 



APPAftEl 



NEW AUTHORS 

PUlLtfH VOUf WOM 

4* lu6Lj*rfJ * 



author wwnivinf /f^rf* 

I dtp ppflWPTQil iCW. fcfiMWW »ft 



BU I LEUNGS 



_ t*BB QCPVUm tfWM "Tat fuct« 

W*m. WVOWCl traljr^rr, -WCfcCIH. grpclxc 



BUSJHESS OPPORTUNITIES 



yftf M lteJf r*i*if*T# iWflfibuncri Ityr rr«ni1 

iwrt* b un i 111^ in teiim 

. , , , v-/ . Mb poUint P^ im BM i mm m % tm 
Q^acr, p«p<& CirWLW q P^ i i n fin 



□own 



sour 



l^inOOWff ilJjMWiapwPWlitflifli Sad 
m rvr>**RaN ttmm HwwyfjrffL 0*11 h^i. 
^ 'hMftri wm*m Wf Wf WMMi 






H mw fi 6»WW UK?«t»* tap 






NtW CDC B^lif* INIXGW 


TP* mrifr'1 OwXt JTil TTf^THmiM LU 


P^^P - a M i- 



HE^lIU SlUill lfcK: 



MlVh/iiciuiT^3 * Dlliri*yl&lrlOO *jr ktaw?3 3tl>r7M^ 

?ir^3iyjTt*<caihgT 

Cbl wntf txnt» PifitfOon rmnuni C» mQnjd Uidtvbi 
tote tape dWmn -ni j& ECo 



mo* Ww ^ hMl^rA C 00 Wv AX H1.WT *if>4l» 
oirrw EPitvmn c»«jmcti in* i* fw ttotatf* 



4 MIMJIt M^5pAG£ AmhM Npfi DffWIMVi M 

fanr^i iw Pwit™ On^ HSOOD teHlp C*** 



Fi«*/ d««mpTtliO mm ilf £»S twiW Pte» 



|4tS» fTW 

JTT3 



MtrnC^L BHJLiNCp 9mn «Tp 
txt ijpprl mom* prtij*t*ii \ttiv 

\Jl**l WtM » €AW COME TTfliL tAWJ IJ^COQ flAfflJ 
l€?^iWiil MOT R£3^*C*4Q Sntf 0*pi r WrwMw** 
TOM PWt '^^M^attfk 3u*fi£ 



"> ,n L> . i H|f9 'u-xjI ifcMa 0ju tfsOUWArfHH}! 

Nov Utcnu-q} 111 All CmmoQ 4 CcrmAt^ LopV 
dp iu dM*l F-[j ^ogrtpti rtoAt tm o n DM 




Timely 
Reminder 



to I 

Srt fxa cckx logs ?n miiiwfp of 
t rfj 03 per wiK n 'ipjirf »iss Hi 
Limn h n mm hinvw pnei. Ovdtr n 

Amencan 



-i> ! • - 

Stiff MlM 

H.UMI 

mm op 

J11-XAM 



5fi 



BUSINESS OPPORTUNITIES 



TWDUSAM3S OF 
MUf^ Be* fi ■ Bill INFO FflANCHSE HEWS, 7?6A 



BUy JT WHOLE SAti 



T, lv.'.* 



[ifftrC- FflOM FACTORIES IN 



WHeUHUlHG 



■ Wart, from ftiu mm v otto* 

■ L/nlrtV4mJ ircama pain - 

Joe JUb fUmHATff hAAOv? IIP' tivF* 
25H3 GlflflTtfl PraC«&nfl CRISIS '-JThV>T¥*X 

tSlAHO AgrrtMAfttl Mf t'lu AL WAVlCEfi 
t«»| 123 ilM-aiL 17! 



BUSINESS SERVICES 



wrow. mrmoH wtKim 

Mrtffct* alt product * WMitti tV MttttAliJMCllf 1 9 



WXfT COM^LDGOItv BRASS 

fagot tf il'rufM C r#«i tS fftNc- 
f« ciMTuWl METAL "LOGOS INC 

Personal Checks 

only 29*** S6-H 
1.800-2394087 



CALL CJWORiOHe DISTANCE 



1 0K m LOTD D NO FEES N*TK>WPfc fJTEJ^STAJt. 
p*a Hitomiiurtfi Gil Cflrdt B£ CAiL Nm 

M^r'i^foiCbTiRft; mtnd 
frilMii u D tr urBg\m Nc Mnirvfn to Accsi Gofe 



CARPET 



M [ 1 v •! i t ! ■ ■ lARCWVi n •! ■ -I uU-O tfl AS Ffc I'j'J 
fFEE «rih JQ y*J rrtn. purctim MttOwa, Lcwm 

rfHtnyitcaupi our own hmtihJi itfm. For rnkju f i tf ud & 



BUY IT WHOLESALE 



ABC fei PfjduatCirp* Rl^i ^ Mput urarafc 
your dot* t^077Saim&d *&l 



CREOfT CARD PROCESSING 



EHjUM SAtEE W*l ACC5FI CflKXTCAHB + Chw % 



EDUCATION 



ludneto March 



Fil P^LW Finnrttll 

(VERSfnr i.a)i>eo&ccm. sob. 

*U JtiOCJ Sdti ijlt Bract ur tn Intomri 



,7wAw4nHiiiiotHjii 



a.idy KKji« idhJLfim A ccmptfwwvg ICQ (if n^ 
tmg. FEE CATALOQ l^0D«^-922fl QLACKSTCM^E 
SCHCXX CF LW, PCI 9a 70M40. Dopt Q**b. TX 

T^FTO 

£AW TOUR 6ACH£lDFTS AfClfOT IWaiEFTS 
iHgr« by dalnm teornv^ Mo r^wdtficy icqmrad 
SoyfT^giirt^^^wHT^ KrnirLATOOtt 

COUPLETE VOUFr CC*J^ DEGfi^ Al HCMJE 1 
*pprrved. ■eflsirjcaU HCWitC4i Awncmrtfl 
fiichil^.Mmwi Dwtoftfirt Emffwi in. buwui 
AitriritfiKHlcn, iHHHto 1 - 0»t IrftirnaJicra ByPKMll ^» 
RMOjT^Mftt Pcrncui* Schiw JKjhv.. Pn^cHjQy, 
V;'U¥*tt Manmvwi Stuffwri CflHtjmt UTmi^ ft/ 



EMPLOYMENT 



IWWjFWliiiiiiliJil ltw(h^niiiif(ii rfffl 

n IfWTm ruifrLcTrji \ wqi tffcftng vtjwfl c# Vfm.ii 

eMtMt&mtdQBoom rriM^ ifTi i , p^uciMf^* 

yprnrtfc 4) rn tatOO^it i ^ « * MBA nqd 
5.iyifl*lfcl7»loJiCt3 5»h«5«4jrFL OTI teHlwdn^ 



EQUIPMENT FINANCING 



SE END AWS fff FJtt 



niffi * fHTXES * VOCC MWL ' TI«KS • CARS - 
EQUtMNt LEASES y(> ID f/BLOia *fl»»Cfi Qt% J#f 



FRANCHISE QPPORTUNmES SERVICES 



MOQ2»V CON3U1 TWO 1 



your business I 

wf^lnwi or Inrarfffi^ian Irmctiri^ 



HEALTH 




IfMI P 


■itiJr*-* rr^-M^ii'(WWit«n^A}iTCM]%tN 




iTri.Jn lit/ At^» x.tt i^r* 




p* m* tpncmriQ rw MiMli *> cmrt* iff* 












Have a "Second Honeymoon" with 

MACK'S EARPLUGS 

Super comfort ■ Multipurpose 



At pharmacies «vtrywh«rt. INSIST 1 

For a FREE tampl* (Hmii one; 
send your Snore Slory" to: 

'C' McW*on Producin. !nc 
J PO Boi 69009 Dt^pt ZZ 
PfMianl Ri4g«, Mi 4fl<>69 

7l*t r>Jginj/ s <r^ tP ^Mfpt^w 




4i B#«t Selling ! 




INTERNET 



REAJ-i cocm^ THE INTERNET ft? jt^ii^ 

CAU i fite WALL Itr h w 3* m .mnfcd tfifMter 

WibuM wNimri-SupioSuii" rjund uns? to 

Gammami *■ Quibm • i&ti V* dp t 4i. Fcr (Seym 
BCQ T^WQO^ff^ beg rwtti rft*ucfl/tt* 

WFSGSiONAl wh srrt mooting * cmm lm j* 
hitf rwwb*. terra* Tbr« Sdr#»e< Iflwwir ttc 31& 




MAILBOX 
RENTALS 



lETllSFUT 
Fteacfi th* **w no 
pagr Gail w frit Id 



tocufe your re** ADUS 1 HOfr 



INVENTIONS 



LEGAL SERVICES 



JntiLttuRml! 



WENT * W06MlMIKArnDflNEVnForlPc**D0F» 
v** f..*** ft rf*m*tff* ipwb 4 
flpnpiirN* rahuriMi* «i mtf 4 am*?*** M ****** 
ting** $W*&4&t&m 5JMJ7.CB*i to N* **i 




MAIL ODDER 



MILLIONAIRE Mti.rjidp Exn 



fREE CATALOG 



CitrJA ftps 



jtfJP E*jf fiJflrf SfWf, ioi 4up*i»g, iwfljj 



MARKETING 



FflEE &*MFU P*HM,£Tttfl 



OFFSHORE SERVICES 



STOCKS lHVESTWBfTS 



TIMES HAHH 



TRAVEL 



h M- • l/., fl ' fej 



Earn The Living' 
You've Dreamed OL- 
Right In Your Own 
Dream Housel 



l0H 




# K^tfi hart" 
Aij need 1* J* t*™^ 11 ■ **.WhcHii^ 

, ,, : | KM iMlKWrtrHmihUfr 
j-ai TJO-TMi or wrt*. 

Vrllt QVS Vftb * he JU 




Build a future wi th 
a strong foundation . 

You're im isolid gewnd when you 
join rihr poupoui ream oi dcatry MM 
nqwomi the worlds bpest nwiuJknim 
of cushim homo- Lmdal Cedar hbrncs 

Catl 1-800-221-6063 
ALindaJ Cedai Hi.mies 



Boost Profits 



FREE . 

Business Kit! 

Dti you WAnl Id boot t profits jnd ^dd 
rrvrnyr in T4*l?7 CBS1, tht 1 world * 



enjuqintart voti wll 

f irtit mm M*d Hflfll bm ifluth 

ilm mmi^ UpRHoMtlnimrt 

Whin tuilMrr WlleT / ™¥™ ng ^* , J — 



\ / 

I 



riitj nun 'iliiN f^iar 



YoyC«i X 
Run At 




ttMllt 



J 'i '* m iam A -..» 



Co// to// /nw 
hSOO 343 8014, *m& 4900 



Small Business Financial Adviser 



Personal-finance sites on the Web; documenting before deduct ing 
sports tickets; avciding painful payroll-service mistakes. 



The Wired World Of Investment Information 



Btf lititiiiij Mf/yr* 

When Chris Winter wanted to 
check out profitability trentfc for 
a high -tech ncitagy company 
whose stock hod dropped precipi- 
tously in Match 1896, he didn't call his 
broker. 

Jmttead, he logged on to the Internet 
and gat the information be needed in a 
matter of minutes. 

The San Joae, Calif., investor then 
placed a u.uick phone call to hia broker, 
hnught the stock at $32 a share, and 
earned a 28 percent profit in a matter of 

Fur as long as people have invented m 
financial market*, 
small inwstf j rp like 
Winter have la- 
bored at n disad- 
vantage u> in^titu- 
tkmal investor* and 
other Wall Street 
proa, who can pay 
large turns to keep 
vast amounts of 
raw data and re- 
search at their fin- 
gurtip* But thanks 
to the growth of the 
Internet, that dijh 
parity ii quickly 

lb be sunr, niriing uV World Wide Wen 
for inveetment information can he mud- 
uVnsngiv flow and rruatrftting. Mpedallv if 
yWre not ffure where la l(wk Even fkut 
conventional modema—them? thai send 
and receive data it up to 33-6 kilobits per 
second— anent fait enough to navigate 
the information superhighway in high 
gear Yet the vol ume of mfcrnutikin avail- 
able there and ft* dbpertkm among hun- 
dred* of locations speed eaaenttal 

If you leum voar way around, though* 
jam rifid that letting uiveatment infor- 
mation on hne can be far Tatter and re- 
marimhlv more rewarding than you might 
have mm*** joft a few 2**™ lfc 

If vou have acce» to the Internet, you 
^n nw-^far (fce-u* your computer tjr 

■ Chech quote! on atocka. bond*. 



mutual funds. ;md ^ck-nutrki-t uvkw* 

1 Check the status of financial markets 
worldwide 

■ View charts thai show how a security 
ur index has performed over the pmi 

■ Get a description af the company your 
brother-in-law recommended to you At 
dinner butt weekend. 

■ Find uut how many Wall Street, aua- 
lyate are recummendtng purchase of that 
turn puny s stock. 

1 Bevferw the company'* financial state- 
menu Tor the pu*t three yeara and any 
documents it has filed with the Seeuritiw 
and Bbichange rMnnrvi-.-iiTii SEf i 

■ Fuirl mi what Wall Sunset ejcpectvi the 
company to earn this year and next year. 

■ Head what 1 
n.irianJ pundits, in- 
cluding iwme of 
Wall Street^ top 
BconomisLs, expect 
the business cli* 
male to be like thii 

These capabOitiai 
only scratch the 
surface. Spurred on 
by the dea ire Iq ex- 
pose their product* 



and service* to in* public <er t« Attract 
paying advertiaeniiu coenpanie*. univvmi- 
ties, and other organization* have been 
rivaling dnu rich Internet wonderland* 
at a dizzying pace over the pant lew yean, 
There are kin* rif hile*,* Hay* Mairee 



Bloomberg Personal 





Yager, a certified financial nl;mni'r with 
Alderwood Conaultjng Croup in Uelmont* 
Calif. "The N^est dilemma ia figuring; out 
how to winnow them down to a manage- 
nble number* 

Fortunately, that taak ta getting easier 
alt the time. Software such m Microsoft 
Internet Ejeptarer and Netscape Navigator 
allawa you to- point and click your way 
through this World Wide Web ukin# your 
computer's mcmac. 

Search engine* and Web directories 
such a* AJta Vista and Yahoo help you 
find what you want by seeking informa- 
tion baaed on key worda or pkraaea that 
you hove specified 

And r«ic archer* at Ohio State 
University and elsewhere have created 
inTprejaiive lmt« of investment JUten m lilt* 
World Wide Web that enn «?rve n» great 
starting penntp. 

But even those lista am be dauntitig U> 
fim-tifne Jfurfem. m weVe compiled our 
own lint of faixinte^ uyt^atirmt^fantatl 
Wobaitw thdt w<jul<J br ht lpful fur any **- 
riuuA inveftUir What a mtin.% they're Cp» 
except wh^m' noted. 



Slock And I 

Fur i thunpuujfh fmandal hiatnry of a com- 
pany tar mutual fund, or to view a proaptc* 

t^t. iheieV mi mnrp compli-fj- mnitvv thnti 
Kl k i A H. a Web itlte eitablMlied bv the 

SEC (^rt.^rh lii-lj :.i,d 4:i = iu.il INK fi 

ftancial reptirtj* and iilher mandHtor> fil- 
injr> fnm puWic cnmpnnie« are poKted on 
Kl» -AK ^jihin 24 hrium after they al* 



Nitfan'* Hmdnew M*h* 1807 



JMftU BUSINESS FINANCIAL ADVISER 



I 



tuees Issued by public companies and mi> 
lujil funds. 

If you don't want to consume ink und 
paper printing out those re- 
ports ' q Mingle 10-K can 
enaily run 60 or more 
pages J,, con tsid er Lap- 
ping into (in- home 
page of the New York 
Stock Exchange* which 
provides link.^ in thf Weh 
sites of many companies lifted 
on the Big Board. At most of those 
Mites you can request that the cntap&nY» 
annual reports and other finandal docu- 
merits be mailed to toll 

Mutual Fund Reports 

A mutual-fund prospectus provides criti- 
cal information about how that fund in- 
vests your money and what it will charge 
to do ax 

tiul for unbilled information about a 
fund and a detailed but Bf^y-u>read sta- 
tistical profile of its operations, check out 
Murningstar Mutual Fund* DP Dwmnri 
Rfc provided by one of the world's teflding 
fund-research companies, Murmngstar 
Inc. Reports cost SJj each. 

Also note thai many of the country 1 * 
largest fund romi»nW including FideW 
Investment* and Vanguard Group, have 
their own sites on the Web. where they 
have postal fund data and useful ftnan* 
aal-planmng information 

Slock Quoiathons 

The Web is a rich source of stuck quota- 
tions but mime Internet siu* do a butter 
job of providing quotes than other*, typi- 
cally by Huppjemeniing them with a 
wealth of additional information 

Stockrruurter provide* rua only current 
quote* "with a HMniuul* OrJay* but ftlsu a 
graphical chart For each flock, ihuwtaf 
how the Mock has performed over the 
pMt year and haw it* ptirfannanc* 
pares with the Standard A Poor * BOO- 
flock: index, a common benchmark Th* 
than ahow* at a glance whether lh* *tock 
la tending higher or hwer and where it* 
current price aurnda m relation to ita 5* 
w*f k high and but _ 

Elsewhere. PC Quote indud** w^Oniy 
mJWrrnaiion with iu stock qoott* «** w 
Lhe ump of the last *alt, tl*p«n*r* 
^min^ of the company that ™ 
■Hock, the ntflcki pwUHMinun^ raw a 
«Jmm.m valuation mwutur', Aid jink* to 
rrtevant new* headline from Bimter* 

■ad 



time to forecasting whet com panics wiJ] 
LMm When companies exceed or foil short 
of those estimates, their stocky often 
make dramatic raaves up or down. 

Consequently, it 1 a worth 
krirrtvuii: what Wall Street 
expects, 

You can (jet such in- 
fonnation by accessing 
the Wvbaiie of Zacks 
investment Research, 
which polls analysts and 
publishes the results. 
Punch In a stock symbol 
and you ^et .1 free, onc-n^i' 
report indicating h&w many 
analyst* are recommending the stride and 
their tfinsensus earniiigs estimates ftr the 
current quarter! for this year and for luijtt 
year, You'll also see the company's per- 
»har* earnmp for the previous quarter 
arid the ueranta^e by which that number 
tj(i awteo «r fell short of analysts fore- 




flusiness And Financial News 

Many Web sites boast busuirae and finan- 
cial news, but few deliver it more thor- 
oughly or In a more elegant format than 
Bloomberg Personal There you can 
quickly find update for markets around 
the world m well a* the day* hottest hiwi- 
n&K and financial stones. 

Much 1 if this m:iten;d i> the *ame mfor 
mation that Bloomberg sells to Wall 
Strict brokerage firma and institutional 



meney managers who lease electronic 
Bloomberg termiruus— which feature fliU 
more information and analytical fea- 
tures— for thoi wands rfdwkrt 

Rivaling Bloomberg Personal in scope 
nnd ease of use — and surpassing it in 
some areas— is The Wall Street Journal 
Jnleractive site, which indudeft the uixt rf 
the world b premier finanaal newspaper 
and updates from Dow Jones financial 
newTu wirm 

Anuiher popular feature of the site is 
Brix^nng Books, which provides easy-to 
n L iid rinunnsil nvem^,!- *«1 puMn' f^iiupu 
I nies, with At4ick charts 

Tins interactive edition of Tht Wall 
\ Stnwt Journey/ is $49 per year for those 
who do not suhaenbe to the print edition 
of lh* ittrwHpupvr and $29 a yiyw ftir thofte 
who dn. But ft* flnancml planner Vafler 
pnints out, $49 IB still a lot less than the 
$175 cost of an annual subecriptkft U» the 
print version 

EtonomiG Oala 

Edward Yardeni is the well-known chief 
1 i:..j!< in -1 'i.i [>i.!uL^'hi' M'.rt:.ir, i In uU<l\. 
an investment bank in S*ew York City, 
But be'i destined to become even better 
known thanks to his remarkably useful, 
easy- to -navigate Web site, Dr, Ed 
Yardeni's Eajnomic* Nirtwurk. There you 
can view charts of mterafl ffttaa and other 
economic data oa well as Yardeni s fnre- 
caioB far dozerw of eooncinuc indicators^ 
In addniun. I he siir- includes mnn\ i>f 



Guide To Financial Site-Seeing 



H,.r; nn-thf 
Lht ifivttttrm' 



.uldnaea* for 
nefiUHHed in thi* 



EDGAK 



JWimti* eamiiigj driw ftock pn«*. J 

Wail stn^t di vf^rp m*mm vmmm 



Mornto^MwuiaJFun^ 
m DemHnd 

unwind***'*™ ^ thm {Lliira, y ■ 

^lev York Stock Eichanire 
fK Quote 



The Financial Duia Finder Ohio 
Slate Cniwrelty 

rrf.^rt urn him 

The Motley Fuol 



The KM 



i Journal lnter»rfi% o 



Dr. Ed Yardeni r^nnimjin Netwwk 

ti'Wit' ireAoifT.rtsm >un^wi . 



« i .niu , jui5b.crtfM dun frw html 



Nation's QofiWM March MR 



SMALL BUSINESS FINANCIAL ADVISER 



Yardenis jrtd* n t reports on scvnoiriy. 
On-Uiu Sarvrces 

if von access the Internet via America 
Online I AOL* or CompuServe, the two 
most popular eivmniemal on-line .-services,, 
be sure to check out thmr business and fi- 
nancial sections. Loo- 

AOL offers busines? and finanaoJ news 
frnm Bum nm Wr?k and Dow J line > & 
Go., access to the popular Moeley Fool in- 
vestment site (which can also be found on 
the Web>, earn infra estj mutes from First 
Call >a unit; of Thumson Financials stock 
report* from MurninjBtar Inc., and corpo- 
ra tu financial Ktaternents filed with the 
BSC 

CompuServe serves up news from 
f'U-uiiT- ._t> 1 1 jl* Forbes* Futium* and 
.tfoRj^ "ii iv •-/inea; a stock database that 
can he screened by vanou.* financial mea- 
sures; investor chat forums, ami uuick .u - 
cess, for additional charges in Magazine 
Database Plus and Business Database 
Plus, two vwft databases of nuigaziiK* 

ind the infarmatmn packaged 
13 , -Line service* and on the 

if fiw UV«h -i -an 
W0 iici =-ie addi- 

tional information and services for a fee. 

Thousands of users of [nruit Inc.** popu- 
lar Quicken software tap into the com- 
pany b Inventor Insight site — far fees 
ranging from t&M to fUMK a month— to 
download stock quote* and cuMcjiniifcd re* 
ports of financial news and information, 
for example. Other* retrieve research re- 
ports from Standard & Pour * 
site, Research Th* cart i* S275 for up Uj 
*5fl reports per wax 

Tibu can visit sites that specialize in rt pa- 
cific sectors of the financial market*. 
When Angela Alaimo wants to evaluate 
At prospect* for the nil-drilling stock* in 
her portfolio, for example, the doesn't 
wait for her tocaT newspaper to run a 
story about trends in energy prices ^ 
Instead, the Shenorock, ST.. investor 
Up* into Ofl Otditte ui^dJwi/w ewn > 
to find out whether the number of oil 
dnduigT^ ia pffnng u p nr down, 

Hw Internet has bmrne a m-rneruW 
resource for investors ,* says Robert 
Levitt, a certified financial planner with 
Eveniky! Brown, Katz & Ijevitt in Boca 
Rmnn, Fla- Br starts but workday by tap- 
ping into Bloomberg Personal for an up- 
date on interna tkifial market activity Tri 
an it all day long," 

Mart famraing through the Internet?* 
vast resource*, and you, too. mitfht find 
yourittlf becoming an Internet junkie. I 



fta*tdtf Mffrrw w cr fi*QntiaJ writer in 
/A/crr Pa. 



TAXES 

After The Game, 
Claim A Deduction 

If you play by the rules, you can take a 
client to a basketball game, for example, 
deduct up to half of the coat, and keep 
Unde Skim safely on the- widefaww 

Sports tickets usually full under the 
"meal* and entertainment* ta* rules, 
which Jural your deducti"n to 50 percent 
of your actual cost So if you use two $50 
ticket* to take a titers to see a basketball 
game t your tax deduction would he $60, 
The? math simple. Its the pa no rw ark 
that cause*? the problem*. 

I krurnent, document docunwnt, 1 " says 
Harry Cohen, a partner vtith Siom-field 
Joseph son, on accounting flrni in Sun 
Frandwu "Th* problem is 
\.v >.[>'' ri - ■ n "t wri te do w n 
what business waa dis- 
cussed before or oiler the 
^UTie. 

I n -iriicf ?-i dp-Hij, i "n 
percent of the ticket*' (ace 
value plus the cost* of ii <*l 
and beverages, yuu mu&i 
fi,r.t' :r written record of 
the amount of the expense, 
includiruj receipts^ as well 
as the time and place of 
the entertainment the na- 
ture of the hutfinea* thai 
was discussed, and the 
business relationship &t> 
twwn you and the person 

No Scalpers Fees 

Nate that deduction* are 

I oh filCC Villus. ?ii> s 

Cohen. You can 1 ! use a 
higher prkr paid to n scal- 
per or even ji ticket broker. Conaequenr Jv 
if the free volt* of two tkk*u b $M but 
you p&y $1 60 for a sokl^ut ptayiifTunnte, 
you are hrnn^J Uj ;i lu-i of tM), \s\mh 
rane»n$lOtjn(<wlffl^ 

To be aide, you should momtain m ««• 
^itainment that yuu upditl^ the day 

Soma huiinesses have tried—and 
failed— to deduct the full pner of tiirkeU 
as an "advertising* expense. If it's a 
ticket, a entertainmenL 

If you want to deduct the fufl cost of 
turkrtA. hiiweifT. thtre is a jwrrfectlv leuiil 
way ta do ao: Hand over the ticket* to 
clients and prospects aj eifta. Bear in 
mind, though, that ta* rule* limit your 
deduction (br gift* to 425 p4-r nxipa s iii p*r 
yean 

In addition, the gift deduction can he 
claimed only if vou do not attend Ihf 
evetit with ywt client. 




Mureover, you have to mnmt4nn records 
on gifts, similar To th* documentatinn re- 
quired for entertainment expense*. 

If you do attend with the client, >ma can 
claim only the mtertainment deduction 

The Vtew From On High 

Ticketis qiv one Lhin^, biit sky boxes are 
in ii clftte by themselves, If you rent a sky 
box for just one event, you tan use the 
face value of the ^ky-hnx tidtetA— fluhject 
to the 50 percent limitntkin, If. however, 
you rent a sky bo* far a aerie* of game*, 
then yuu art' subject to the sky4xa nikl 

Even thciugh sky box tickets are pur- 
chased at face value* the tax laws limit 
the ck-ductthle mNt—beffire the percent 
limitation— te the highest- priced ticket 
tkit in a flky b<Mt for each aiot 

Bruce Beiman, a part' 
ner with Cohen & Co,, 
an accounting firm in 
Cleveland, Mays com pa - 
nies with eky boxni must 
do an event-by^event 
analjrsii of tickets te de- 
termine the tax coat of a 
sky-box ticket "The Gund 
Arena here in Cleveland 
must net a lot of re- 
i|witti i '' aa>i* fielman. "rje- 
cause they unmediately 
Cued me a breakdown of 
i M-ki-E prii'efl by i-vern fur n 
dient with a Ay box," 

Sky box events aren't 
limited to sports. The 
tiuad Arena, far example. 
huM* inure than UNI olher 
evenLs thruu^houl the 
year, rnntfinjj fn>m classj- 
cal-intisic conteru to pp> 
fessjonaJ wrr*tling. Tickrt 
prices rantfe from |IQ to 
1*2 .J fi. ,"iay.H Klilhy Burns of the Uund 
\r>. i\ i -. iiii.iinri'l^ d*'H;irtiTienl 

I'li-kelfi t£i rtJliW h|nwTs <n'i*nt> are sub- 
ject to the ?Jiiiir mh^ im tfiil juid riiU-r- 
tainmetit expense thai apply to profe^ 
ssiruil learns .Some unrvTTnttH^i, hinAi-^'tT. 
MrqLure fan* to pay a fee Ui s.mo a Usntrf 
club brfore lliey can purchase fixitbali or 
basketball urkflta. *Ym uwd u* abl-* m 
Anluct the dub fisv sap Cohen, "but the 
Intrmal Kevenue Sorvi»doM<! the loop " 
Whether you're into sport*, opera, ef 
other adivitka. if ytai have a dient who 
<ihair»i your intenwl, I 'ntle Sam wdl help 
«2Li |»ck up the tab if you lake the Utne U* 
diJL-umrn t names, date*, places, and the 
huninet* you di«euss before, during. »f 
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PAYROLL SERVICES 

Don t Get Stuck 
With Back Taxes 

Quality Wa=*te Cum ml, ti refuse and rticy- 
cling firm in HuruHviItu* Minn,, recently 
hnd to cut coats and postpone pay m 
cream?* even though it's a profitflbk 

The company unexpectedly (bund, rwolf 
pinched fur cash through no fault of it* 
awn tt was hit with n 
*l'»i.(Hjin.ill j'.»r kith 
taxes after it* payroll- 

service prnvider want 

bankrupt The bank- 
ruptcy left Quuhiv 
U\i>?t- i \iri1 mi's 

era I and state payrrjll 
tnxe* unpaid for nt 
i|LiJHJ t^r even thmitfh 
the money hod been 
withheld from empluy- 
ee* check*. 

Mont payroll service 
camp nnie£ camden- 
piously and compe* 
tently mojuitfc their client* payriilK l*ur 
i» llnri'!-. vvrrm,; |i.r I hi- pavmLE firm it* 
dmtii companies cnn hv saddled with 
heavy expend. The client's luxe* ere ul- 
timately the client? respoiMhiluv not 1^ 
payroll firm's. That'* why it* eiMsfnlinl 

HEALTH CARE 

Travel Insurance 1 
In Two $60 Shots 

Public-health dtrnm* are uranjE burin*** 
traveler*, especially thu» pLnruiiTi« trip- 
le underdeveloped count rieH. tu avail 
themrieK'tttuf a lieu vat:einr lhal offern-jie 

ntoat 100 pmwnt protfCtton af&in** he- 
patite A, n dianhlmg liver dif*"* k 

Allien each *hot-the initial vw**- 
onuon and a ta*tflr-R*i* *hitfl it* 
« for smaller cKpviw lhan ftf O**™ 
cmtoul th.- ihW U |*e*ffltt Kt4umir« 
traveler* infected with hi*ptttitiw A can w 
knivk*d out if work fnr a month or more 
mth ^p*om> thai mn include j. 1 I" | 
raahe*. deep fatifue* a*t**eai vomiting, 
aching boras*, and liver pwn 

a remarkahlv ^flerhve <md 
vaccine,* inyx Or William Sehnflner, 
itMiMiuiiiMl th. -.IrpLiMiHi-iinif pr-^-riliw 
inedicin* ut the. Vanderbili School oT 
MeJirmr m NwhviEk Tenn ^uld 
H** the variation at fc»< W° J^LT 
jwt your trip," hi* «J*. *and then flet a 
bofAar *hut ** month* law 11m* JiiwW 
l^^n yt*i won*! (Jtr dweaae m " 
defimt. 



that hUriiiK':- i-XriVLv dur liili- 

gence when cngaeinff a payroll «crvifu; 
pmvidw. 

-] 1 ni Warnur. ;i piirlnpr with tht 
Minneupoli^hafi^d atT^unting" firm of 
BuLiln> r HtutmaWp Zib«Il & Co., ptnyet 
thjlt l*efore you enntrnrt with a puyroll- 
service providprp you *Jirju.ct pxplore m.it 
Lem Sfurh ns thwie: 

How experiefiu^d are th* payroll lirnffl 
bey p^?^ftn^n^ , l' , How <jftt'n does #UifT tuni 
over ' Dtw* th? firm carry erront-tind 



* 'U, 
BILL* 



doua£nun> in^rur^iki i- 1 > 
protect elk 1 htm in the 
eveitt tGLxai are not 
paid? Ha* jnnzh a ahum 
uver bet' 11 fiicd by a 

Doen the payrnll 
firm provide the client 
v, it h pruof 1 hut the 
dkfktif lux pnymenLK 
have been mode? This 
u esacntial, *ay» Mik^ 
Trutetfi. vice pn widiMit 
and an owner of 
Qwhty Waiite Control. 
N [nmict on vrrifinbtt 
j.iMnf. -m il .1- ;i "\iin.vlpd crK^k cir bank 

i1,-1Tir---il . ^iiivmhij rh.M U-Wt:-* fi;iVH- , n 

paid.* 

AhUh « m ^ itbrnjt the payroll- 
^rvict nmiV <>xp«riL'nK with tn ft^en- 
miVfi Anlhnny F Martin, a principul 



with the Cooperfi & Ly brand account in£ 
and cfin.HuEl in^ firm. Awk whnt pmbtem.4 
\h& pnyrull firm ha* i-iKtiuntered and how 
it tia^ resolvHsd the** is&ws with ftd^rfll 
and state tax, imllioritiea, 

In »dditkin to flOe«doiLM jilnnit thi? pay- 
mil firm's truck record in paying tiixe^, 
ihcre ore other technical waues to ratso. 
Far rxBunph-. niake mw thai the payroll 
firm's com pat it *>>u-iii can link with 
yotm so that payroll datJi cam flow »uU> 
mntknily into other eras of tte acuTiunt- 
uig iiy#titm j\lfHp, t:nii 1 1 :■ ■ - |s,ivnil] frna pn> 
vM* tiktfonkr bonk deposit of employee* 
pnydirtrbiV 

You should conjiider your foiurv needh 
as well, nd^ms Gem* Puliwni. vkr p«sri- 
dent of marketing at Pjivl-Ih^s:, ,1 national 
provider of payroll procefl*ing based in 
ftn:he^ier. S.Y *iw have to Rie up wIifiI 
you think your need* are soin« to I* Cur 
Jinnw pt iiod of time going forward,'" he 
wiy*, "and make nun 1 rh;it the ixjmpany 
you've etioHen u* ^nrnng t*> he able ti> pro- 
vide you. I liui t \ 1 H i -I -\ H a ■ 

Clearly, tunrinji over your jutyroll openi- 
tiorw to an wtM«de prtividcr require^ that 
yott adi the ntfhi qui^tKHiA in advance in 
ortfar to Hvrnd having to pay for uthpr*' 

!lii.'Taki-> |:l!w 

—KatTM Until 

Th? fiuthor im n fmr-tattcf writrr in 
Mi tt tti'Um.ktu Mattf 



You can get immunized at clinics tint 
>pt i cinhie in travel medicine at by your 
awn diJtlnTi 

Th* national Center* for Disease 
Control find rVewoitKin i.CDC> in Atlnnta 
epitimates that each year about IW.nxHi 
Axnrrinuvi «et heptititih A Tin ,.h>3 1-, v . 
tniOhrmtted ih finish drinking water and 
f,,nd i Jul have been con tn minuted with 
bed emataimrt^ the virua. 

The hi^h rtfik nreasf fur tnivelem, ac* 
cerdintf to the CDC, ftn? Latin America 
1 including Metico and aome Canhl^uTi 
arean'. Afn»'Jt. ^ Middle Koat, Kast^ni 



K01 



"Traveler! rem 
navN Dr David A 



Health in Hafimn^ "It? almost ImpfWAh 
hie to protect, yuuraetf updttat hepATjtiH A 
by being careful with N\h.ii ^-m imi t.j| 
0^10*-"' 

Sack addw that even if you'iu pnitei.-trd 
a^Jintsl hepnliHn A, Hhiiuld ^I'-miv- 
cixreful of what ytm eat and drink because 
there are other dumlitmti diM!OH» you am 



^ upland 
Sowtheart Asu* 




sn-t while traveling al>rond *On 
mmnt prohlaiutticr he my*, *i» 
diarrhea^ which can be diuai 
lnwira , «« trav^rtera who }uivi? hm 
t%y^ v\ important iri^-tiiii' rLile* 

tiuth Sack and Schalfner 
imvlamhriK tii uike a (srtpp 
•■I iniiSftori^a. l icn.k-,.fd,n 
hi«rkfen|t and to naMirair tjikii 
day durir 

rt tfvou 



■f 1 li 



idviKe btiHi- 
ivlaitjc ikm* 
\ IwTore ew 
L[ one dow u 



N> pem-nt * 
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&huflfltfTi **it qui redoiv 
tig travebrrli diarrhea Iw 
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Generate Business Success Through 
Advanced Planning and Management 
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V ttU-- • n tn n r^i l; riiTi* 
I ml (ncki luo * foJrfli at* 

SI 49.95 

(dill J#J I'll 



fiurn Mi>'a fo a vol 
down vuur prupi 
vkfco i ill help vi 
tmttcn nrrimriii 



Get off on llie right fmit! 

HOW TO WHITE 
A WINNING 
PROPOSAL 

Whether you'v* wrtttcn pro- 
|Kis.iK 1 1 * i me. f,nh uni- prcwni* 
j aw, diffkutt challenge. With 
thlv prc^rtiiti, \f m'll Icgfti Ijow 
to tike any idea* thane it on 
paper, And give it the vtni«] 
nrifMt \ Eh.it Ji*T*i itttriTJLui 
m how to nnj.ini/e your material 
il. ftudu-fneniJIy way Vid ><ni tl 
d ill' 1 iurn ^fh th.ii * jii 
*al rrnm iht vtari [hi% 
ui delivri powerful, well- 
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t ..,Mrtiitrr<lKk rlhft S |.J 
rrfrrrmc jputk" 

$99.00 



prtxvMirxK jjk 

*l Mt-adllrrr^ 
and Mi to hr 
hnuikru plan. 



ft rite the busing plan 
dial viill lump start tour 
com pom! 

Your buy ne*\ plan may he 
the flKnt Lniporlaril fdUuf ill 
convincing Investors to give 
you the ftnanvlng that will 
odp >*m launch * new ven* 
ftirt'. prnduti. w tervke Thtt 
r k^s sd I uh: L i fll 1 [ ' UtCf f ux-d 
product not Dfifv fw4^yiHi 
vtarted il pfjctkjllv doc* 
rau. tt includes moce than 
J .iii.l jomiatlfd word 
■preadsheet ftfei..,ttt uvll 
Lienors, paragraph i. labk-v 
vi ju tnudim 1 vuur perfect 



\mr unitle loasucemful hu*mev* plan! 

PLlWRITt; I OR \l\ SWI SS 




I'll, 



rape 



ThMulty u lv 
o&italrted package 
iklivrn yourkteat 
hi 4 wiiv thar ni.ik^ 
■Ottftd tinaruLdJ 
seme. You'll 
de\t rtix? a*ui dellnx 
the concept, obfee* 
Hm, Tiurki l and 
ujcrmetitlort. You'll 
devi-tup fvrlctl 
document* tliAi 
project rm-nue. 
1 r^uirermsnis And 
" ti your 



14m t6 I'll 



iiiin^H rTrv^ ertinhimfihH thr divtltic- 
live, wiiifimpn h.ih.n trfhhi a thjs * ii \u 
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$99,00 



tiR^tf u safe ;uid ln-nli In 
Miirkplaci\..Qukkh and 
casih aitnph niih OMIV 
and axoid laiAsuiLs! 

SAFET\PUN 

mum 

HcrcS everything yon need tn 
ui jIl j LHHiijili h.- still u jnd 
hralth manii^eiiK'nT pbn, 
Select your Imuvtryj Mate, and 
wurk jifiU, liu's j i kI Safely flan 
Hulkk-f will 4 uviMm awnihle yuur ^ 
ji]jn manual hir vr.m In inlnuitA. 




Pnttert yimrsoU. vour bu^inc^s. 
\our &imil\ and vour estile 
from tli^ trsi/iiu^ «l mir 
kp\ s\ stt*rii . 

MVl\<jITtL ST Bl IIDER 
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i iiinmLk-1 k\v.\- [IMS *> I 4 
lift UIMHWM-I/JL 
MAO ttttf 1 J*v |»a«r n» 
rtWr 3«unlr 

$49 JM) P *i«i4^h 



uplo-dafi 1 rru< 
itiarM. devdc 
i^tatenliiniiin 



ci^rnplete and 
pftckaflt <>n the 
?d by e^pertetKetl 
ittofiivy^ Uel the 
iliitim-r !*■ \\ttm\1 



PrirneJ tfr 



M.mr-Fi Ii and 1 1 it- nnrs vuu Imw 



II jou reiniT -tli ywtn* idd. 
litres I hi n-fiTcnc*- smim- 
\on ii bven ,i i linji lor! 

PRIM EMIT (il IDE TO 

pi:rsoi\al success 

litis powerful um\ h ymir jvi vmal 
etiuli 1 k*r rv. ik inline The wven kev are» 



wrr. 
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pbmt£rM*%Jh pljiiv ill 4 1 will ini|uif und inifitn%e yum lUr' 
Uui ftLrltr— %il Mtt^is^- Nlf^niii/liirr iwi 
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Prodi a Gt ii>e To Bi sinks 
And Personal Sccglss 
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I'kRNOWM 
HvmU Works 



lA|^n advice anil lonn* lor !*Lirtin£ 
anil running ;i loiisnhiriii busings, 
CONSIUINCREADWORKS 

Sunt generating inunnic Uom thr inn mem 
y<** stm ycwr m»lrn?«. ISO forms ih.it help 
you fjkukiU' fm P «nd winning nrvrp^-iK 
wr Hi- tin if own iWlure* jnd Wtftg l> 
UL\iU-ti»[HTJi^ -mil FTMUf I In* pre ram 
jImi i v-ii.iinv ivh.it imlLi' iili'Hir s|is'A |i.LVi?m 
du-nta. him to dflun.it k ally Oicrcaw buM- 
new from oxhtinti <B™* hoW lo >P 
I rev publicity. 

MAO iml .^fW^r ttwk I i dm urifcrtti) 

MA legal form* and sipwniente 
LEGAL LE1TERW0RKS 



SALES 
letter Wortw 




i mmmn 



tint iht* f niiv 
Owrxhip or < 



ikt! ,i J-t?ja-il Mir ni. 



«j»dd% ji will \itw vou fin rmwy 
nti k^4il Icrt .Hid iinu-u-ri^iJntnn 
dealfcilims Oi J.iv% IliM i jII up th«- lonji >ou 
w<mi hit i. 5 ih*- 1 jJ-nik* « dlpeclcd. *im pant 
4 o mipk-hnJ form 

I r -Ink -iHlSi V I 1 ' ' ' 

MAi .mil 4* 1 2 pa«v ilM lwnn ' 

Hrtt funw and documents for run 
pltasc* of pi-rMinnd mailmen I. 

ITOONNEL RK\t)Y\umKS 

KNnUvriv handle ttuiiy *hc nw»t 





i ii ,i 1 1 1 ji 



ikv brnvMt*. 




SI 19.95 \*i**M*fb 



SOBoMfl letter! that 
fiettiT«ik b Dili's anil profits, 

SALES LETTERWORKS 

nutter whir your txuinvft is or whom 
you're living to convince von 1 i i i mi 1 1 h i- 
ptrfiKt letter fur virtu illv every H'lllhji vlluti- 
Tjon < idll ujj iwtfmntai&h'le letiet* rhjiT cover 
evrry Aipvet of wiling: creating repeat busJ« 
rtesi H opening door*, ifr-iling with rutfnrru-rv 
rt-spe md tag in nh|in.tkm\ tollnOuK mom-y- 
romptiitt aiik iJkis M/4 j. i/a. wiNfxvw i-iyj. 

MAQ and 17J-jMiff btuk r MMi It It cm 

S79.9.S |iiM» n 

*1H) pnili^ionulh wriiien klkrs lor 
all musof wmr hnsint^. 

BUSINESS LETTERWORKS* 

If youVt: cvlh hpd to apolDgijec for an 

t]ci|)lnvii % lUhK-iK-M m.ihi i -j.i r*. r ii 3 

vt'niufc oapitaJ lirm, loIH-l r »m* unji-m! - »r 
*>r artv nuniiwr cil m-r>tkiy tiruiitirim* rhc?n 
iiN wflw^ri- will virorjilty youi lifi- < J II up 
li , i.ivr\i.Mvt , riiiu ,ii K- MiMnsj MjpplSfr% r mm- 
H4l aiiTimunitJiiiirw . even- pmsiblc buii- 
t)v\\ Mtu.it tr>n 

M \l i Ani \ 4 7ri | Wa r bo. A i «4HH Mfr 

Vr- k v ■ : s -M . - ■ ■ 

iOO custom i/abk k-ncrs lor your 
businrcs ajid personal lift. 

PERSONAL LETFERTORKS 

Fk 1 pri r |Mn-i1 lor i^m Iniii^i ruble ^iliMlinn. 

iuuo to ruKkiutwd "thlv-h4h^wdy-j!tS- 
Rolng«lo-!>c'" challt'nRc^. Nnex ^tnig^lc 
j^ilsi with ji sympathy nutr lu acolk^ui- 
i ir Inviict. fir j hard-tn-reMiht 1 {.tivpuii k with 
.in oiii .tilii^ KktAi't . "i irrukif. mi Shju. u> 
%9y TfrMtA you." oi *l ^ppfiMaieyou." 1 ' 

I. rnnputrr d nL I lJfi\ S I ' 4. V I /2. W I \ I " \ i 
MW I nn<l 47U rugr htwrfk <4O0 ktlmj 

S7^.9.S itlni Sl^t If 





$9 



Publish )«ur o»n ntanuiJ 
:)m | |mttitt>iHiruiiii(Wn*. 

EMPLOYEE MANUAL 

l Tilling ii tumpan>" ^^-jfy 
iluil di-tJit^i >iin ^''ki^j 
mt bif h.^il. Wiih i*Tt ^ f ^;J 
liHii^d^ i""* 1 !^ * rTl|l . rl | 
noi iNilv *jo«* Lwirt- j mantwl 



■ m M 



^JKlj.j,,.. f 



riiisfiMJiipk" 



I ■ ! 1 1 1 Lfi I ! i.S» .k 

wilttinr? 4CN>M-rillng 
wmiilrt 



I BeflLT i rTi|ilnu<- cvttlttalioft*... 
dcliu n d in fi:ill the time* 

EMPLOYEE APPRAISER 

Avoid i mtimiin perfirrnuiue Appriitiml rniv* 
ULA"fc ih^l kdfl git yxnj inii- ^.il iliMv wh\ 
4ind ruffle uniiiiin'Lv fi«jil^i\7bevrloprd by 
liilvir Ijh 1 i*sj**fts \\)ts l oTn|>iirt r ixru-d prt»- 
KMin ihn h ynur di^uiiU'MK lift irujTjTOpii- 
' (tletatlKiiJgf arn.i nor unlv citfrr^ ^b'lce ■ hl 
hniw tii forfeit U, but wu aicevs lo hun» 
diedvof pmfesiiorijiN> wfjncn phrases ^ml 
I mj jj^r jpl i" tlij i «. jn tX' fvtvituhjed frw viHlf 
rki^cdv ViHi and your ^u|H"ftiuh^ wilf « ui 
pi*\irh will in g lirnr in hall! 



NationsBusiness 



Improve Your P&L With Enhanced 
Financial and Marketing Skills 




I rrtliilUtrfdi^NUIVJNlWS H J> 
jnii Lepage rcfWrK r fuldi 

pin* |4 v h 



Stimulus mttlive idtus 
and strait^ ;md 
document your pkin. 

PLANWRITE 
FOR MARKETING 

I nit i mi creative klta* and 
siTaicgie* Into a sound market - 
Ieik plan- Thl v -t«>-u i it 
product contain* detiiiled 
i xpUiulkiiTii for many 
concept* inc Ending prrnpecr 
crbiectiviH* iak* ami ilKirltKj- 
rion. compel I lion, pricing 
prrrmnttnil, and mcarc. J lid 
produiL-1. j marketing pUn 
rh.it ii redely in peflumi. 




Increase tour ppiilks 
and isi^h How. 

UP VOIR (ASH FLOW 

Huw much cadi will vckj mud 



* *«iJimrlrr t|»U ilk n 



plut III 



next week. Heart r 
ywit'f If yuuVfc rtc 
or the trKjEii ro pn 
here^ the prod tit 
■ ir- .-vi. r ih. 1 1 i n -.r; 

ji>. mi uk-v tod e 

(upp ,i < nmplvte 1 
cbtil plan in %irm 
iheel formal 
without wiling 
iirne in *et it up! Yob 
**- GUI $tn?i iTrihK run 



and .iJh.jvi kn^w. * i jm jr 
cash nmh in athkrtcc 



itfr> or next 
h.i.l i he inn 
1 cash fU*w, 

i on yam Kr»n 
tm 1 ^. ami out 

FRS 
WITH YOUR 



imp! 




Sofi*aiv ilm Jicljjs. xntr 
focalr lending Muira'v 

WNANCLNG SOURCES 
DATABANK 

Like the guesswork litnj the jftunvi 
i iut < i f hi Pi~ii nvi n # 1a i 1 1 j i l r i tt i u v- jut 



4 imiENiltrf dl*k 

(nr l 1 IJTrf 

6 A MS MO* RAM 

$139,00 



kicjTJi ii i. and the j 


tta >unl and tviir 




thin flvv rilmutev 








men mJ 




inks cjurpiMrrn Jew >n r«b< c-i rr s n 



firtm, arid j^ijct- 
k Kiting for mm 
[>in*< Wf be pt 




t (Wfimilcf tU\k I DOS *• 
t/4, WINDOW* 
HQ MM,)*nil242- 
fwjfr rrfrmur guMr 

$99.00 




I mnpLi'<~r 1 1 1 v k Oi i"S 

1-1/2. W|\L«iWS 
l lyj vt\l l .mil 12h- 

$99,00 

I p I hi V» i'ti 



Open the door tn 20 
different 1\\ks ot loans. 

I "Mik-r^ u.j'.v i. • loan you 
jrtoncy...«ind tEm program 
hi-S|i> Atuuiimridriie- I hem! 
The Lj.ufi ffoiH'^l Sunutiary 
template k't^ lendurs utuIl-i 
Mdiki yuur hmiri^v, htm 
ycHi riuAe monty, and why 
\^iir niiiiiaKemt'iU K lop- 
ruHch. The t omplirlc Anal VM% spri-4if- 
shx&t Uv\\t% JTQU geiHTate (fit 1 petLCfildKt'^ 
f.iiiL*v fc uid ciiHtit HLiting Irtiucn uw Ui 
make thxHioin, V iiu 11 even h»vr all the 
pjjn rwnf k netcvsjrv- Jut complying wHh 
SUA l< win fluai-iiir. , 

i »rrdli a public retatkin^ 
like a pro. . ^idiiMJE ihi 
CiKl nl ;m :ii;cnq! 

M yi hi \s k\ w. i y> wondered hov 

, iiji-nii- n'.i].' 

i he benefits d fT« pdhtjtity, 
IhK v'aJu4ilile prnttkiil nuikt^ H 
|H^khle Eoc von toobtiiln Ehe 
**ame iKratfiv l*ut ymtr corn- 
pAriy'i Hnr>' ntiu tiusinM and 
'. ■ "i ui i * i iLiiin.ii/uicj lWftffB|mpcrv r * 4 * 1 1 1 > 
dfid leievhknn. tX"veli»|N«i| 1 m .j pnUtu 
tel.itlipri^ profrwruijil. this ^oIiw,itv help* 
[iut ytmr n^me Hi Hunt the pet>|ik 
■.i.i i ivjui must Iip Jinpre^i 




turmriiPibiM 

$I20.<J0 

lilin Vf. » )■ 



Impruu- vtmr chaiues of 
tnidint; iht> rij>ht busiiu'ss! 

RELOCATABLE 
Bl'SINKSS 

Vive lime, eitfund vmif wu'h, *i>^ 
ILnd die bu^ne%\ thiitS rtghi lor 
yni4 Kh ]iK.iUhlr r*u?iinejrf Will 
hH|i vi ui Hilda htttlnevt ymi 
• .in Ihjv. move, ^ikh pjietite iiiy- 
wfirre— ivltijogt UtqtfX twMintKT^ 
tills umquL' puhlicjfli m o w [hie enlih , . -i n i 
n." iirvd jtfi.ivl ' 



lilted fJtnJnew In m 
I 1 1 1 1 o i jrnl riLiiLHl.ii ti 
buitrm-R^ that m lot 
ret l ive vjJiijihk' InOri 
(omnlrk- wifh i ' 



md i*thet nuA.ihti' 
n*ke*iTHmth>HMJ' , U 
ii on eat ti riuuric^ 
ikiOfi hoior> 



vi like vourV 

i \aka\ jxink 4^,ilri 



. mi to., i mi 1 1-800-479-4530 

UK IV fill (tit l"l>\ U\ fill I *M Pll>l 



1 800 479-4530 



Personal Skills Mini-courses 

JIJlJh-JiWNfi 

drill 4- |hn: kt ( 

SI 9.95 
each 

[litis \ 1 I'll 

WINNING VOCAaiJLUn GO FOR VOIR GOALS «OOF-PR(H)f <iRAMMAR SPI.AK I OK \Ol KSJ 1 1 

) N rov*n iK a hnJiauv» to fnlunu- HuikJ rotHiviitiLui and short- Avoid embarrassing mistake* r>dfv*r c*c*pti<m*l speeches 
vuur vtK jbulan. jrkl I " n u i.:rir. -.irjt^i^ whcfl yuu speaker wnlc! ami prewiilJimm wnh Cnnfi- 

dmK'r and iMMf 

LISTEN I P \ CiKH \T MEMORY * I \MN(i AT «OKR h m |M s -, mss T0 Sl < ms 

Muter the mock of Mjccwshil Dtuw« how to «fiwmb« what Handle pre*jji», I ngfffl frlrtH, fij^,^ vourwtt »nd om 
Jitirnlng. >™ fWHl. h«o, and «udy. arid w„rry rflertively rtFCil ^^v. 




Nation'sBuSineSS Order Form 

Send la: MdrfcrLinx OrfIL 161* If SL, RflMflMlttll*** 1 n * 5,11 



Method af Payment 

J diet k gt money order etitlowd pavaMr in Sat H*1"* Business 
J iT»v cnxtlT Oft) 

□ V ISA J Vfa^rrt Jifd J American F.*|wess 











[ rmt >n m.: LJ **** — 

Eh rvimvi HiwM 






- — i 


IF - * -Mi 1 ■■till IV. ■ li ■ 


$ n» 






'Fhnarir n 1 rtri-i\i\*rtlli 




S*m 




J rkK' nr tl't ti* 


| fVM 








| w no 















ORDER TOLL-FREE 1-800 479-4530 

or fax 1-202-463-5641 




TfJfrRtT fro*! 



< Ml % II 1>JP^I . 

mm ***** r*v i 



1 i. ifi^r, in' 



l-l KSI 1\ .« Sk It | \ \IIM 1 ill K\| % 



'A III III, M I'll I II 



1$ 1*3.00 







BE 



1 r-os 
S 



S IM* 



11. r. 



* 1 W 



M\S\I I.MS KM IIVp 



CA.P-C fc V«>SALI!5 1AX 
rillAJ 



Ifiiir Onlrr ts IOCI°o S*#f isfaithtn (fiitintntcrd 
or Ymn Mann Ikuk U ifirJir JO Days 



Natum'n Buntnew March 1997 



Experts answer our readers questions about 
skirting and running their businesses. 



INTERNATIONAL TRADE 



Making A Run 
For The Bonier 

I manufacture and di>tnbuta- 
sports- rotated casual apparel. 
I would like to aetl my pnxlucts 
in Mexico and iwuth America 
How can 1 reach wholesalers and 
distributors in those area*? Who* 
can I gift information, on exporting 
to Mexico' 1 

Mexico if* America* third-largerft trading 
partner, behind Canada and Japan. But 
the bulk of US. n^nufactured export* to 
Mexico ire automotive unci electronics 
parlt, not apparel, U.SL Canal* Burrau 
^tatidticA from Jimuury through October 
]m\ shijw virtually no trade between the 
two countries in sweot suit-, rr>r example , 
and althtHij{h U.S Mexican trade in T- 
fihirti during that period amounted to $7 3 
million, moat of it confuted of imports 
from Mexico 

To atari researching 
the export biaineae* 



GETTING STARTED 



Diving In 

I !m in amort am that 
has a lake 
surrounded by several 
p limned rammiinkieA- 1 
am a certified scuba dhrcr and would hke to 
start a scuba shop; the?* rire nomita shop* 
in the arm 

Can ynu advise me cm ctTrifkatxai to- 
quh M M O Qj t i ftr gpefa a bmlnaas a nd on bam 

--tit up and iiuua^il? 

Scuba diving in largely a s*tf regulated 
sport beenLtftp of "a pretty good safety 
record and the industry policing itaol£* 
m>-6 Jim Estabmk. executive director cif 
um Scuba ftaaikn Aasoci&tion in 
Sommille, Mas* • icU7iffii3-7722_ 

Then? are no federal regulations for 
•culm shops* he say*,, but there are noma 
*tni* reflations in area* when* the tpiiri 
is popular, rah an CUifarnia. Florida and 
the Noit)ie**L 

Bute* fiir dive-fhop opemlijr*! fpneraily 
focus on the aircmtiprciffjni thai fill scuba 




check >titir 
local library for Dun & 
Bradst™*! 4 * ajuulei] Kjtpifftcnt 
KrKyrhffmdiu. it hoe a lot of practical ad- 
vice on exporting to almx wt any country The 
chapter on Marion includes licensing and 
ducurnematiun ruJeti, sample trading farms, 
exprn-urfornuitRtu rraairces* mailing and 
shipping data, and key cutitacuu Be sure to 
read the section on the North Ametiwin 
Free Trudy Agreement, which is nr)w the 
framitwijrk for doing busine** in Mexico, 

In your urea of the country, other sources 
of help include the Los Angeles Ana 



tank* and on licenses to teach cu*tom*rs 
how to drv R e rifely 

in^tructicm is the lifbbloud of the taftt* 
nes*,* E&abtwk notes Underwater prao* 
*ure can be deadly if it it not undatTrtoodor 
not handled property. Outside the 
Caribbean, where some nwfta provide 
only a half day of ncuha instruction, the 
typical scuba shop truuires novice cu*~ 
tamsn to take at lent two day* of training 
MM they re randy to dhm. 

Tb become a rtnte-certified scuba in* 
stiuctor, n perm rcuwt pans a piufaasima] 
diving program. Among the rn^or train mg 
fanktiea m the United State* ore Scuba 
School* International in Fort Collins, 
Colo, i the Profe«8ional Ajtsociaii^n <*f 
Diving Ir^tructore in Santa Ana, Calif; 
the National Aaaoriatian of Ufukn^ji^r 
Iiutmctora In Montclair, Calif; the 
Notional Association of Scuba [Jiving 
Stores m Memphw, Tetin : andtheYMCA's 
M-uhrt n-nler sn Norcroei», Ga. 

EsUbfook warns that it unt *?afl> Uv*Uiy 
iii'-i" in ihv divuu: ^irn j SH SE-vuh/^i 
equipment and tnumn^ ran be expeiqqve. 
and annual lmbtht> jjwfurance premiurn> 



Chjimber of ronimwop^ which 
rurw the LA Trade Export 
Auiitaxkce Program 

and Cul- 
ifhfrnuia OfTnv n| FX;h.:1 
Development in Long 
Beach (310-E9CKS965I. 
The state office runs 
tradr missing Url fl - 
with iriwie timm* in 
Mexicu. and tn«j |o ho<jk 
up C iuifbrnla ttm» with Mexican 
busm«aaea audi a* dhokp^pa and retail* 
em The Loa An^elea Owmberj honwfip 
on llw InterruH is at uwiKtmd*port.ar)i. 

The VS. Department of ( mim-il. ■ ■ 
Trade Informntiiin Onter enn fox you free 
mrorrnation on expnrttng Ui various roun- 
trm. Call toll (ree l-800-US/V TRADE U- 
80O-872^723i and rollow the voice diroc- 
bons to find help on Mexico and Lotin 
America- You can ako tranafer to an ex- 
pnrt-pn)motion specialist on thoee areas. 
Or yoti can visit the Commerce 
DepartiiienlVi World Wide Web site at 
wwaiittLduc^v to find much of Ule aame 
infarmatioiL ■ 



run about J3,500 per outlet aiwl SftOC* pi-r 
irmplovw, 

The murket is limited Dfvinp is popular 
mostly *h<?re if a wnmi and th^ water ii 
clear, and it appeals mainly to the young 
and athletic. 

So*" titop to succeed, it ho* to develop 
a clientele of trained awtomer* and find 
wnya to ki*p th™ activt* hxn\\v in th* 



HOW TO ASK 



Have a busine«^rrlated qm-»-t4oo"' Ntuil ur 
fas >our type written qu^n \o Direcl [.un: 
Sntk^MBumneu, tflln H Stn*t, M W. h 
WaAhingum. I) r iHKWi2-2000; i3U2t463- 
.11i(2- r> trsinsinil vi.iur 4neMii»n Iji 'Air 
UompuSene addres*; 7643&1735 Be 
^un- In tnrlude >r.ur addnr^N and ti lt- 
phon*- fiumt^r 

BcYnuMr urtJvr- htish ^.Ilus». 4 hu^, 
wecim iinw^rnnly ihn«- ihtf sire rhi^ti 
lor puhlic^tifin 

QueftHms may be mdtuid k and 
writers will be identified meiI% by inttiali 
and city. 



ADVERTISING 



Customers Fur 
The Great Outdoors 

I own an outdoor-adver* 
tiding busman involving 
roadside billboards, 1 
would tiki* to linn up 
»omc nnimnuUbrnnd 
products made by bevor- 
agi? fir tobacco cnnipa- 
nii-fi, among others, to 
iitlvortj.-M- rm our .siixns 
Hnw can I H>ach ihw 
Ptftontial OLHton>r i rH' ? 
< V J , JwjnT, Ala. 



Kippv Burn*, fipnfcn«man 
fur the Outdoor Adver* 
lisftnff AjMoriatkm of 
America 1OAAA1 in 
Washington, DC, fttyu there ire two 
triEijor ftimtfirfaw uaod by naiN>Ti^l inlv^r- 
listntf Eitfencie* Find ntti^rtiNiT> tu find p<*- 
U-ntiai uutleta: JBa /yrr* dWr fo (MMr 
Adirrfix\t\ti. published bv Competitive 
Madia RtfpiHling in New York City < 1-600- 
and th& 0«f -erf //omf 
AdvprtMng Sbitm published SRPS, 
Inc. in EMw Plainer 111 i l*ft«M451-T737K 
Thew annua) diiwtoriw Hit pottrttal 
rjuiJi-E* bv name, type, location, nnd media 
market. Betida* getting .writ c»nnF*ny in 



fl7 





the dfrwtay jnw ran rtL*n hike oul an nd 
to inm^yourannpfinys radii] lev 

•Una OAAA n^immeiid* Htflijikrde far 
outdoor ditfplov structure duimomatra 
information cm the outdoor-advprti^tng 
medium, and track* federal Illative and 
regulatory action* that affect iu members, 
Vtva tan ad] lh* organization at i202 j SSS- 
5586 

Another way to reach potential adwr- 
Ufter* to lilt your company with out* of 
thi i many national or regional buying 



«rvtc«% whkh broker 
mmioor-rru'iiuj -,t|r-- 
A major one in your 
area is Wilkirus Outdoor 
Network in Atlanta; 
1 770 J 804-1818. 

Another industry 
organization is the 
EUhi Shaft Ottttoftr 
AdwrLisijiR Association 
ill Bn.'merlnn, Wash-L 
l««HW*74-338?. <Gen- 
orally, "eight^shwt* bill- 
buaril*, measuring 6 by 
12 feet, are used in 
urban area*; l2-by-25 
billboard*, called "30- 
sheet * arr found along 
foeemdary road*; and 
14-by-t* "hullftiif hiEI- 
Mfdl are uwd along major rural high- 
ways) 

Whether your billboard* will appeal Mi 
natkmal advertiam dep^ndn partly rm U> 
catwru Are they aloi^ l".i».y highway* or 
other tnuuil arteries? 

Advertising expert* add that landing a 
national account aim dr-pradf pp OTipftt* 
■i"h fpirn other farm* of ^oul-ofhotne* Ad- 
verting, jjixh si adi in bus ihritere and 
subway HtuEinrw. on taxis and bu*M»k. und 
in aturv window*- * 
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Iik lr»iUyi bit Sr r RISK 





Speed Reading And Speed 
Thinking In Just Minutes A Day 

v.... 

Ymill mpl, i^iimtmui rr-tam, «ui iwjOI mfnrmatirm 
fwtt?r mvl rtv-'nc amir^lfiv thin jfrW flVCT ihxi^ii fvwUtk- 

■ (lut .jftur r+wtiritf fitrr^ In half, 

■ 1 1 1 1 1 i ' -vr yuur cciniprfln^wnTO. 

W—Mm to ■ drinking procw. Mrtir fTf^Ar hf Ini 
tttak IkiMar a&d mad pramni laullr y 

Td**ftl for IwOiiw mnfuiitrriu flaJm |wi rf!nwk?rLil*_ 
jhlfiLinurtrilfinj, onri fffJwrn u^kj hnvfl t« rwad am) think 
on the job 

Jf vnq rleiridr Ihiit yuti ifeirtt Hunt tn ^lin tht MaM«r 
RMd«r ftkflk nitniity nftum ihi* mMlcrkU vfthbt iA ifayn In 
' Im •UKltiiutfi ywj miMi^l ibi iii fur a |rrrrinjit rvlbrai. 

i m ler ToB-FVee 1-80O-7S9-7964 or FAX l-aB463«41 

Four MidioUnes. 16>M!<- p«ltJ»*. jmtflkv h™*. and alkim mvi-v 

Only $99.95 



January Poll Results 

Readers' Views 



tmsism 



ry F., 

The fallowing 
advertisers 

would like to send you free 
information about the products 
and services advertised in this 
month's Nation s Business. 



Please circle your selections. 



33 Blue Cross Blue Shield of 
Alabama 

37 Cessna Aircraft Co. 



11 Eagle s Nest Homes 
2 Laltiem Time Corp. 



3 Mica Accounting Software 



ID NEC America 



Fill out this coupon 
II you lax your response. 
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Stay On Budget 



An overwhelming majority of 
rtfipoodenti to n recent poll in 
Nation'* Hmm&t^ uud Contfrerk* and 
Priuidvnr (Tuftxm nhould eartfiitttt to 
wtirk (awArd balancing th* budget, 
shrinking the federal government, and 
spurring biujneas investment. 

Header? who reflpoTided to the Where I 
Hi and pul I in the January ia&ue n\m 
«tftifiiily supported a fruJaD£dd*budKGt 
amendment to the U.S. ConirtHutiaTi and 
;i ... nnnnw] -'nil ..I pr.^riUii:- ftrnltt thi* 
r-'iJi'i'Jil li'V.-l ty itnta aNfl li^jitlMiirt lip- 
we] fan > wa* .shifU^d en the states last year. 

The ffurvey iwultg come at a time when 
Lhe Democratic president and thr (*OP- 
tuhlrolkd t jaigre&s are ptiuterj to tiy to 
develop a multiyaur plun to hulome the 
budget through cutbrnlu in federal spend- 
ing, a dwvnMJunj? of the fcnramimicy» and 

Lighter ivrns nil MHTr-AH- in *MHlti< llh'tiE 

programs 

Thebud«ei defioi nil >imT billion m 'i- 



tfyimil si n«e the earl^ IWMK 
rtJt H Lt'*l to rise simrply unless 
ilu-ir- mv irhaqfftd uukkiv 
-tlL-fiiJ government ha* knt 
&U.OUU workers over th+* pajit 
Anders And department 



oil 199*?, thi 
but it \fi a* 
spending pftlic 
Also, the fetle 
mant than 2511, 
{bur year* i 
have been dowi 

Over the paM four years, howevm- theiv 
hju been no significant action to ruin to 
iMititlenwnL pra^ramn such lis Social 
Secunly and Medicare, and these ure 
expected to be the most difficult fur the 
president and Congress to control, 

Respondent* expressed strottfl #upp»rt 
far crentwa of 1 bipartisan tfomrmttium t-j 
-i^r [fir Rinding problem* or the 
\|, .In- n r pro^m wliu-h r . •-■- !. u - l.*-.iliL 
can? to 37 million elderly American*. The 
Medicare trust fund is being drawn down 
rum ui pay for the prt^nun and i* expert- 

- ,] •„', In .Jrpit'k^J - .ift- r _'^IHI 

Hi« re Lire thv complete re^ultJ of the 
Jnnuciri' jwll: 




Questions Ami Answers 




Should Congress and lhe president continue their efforts to shrink lhe scie ol 
lhe federal govern rutins 

V** 97% Undecitet .1% 

ito ./., 



Should Congress and lhe president continue la shift responsibilities now 
handled by federal programs to lhe slates, as they did with w&llare in 1996? 

88% Uttctecided 5% 

Ho _ 6 

Should Congress and the president agree en some hind ol bus loess and or 
individual income La* cut to boost economic growth? 

Mtt * 85% Und«cMj»fd 6% 

ito.-... a 



Should The new Congress fry again to adopt a balanced -budget amendment lo 
lhe Constituliofl? 

>f*s U\ UndachJed*^*,. 

Ik* 10 

Would you support a bipartisan commission in work on solving Medicare 5 
fiscal problems? 

>^s , tfnMM M 6% 

m , ..wtt 



Where I Stand 



On The Internet 



Many of the articles in this month'*. Ntftivit* litwiuesx illustrate the 
Internet* s usefulness and importance to small companies. Your answers u> 
tlkf following questions will help ua determine to what extent readers are 
using this dynamic tool. 

ItoulU of this pall will appear in the May mm of Satm a BtwhwHa and 
iv ill lorwurded t<> administration ofl'miil* and cnngrestfional leaders, 
Send the attached, posLapspaid Iteudur Ifr'spoi^t f "«trd * >i circk? your 
answers and Tux this page to i 202 1 4«:i-5ft:i6 



Do you use the Internet tor 
business purposes? 

tin 

2 No, but I'm planning to do so 
3. No, and I have no plans 
to do so 




ll you use the Internet, what has been the 
major impact on your business? 

1 . Increased productivity 

2. Decreased productivity 

3. Belter communication wEth workers and/or 
customers 

4 r Legal problems 

5. Improved marketing and sales 

6. The impact is still unclear 



Ll 



II nol. what is your primary reason? 

1 It 's too costly 

2 .It's too complex 

3. I'm concerned about privacy and 
security 

4 I lack ifie necessary equipment 
5. i don't need it 



only 

3 A cable-TV company 

4 a tan^dtsiance phone company 
5, A local phone company 



If you have a home pap on the 
Internet, who designee it? 




1.1 did 

2. A company employee 

3. An outside consultant 



f 



If you do nol have a home 
page do you plan to have one 
with i n the next 12 months? 



I.Yes 

2 No 

3 Maybe 



Send Your Response Today! 



Commentary 



The. nation in vastly changed from the last time elected 
officials prepared to enter a new cewtwry. 

BffRobrrtTGfatj 



In 



A New Era 




Among the growing number of ai^m* that 
the nam century h appraudiiiaj i* the feet 
that the terms of many elecEed dfiaal* 
now in (kffke will last ixyvnd 
the year 200D. 

The new pnsadenttHl term 
extends to January 2tWL 
TWihinb of the mtmberscf 
the SetMti WriSI mtm Uailbi 
new crrntkirv * ttepref*t fc titaU%x , ss 
in the CTrMigrfw iif L9S»-2»I 
wrmtueeteed until 19B8J 
The hutorksl ^niCcarKV 
of the status of the chief ex- 
ecutive and roejnhmi of 
Dingrem whe j will usher in 
the 2 Id cvntur> can be put 
into iper^pectivc by Comput- 
ing the rMvThnimenl in 
which ihey wi[l M-rve wtlh 
that faced by their crjuntier- 
part* who pmadect iiwr the 
arrival iif ill* &rth century 

William .MclunJw, wan re- 
eJected president in 19Q0 dm 
voteni endorsed his ptedgp of 
tariffs tn pfTAret bun- 
news and job* and hk cun> 
milmenl to the gold Ktandund 
nri ji wbv tr> fighl mfiatinn. 

TTien? w«t ite rnernrie tiuc r>r 
payroll liix, The federal jflov- 
enunent * pnantwti were m* 
fleeted in the 1MB Calnnai 
depurtiricfntfl that made up 
the executi ve brunch — Skate* 
Thswury* Navy, W«tr, Intern vr, Agncutture, 
find JuiiUcF 

The trarudtKm from un n^ricult urnl to 
an iadurffial economy wa* still under 
way. The ait and automotive qjg* were 
dawrung The rn/vtam^pcture medium wa* 
in lift infancy. 

The VS. victory in the rfpanish- 
American War hud given the nation ua 
first ovttmu pmmkmtnni « ww* ih«t 



Swxeeding decades saw two world 
wars, sweeping ootid md cahm-n] 
change a jawing L\ j pre*non, thr DbM 
War, a new Liutii.wk on what con^tihjii ij 
civd rights, LIS. emergence a*, the unchal- 
lenged global superpower 'hut one that 
mum compete in a isfnhal economy h and 
technological advance* thai mvolved 
atomic power, space ejcpkimtion, enrnput- 
em, televwuw i. i;Tcinununu3Jt3tin>. manufac 



A Century Of Change 



76 million 
S187 M\m 

S550 million 

S2.1 biliton 
None* 
8 000 
5 5 million 

27 410 



3 nulLon 




Population 
Gross Domestic Product 
Work Forea 
Annual Budget 
National Debl 
Revenue From Income Taxes 
Mo lor Vehicles Registered 
Public School Enrol f men! |K 12) 47 6 million 
Bachelors Decrees Awarded 
Life Expectancy At Birth 
Median Age 
65+ PopulsUon 



& jit u$. (MmnMFjiti nun ui cchbls bureau 



it wo» bemmifM! power m ^lubd aiTrnr*^ 



yrr;/? i^/A Nation's Huittfiaaa; iii 



tobg utrfinnjiw^. :ind medical cant 

The growing mlr mjirrnnnent 
throughout the 20th CHit&ury b aeen nd 
only from the incmued redrrnl tnidiaH — 
i&Vlmilhnii ik 11** h i . lN k .i <| ; 

tnll^m in 'iipurt-.hiji alm m theexpanain 
uf tho pmideniV fuhinet 

The ver> name* itf the depttriniL«i3Lb 
added in thus eeniur> reflect thr extent to 
whieh the federal j^v^rnment tuw hrnncl 
. .I'd it* ncippi*— 4 oTiiwra, Labor* 
Health and Humnn Sen-ki^. Hmjfting 
and Urban Pt r vebpmetiu TYamtpurtiiimii 
* Education Enenty, jind Vi^^™AflairiL 



■ Tho Wtir and Nnvy departments were 
cnnibinf>d ok the Defrnse Department 
-ifter WfjHd Wnr Jl • 

Despite the vastly different amim- 
*tijPiceti between thfi «mergence jvF the 
20th centur, 1 the arrival iif the 2brt, 
then- kh ji Lti-mfiWJft deiUKninalisfr fnr lhi> 
elected afTianfe who j^retjted the farmer 
md tl ' VH- ,% J ii i mil I hi' Lumi « l ihr 
hrtte Thiit dennTEiruiior in the chnjlen^e 
Lil'mjinw^inji the inheri- 
[iina: thnl nm* em leave** 
to the next. 

Ah thi k L'nitwl Siati}n 
muvi^K into the yvw 2000 
and beyond, it wilt have u> 
•i 1 1 npthen its nbility \o 
cmnpete in ihi k wtrrid^ide 
marketplace, a taak who«e 
ramifications include edu- 
cation, conlinuin^ technic 
lugical pn^fre^H, a *\nm% 
dijme»tic ecunomy. -iui J 
glivernnwnt pijSieaw that 
Nupport, or it least do not 
hamper, the whievemenl 
i tf thi/i I tiKaw m n k! ,ti i :i i. l i 
An unnrat rufiptm.^ihjlLU' 
of fiiArrnrntnl witl nun- 
tng in thw payirM^te in 

im4'Vii1:l,iI • !h;it, if mrt :ilj- 
I I in ., !W.i1K Hiund 

manm'r, itiulrj wnMk 
h;i vrc en the national 
itxiiaMny 

tn prepmog to Kru|in1e 
whh Ihe many challen*C» 
that will endure inki, nr 
aiw early in, lh*^ tn^w 
dmtury. offeadi ntiKht 6n4 
think lJjjijI tnnw thaj want 
lhal eft defiried 
l^geiidan uuhJyihiT 
« djimtori the em now md- 
:iH-ni JLii ti-n I Li r\-'S>me 



1 

275 million 
S8 9 trillion 
t39mltan 
S1 7 trillion 
S6,1 trillion 
S749 billion 
205 ftiHlton 



77 years 
aSFytars 

34 million 



Heart' R 



l f - ir'n ii<rm 



titntciailc cko 



•iii'M - i ih. Mnvwirw 
the* fuUajii^! i nclmli FijS 
tha United fltatw. that border that 

But H might now lie Urrai tn diKurd 
Kwh rafkmai nHnpeln Km and ihink erf the 
next 100 yi.««irM an the "wtitur) uf ttpportie 
wiy* -for jill iirtijfui.- unit mII p^iplttl. 

It * rhirkp to i npio for tfv kwh«m wr 
hwi ** ktttad to pretode at ita htgirinifitf 111 
irtarl UiinkLii^ olaxnl huw the) will aa- 
aroadi the ir hifilaor rtiwiiffimi-rn <• 



Editorial 



Tl 



Unity In A Fragmented Report 



The Advtaury Council on Social Security Kppntnted in 
19SM vim diswied to uddims the crilicul i&w nf Iimg- 
bra funding. But aft^r two years of wnrk* the. members 
I "i J j h i n n 1 1 1 H 'V WW* ' " 1 1' *f al ']f.- ! i ■ ■ liTi ■ : i " I " ■ ^ I lp " ! ' w r 1 

for doullri^ wiih Si --L.-.I Si 'nurity's fimuifutl ffiffirutti** " 
The parol had explored thm- ^pm^/hr^ hu! rHJikt- 

uunmuuirh*] migurity rAuiqxirL This 

ir nihility in pnnJikv nlTiml twini- 

nundution* dwninatcd ni»w» ac- 
counts of the muntifs final rv|M?rt. 
Thcwc negative rcurtintF 

nored, huwevet; Ihe highly riimifi- 

cant uunthlmtifiei liufi the council 

made to the fuithttiming notional 

ikhuie on hoping Social Security 

solvent thrtxigh tiu? 

i^tUwxm'iit yours of ^^^^^m 

the TO million KMfl ■ 

hereof the hoby- 

M«i.Ht im[»ruutf. 

Iul* jrfven new 
prominence to it «nf> 
cppi thai towlnri£ 
Li'ii ni ihf tTisu-triii 

SfeaijpityiWwU 1 — 
Invimtnif^m nf Mwiiil 
Sttfttrity ftinib in 
hunpmTTurwttt 
hulijiiiL'- Wrul- 
ii.-.i-'i^i il^ijirjjly 
un d.'t;uk nil ihiw 
ufthecmindTii 
linns nuwli' ivr^m- 
rwrn inrnni- nrruvm 
nip privnto 
iruisiiTMiH 
£3 percent 

with Suck! Aviirfly ^unjliflM- 




Social Security Investments 



How stock womgs tnat iu 
under arterriative proposals 
Totals are current dollars in 
ai/mage an/w; 

Marnlorance 
Oi Benefits Plan 



s 2 a 

ZB9 
939 

2,105 
3.160 



2005 
2010 
2015 
2020 



lT"i 



i )}kiu If' 1 



Individual to-infc i EAi Hufl. m\ At lVn^i*W 

^Mil^m tti 40 ES^&w 

Soda] Security IjiH niiwfr **' ^ vl ,^^^thit^t M ^ ri 
n insidmtjim aif 1 he givun to 



raise the return further. Federal rnaimp-iv M 
tmiki* im'ustrnettt derisktoa, 

I ruler the IA umwimvK wwkens wmild pay an addi- 
i bnid 1 .(■! ]M>iwnt of a}>|ihc^ble wtj^ to funri rtftirLTTifim 
actijunl>. Jnvf^tjiu-fiijs ^iiulil t»- tirnilni 1 j . I mm I- atnJ 
uity index fund*. Extoi^Sodi] Seoirfty benefit* wn*W 
cantiniHMinil lh$*i!iinihini-il rv^ihu- 
anr_l LA ]idymtmlt« wonkl ^[unJ 
ItpW under Social Security idurke. 
l>"A '.viuM in Hftrl (>■ 

iij-stem with a two-tier arrant 
ment One Uer wtjulc 1 f imido a fiat 
n^tiretiieh] I f frfiL The mom) 
wuuld con»bt of pewirnd ^tn-itj 1 
Hcaiunlii; indhiciLid 
^^^^^ iMTitirs wnulil nuhke 
invtsstiiicut dwijanrtH, 

Tlie fiTt^^t il l 

c^nt i.«ch fur wurfcer 

cfjntiiiuf. %iith 7.4 piif- 
tvni fiireiifi^ thtf Tier 

itmt iuinlin^Th-!-^ 

Alnng^ith Uif'irfn^ 
vc^unwit irosrnmifli- 
ibtijiiriH. llu> }iri)|Mj^^ 
ttirry ii wtk* mr^ uf 

tax charge, 
i if rvtimnurtt. 

It is htfilily urilikHy 
lhril -iny ofiln-iiins- 
piling it^ Uil'V rum 
Ktmd POOM Ik^ )»!c«pt4M] by CurunMs. Thi»re will far 
ni* -it ■ t 1 1 1 r % rH.-y-iiiTh, .ijiil .l.-' uih- mmI i .Til;.- i.u ^ni'ShiT 
|HT\;OJ7iitJ"M 15 thi ■ nirhi w -«\ n> gn hut idw) on what funn 
IE shiKilil --kk- ii r'- Mjjr |f 

Thi* Ariyiiiory CottndTM ^nwi s|mlligh^ tin- Qotmiid 
nr[r nf fjftijit^ mi^-srn-Tir.- ;jrni »ih#m> tin- whMx tfiifvr- 
trip appn ui4 h hrs | * iv^l ii* a ji jjjn iluiL hiwl nmn-pL l-"hJtn 
Ihitt tJCTCpprth'i-, tin- rum ami hi>> n^ul- lui tarty— cmd 
\vi, 'leiiint k — nAriiribiitton to ft tiotttrr m^rfftandiiiK of Ihk 
\ M i&iK.' nf Si< k mJ Awjnty funding it 



d retirement paynwits could accumulate 
yr changes in me Social Security syslem. 
tons and assume the Nstorfcd 7 percm 
mal yjeW on sfock hoMrngs. 

Individifai 
Atcounls Plan 



Pnrsuital Sucunhj 

Accounte Plan 



S 89 

3T5 

m 

1,190 
1 95B 



SZ76 
1 043 

2.300 
4.241 
7,124 



ISL: 



Or he cottient 



to 



trwet 



in the %&me attlei? 



Today, 




techrwiesy a prentrtv an. 



Atr n St y*w jutt a h flle curiam 



what s over the next htH? 
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To cultivate business in the 21st Century, 
this is what the plow will look like. 



Fait: To flourish in the 21st Century, you're 

going to have to do things better, faster and more 

efficiently. Sounds like an official |ob description 
tor the Ciutionjet 

The aircraft's record- breaking sales success is 
a reflection of the respect it has earned as a proven 
performer It has given hundreds of Individuals and 
companies the opportunity to step up to all the 
advantages erf d business |et. 

The jei-qmet cabin, the 441 -mph speed, 
superior efficiency atul pilot simplicity .irr 
among the ino?a obvious benefits of the (Wioujei 



Rut there are many more Together, they provide 

you with a sure way to put more key people more 

places more often. And that includes home. 

As the opportunities of the 21st Century come 
into view, new fa the perfect time to break some 
new jffound So contact Roger Whyte, Vice President. 
Worldwide Sales, and let's talk about the perfect 
tool to help you do H 

Call 1*800-4 -CESSNA. 



CITATION J KT 




BusinessAdvocate 



SUPhtMMITQl 



MltfltH "Mf 



A Published Bv 

33 U.S. Chamber ai Commerce 



National Debt Cock. 

$=13098641 8/ / » 




^^^^^^^^^ ^^^^™TTT| -M fc ¥ D-YI-. *turittofl U.S. Clumber Vk* 

Chamber Urges 



Members To Call 

cnu unu u-ioiotinn that would amend the 

voice support for ''^S ^nu-l federal bud- 
Constitution to require tnat ann 




■ 



MARCH t¥DT 



Capital Hill Agenda 



Business Bills Top Lists 



The top prion ties of the 
Republican tenders of 
the House and the Saitto 
include several mwumrea 
on the 1B97-1998 Notional 
Hustons Agenda of the 
VS. Crumher of Com- 
merce. 

Both house* af Congress 
for example, have begun 
formulating a package erf 
cneftsures that would re- 
strain Jpcfiding by an 
amount sufficient to bal- 
ance the federal budget by 
2W2 while pnmdin-g wmi- 
tux relief* including a re- 
duction in the capital-gams 
tax and reform of the 
BitMfvtiUE law. 

Achieving a bolimieii 
budget bp 8002 i» tht 
Chamber 1 ! top legislative 
priority, <See the Ftory Wow 

TLi- Houae .irs-ii the Senate won 1 ins- 
pected U> vote an a hddanced'budgtfL 
ametsdmeitf 19 the Can«tiuju un m fork 
March. The amendment wuuld require 
the federal government's annual re- 
owpt« to he* at least as great an to yearly 
auiW tmlt s* a thm- fifths snajority of 



Htiatitv iudtr Trwrt Lati\ ft -in., I#fi> dh£*u« 
(he COP * d^fidi with Ch*Tntwr Prrsidnnl Rfclurd L iHhtr. 



Congrwftn voted to waive the balanced- 
budget tWpdrflW at and approve a spe- 
cific amount of defldl spendtag* 

Coni^mtirinnjiJ approval at n bid* 
artced-hudtfel nmendment \a also ji high 
Chamber priority 

In addition to budget-related mim t 
Senate Republican- *\p«*wJ tfl 



schedule votes on Chamber-backed tef- 
islmmn thai wrjuld: 

0 AJJmv --refill who work river- 
limv to chouse hetsveeti ume-ond-a-haLf 
pay and equivalent compensator!' tune 
nil 

■ Cher haul the nation* product-lis- 
bility system and establish limit* on 
punjlive-diimiij^s award? 

■ Kpvnttip America'* hazardous 
waste-cleanup statute, 

Iti a speech delivered in January to 
buainesa loaders at the U&+ Chamber 
Senate Mjyority Leader Trent Lott, R- 
Mtas,. reaffirmed that member* of hi* 
party are committed to pawing 
f 'hiindw-riuj^irletl reform -if flu- mv 
rejjuhiMry, .kniJ \i-gn\ <yaU*m* 

ImU Miid the Senate t§ ninn likely la 
consider measure* to gram "fust-track*" 
t rude-negotiating authority to the pres- 
ident, expand the unfunded-mandaUs* 
law to the private m*1oi. and protect 
private-property righto. All three m«- 
h Lires* are nn the Chamber '£ iifte ndft. 

At pre,** titite T Htmm GOP leader* 
were mlII iVnTTiulatinn an agenda. 
Severnl husiriejw-backed measures,, in- 
cluding bills* on product- liability refm-n:. 
tfiinp lime, and regulatory n-lui ml wrn- 
expected to moke their Hit, 

President Clin Eon and Democrat* in 
the House and the Senntr are mukmif 
educatum, health care, and cainpul^n- 
fitinnce reli mil their lop priuritittL 



■ Publications 

Guide Outlines Priorities 



* !u the lef^' 

Hnnff repilatur> r pn- 1 

of the US, Chamber of 
Commerce for the 105th 
Corigre&i w aviulohle from 
the bnfinam feckruticm. 

The National Bujiini»» 
Ageadp guide lays out the 
detail* fcr 63 le^i^Lative and 
retnilatory iwjh ot^ which 
the Chamber will be active 
in 1997 and 1998. The 
agenda w honed on a survey 
of Chamlier metnherm and 
input from the federation^ policy cum- 
Bitfefttt «°d board of rfirwtor^ Tht* 
»HTimiCiee^ art* mnde up of reprefienta- 
tives of Crtamber^mtfmber eumpnTiM^ 
and or^amscationac. 

Thf* agenda, ray* Chamber Pns«idonl 
Richard L Leiiher, "call* for pcrfidni 
thai will help achieve a smaller; lea* ir> 




iritM\< f?-deraJ (p^rnnwnt 
iind thgn^er an e3tploaion in 
job*, wagei^ end biulflWi 
nppfirtunttien at hum? and 

Hatandfig the budget lm 
the Chambers Nri ) priiin- 
ty. with last, legal. retfiilatj> 
ly, and entitJenlent rvltirmB 
also high on the ogtmdn 

7b obtain ci copy of iht 1997- 
1998 National Biulne** 
A«eada, call /-W0-«3»^ 
9SO Hn Marylitfttl mil I-HO0 3B^ 
I4S0i. or uriim U.S. Chmnbtr of 
Commrrrr. PuhhmWm* FutfWm*ni> 
ttil5 H Strwrt. N,W r * WetMhintfan. tM 
20082 2000 Am* pubttmtim Mt. 
0482. Ccpk* a*t $7.60 fur Chamber 
mrmhrr* and $10 fitr nvnrrwmbtr*, 
BulA wkr ihtcHunt* arravatlahlt. 



■ Internet 

Home Page 
Lists Services 

The addrettB Tor the U.8 
Chamber of Cnmmtirre a new 
ftitt? on the lnlemet'n World Wfcdi> 
Web i& www.uscham fnrr.org 

The Chamber home pu$ in- 
eludes infurniAtinn on Chamber 
activities, the urt£tinti4itiun a 9i piwi- 
lion m 5eiitnlativ#' issue<. nnd de- 
tails rtlHkul thr buriine^ frrfern 
t ion's pro^ranui «tnd wervii f^ 

Chumlh-r rnlh r> t;in vfjfit a 
'Mrrnbt-rfi Only" tertian umnji 
their Chamber identification 
numlwr to (itjtiiin mure-drlailed 
fnfonfuilion it bout the or^ani/iv 
1 3 4 1 n t» H. t i v 1 1 1 e •* IF ymi dijn"t 
know yum" CkiiiiU-r M> tuifntxT. 
cull the HfHj imjuiwf un 0u< mvm- 
hr-nt-anlv 
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Chancers (rotten 
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■"Wrong* wrtt, contrary to tna U S 
Cumber's position, 

to recorded vote 

VaTtfd "present* 

on date of vols 



100% Percentage ol DQrreci votes 
04 jt ot iota' voBSB cast by that 
member on Chamber-selected 
issuns during 1996 Jlw 
secofrri se&sion ot the twth 
Congress 

CUM% Ave rage of annual percentage 
at correct vote* cast by ihal 
number on Ctiamtw'-selectfid 
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turoufi itllng members In 
1%5_ or since Utae member'^ 
rirei year m Congress 
through 1996 



"fi " jntf "0" u^te mm wdwfetf ^ mtf 



SENATE VOTES 



1. Farm Bill |&. 1S41] 



This Senate pnnaed 64-32 it poclug* of 
nwkr r kt-,,j jiini r^i.ii'tS ti-^i^ntti'Mi 
Thi' mrasuTT rrmattirinrj*- thrmtjfh 9MB) 
TTiajiir fodeml fnrm ptufraitirv and fnw 

Ltnrn-n, [<. r.\,kkv jiUulmg d«i*n 

ending (lie ftavuif^idiintf pn^mra, under 
whlrfi the L\S DpjKirtrncnl of Agnmlliir*' 
drti-rmiEwd whirh emd haw many wctm 
sihuuld be planted each jrnnr. 

The bfuiitioft tSm jrm™fe»fiw?d 

paviTkonlH on a *ovprvycnT derlintng 
skchiNjuk- far rnrmrrw who hurl [irwiriuply 
partiapaUxl in Tpdi'tnJ crop pmrgrnmft. 
The filed payment* replace the m-called 
JlffcitftE y payment* tfuil were mndr I" 
r.irmer* when th** mnrlu't pnm nf 
curtain cn>j>^ t*'ll ln p kiw UirifH pn^rs 
^tablLAhed tiy the Agriculture 
rVpartmcnl <The Knuw pnrwt! *irnilj*r 
li^ihlnhnri, uul Pnraifkmi Clinton *i«T>ed 
tilt ffenineiktl vrnoon tntc law r 
TV Chiunbcrr iupportwl thr mnrtu?t- 



MAJW1M I9RT 
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E^ISTi^Hiun-wB government mandatta 
*nd controlii ofi fttrmm little *ay\w 
tiUiHivi r> a total rf » in billpun by 3002. 



2. RegMtatory FtadbWy ($■ 9421 



The Senal* pned 10(H) the Small 
SmblCM Rtigulatcirv KnfiifWnwit 

Act, which <n n^niiUw 
R*whtory Fy%iMay An rf tm ^ 
n^ikmij it e&»uer ftir ■ouilMiiiftiiwit* 
nwru-r^ l(> chalk ftjtr ttttftfeflimnH' federal 
"Viil4i!M>ri?i Thr measure al** W* m " 

authority tia nrww mayor 
qpney mlrflbefca* th*y tab* afltat 



The RfcfpilnUrn Fli^iMiLitv Acl rei|ii]fvd 
federal re^nilaUiry iiaenne* to t-x:inrin* * 
pwmtf ralilt iflbct on twaP hniinaiHi 
and Id rewnt* H if <t wuuld have a 
rapiifcani adverse impact, but the 
rtatut* tucked nti imfnTwiwnl provntan, 
The n«*w law empower* *mn]l firm* to stir 
in federttf ftUtrt to enttire enforcement rf 
the ReguUtary RexMlty Ac*t 

fht new law nliti allnwt Conines* to 
wit i riiajuf rrtfulatoii*- thaw with an 
^Yitwmic impact rf nwre than $100 
jp.^tHm-^mljwn Iftgiriatw day* lOWr 
ibr flnjiS art- pnirpc^ liy Mi i il 
Thi- ll-'LL* pLi^s^xl Mnnlnr 



kvifitatiwi, mid the p^esufent, sii^wj thw 

The ChHirJsor mppuruxi ihut hiciji 
toward improving the Moral t^ul£lI6r> , 
mrtwri, whoee comptbirm eoitfl tc ILS. 
businesses nrp estinuilwi Us total mvrv 
thftn (60fJ bfflatJO Hnnunlly. %nth uniall 
firms bearing a dtsproportinneiu? riham of 
the burden 



Produrt-Liability RrtoFm 



ITif ^l< , ^ulH , pjissw! tWMO n rnotion to 
lirTiit diFbjitf «n thi' H<iU5HKSynaiJ* 
niit,|,iiv,ini vit-|'.*m i.il'lht Product 
I-Lnhilit>- Faiiruw AcU which wuuld haw 
cnpp-tft punilivfi dnmiij^s in nvi? [cih Iu- i 
iLFkiitlit^ cais» at trw tar^T of nr 
two iinam a?/npffn*aUiry dama^^ with 
lower Jimite for mall bcuiiH»i«. (It 
tike* a thiw^fifth* majfjnt> -fiO ^ite^ 
u> Ijrnit di-^iti? m the SeruUtt.i 

The nHranurp rtlw* Mtmld hnvp moik 
I Fth*r « ignificfljii changHi in the product- 
linbibLy rtv^rn, «uch of tiimtnsting/fini 
und DrvernJ liabihly fiir iumi<ixicM»mir 
datnA^Evt 1 . *Thte pmiidi k nt vi"tot*d ihe 
HouAt-Seniitc cnmpmrnise wrwinn of th^ 
pru(liii:'1-|iiih(]ii]i-r^fi>PTii JM^IuImn 1 

TT-if? Chamber ftupponihi Ihi* effort to 
inform thii pmdurt- 1 nihility ivitem and 
ratnbtbih limits on pAjnitivo-djAmog^ 
award*. Such award* haw incmwd 
pafOBfit in the pae^t 20 vt'un*, and the 
rBAulttnjj higher wwt* rf Koods ami 
gervkn httvt bwn pasawd mi tn 
mnptuini-ni The ovmli cufta Utu ( lrV3 
faUlinn per yetir in Ic^al aAsemmtmli and 
tuibifn v msiiniTuv ptt-miuni!*. 



4. Line-item Veto (S. 4} 



The ScnaU- pn.wd WUtt tho Hnu^f 
A;natC" Mnprante vmkiei of the Line- 
lurm VyUi Act, which grants thi praudonl 
authority until Jan h 'Hm. Id vetu tin# 
HMTtK in appni|ttiJiumw hrtl^ MPfne to 
hrraka m iwimu* btlla, and fn'w 
fniitJenu^fil spending. (An always, 
I SfMppa raji ovipmoV a prv^idenual vytl 
in ■* ! 'iJuniM '. rfbrPth hoWMPtk) 

The Chamber suppurtrd the Tnonsure, 
whieh was Finned into law by the 

|HlliiHh 1 1 r a. 1 * n UxrJ inr iirhu'VLElg < 



5. Health-Insurance Benefit CMS 



Thi SwnnU- npfirtimi 5fi*42 a muCioii to 
uibk» and lheivh\ r kill nn nim'ruinwnt Up 
ihf Health liwinirH^ Riiform Act that 
would have m|inml Lifetime biwlll cap* 
le be net no lower than 170 million, 
higher than many current cap* tThv 
KfHi^ uanud lejftflalion muilar ta the 
Ueidlh Insurants lu-fiam Ad. and thi* 
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president ugned the rvconatai version 
into law.) 

The Chamber cippu*ed the tinwutmetil. 
whicfa would have railed lugnificamK the 
bi-Rirance premium* of bu*ine«a owned, 
making health-cane plan* urwlfr>rdah|p 
far many small 

Momi v it it 
would hove opened the door to additional 
fwlenil benefit mandates. 



6, Mental Hejtth-Befwm Parity 



rhr Semite needed 65*33 1 tttt-thw tu 
able and ikm kill an ittmmdment to the 
M'.-.ijth Itisufrince Reform Act that would 
have required health^uir* pinna to cover 



mental lIItk** to the tame depio Hi 
fiOv;r illrHWi> Hit- Hou*e pawd 
k^loiion ftinular tu the 1 kui!il i 
Influmnce Reform Act and the president 
ni^ned the reconciled wwcm mm law * 

The Cluimber oppo**d the aiwiwlmaiit, 
which, ihnutfli laUM* dropped by member* 
of Congress reapcmsiM* far rrotfialittfl the 
Semite And Hnuw bill*, would km 
ratted the insurance pnmiiuitus of 
bu*tne*« (Twror* by B to U fumrm. 
puking heiillh-cnre plan* unaJfordnhle 
for many mtinll employem 1 A weaker 
version of the amendment wo* later 
attached to an unrelated apprnurcotuin* 
hill and i-nnrteri 



7, fcmgrassimal Term Limits 



The Senate injected 58-42 a motion to 
limit debate on a proposed cnnatitutiunal 
amendment that mild ki w tmpaied a 
12-year lifetime Limit on congressional 
aenic? in the llnuae and the Senate > 1 1 
Lakes a three-fifth* minority— 60 vnta— 
to limit debate in the Senate J 

The Chambers membership expressed 
nt run p -iiippnrt fr»r Limiting the term* of 
member* of Congrv^ in' ivlp ennm the 
acctiuntahmty of Uiivmaken? 



L BalanCGi i- Budget Ami? ml men I 
[HJ.Res, 1) 



The Seiui.li- ryfwred H-l-M < proofmed 
constitutional amendment thut would 
have required the federal j^jvemment 1 * 
total receipts for a fUjcal year to he at 
loARt nfi firent a* iltf totu! outlay*. A three- 
fSfth* m^ority af the Hqu*e and the 
Senate would havi* bwn allowed in w aive 
the requirement nnd approve a tpedfle 
amount of deficit pending, 

The pmviwun won Ed have taken effeet 
afer ratificatiofi by three-ftrurth* nf tilt 
ictutei, but no later thnu 3002 fft tak«a 
,i iwihilnrdh nn^iniy r»f ?h<i«e prewm 
and wjiinfc— 66 votes in thin cause — (o 
piua a coiuititiiilotial amendmi-nl m tbi- 
Senate J 

TTie Chamber supported the balanced' 
budget amendment Un;tu-n- -t.m uii-ir> 
ottcrmpta t& bnpit&e RhcjiI mtraint Him 
nailed. TTie Chamber a memberahip 
I - !-.vr- lUm ,-iuch an Amendment would 
help Mum mst ccftmtjy lo sound 
economk principles and pros it^ for wn- 
tinued w>rwmic pipwth mid pfo^'ntv 



9. "97 Coflcumsnt Budeet 
Resohilion iM.Con.Re*, 178) 



The Si'OQti- pft*sed fW1-H> thr Hou*e- 

lay^ budj^'t nwijutimi 'Abudja 

not require Llin? pfH^jd^nt h 

fiiirnjilun- • 

Tin' ( - humher Huppr/rU'd the ameum -ni 
rewJutjon, nljo approved by ihi^ Hiwi**, 
which * Plight Lobalanr.e Uk- TudiTiil 
hudycet by 3tXt2, bwer tasw^ h^ $122 
billion over mi yean, and reduce tl 
and intrudvene** rf the fedt k ntl 
({over jmufnt 



10. 

Small-Business 



The Senate rejected 52-46 a pri^biwatP 
ttmendmimi lo m m***^ thet tncrw**d 
the mimmum wo«ip, tThe for me**ti** 
wm uhimnU'ly nigned into law i 
The aineniiment would hft^ deln? -nl h> 
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USOHLE^l 
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UTAH 



- 



VERMONT 



ft ANN? ft I 



■HNMnm 

tonttifb 



Wli» vlHTjihllk 



: 



'MNttUriOt 

itttfll 



THOMAS Mi 



*ix momh* the effects dal** rf *flU 
incrpaii'. wnuhi hnw rvuiiiwd iJ^m" 
piwktu* ml** for tii-u hitw Jur llw fint 
■4\ m J .juh N1 .|\ m t .li.vim r*L Mid ^ulld 
torn* pn-mpt^J Ihmi tfu« wnw 
*mpk^« burim* with *imw""I 
grou mOcm tmdtr RKiQ r WX>. 

The rtwnhfi tupptirtc^ ft* am*™ 
n^it, which wmltl have irolwrrd thr 
tr^ji.Nm ihrv^ulH HmimuH by Cwv 
in 

10 ufrgUArvl Iht* muxKiiir viability of 

•mnl|p»t firm*, whidl 
hiirdBrt hit by D tnimniur 
tru! ''hnmlw orfrucd 



11. Mana^enwHit Labor 
Cooperation IH.R. 743) 



fur Empb and HnniMti-nwnt "TEAM i 
Ait n'luch wraUd haw iilfuwttd mmuniun 
rtiipkivcM to MfcMwh wnricpime ttrcmu 
: pit^Minii. Lind nriflTijm'nd mi urn »n vfir- 
to ^^pliicr i*iu#H *uzh a* *ch«! tiling 
! htfplth .».ni safety 

mnttrr* Currcfilly, \\ 1* iliVtfiil hmhhw- 
* iht Awrial wn" *rf <««h twim* Uj ad* 

SI ^u«d , tl»tlii^af |wJty # 
,, u>Wrx and nflipfe^w^ unaMi to 



btmJk iVwita much cdopcnilivp vftnrl* 1 Tt m 
Huu»e paswtl ^milnr lijjrisifltiwn,. but lIhj 
president vetoed thi> iwnoilod vi^iun ■ 

The- Chamber mppurtrd tfie TEAM Art 
bm tin tmpurtjuil mean* rjf tuoking 
compBpto mom competitive nnA «ffid«at 
dimugh emptrrt w mv^lwran'in m aid- 

riiH-^r^ -.sib- in lHi wqrhplw 



12. Welfare Reform IH.R. 3734} 



Thp SetuxLi! p&sted 74-24 b*id(ffi*«iiiLnjJ 
ii»gLt|itiji>ri whrjBk; cwilrnl cumpDnorrt 
ltyvrtfttpfHi ArntTicn's Bl-w^r-old welfare 
sysii-ii'. I iv lunHMg i^rr in «lit£^ r ihrrHigh 
bJock ^nmL» r key fwlorRj osEiatafiflft 
prtipmiim The mecmurD i* pnjjfjcfcod to 
wave tfUpa>m* |oS tuition owr six ^ars, 
'Tht? Haw*? pauecf a iimilAr wvlfait^ 
rcftjrm ni^ur« T and iht? prwndtml signed 
ihe nicftnnled vt-rnun into towj 



T>iL k Chan 

"'11' '"I l! - ! I: 

199S TbeC 
reformed wi 

1 r ri ri ■ i 1 1 1 mo I 



t kgi&lAtm pnmtitt m 
Iat thai » 

? «VHtPtn ibpuld t* a 
cm leading tu * . irk, As 
th<i private *ecUrr in M critkiil c<ifnptriiiml 
uf vmpluyinvni nnd J<ib training, tht* 
i t Njj rntuT huppcirt^d this and olhurr 
wL-Jfiin^n'funn TmyimiroH that require 
wdfATE? rectpJrfjiA in nt Lain iht ktiirW* 
lod^K*. sifcili^ rind ndil uitet nmPMry lo 
tnter and «ucwd in the workpUw, Tim 
i |:oml.'i -up]MJil4Ml ri'furm Uj inciTtwi? 
*Utc jind kjciil ncxibility in iliv dvu\ ^ry of 
ffdrrul pm^rxiniM that will hdp uruiurt' 



13. Heafth- Insurance Reform 

IH.R. 3103) 



The Senjilc | 
Art, whfrh n 



.iImi lirnil* iTl*llJ^!T* , J 
insurers Ut rer 



4 0H HnU^SeODt*! 

Liuj AfcnynLrihiltrv 
twi^r fiv ifinnll 
Jlh^carv covvritK^ 
carry their health 

H ib Tlmr It-Kl^Lilirri 

jOi ty to uie pro- 
orm m grorundii fmr 
idividujiuH, M^inrc^ 



hp tmft ftaticte; und 



vm In 



■ddUtay Llur liigiabitkjfi inm^Mf» 
BrnduAlh thtr With jfucurwu* cbducuan 
for the ndf-tiinpluyifd and uninatfporiiltd 
■niMinmwM fttim ihp currmt 3U pi'mnn to 
Nil percrnt in ittft^ b> r 200ft 

Trir CtaifTrhci' ^up^or[t4 this nwrki'l 
ba*#.*d mt adjjv. nhich vr&A akci ikppt\>v^d 
In the Hiwm? and ph^tiimJ into Ihlw by thr 
prfriK^Hl, a# a WAV Li Mrpnvi ifm 
iflfarditrribty arid avail nlajity d hi-nlth 
4.i>vi"r[i|fi' 
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HOUSE VOTES 



1. Environmental Regulation 
(H.R. 20361 



Tb 
Dt- 



pcmcd 402-19 Lhr Lund 
njcram FlfJiibility Art. which 
exempt waste thai » ctatcnriirwd to be 
ramheizarduus imdr r the Clean WflUir or 
SaJf I >n nkiii*- VbtK Mil btnn rv^ukitmri 
undrr Lhr Sdtd Waste Dtspcttal Aft The 
mtiaatire ateo ue mpt^ from ffrnund -miter 
moniUrnnR requirement* municipal 
landfill* UiJiidi^MMdfl«rathjLft20liMiR 
of sdtd wart* daily The Senate pa*«*i 
similar kgtttation. and FnwLdenl Clinton 
*i£n«i the reconciled version into low - 

The Chamber tuppurted the kftaMktiun 
to impniw l-xth the H^muiajr and ih* 
^limment Am a remit! of tht ittttHM, 
financial and human mourn* prevkfaftlv 
deuiitai in regulatory ajfiipluum Hi 
nmliiwrdpui aobd-waAt* iit» cm* he 
reallocated to srtr* that truly 
ruuani* tri the environment 



2. Farm Bill (H.R. 28541 



The Htiumf poflned 27 

Act which rwtuthijni 
rnajitf federal form pi 
fannri* to make planting dramona hp 
imcting the iterator- >tUir^ program under 
whkh tht IT A lAfpartmept of Aflrinifture 
drtrtTOitwtf which and how atom acre* 
■thoLild he planted «ath year. 

TV Ufi*3at>c>fi aha pnrrfck* farmer* 
who had ptvvmjuhJv p^n* ipnU-rJ it* 



Mi 

DlxtrlU 



1 CALLAHAN i lit 

2 EVTJRETt tfO 

3 BflOWDEft fe| 

5 CttMEfl iQj 

««ACHUS(Rl 



liiiii 
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u\ 
m\ 

f> 



vnuf#-iR, 
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1 SALMON >fti 

) STUMP ift) 
iMJMttUim-iH, 



II 
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t m£DLA iDi aaaj HI * Baal 4 Baal * BaW 



injurfi20O2 
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JfftJVffl) 
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billion annually for compliance and which 
espeoalhr' burden* small firms. 

Finally, the Chamber supported the 
earnings- limit increase for Social Security 
bemefkiarief as a way to efictftirage 
seniors to remain in the work forte. 



Health-Insurance Reform 
(Kit. 31031 



The I bine pattftd 267-151 the Health 
Coverage Portability nod Accountability 
Act, which makes it e&wer for *mnll 
humntsdCA to offer heaJth-care coverage to 
their employee* and allow* workers to 
carry tiit'ir health insurance from job to 
job 

The legislation also limits insurers' 
ability lo lii* pi^mtmg health 
condition* a§ ground* for denyutg 
orverftge to mdividuiii*'.; pri>-eiTipta state 
l)enefit la w* to aIEptw group* amal! 
firm-, to purchase health insurance free 
from stale ftuuidates; and allows by 
1999—on a ph3*ed-in hoja*— 750,000 
individuals to establish tai free iKCOLOltA 
in pay for medkhl eirpefLrtPS 

In addition, the legkUttiori wnuld haw 
increased gradually Lhe heal lh-ifi^ra nee 
dedui 1 ion fur ifn< irifcni ployed nod 
unmcvrponil«d buKtoeiMA from the 
Liim-nt 30 percent to ?>U percent m sta^ei* 
by 2003 ''The Senate passed himilwr 
legiKkition. and the president Horned the 
rwunrijed lerann into lawj 

Th^ Chamber ygpnorted the market- 
haaud le^tatttti heowjae ft will ir: i r. • 
the luTurdabiliiy and availability of health 
coverage. 



5. Product 



(M R. 956) 



Reform 



The Hull*? p&wd 25&-L> the Hou*e- 
Striate atapromii* vermin of the Product 
Liability Fairness* Act., which would! have 
capped pumtive drimajfles m cm! product' 
Liability cm* at the larger of or 
two tame* ftiroperiMilun damages, with 
tower limits for utmll biuini*fi«eji. 

TV meaitife ako woold have mode 
other *JsrrufiV<iri! change* in ihf product- 
liability *y*tem The chnnjpa included 
elimiiiAtiiig /ant and leveral liability far 
mjoeeonomnr damages 'The president 
vetiAtJ the House-fietiate com prom iw 
vefiaon of ilie product 4bjhiljly-iifftn*in 

The Cham her supported tbi# effort to 
reform the prwjutt-1iftt?n . m and 
e*tobli*r. total* on puftitivr-damajfw 
AMU da. 

Slldl award* haw increajwd tfJ pirrcent 
m the pert 20 ywnv and the rt-mlntu 
higher cost* of «ukI* and Servian )iA*« 
been pwe d aottn 
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6. Tax-Uniitatkm Amendment 
{HXRes 159) 



ttrtsstftuiional amendment ihnt would 
have acquired a tw third* majority of tie 
I bus* and the Senate to raifw ta*e$. <H 
lakes a twu-thirds rnqpority of those 
piv^T.i .uuJ '.iiIiti^— -J.m j v ( ili- in iiu- 
case— to pass a amfftitutianal 
amendment in the Houw. » 

The Chamber supported the 
nupermajority requirement it* a way Ui 
v nnjrr ihal mining La*e* Wftuld rtOi 
become the pnjferiid alternative to 
editing spending tn dealing w\ih whort- 
term financial pmhlema and lunjHurni 
budget deficit*. 



7. Trust-Fund Budgeting 
(H.R. 8421 



Th^ HniiHe passed 284-143 a bill that 
would hu ve kepi mitaute the normal 
federal budget process receipts and 
expenditure* of the four federal 
irnnwpoitaiion tnwl Funda, About $36 
bit] inn [* >x-ar ocrnK* u» ihe fund* fiutn 
iranspoTlaLk^rdated tarn, such w 
lho» an motor fuel* and airline tidtt*& 
The money can be used only for the 
crmMryclion and nmiiilimazia. 1 of 
h^hivnya and nrnaMmnril farititH*. 
airports inland waterway*, and hnrbarj- 
fcmictmenl of the Hou**ypa«ed h<U 
wuuW bi Glfoet have elded the pntclke »f 
maintaining large surplus* in W fuj 1 ^ 
to reduce the nppamil *ue of ihe budfle 1 
dftkft tThe Senate did not vote on thii ; er 
similar legj*liit«m in IH96 but could take 
tbi matter up this ywarJ 

Thr rbtiinbcir Kifipurt.-d tii- Illation, 
which would riwnjn- thai the fund* ««W 
hp unod i*n H«> mUu.nV estimated . *450 
Hfifii in nwJrd mfnuUniCLurv work 



8. Gasoline Excfce-Tax Repeal 
OUl. 34151 _ 



ml wuuld have temporarily rrj^W thi " 
ttuetai of 4 3 cenlA pt*r gallon » ■ ■ - 

^iHi-inn'- ifnk hu ! t.LiiMddrttliM 

fueU ihiit wdi enacted in IIM3. 'T^* 
S^nflic did not vote on thi* or «tlifl» 

W'lH| ( i1i,»n in IW 

TV Owmk Mippprttfd the hiHjtijin 
a *t*p toward permanent repeal (« tne 
f,1 Wr«ittv» mcbm U* on find* 

«n|Wi:t dtupin^.rli.irijSely hurl* ^-jj 1 

hibrwvi and individual* with iixed 
] ow inani^ Thr tax at*> huru th* 
'Truiuniy, jui tran«portfltinn-rrlflt^G arfca 
Gther Ikwocw* rnuirt rrflpond " TJ**^ 

flIlra ^ to eu*tomfA ^Jf 7 
^pernHn fttu'h rin liihot toft* or f&ftfW 
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investment, ar realizing lower net 



9. Small- Business Tax Relief 
(H.R. 3448! 



The Hons*.' passed 414-10 ihe SmaD 
Buninesw Jobs Protection Act Its 
provisions include: increasing to 425,000 
from $17,300 the amount that small (ir™ 
cut Lnintediflttfy expense for cupunj 
equipment purchase*; expending the 
eligibility rule* for forming and 
maintoirunp Subchapter S ctirparmtiww; 
and changing penmen Ia*s to tn&ke it 
easier fiir smnJI ^mpanJes to art ttp sad 
maintain retirement plans far employees 
In addition, the bill extended fevtsral pn> 
business tax piwiskra, including the 
ettchutKHi Tor ernptover-pajd educational 
assistance and the i B MJiLU And 
experimentation credit 'The bill wni 
conibined with the Houtt-pa&ed 
minimum wm: bill and sent to the 
Senate The Senate passed thi* measure, 
and the pnraiitent signed it into law 

TV Chamber JUppurW the bill as a 
means of Btiftudating Hiving* and invert ■ 
ment, increasing productivity, And raising 
Ajnerkas standard of living 



10. Minimum-Wage Increase 



TV Rom** pureed 266^162 a provision to 
increase the S4-2S-an hour minimum 
wage hf 90 cents an hour in t w» stage* 
The roto rrj*e to $4.75 an hour on Oct. I, 
1996, and will increajie to $5.15 an hour 
en Sept 1, 1997 i The Senate paused sim- 
ilar liwsUitmn. and the president -mnwd 
into \&w the reconciled verKirai, which 
also prowled far t^hamber^ijpi^ri^i m\ 
relief for small burtneafe* I 

The Chamber uppoeed the increftW. 
atmf aeveral ren^mw: It u inflationary; it 
will result m the bn of hurtdred* rif 
thnuanda tfeittr} -level jnl^. indialm* 
many thai would have been available for 
thra* moving frvrn welfare to work: and it 
will dimin^h The pnul nf fund* xiuu 
•uytoywi can apend on training uf w\\iy- 
level wtirkem in the «ki]ln mfiarwl for 
ndvFinmnejit 



11, Mtnimum Wage/Small- 
Bu sines s Exemption 



The Hutu* 



tne *4 Jn-40 miur minimum 
by W cent* an hour m iwo <nire*, 
mm detailed in No 10 above, 'TV wo^e 
hike waa ldtanately ngned mto low i The 
amendment vronild have exempted from 
the mct*mm employee* of any hururu-s? 
wyth annual jcrow ut\r* under WOO.000 
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The Chamber supported the 

iinii'iichiLi nl. v-h. ! i." ili J li;»A i !■«" I 

lb? M0O P 0Q0 threshold eliminated by 
Congress rn A 5mfilf-biu*irw!» 
tuiimptiun i.H nct-eMUtrj l« wtfrtftwrd the 
otaCHJtuki liability tif America s rwrmltet 
f irniHi. winch are hardest hil hy a 
mitiimttm-w^ men ^ thfc Chamfer 
argued 



12. "97 Concurrent Budgrt 
Resolution (H.Con.Res. 1781 



Tin- Himjh' passed 216-211 House- 
Senate cofnprornuw rermon of the fiscal 
1997 budget resolution. <A hud^'i 
reaolutkm Atx& rmi require the pnesiifciitV 

M^n.il.i.ile 

Thr* Cham tar MuppirU-d the owiinvnl 
n^diitmn, nfei upjimved by the Serial*, 
which mufrt tu ImIaikt tfe Federal 
UuiL'es hi 200J, tower tot* hy 
billion dyW ew years, mid reduce the im* 
and inim-timm uf tilt fedmd 
jpjvernmunt 



13. MFN Status For China 
{HJ.Res. 182} 



The I hurt nij.Ali.Mj 2H^ I -i] h^rl-itmo 
ihflt wmld havi* dtfallnwed the 
president a erterotim rf lO-ntled mflit^ 
favori-d ruitiun imuV piuluai tu China. 
MFN statu* enable/a i Iwiiin country* 
product* in uttw th* UrrirtM Stfttis* it 
nnrmnl tariff rate* 

The Ctountar rapport*! <mteiw»i» » 
Chuiu* MFN tLitu* ftir ittldilto^l 
year because rt^wattwn of that ftfaw* 
would have virtually wured Irffldtf 
zvUiiiiitiim fttiturtftt US. rtiporth lu CmnJi, 
white no other major tmdiiu: pnrtnrr 
would be similarly a.flfoct«i 



14. Welfare Reform IH.R. 17W 



Tho Hihk* pawed 256-170 tHidiP*^*^ 
Illation »W wnlnil ^m\|xmeflt 
tWWttpwl Anwrtoi'i «l-y«w-old 
■>*Imm by turning ovw to tf*i*». Ihrnuiin 
W'** jpwitji, Iwy Wflful JUMWlaw 
Rnn IV rm.vurr » pnfl«*1*d tu 
mvp uuv*m* USA htlhw over yw^ 
'TV Snutr tww*«l u «inulor «wl»«r 
"-form rm-nj.u^, wwl ihr pnw*"* a*"™ 
Vhr m\t[iiiU*d v^tufMin mtn Jaw ' 
Thir Chamtor v***d *d(ar* rtferra** 
Hi high^t HfkMn prwrt?" * 
I*** Th t . private aador * * 
c 4nipom'nt nf einpioYiTwnt And 
mi««aifl||bl Jab tmnt riff, frf the 
f hnmVr «ni|fpurted ihia Welfare iwrni 
l! **mm' «nd t*h*ff* that rwjwtrr »lw* 
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M4W H 



The Chamber alao regarded welfare 
reform as a critical element in ihe lang- 
lerm effort to control ft^kmt spending. 



15. Compensatory Time Off For 
Overtime Wor* [H.R. 2391) 



Tha Hon** passed 225-195 kpualatjan 
that wmild hiive permitted pnviite-aecnpr 
workers with their employer's «*twe nl, Ui 
choose equivalent compenaatcry time oW 
in lieu or overtime pay Tor each hour tmcr 
40 worked in a week. Workers nciw must 
be paid cineHsnd-a-ba!f timiw their hourly 
w age- For overtime work, and employers 
who attempt to be *wflrtw*r- friendly" by 
njfprmg n. compen^tory-Lime option are 
subject ki fmc» b> the U S Department of 
Labor. 'The Senate did mil vote on thi§ nr 
aimilnr Initial ion in 19Ufi. ! 

The Chamber supported the Icgidntmn, 
citing a 1995 study by the Women* 
H<ir-viu viih* 1-abnr Department that 
found that the leading concern of wciritinjF 
wrvrnen m\* flexible wnrk scheduling. The 
Chamber alao cited a puhlk-upmMn poll 
conducted in 1996 by Benn & Srhwn 
Associate a New York City firm. that 
found a 75-peroent level of support for 
elective com petitory tinie 



16. Mental-Health Benefits 



The Fhuse rejected I9S n mmtion tn 
wrid the compromise vrraun of the 
Health Coverage Portiibility and 
Accountability Art back to the Hamv- 
Senate conferencsi 1 committee with 
inKtructkifth tii mduck tmtiitfi^hisfthlv 
coverage rt*|uire muri t* in the bi 1 1 Tl i ■ ■ 
comprom m rmwurv was mbeeqycntlv 
approved by the Huu.-*> iind the Senate, 
and the Mffld«ii ttgned it into law i 
Hie Chamber oppaud the tmitiofl 
heouw a mandate on hu*iue*a to plaet 
mental, health benefit* tin a p<ir with 
other benefit* *ou!d memw irwura nee 
and n«|uct* the av^iUtbtlily of 
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Ar additional wpm cf *Hwt Vm ttoef, T 
nxrt/£if f Pubfimiwns Futfillflttnt, UJi 
Chambrr ofCoirmwrm* W 15 H Strni. 

mil ;«0«U4SfB f« JtwyM dial f - 
/^J A*± Jiir jpti Afriif Jon Vi, 

mtmben arui SI I mh fnr wmmtmbm 

order* up to # W © M fir onfm fh*n 
SIS Of to $50. «T 96 far wirra from $8101 
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Budget Amendment 



Close Votes Likely In Senate, House 



Senate wenp expected to vote ott the 
rrn'jjLhiire in t-itrly Mjireh. 

The union droem— whjch inequirca the 
approval af tw^thiidi of the n?pres*n- 
Ifltivwi and Avnuiawi preterit and vot- 
ing — would requin- tilths.- h> uppnau- 
yearly federal budgeta with spending 
equal to or leim them ftnhripttU>d rev- 
enues. Under the iimennWnl, a three- 
fifths majority of both houses of 
Congre** could waive tho hti In twwl -bud- 
get requirement and approve a fpedfled 
amount yf defirit upending. A constitu- 
tional majority— M votes in ibo. Senate 
and 218 in the Houae— would be re* 
quired to raise taxes. 

The Chamber i* convinced thnl the 
Knlmuvil hmljjM amendment will place 



renewed emphasis on fiscal dimpling 
forcing Congreas to slow govern m*nt 
spending while constraining its abil- 
ity to raise taxes," naid Marti 
A Regalia, iho federation 1 ! 
vice president nnd chief 
economist, in n&cent testi- 
mony before the Senate 
Judiciary Comotittee, 

If n balanced+budgci 
tBtanrfrnffnt i» approved by 
the required majorities in 
imch house of Congress* It 
would be sent to the Mules for 
ratification Approval qr3S states would 
be required far ratification, 

[n January 1995,. the House pained a 
resolution calling for a balanced budget 
amendment by a 300-132 vote— la 



votes more than were ih p-cI- i] fur ap- 
proval Thie Senate, however, l win- nar- 
rowly defeated iu reflation. Ths 
votes were one short of pottage 
in March 1996 and two short 
l m June 19Wv The vote* in 
both chambers ere est- 
ported to he dose again 
Hr thin yonr 

0 Mm- Clinton udminiMirr^ 
* lion is opposed to a bal- 
anced-butiifei amendment to 
I rir- < ■■nHtitutien 



Ctfufwrf yu^r in Mr aivro immedi&tt'ltf 
nnti tirgr thetr tttppQfi for a rWartffrd* 
frwifiWf GUirnd mrnl fhai r wwutorji fit 
mil y*itir tvpttarnUtttn ni 
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Fidelity 
investments 



1-888 RET PLAN 



www.fidelity.com 



FJtle1it> ami the [IS. Chamber of f/xnmcrcc an; cunimii- 
t«l to nffcring retirement solutions for small businesses, 
we haw joined forces no create a unique rttireincnt pro- 
gram Its called the VS. CHAMBERplan for Retirement? 
And it's designed exclusively 1 for ITS Chamber merabeiv 

Hie GUMBKRplan fcrftctiremen! oflra a naifp of 
snail company retirement plans from SKPs and 
Keophs, to 401 (k)s and the new SIMPLE- tRA Plan. 
Each plan offers a wide variety Of investment dwices 
ftp one of the world s bqpff and most reflected 
mutual fund companies —Fidelity Investment Our 
te;im of dedicated specialists provides a single source lor 
ruin merit mbrmation — helping you simplify vi>nr 
search for the right retirement plan for ytiur company. 

So whetlier you want to establish a new plan or transfer 
an existing one, the OiAMfiERpbn oBeis small business 
mix* an eery and affordable *w fci «4ahlish a tax- 
advantaged tuurerndl popM lhal may help afltad and 
retain Suable emptows. So coll a CHAMBERpton spe- 
cialist today and find out mow about which retirement 
plan may be right for you and your business. 
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